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CHAPTER 1
INTRODUCTION

General Outline

Informal sector and Street Vending: concept
Characteristics of Informal sector

Role of informal sector in Urbanisation process:
Socio-economic importance of Informal sector.
Women work participation in Informal Sector:
Formal and Informal Sector Linkages:

Indian Scenario

North East Scenario

1.10 Mizoram Scenario
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1.1  General outline:

The prevalence of the development of the informal sector among urban dwellers is
based on some economic and social considerations that revolve around the advantage
that this sector claims over the formal sector with respect to its overall functions in
general and employment generations in particular (Chen, 2012; Hart, 1973).
Therefore, it is argued that the informal sector provides employment to thousands of
urban dwellers and migrants, though it is poorly remunerated and insecure
(International Labour Organization [ILO], 2018). It acts as the main provider of needs
and necessities for the urban population.

The people in this sector catered to our daily needs: the milkman, the domestic
workers, the cobbler, the tailor, and many other activities (Saha, 2011). The vegetables
we eat every day also come from the informal sector. Vegetable vendors are the food
providers for the urban population; they make life easy and also act as a ‘keeper of
culture’ (Bhowmik, 2005). Each society has their own special vegetables, which are
found only in that particular region. The vegetable vendors are the ones who keep the
light on the culture. Studies show that the informal sector comprises a wide range of
agents of production: self-employed workers, unpaid family workers, household
industries, employees of small, unregulated establishments, and manual labour
employed on a day-to-day basis (ILO, 2018; Chen, 2012).

Though this sector provides employment to thousands of the urban poor and plays an
important social role, its real functioning is not properly investigated. The majority of
the studies on this sector are mainly done from an economic and geographic
perspective (Bromley, 1978; Bhowmik, 2005). So, it is necessary to investigate this
sector from a sociological perspective with the following questions in mind: What
kind of people are engaged in such activities? What is their socio-economic condition?
What is their monthly income? Where do they come from? Is the occupation secure

enough? What kind of problem do they face? Whose gender engages more women or



men? What kind of management and balance do they have between their work and
their family life? Does this work empower them? What brought them to the city?
These are the few questions that bother sociologists. Answers to these questions are
to be found out by the sociologists.

1.2 Informal sector and Street Vending: concept

The concept of urban informal sector is not popularly used in the realms of sociology
unlike other disciplines such as economics, commerce and geography. Keith hart
(1973) coined the concept Informal sector in the study of Ghana by the ILO, Geneva
and was later used in the ILO/UNDP Employment Mission Report (Peattie 1987,
Sethuraman 1976). At the initial stage, the concept was used to address the self-
employment and casual labour in third world cities. But the concept came to be used
with reference to societies like Britain, Asia, Africa and Latin America to define the
nature, content and potential of urban informal sector. The basic reason for
introducing the concept in the study of third world cities were as below:

a)  “Employment problem” in third world countries have been the major subject
and policy concern of the ILO’s World Employment Programme since 1971.
Employment problem have been a part of urban manifestation of the whole complex
of third world poverty and underdevelopment. Here, the interest of the ILO is to
explore the possibilities of using urban infrastructure development as an employment
policy instrument and to investigate the potential of urban informal sector in
generating employment and distribution of income in the urban employment picture
(Sethuraman, 1976).

b)  Identifying the “target group” is another reason for introducing the concept. The
poorest among the poor urban population will identify and development will focus on
that specific target population.

c) ILO’s need for a ‘conceptual scheme’ to identify the variety of income
generating activities, besides promoting employment and income distribution, that
could lead to a more efficient allocation of resources (sethuraman,1976:69)

d)  Urban informal sector is developed out of “structural dualism” of urban
economy. The socio-economic functions of the developing countries are seen as an

economic dualism — the organized formal and the unorganized informal sectors. Mc



Gee (1973) sees the third world countries as consisting of two systems of production
— capitalist forms of production and the peasant forms of production. Geertz (1963)
divided into ‘firm-centred economy’ and the ‘bazar type economy’. While Milton
describes as the ‘upper’ and ‘lower’ circuits. Mazumdar (1975) describes Urban
Informal sector as ‘unprotected’ sector since there is no governing rules and
regulations of the enterprise, no social security, low wage, bad job conditions and
problem in labour mobility. It can be seen from the above labelling the distinction is
made based on the production pattern, while traditional and modern dichotomy is
based on the nature of the technology used. Fiege (2016) describes the concept from
economic perspective based on non-compliant behaviors and named it as “‘unobserved
economy’. He further explained into 3 definitions ‘unreported economy’ as when the
noncompliance consists in the avoidance of the fiscal code through tax evasion,
‘unrecorded economy’ when the increased informal value-added results from
infractions of the laws of national income accounting and ‘illegal economy’ as the
violation of regulations controlling the manufacture and distribution of forbidden
products and services.

Regardless of all the different labelling given to the concept, the credit goes to Keith
Hart (1973) for introducing the formal and informal dichotomy. Since then, the
concept has gained interest in the hearts of literature, researchers, policy makers and
employment policy in particular. Because of this growing interest in this concept many
researchers started undertaking research study in this field. At the same time, a good
deal of confusion has risen as to what this concept really means.

There have been numerous controversies over the concept of informal sector which is
seen in almost all the literature related to this concept. It has been accepted that the
urban system relies on two subsystems informal and formal, they could not appear
without the other. From the nature of organization (organised and unorganized), the
technology used (traditional and modern), the mode of production (capitalist and
subsistence) state recognition of the economic activities (registered and unregistered)
and state regulation of the products and labour market (regulated and unregulated) are
taken as lines to distinguished the formal and informal sectors. Aziz (1984) proposed

two sets of criteria to prove the dichotomy: activity level and enterprise level. Activity



level is the source of employment of the urban poor and enterprise level is the
economic unit engaged in the production of goods and services whether it employs
one person or more, whether it uses fixed capital or not, whether or not it has got fixed
location for conducting business (Sethuraman, 1976). So, a self-employed
construction worker and a self-employed service worker are treated as constituting
individual enterprise though they do not have employee or fixed business locations
and no capital.

So, it can be seen that the informal sector concept has been much debated as it does
not have a precise definition that could make a clear-cut division between the formal
and informal sector in all the cases. From the above, conceptual exercise on structural
dualism it can be understand the contrasting nature of the formal and informal sector
before attempting the systematic explanation of the definition and characteristics of
Urban informal sector (Souza and Tokman, 1976:359; Bogaert, 1977:308)

1.2.1 Street Vending

It is crucial to understand the definition of a "street vendor" and their location within
the unorganized sector. The retail industry is the one that is growing the fastest in the
globalization period in terms of employment prospects, second only to India's
agriculture. Approximately 10% of India's GDP comes from this industry (Gaiha and
Thapa 2007). The retail industry can be largely divided into two categories: traditional
low-cost retail, operated by unorganized or informal retailers and organized retail or
formal operated by registered and licensed shops. The former require little financial
resources (Guruswami et al., 2005). In recent times, many global retail chains have
entered Indian market due to market liberalisation.

In addition to this industry, the number of small-scale retailers in India is rising. These
retailers, who make up the majority of the unorganised retail market, include grocery
vendors, stationary and mobile sellers, and neighbourhood small shops "dawrte."
Nonetheless, the small-scale retail industry contributes significantly to the urban
poor's employment in India's urban economy. For the working poor, one of the
simplest means of subsistence has been small-scale retail, including street vending.

Due of the low prices at which the shopkeepers sell their goods, it is also very common



in India's urban informal sector. Examining their identity and significance within the
urban informal sector is necessary before giving street vending priority.
"Self-employed workers in the urban informal sector who offer their labour for selling
goods and services on the street without having any permanent built-up structure" is
the broad definition of street vendors given in the national policy on urban street
vendors (NPUSV) (NCEUS 2006: 11).There are three basic categories of street
vendors: stationary, peripatetic and mobile (National Policy on Urban Street Vendors,
2009). First, vendors are those who regularly do their vending in a designated area.
Second, vendors are those who engage in selling irregularly and without a fixed place;
an example of this would be vendors that participate in weekly bazaars and offer
things. Street sellers on wheels make up the third category of merchants. As a result,
street vendors are either stationary because they set up shop on sidewalks or in other
public areas, or they can be mobile because they travel from one location to another
while carrying their goods in baskets, cycles, push carts, or moving buses, trains, and
other vehicles (NCEUS 2008 and MoHUPA 2009). Street vending provides affordable
and convenient access to goods and services to the urban dweller including the poor.
In India, Deendayal Antyodaya Yojana- National Urban Livelihood Mission (DAY -
NULM) was implemented under the Ministry of Housing and Urban Affairs to address
the urban street vendors by promoting access to vending spaces, improved skills,
institutional credit and social security linkages. Policies and regulations were
implemented for the sake of following the formalities but in reality, it was not properly
carried out as the population under this sector were illiterate and awareness was not
properly broadcasted. They faced many problems and issues regarding saturated and
stagnant markets, inadequate access to credit and savings services, weak technical
skills, inadequate information, and poor infrastructure. In view of these situations, in
2012 StreetNet International who backed putting together street vendors all
throughout the world to address their normal requirements and difficulties, observed
14" November as International Street Vendors Day since 2012.

The Street Vendors Act of 2014 serves as a legal protection for individuals working
as street vendors (Government of India, 2014). The Act is to protect the livelihood

and regulating street vendor’s commercial activities. This legislation solidifies the



constitutional provisions which is outlined in Article 14, Article 19 (1) (g) pertains
which deals with the right to equality, right to start any business or carry out any
occupation/profession (Constitution of India, 1950, Art. 14; Art. 19(1)(g)). The
primary purpose of this legislation is to govern and oversee street vending activities.
Engaging in a profession in a manner that does not impede public access or cause
congestion of urban infrastructure such as streets, sidewalks, pavements, railway
platforms, and markets. Play areas located outdoors, adjacent to shopping centres and
public squares (Government of India, 2014). Additionally, this legislation facilitates
the preservation of rights and secures the street vendors covered by the social security
system. The major feature of this act gives importance for the Town Vending
Committee by all the government will defend the vending rights (Ministry of Housing
and Urban Affairs [MoHUA], 2019). The state government forms a committee with a
chairman and members to regulate and make recommendations to districts,
corporations, and town panchayats. The committee is chaired by the Municipal
Commissioner and includes government-nominated members from planning, medical,
police, trade, and non-governmental organizations (NGOs). Street vendors elect
members from their community, including 1/3 representation for women, including
schedule castes and tribes (Government of India, 2014, Section 22). The town vending
committee has a 10% representative that can be selected by NGOs and civic society.
The government decides the allowances for members and the chairman.

1.3 Characteristics of Informal sector

The characteristics of the informal sector as mentioned in the above definition are
listed as below:

1.  Entry process: The entry to the informal sector is relatively easy as compared
to the formal sector as it does not require any specific qualifications or skills in order
to enter in this economic activity. The job opportunities in the informal sector are
unlimited in nature and no formalities like registration and licensing are require.

2. Dependence on resources: The resources needed in the formal sector could be
variety according to the specialization, but the resources in the informal sector relies
on indigenous sources like traditional tools and instruments which could be found

within the household.



3. Ownership: The informal sector is largely owned by family and home based in
nature. They do not have any formal regulations and organizational structured unlike
the formal sector. Even a single self-employed can constitute an enterprise in the
informal sector.

4. Small scale in operation: Unlike the formal sector, the informal sector
enterprise is operated in small scale with low capital investment and labour employed.
5. Technology: The informal sector relies on labour and manual work, so it is
labour intensive in nature as compared to formal sector which is capital intensive.

6.  Qualification: This is an important characteristic of informal sector and one of
the important determining factors that people enter this sector. Since, there is no
specific qualifications needed for this sector, majority of the people engaged in this
sector are illiterate and low educational qualification.

7. Stratification: There is no sharp organizational structured in the informal sector
unlike the formal sector where hierarchy presents. Everyone works for their livelihood
without position or status.

8. Recognisation: The informal sector enterprises are unregistered, unprotected,
unobserved, unrecognized, unregulated and unorganized.

9.  Age and sex composition: unlike the formal sector, the informal sector does
not have any age limit or guidelines for entering the sector. So, people of all ages
entered in this cheap source of labour power. Over time, there has been an increase in
the number of women working in the unorganized sector, and in most cases, their
working conditions are far worse than those of men (Chen, Vanek and Carr 2004,
Chen 2007). Compared to males, women typically engage in distinct kinds of
activities that are linked to varying income levels.

10.  Job security: The main problem faced in this sector is the job security. Since,
there is no specific rules for recruitment, proper pay scale and promotion, the people
engaged in this activity were put themselves in vulnerable state. They earn their daily
living; no work no pays no food.

11. Finance: informal sectors have no access to institutional finance and credit,
even if it is available, it is at a high rate of interest and under rigid conditions (Samal,

1990; Meher and Samal, 1992).



12.  Social network: The informal economy is greatly impacted by social networks
(Breman, 1980). The "ease of entry" (Hart, 1973) into the informal sector, which
heavily relies on social networks (Breman, 1980), is one of its primary characteristics.
When labor ties do exist, it has been noted that they are more often founded in kinship,
casual employment, or personal or social relationships than in legally binding
contracts with formal assurances (Harriss-White 2004 and Chen 2002). Large portions
of the labor force in developing nations lack the necessary capital and have lower
levels of education. They can therefore easily infiltrate the unofficial economy. One
of the most significant ways people enter and stay in this industry is through social
networks.

From the above characteristics, a definition of the informal sector could be arrived at.
The informal sector refers to an economic activity or enterprise which is taken up by
low educational qualification urban poor due to its easy entry and low capital
investment. It has characterized by dependence on indigenous resources, unprotected,
unregulated, unenumerated, unobserved, owned by family, a competitive market
system and manually operated activity.

In recent years, Women in Informal Employment: Globalising and Organising
(WIEGO) have worked with the International Labour Organisation (ILO) to broaden
the the earlier concept and definition of the ‘informal sector’ to incorporate certain
types of informal employment that were not included in the earlier concept and
definition (including the official international statistical definition) (WIEGO & ILO,
2013). They seek to include the whole of informality, as it is manifested in
industrialized, transition and developing economies and the real world dynamics in
labour markets today, particularly the employment arrangements of the working poor.
These observers want to extend the focus to include not only enterprises that are not
legally regulated but also employment relationships that are not legally regulated or
protected. In brief, the new definition of the ‘informal economy’ focuses on the nature
of employment in addition to the characteristics of enterprises. It also includes
informal employment both within and outside agriculture. Under this new definition,
the informal economy is comprised of all forms of ‘informal employment’ that is,

employment without labour or social protection—both inside and outside informal



enterprises, including both self-employment in small unregistered enterprises and
wage employment in unprotected jobs.

1.4 Role of informal sector in Urbanisation process:

Urbanization is the process of population concentration in the urban areas. The natural
growth of population in the urban areas by migration of population from rural to urban
areas. As compared to 1991 census of the percentages of urban population i.e.,
25.72%, in 2011 census 31.16% lived in urban areas (Census of India 2011), there is
a gradual increase in the number of populations living in the urban areas. From the
sociological perspective, the factors for the growth of the urban areas, the culture and
lifestyles are the concern of the sociologist.

One of the determining factors for the growth of urban areas is the urban wage
employment. It can be argued that capitalist development is associated with increase
in wage employment. Joshi, Lubell and Mouly argues that the informal sector plays
double role in the economic development of the country by absorbing rural manpower
and by using capital saving labour technique to produce goods and services. The used
of informal sector for the economic development does not imply the abandonment of
technical progress. But it will evolve into a part of the modern sector “transitional
sector” as a part of economy development (1975:298).

Another factors that shaping the urban labour segmentation is the process of
immigration (Lubell, 1979; Kannappan, 1977). In today’s globalized world, migration
is an easy process for everyone. They are the ones who engaged in the low-paid and
least desired jobs. However, this fragmentation in the labour space leads to the ethnic
dimension which is considerable significance for determining the employment policy.
Since, the immigrants and the natives were differed by language and nationality
therefor important in deciding for whom jobs are to be created.

Bose (1980) argue that the clearance of the slum area as a part of the planned urban
development strategy in India. Since, majority of the population engaged in the
informal sector are concentrated in backward class. If the development is seen among
the backward areas, it means the removal of the informal sector. This means the
replacement of the lowest rung in the informal sector activity by a more formal sector

one.
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It can be concluded from the above discussion that there is a relationship between
urbanization and informal sector with advantages and disadvantages. With the growth
in urbanization, the informal sector also sees development and vice versa. While
migration responds negatively leads to decline in the urban economy at the same time
positive covering improvements in it. With the growth in population, the formal sector
alone could not cater all the employment needs by the country, there is a
diversification of the informal sector activities which cater the urban wage
employment need of the society.

1.5 Socio-economic importance of Informal sector.

The urban society cannot function smoothly without the presence of the informal
sector activities. The informal sector is important in the development of the society as
it generates income and employment to the poorer section of the population. The
benefit of the general development scheme does not reach the poorest section of the
population especially in developing countries. Informal sector activities are important
in urban life and processes which include modern informal manufacturing sector such
as garage, workshop, machine shops and other small-scale unit; others include
traditional informal sector such as basket making, vegetable vending, pottery (Samal,
1990)

Another advantage of informal sector for developing country is the capital saving
nature, since developing countries suffers from capital constraints. The capital-labour
ratio of the informal sector is much lower than the formal sector. Since, in informal
sector the given amount of capital invested created more employment than the same
amount invested in the formal sector.

The importance of the informal sector is that the workers or the vendors does not go
to any specific training for their skills or registering in any vocational schools. The
informal sector imparts the knowledge of the skills through on-the-job training at zero
public cost and this help them to be innovative through trial and error of exercise.
Another important contribution of the informal sector is providing cheap goods and
services to the poor urban dweller but also it is convenient for the urban dweller in
general.

1.6 Women work participation in Urban Informal Sector:
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There is no single global figure for the number of women street vendors, but it
is estimated to be millions, with women comprising a significant portion of the street
vending workforce, particularly in developing countries Women street vendors are a
large part of the informal economy, especially in Asia, Latin America, and Africa. In
some countries, women make up over half of all street vendors, including Ghana
(83%), Peru (68%), El Salvador (67%), and Mexico (56%) (WIEGO, 2024) In other
countries, like India, women are a significant proportion, accounting for about 40%
of the total street vendor population. Women played a huge role in the informal sector
occupations and occupied half of the total world’s employed populations (ILO,2008).
Chen (2007) classified the informal economy into various segments based on informal
enterprises and informal job. It is also segmented based on sex.

1) Self-employment in informal enterprises: these are workers who engaged in
small unregistered enterprises which include employers, own account operators and
unpaid family workers.

i)  Wage employment in informal job: these are workers who work for
themselves without social protection and work benefits which comprise of casual
labourers, domestic workers, employees of informal enterprises, unregistered workers
and part time workers.

iil)) Segmentation by sex: The working poor especially women are concentrated in
the informal economy and they rely on this sector to earn their livelihood. Among men
and women in the informal sector, men were over-represented in the top segment of
the pyramid of the informal sector while women overpopulate the bottom segment.
Men usually sell goods which are non-perishable while women sell products which
are perishable. Women were expected to take care of the household chores and looking
after the children, for them informal economy is the most flexible and versatile

occupations for their busy schedule

Fig 1. Segmentation of the informal economy
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Average Earnings Segmentation by Sex

High
A Informal
Employers Predominantly Men
Informal
Employees
Own Account Operators Men and Women
Casual Wage Workers
v Industrial Outworkers/Homeworkers Predominantly
Low Women

Note: The informal economy may also be segmented by race, ethnicity, caste, or religion.

From the above figure, it can be seen that the overall effect is gender gap in earnings
in the informal economy, with women earning less than males on average. The figure
does not show that there are additional segmentation and earning gaps within these
broad status categories. Women tend to engaged in different sorts of economic
activities and earn different wages than males, resulting in lower earnings even within
specific segments of the informal economy. Some of this difference can be explained
by the fact that males tend to embody more human capital as a result of educational
discrimination against girls, particularly in some places(for example, North India and
Pakistan). This disparity can also be explained by the fact that males tend to have
better tools of the trade, work from better locations/spaces, and have more access to
productive assets and financial capital. In addition, or as a result, males frequently
create or sell a greater quantity or a broader range of goods and services. For example,
in some nations, men are more likely to sell non-perishables than women.
Furthermore, men are more likely to sell from pushcarts or bicycles, but women are
more likely to sell from baskets or even from a cloth placed on the ground (Chen,

2007)
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In India, the expression "unorganised" is regularly used to address the large numbers
of workers occupied with agri-business, industry, household and service sectors as
either casual or temporary workers. In most Indian cities the urban poor survives by
working in the informal sector. The majority of the population were engaged in the
informal sector mainly because of a lack of education which required better jobs and
low skills (Bhowmik, 2000). Under this unorganised sector, the street
vendors/hawkers occupied a large segment at the bottom of the pyramid of the
informal economy in cities.

1.7 Formal and Informal Sector Linkages:

The formal and informal sector have a complex set of interrelationships between them.
They cannot operate alone without the other sector. There is a long debate on the
linkages between the informal economy and formal economy which crystalized into
three school of thoughts: dualism, structuralism and legalism. The dualist view that
the informal sector or economy do link with the formal sector but the linkage is few
rather it operates as a distinct sector of the economy. On the other hand, this
perspective views the informal sector consist of less-advantaged workers
(Sethuraman, 1976; Tokman, 1978). From the structuralist perspectives, there is a
strong intertwined between the formal and informal economy. To boost
competitiveness, capitalist enterprises in the formal sector are perceived to cut input
costs, including labor expenses, by developing informal production and employment
relationships with subordinated economic units and workers. According to
structuralists, both informal enterprises and informal wage workers serve the goals of
capitalist growth by supplying low-cost goods and services (Moser, 1978; Portes,
Castells, and Benton, 1989). Legalists are concerned with the link between informal
entrepreneurs/enterprises and the formal regulatory framework, rather than formal
corporations. However, they agree that capitalist interests—what Hernando de Soto
refers to as 'mercantilist' interests—collude with government to establish the
bureaucratic 'rules of the game' (de Soto 1989).

According to Mehta, the linkages between the formal and informal sector is classified
into direct and indirect. The direct linkages refer to the resources inputs from formal

to informal sector while the indirect linkages correspond to the consumer whose
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income is rely on the formal sector. On direct linkages, Benefield (1975) argues that
these linkages between the formal and informal sector is exploitative for the informal
sector which shows the relatively involuntary nature of this sector. Though the
informal sector is underdeveloped and backward, it plays an important role for the
development of the formal sector. Thus, the relationship between the two sectors is
expressed in terms of the dependence and subordination of the former on the latter.
This view was substantiated by research conducted among the petty producers in
Dakar by Gerry (1974). The relationship between the two sectors is viewed as an
exploitative is nature, since the informal sector can exist only when they can get
opportunity of offering themselves to be exploited by the formal sectors (1978, 63).
Lozano (1983) highlights that labour in the informal sector were exploited by the
capital in the formal sector.

The linkages between the two sectors are observed as an exploitation out of
dependency which is advocated by some researchers, but there is a functional aspect
of this linkages which cannot be denied. The formal sector and the informal sector are
closely interdependent in regard to resource inputs, skill acquisition, technology
employment, products and markets. In this regard, the linkages are not always about
exploitation through dependency, the exploitation part is just one character of the story
about direct linkages. Every case of dependency is not a case of exploitation. Hart
(1973) studied the informal sector in Ghana to find out whether the urban informal
sector constitute a passive exploited group or a group whose activities possess an
autonomous capacity for generating development for the urban poor. He further
claims that the informal sector provides income to the urban poor which helps in
making up the chronic imbalance between wage income and consumption expenditure
(Hart 1973:88). In this regard, it can be concluded, the informal sector provides
employment opportunity and income to the urban poor where the formal sector alone
could not be able to provide independently (Peattie 1975).

Papola (1977) concluded that though the informal sector provided employment, goods
and services to the urban economy, its growth depends on the fortunes of the formal

sector.

15



The indirect linkages as mentioned earlier correspond to the consumer whose
income is rely on the formal sector. Thus, it can be concluded that the informal sector
is not independent and exclusive circuit. It is deeply linked with the formal sector
therefore, the growth and development of the informal sector depends on the nature
and types of linkages that is operated in reality (Mehta, 1985). Although the
relationship and linkages between the two sectors are labelled as exploitative from the
formal sector on to the informal sector. The need for further investigation to identify
the nature of linkages, technology and the wide variety of social relations of
production are still needed.

1.8 Indian scenario

The great majority of jobs in the Indian economy are informal or unorganised. In
2022-23, 65 million informal sector enterprises employed 110 million people, with a
gross value added (GVA) of 15.4 lakh crore. Despite adding 11.7 million workers
between October 2022 and September 2023, this figure remains lower than it was
before the epidemic began. The bulk of non-agricultural unincorporated sector
workers are informal, whereas 74% of non-farm workers work in proprietorships and
partnerships, which are also classified as informal sector enterprises. According to the
research, 82% of employed workers in the informal and non-agricultural sectors work
without a signed job contract, and just 23% receive paid time off. Informal sector
employment frequently lack security, overtime, paid leave, holidays, and sick leave,
and employees may be fired without cause. They also do not provide social security
benefits (Report on Employment in Informal sector and conditions, 2022-23). A large
number of socially and economically disadvantaged people participate in informal
economic activity. The Indian economy's rapid rise during the last two decades has
been accompanied by increased informalisation. There are signs of increased linkages
between informal and formal economic activity. The informal economy has
experienced increased vitality in terms of output, employment and incomes. As a
result, quicker and more equitable growth requires specific attention to the informal
economy. Sustaining high levels of development is also linked to increasing domestic
demand for individuals working in the informal economy and meeting the sector's

demands in terms of finance, skills, technology, marketing and infrastructure
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(NCEUS, 2008). Among the informal sector activities, The Street Vendors (Protection
of Livelihood and Regulation of Street Vending) Act of 2014 establishes a limit of 2.5
percent of a city's population as street vendors. According to the 2011 National
Census, there were 377 million people living in urban areas.

Street vendors have been around since prehistoric times. In all civilizations, ancient
and medieval, there exist records of traveling merchants who not only sold their
commodities in town by walking from house to house, but also traded with
surrounding countries. Perhaps ancient and medieval civilizations tolerated these
traveling traders, which is why they thrived. Today, street vendors are rarely treated
with the same dignity and compassion. They are targeted by municipalities and police
in the urban areas as illegal traders; the urban middle class complains constantly on
how these vendors make urban life a living hell as they block pavements, create traffic
problems, and also engage in anti-social activities (though more often than not, the
same representatives of the middle class prefer to buy from street vendors because the
goods they sell are cheaper, though the quality is as good as those in the overpriced
departments).

For the majority of street vendors, trading from the pavements is fraught with
uncertainty. The authorities continuously harass them. Local governments run
eviction drives to rid the pavements of these encroachers, and in most cases confiscate
their belongings. A municipal raid is similar to a cat and mouse game, with municipal
workers pursuing street sellers away while they attempt to flee and hide from these
marauders. Confiscation of their items carries significant fines for recovery. In most
situations, this implies that the seller must obtain loans from private sources (at
excessive interest rates) in order to either reclaim any remaining stolen products or
relaunch his business. Aside from these abrupt raids, street sellers are usually forced
to bribe officials on a regular basis in order to conduct business on the streets. All of
this means that a significant portion of the money made by street hawking goes to
shady officials or private money lenders. In fact, most street vendors, despite being
service providers, must thrive in hostile environments.

1.8.1 Status of Women street vendor in India
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In India, market traders and street vendors together comprise 16.5 million workers.
Out of which 6.9 million of them are women. A significant portion of women street
vendors are in their mid-to-late working years (35-40), as younger women may have
other options, and older women may leave due to physical limitations. The National
Policy on Urban Street Vendors was adopted to provide a framework for the
registration of vendors and the creation of vending zones. The Street Vendors Act,
2014, also known as the Street Vendors (Protection of Livelihood and Regulation of
Street Vending) Act, is an Indian law that aims to protect the rights of urban street
vendors and regulate their activities. Key provisions include legalizing vending rights,
preventing eviction without following the Act's process, and creating Town Vending
Committees (TVCs) to manage vending zones, issue vending certificates, and handle
grievances. In 2020, the government launched the PM Street Vendors Atmanirbhar
Nidhi (SVANidhi) scheme to provide working capital loans to street vendors to help
them recover financially.

Women street sellers make up one-third of the unorganized sector among 10 million
vendors. They mostly support their families by working on roadways, platforms, and
sidewalks. Women street vendors endure severe vulnerability owing to social
problems such as poverty, illiteracy, unemployment, poor health, and living
circumstances. Women sometimes play numerous responsibilities in their families,
including daughter, wife, sister, and mother. They are also more susceptible than male
street vendors. Women often struggle to earn enough money to cover their daily
expenses due to a lack of credit support. They borrow little amounts from money
lenders due to a lack of investment in their firm and difficulty repaying loans based
on daily operations. Despite facing challenges, many female vendors support their
families on a regular basis. They are regarded a shame in cities and towns where their
occupation is not recognized. Women sellers are classified according on their
products, including food, vegetables, fruits, electronics, toys for children, flowers,
broom sticks, vessels, crockery, chairs, beeds, ornaments, fish and poultry activities
(Ali, Mohd Akhter, Kamraju, 2023:147). Some seasonal workers labor for 1 to 2
months, primarily selling mangoes, crackers, sugarcane, idols, and rangoli powder

during holiday seasons. Earnings range from Rs.100 to Rs.500 per day for a minimum
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of 2 to 8 hours of work, with 82 percent selling fruits and vegetables. Monthly income
varies by geographical location, with an average of Rs.4,000. In actuality, their
workplaces are unsanitary, lack bathrooms, and they encounter social issues with local
government, police, and thugs. Female vendors encounter more hurdles than men
vendors in running their businesses. Women vendors face financial challenges, lack
of education, inadequate infrastructure, and limited access to healthcare. Policies and
programs should prioritize gender equality and empower female merchants (McKay,
Fiona H., & Richard H. Osborne, 2021, p. 460).

1.9 North East Scenario

The tribal population in the Northeast has a relatively low economic development as
compared to other states in India. Their mobility in the economic ladder is restricted,
suggesting their precarity and vulnerability (Kumar and Baraik, 2020). This led to the
over populated in the informal economic activity due to its easy entry and low finance.
Women street vendors in Northeast India are predominantly women, forming the
backbone of the informal economy, but they face significant challenges including poor
working conditions, long hours, low and unstable income, lack of access to credit,
harassment, and threats of eviction. The causes of the majority of women may be
varied according to their society and cultural lifestyle. Many felt that women's position
in the North East region was comparatively high, especially when contrasted to the
Indian Sati Savitri paradigm, which measures a woman's virtue by her devotion to her
husband (Singh, 2021). Despite these hardships, they demonstrate strength, resilience,
and entrepreneurship, with unique market spaces like Manipur's Ima Keithels serving
as powerful examples of female economic empowerment. Women vendors in the
Northeast exhibit a strong culture of independence, dignity, and pride through their
work. Among the North Eastern States, Assam, Manipur, Tripura and Meghalaya
joined National Association of Street Vendors of India (NASVI).

Naik (2009) compared the growth rate of informal sector worker in India between
NSSO 55% (1999-2000) and 615 (2004-2005) it was found out that the highest growth
rate in informal sector workers is record in Assam (7.17 percent), Haryana (6.82
percent), Other North Eastern states (5.83 percent) and Rajasthan (5.51 percent).

Among the worker of the informal sector, majority of the women were engaged in this
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sector. The causes of the majority of women may be varied according to their society
and cultural lifestyle. Many felt that women's position in the North East region was
comparatively high, especially when contrasted to the Indian Sati Savitri paradigm,
which measures a woman's virtue by her devotion to her husband (Singh, 2021).
Among the North Eastern States, Manipur is renowned for its “Women Market”,
although the other states were also having majority of women in the informal sector.
From time immemorial women were engaged in the work of vendors which primarily
consists of vegetables, fish, junk food, fruits, and toys, etc. The markets were owned
and operated by the married and elderly women and still today it follows the legacy
of the culture willingly and largely. North Eastern women vendors usually run and
manage the family not just entirely rely on the bread earned by the husband or male
members of the family. Men on the contrary, from the early period onwards, didn’t
involve in street/ mobile vending and this stereotype persists till current days. Men
can be said to more or less refrain from these activities and account for almost nil in
the state except by the increasing numbers of male street vendors from the mainland
parts of the country. The activities of vendors and markets become a means of
livelihood and way of life which contributed to the economy of the state (Singh, 2021)
1.10 Mizoram Scenario

According to NASVI, it is estimated to be 8500 street vendors in Mizoram. (NASVI,
2019). In Mizoram, women form the majority of vegetable vendors. The state where
few employment opportunities available, vegetable vending provides employment
opportunities to many women. In Mizoram, there is one unique vegetable vendor
which is gender free, it is called ‘Nghahloh dawr’ (shops without shopkeepers). The
stall was performed on the principle of trust (Agrawal, 2020).

Aizawl had a population of only 4780 in 1941, and there was a significant rural-urban
movement to Aizawl following India's independence in 1947. The end of the strict
migration control policy of the British India after Independence, the Rambuai or the
20 years of armed struggle to attain Independence during 1966 - 1986, which resulted
in large-scale migration into the relatively safer Aizawl town, and the unprecedented
increase in job opportunities in the government sector with the attainment of Union

Territory in 1972 were considered the main reasons behind the large-scale migration
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into Aizawl city (Saitluanga, 2017). With recent slowdown in the expansion of
government positions and limited opportunities in other employment sectors, urban
poverty has increased significantly. It is estimated that 6.5% of the city's urban
households fall below the poverty line (Zothanmawia, 2017). Many disadvantaged
households were absorbed into the informal sector. According to Gol (2011), street
vendors alone account for 1.29 percent of the city's population, which is significantly
higher than the average percentages for Mizoram (0.92%) and India (0.65%). Aside
from the permanent vendors, there are non-resident weekly street vendors, the
majority of whom are cultivators from neighboring villages who have come to the city
to sell their agricultural products at the Saturday and Friday markets. After the
Parliament of India passed the Street Vendors (Protection of Livelihood and
Regulation of Street Vending) Act, 2014, the state of Mizoram notified the Mizoram
Street Vendors (Protection of Livelihood and Regulation of Street Vending) Rules,
2017. The state government delegated responsibility for the execution of the Street
Vendors Rules, 2017, including the formation of the Town Vending Committee, to
the AMC. Among the major markets in Aizawl, Bazarpui, popularly known as Bara
Bazar is the primary business district, where various sorts of economic activities were
conducted. The bulk of the shopkeepers in this market were women, with men
accounting for one-fourth of the total number of street vendors and shops. In this
market, all types of informal sector were present which comprise of garment sellers,
shoe store, repairing shop, meat shop, tea stall, second-hand clothes seller and utensils
seller. There are around 10 trade union for different economic activity. In Mizoram,
women form the majority of vegetable vendors. The state where few employment
opportunities available, vegetable vending provides employment opportunities to
many women. In the beginning, trading was done through ‘barter system’. Mizo’s
grew their food and cotton in the past and they traded with the plains for salt and rice.
It was only from 1891 that the British introduced Indian currency in the Lushai Hills.
Due to the development in transport and communication, products from the outside
states were imported at a cheaper price capturing the local markets. Basic food crops
like rice and vegetables are sold at a lower price than the local produce. So, the local

trade was dominated by outside traders but the local products were still sold by the
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local who are mainly women. However, it is the duty of the state and the people to
safeguard the occupation as no other employment opportunities exist. Also, sustaining
these spaces will protect the local vegetables from endangered.

In Mizoram, there is one unique vegetable vendor which is gender free, it is called
‘Nghahloh dawr’ (shops without shopkeepers) which was usually set up on the major
highway. In this shop, vegetables and fruits for sale were displayed and selling prices
were mentioned. Usually, travellers will pick up what they need and put the money in
the box which was placed on the stall. The stall was performed on the principle of
trust (Agrawal, 2020) Vending of local produce is an important economic activity of
the Mizo women. Some of the women who are in this field were a single mother and
they are the breadwinner for the family. Some married women bring along their
children at their vending place as their husbands were alcohol-dependent and there is
no one to look for them.

1.14 Significance for the study

The Mizo informal sector in general is already touched and investigated by numerous
research scholar from economics, geography and commerce. But the study on this area
from sociological perspectives is nearly nil. In Mizo society, like the other sisters of
North East states, majority of the vendors were women. Women run and manage the
street vending especially the vegetable vending, while men do not interfere in this kind
of economic activity. Men are refrain from engaging in this activity but, it does not
mean that no men were engaged in vegetable vending. There are few men who
engaged in vegetable vending but these men were mostly wholesaler, who sold only
in bulk. Mizo society is still a traditional and conservative society, the gender division
of labour which was practiced in the olden Mizo days were strongly internalised in
the mind of the Mizo people. This gender division of labour strongly separate what
Mizo women should do and her responsibilities as well as Mizo men tasks and
responsibilities. These are the assumptions that needs to be found out from the
sociological perspectives. Due to urbanisation, modernisation and globalisation, there
is a drastic change in the life of the Mizo people. The homogenous nature of the people

is becoming heterogenous, which blurred the gender division of labour. This is one of
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the main factors which signify the needs for the study on Mizo women vegetable
vendors.

On the other hand, the contribution of the informal sector for economic development
by providing employment to the urban poor who have low educational qualifications
is enormous. However, they were not recognised by the government and they were
taken for granted. It is the obligation of the researcher to be the voice of the
unrecognised that will result in understanding the in-depth nature of the activity and
for the way forward of the activity. Street vendors have been excluded in the
development process for a long time. With the introduction of The Street Vendors Act,
2014 which has paved the way for proper regulation of street vending in India, it is
crucial to understand the nature and characteristics of street vending which may vary
from one place to another.

Cities throughout the world are working to improve the quality of life of their citizens.
The terms 'liveable city', 'inclusive city', and 'smart city' are becoming catchphrases
for urban development initiatives. While countries, states, and urban local
governments compete to make their cities more liveable in order to stimulate
economic growth, discussions on urban liveability have tended to obscure the "wider
diversity of people who live and work in any given city" by excluding "the lives of
more socio-economically marginal members of urban populations" (Bunnell &
Kathiravelu, 2016:203). Enhancing the liveability of marginalised workers like street
vendors is crucial for more inclusive growth of cities. In the Sustainable Development
Goals (SDGs), the United Nations has also included provisions to “ensure healthy
lives, decent work, empowered women and girl and promote well-being for all at all
ages” and to “make cities inclusive, safe, resilient, and sustainable” (United Nations,
2015: 24). One of the most important objectives of The Street Vendors Act, 2014 was
to foster a congenial environment of the urban street vendors to obtain their livelihood
activities without insecurity. Furthermore, the legislation grants the state government
the authority to delegate aspects of support plans for street vendors to local authorities.
In this sense, it seeks to redress past injustice by preserving street vendor’s livelihood
rights in order to improve their viability in selling locations. Furthermore, the

legislation grants the state government the authority to delegate aspects of support
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plans for street vendors to local authorities. In this sense, it seeks to redress past
injustice by preserving street vendor’s livelihood rights in order to improve their
viability in selling locations. Thus, it is important to understand the role of the state in
enhancing the liveability of street vendors. Street vending is not only an economic
activity but also a sociological phenomenon as it takes place in a society. However,
sociological studies on street vending have been rather scanty in comparison to other
disciplines like anthropology, economics and geography.

Aizawl is the largest city in Mizoram. Many people migrated to Aizawl from rural
areas and neighbouring states in search of jobs and better living condition. Due to
limited employment opportunities in the public sector, the less educated and unskilled
labourers have to create their own employment in order to earn their daily needs.
Vegetable vending provides an easy avenue for the urban poor women to eke out their
living as it does not require education, skills and capital. It is therefore crucial to
understand the socio-economic characteristics and livelihood practices of the Mizo
women vegetable vendors as well as their quality of life in the streets of Aizawl City.
An in-depth examination of the condition and subjective quality of life of the Mizo
women vegetable vendors in Aizawl City will not only expand the scope of
sociological studies on quality of life but also contribute to better understanding of the

real condition of street vending in the Global South.
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2.0 LITERATURE REVIEW:

A literature review is a survey of scholarly resources in order to situate a research
topic in relation to existing knowledge. This chapter is an attempt to make the state-
of-the-art review of informal sector in general and vegetable vending as a part of
informal sector activity. This exercise shall not only help us to locate the gaps in
available knowledge but also to sharply focus our priorities in this study. The literature
review will be classified into three heads: Theoretical perspectives, Methodological
Review of Studies and Thematic Review.

2.1 Theoretical Perspectives

A theoretical perspective is a lens through which we look and serves to organise our
thoughts and ideas and make them clear to others. The theoretical perspectives include
Dualist view, Structuralist view, Legalist view, Hegemonic Masculinity,
Intersectionality, Gender division of labour, Empowerment theory, Misfit theory of
entrepreneurship and under work-life balance theory: 3 theories were reviewed
namely Spill-over theory, Instrumental theory and inter-role conflict theory.

2.1.1 Dualist View

In 1971, Keith Hart studied Ghana and identified important features in the commodity
and the labour markets in the city of Accra. He found that many villagers from nearby
villages gathered in the city to sell their wares and services to earn an income in a
particular location. They are unskilled and illiterate who were not able to get job in
the formal sector. He asserts that the commodity market was chaotic while the
vegetable and fruit markets sold non-standard goods. This experience was unusual for
someone like Keith hart who is from a developed nation like England. The transaction
in these markets were informal and thus he termed it as “informal sector”. Hart’s
concept of informal signify the income opportunities rather than the sector, he defines
the informality as ‘self-employment’.

The term 'informal sector' was first used formally in ILO-UNDP publications in 1972,
with reference to the Kenya Employment Mission. The team focused on the regulation
of informal merchants. The mission adopted the term 'informal sector' rather than
'traditional sector' and acknowledged that the traditional or subsistence sector had not

only survived, but had grown to include lucrative and efficient firms (ILO 1972). Hart
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and the ILO indicated that the continued existence of informal activity was owing to
a lack of contemporary work options to absorb excess labor. This was caused by a
combination of weak economic development and rapid population expansion. They
regarded the two sectors as separate, with the informal sector disappearing or
shrinking significantly as the official sector grew. This is known as the dualist method
(ILO 1972, Hart 1973, Sethuraman 1976, & Tokman 1978).

Accordingly, informal operations are independent, cost-effective, and offer
comparative advantages over equivalent activities produced in the official sector.
According to the Dualists, the relationship between informal firms and government
laws is insignificant since informal and formal operations function "as a distinct
separate sector of the economy" (Chen, 2012, p.5). The macroeconomic root of the
informal sector is determined by the disparity between the growth rate of labor
demand for modern (formal) occupations and the greater growth rate of the urban
workforce, which is aided in emerging nations by rising population and urban
migration. The mismatch in the labor market is exacerbated by the disparity between
the excess of low-skilled urban jobless and the demand for contemporary work
prospects.

2.1.2 The Structuralist View

Moser (1978) conducted study on petty commodity production in the late 1970s and
discovered 'the basically dependent character 3 of the informal sector'. Later, in the
late 1980s, Castells and Portes endorsed Moser's viewpoint. This theoretical approach
became known as the structuralist view. According to this viewpoint, the formal and
informal sectors are interconnected, linked, and interdependent in terms of labor.
Workers have been forced out of the official sector, where they had previously had
job security and into the informal sector, where there is no security. This is because
businesses strive to lower input and labor costs in order to boost competitiveness and
maximize profits (Moser 1978; Castells and Portes 1989). This school has numerous
characteristics with Tokman's (1978) "exploitative integration" inside the
"subordination approach". Indeed, both viewpoints consider the informal sector as

well interwoven into the formal economy, and unlike the dualists, they argue that the
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informal sector's survival and expansion are determined by "the nature of capitalist
development (rather than a lack of growth)" (Chen et al., 2004, p.17).

2.1.3 Legalist View

The Legalist view was propounded by Peruvian economist Hernando de Soto (1989).
According to him, informality is a response to bureaucratic impediments. The
informal sector comprises micro-entrepreneurs who prefer to operate informally to
avoid the significant costs, time, and effort associated with official registration under
governmental laws (de Soto 1989). He said that development agencies have
recommended the promotion of small businesses and informal economic activity as a
method for promoting economic growth in developing nations and delivering money
to the poor (ibid). He also indicated that as long as government laws and procedures
are complex, micro-entrepreneurs will continue to create unofficially. According to

m

Chen (2012, p. 5), informal activities are ""plucky' micro-entrepreneurs who choose to
operate informally in order to avoid the costs, time, and effort of formal registration".
Unlike the dualist and structuralist schools, the legalists contend that informal
activities were neither a result of poverty nor a structural need of late capitalism.
Instead, informality is a choice taken by rational individuals confronted with a legal
system that impedes commercial activity (Bonnet & Venkatesh, 2016). According to
de Soto, informal entrepreneurs are efficient market forces that develop in response to
overregulation and government persecution (Biles, 2009). According to , (2012, pp.
5-6), in terms of policy implications, the legal school recommends simplifying
"bureaucratic procedures to encourage informal enterprises to register and extend
legal property rights for the assets held by informal operators in order to unleash their
productive potential and convert their assets into real capital."”

2.1.4 Gender division of labour

The way work is split between men and women according to their gender roles is
referred to as "gender division of labour." It does not only concern with paid
employment, but it also includes all the work, tasks and responsibilities that are
assigned to women and men in their daily lives, and which may, in their turn, also

determine certain patterns in the labour market (, ,2000)
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It is assumed that gender division of labour is a result of biological traits. However, it
is perceived in some societies that women do tasks and jobs which are traditionally
considered as men’s jobs, and vice versa. So, the division of labour varies with what
each society (ILO,2008).

2.1.4.1 Hegemonic masculinity

Connell (1987, 2001, 2005) studied ‘gender order’ in societies by questioning herself
an important research problem ‘Why do some people become male and female role
model? What characteristics and actions do role models display and how do those
characteristics and actions come to be widely seen as desirable?’. So, she propounded
a theory of the ‘gender hierarchy’.

Connell further emphasized that there are plenty ways of expressing masculinity and
femininity. However, these contrasting expressions are ordered in a hierarchy at the
level of society which is slanted around one defining premises- the domination of men
over women. She uses the word ‘ideal types’ to signify the ideal masculinity and ideal
femininity.

In the gender hierarchy, hegemonic masculinity dominates over all other
masculinities and femininities in society. Here the word ‘hegemonic’ is derived from
Gramsci hegemony which refers to the social dominance of certain group not through
brute force but through cultural dynamic which extends into private life and social
realms. So, hegemony is established through the channel of media, education,
ideology, music and sports in the society.

The first and foremost characteristic of the hegemonic masculinity is heterosexuality
and marriage at the same time paid work, strength, authority and toughness. However,
hegemonic masculinity is able to achieve and can live up to by only a few men in the
society. But, a large number of men took advantage of being a part of masculinity and
gain dominant position in the patriarchal order. Connell refers to this as ‘patriarchal
dividend’ and she embodied these men who got benefit by being a man as ‘complicit
masculinity’. Below this, there is subordinated masculinities and femininities.
Among the subordinated masculinities, the most important is that of homosexual
masculinity, they are seen as the opposite of the ‘real man’ and they are embodied as

‘cast off” traits. Homosexual masculinity is stigmatised and rank at the bottom of the
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gender hierarchy of men. Connell argues that femininities of all form are subordinated
to hegemonic masculinity. One important femininity which complement hegemonic
masculinity is ‘emphasized femininity’. It is oriented to accommodating the interest
and desire of men; characterised by compliance, nurturance and empathy. It can be
understood as sexual receptivity among young women and motherhood nature among
older women. Finally, there are subordinated femininities, which reject the version of

emphasized femininity. These women are referring as ‘resistant femininity’.

MORE POWERFUL
COMPLICIT SUBORDINATED
MASCULINITY FEMININITIES
SUBORDINATED EMPHASIZED
MASCULINITIES FEMININITY
HOMOSEXUAL RESISTANT
MASCULINITY FEMININITY

Fig 2.1. The Gender Hierarchy

(source: Anthony Giddens and Philip W. Sutton (2017) ‘Sociology’. 8t Edition, Atlantic Publishers & Distributor. pp. 631)
Several critics have argued that Connell does not present a satisfactory account of it,
as she does not specify the ‘counter hegemonic’ which challenge the hegemonic
masculinity. From the social psychologist perspective, they concern about the
complicit masculinities who do not live up to the ideal masculinity, what does this
failure mean to them psychologically? Finally, Connell theorise the gender order at
the global level (Giddens and Sutton, 2017)

2.1.4.2 Intersectionality

Intersectionality refers to a sociological theory that outlines how an individual may
face multiple types of overlapping discrimination depending on their race, gender,
age, ethnicity, physical ability, class or any other characteristics that might place them

in a minority class. In 1989, on University of Chicago Level Forum Black Feminist
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offered the concept °‘Intersectionality’ as a metaphor in her seminal paper
“Demarginalising the Intersection of Race and Sex: A Black Feminist Theory and
Antiracist Politics”. In 1991, she refined this concept to explain the approaches that
separate the system of oppression and to focus on highlighting the overlapping of
oppression and discrimination which was faced by women at a time. She further
emphasised that the experience of being black and of being a woman is considered
independently, but must include the interactions, which frequently overlap each
other. Crenshaw provides threefold of intersectionality: Structural intersectionality,
Political intersectionality, and Representational intersectionality (Crenshaw,1991).
Davis (2008) argue that Intersectionality presents a theoretical and political answer to
the challenge that contemporary feminism faces, namely, the long and painful legacy
of exclusion. Feminist theory asserts that women's lives are shaped by various
oppressive systems that interact. That is to say, oppression is a confluence of several
interconnected oppression systems, rather than a single process. Collins (2003) states
that Intersectionality can be utilised to analyse micro, meso, and macro-level social
phenomena, according to. She emphasised that intersectionality reveals "the workings
of power at all levels of social relations, which is understood as both pervasive and
oppressive."

2.1.4.3 Labour market segmentation theory

Labour market segmentation theory is the outcome of segmentation process. It
emphasised that the political and economic forces encourage the division of the labour
market into segments, which is distinguished by different labour market
characteristics and behavioural rules. (Reich et.al., 1973). Segments may cut
horizontally and vertically across the occupational hierarchy.

The present labour market conditions can be understood as the outcome of two
segmentation processes-primary and secondary segments. These two segments are
differentiated by stability characteristics. In primary segment, jobs required skills and
develop stable working habits, wages are relatively high, and job ladders exist while,
in the secondary segment, jobs do not require skills and often discourage stable
working habits; wages are low, turnover is high, and job ladders are few (Reich et.al,

1973). Among these integrated approaches, the "multi-segmented model of informal
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employment" created by Women in Informal work: Globalizing and Organizing
(WIEGO) approach abandons the lofty objective of developing a comprehensive
theory of informality and instead defines informality in terms of job status. This
concept, which is based on two essential aspects, namely economic risk (losing a job)
and authority (over the establishment and other workers), is particularly useful for

policy reasons (Chen, 2012).

Average Earnings Segmentation by Sex
High
4 Informal
Employers Predominantly Men
Informal
Employees
Own Account Operators Men and Women
Casual Wage Workers
v Industrial Outworkers/Homeworkers Predominantly
Low Women

Note: The informal economy may also be segmented by race, ethnicity, caste, or religion.

Fig. 2.2 Segmentation of earnings by Sex
(Source: Chen, Martha (2012) The Informal Economy: Definitions, Theories and Policies. WIEGO Working paper)

2.1.5 Empowerment theory

Individual and societal empowerment is defined as the degree of autonomy and self-
determination. This enables an individual to act independently and responsibly
represent their own interests. It assists the individual in taking charge of their lives
and asserting their rights. People's empowerment and professional help are both
referred to as empowerment as action. It allows individuals to overcome their feelings
of impotence and ineffectiveness.

Empowerment is a term that comes from American community psychology and is
linked to social scientist Julian Rappaport (1981). Empowerment theory, on the other
hand, has historical roots and is tied to Marxist sociology theory. Neo-Marxist Theory
helped to develop and enhance these sociological theories (also known as Critical

Theory).
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Zimmerman (2000) proposed one of the most commonly accepted empowerment
ideas. In this context, he defined empowerment as the control of one's own life by two
or more people, allowing for effective involvement in which people, communities,
and organisations acquire control over their affairs.

Gender empowerment refers to women's empowerment in terms of development and
economics from a gender viewpoint. In a political or social context, it also refers to
uplifting other oppressed genders. Feminism inspired this approach to empowerment,
which used legal empowerment based on international human rights. For the global
development agenda, the United Nations Sustainable Development Goals (SDG 5)
emphasise gender equality and women's empowerment (United Nations, 2017).

2.1.6 Misfit theory of entrepreneurship

Hofstede et al. (2004) indicates that misfit individuals are those individuals who do
not share the dominant cultural values and attempt to start new journey. It is belief
that misfit individuals are more likely to engaged in entrepreneurial activity as
alternatives because they are dissatisfied with their job prospects.

The misfit theory of entrepreneurship was used to explain why majority of immigrants
were engaged in entrepreneurial career than native born populations. Immigrants'
credentials were usually disrespected, considered invalid and undervalued in their new
home countries. This makes it to integrate and find it more difficult to find lucrative
employment (Kahn et al., 2017).

In short, all these imperfect information and education coupled with lingual and
cultural differences make it more difficult to enter the workforce as salaried
employees. This results in an alternative occupation like entrepreneurship. (Kahn et
al., 2017).

2.1.7 Work-life balance theories:

It refers to a well-integrated work-family life relationship and a scenario in which the
individual is actively involved in both spheres (Frone,2003). Three theories will be
highlighted for the purposes of the research:

2.1.10.1 Spill-Over. theory: This theory asserts that work and family life are

inextricably linked and impact one another. As a result, both great and bad
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professional experiences can translate into positive or negative home experiences, and
vice versa (Hill et.al, 2003).

2.1.10.2 Instrumental theory: According to this theory, people choose to behave in
one field in order to influence the other field. For example, an employee may decide
to work harder at their job in order to earn more money so that they may save more
money so that they can afford a fridge or television (Gimmon and Levie, 2014)
2.1.10.3 Inter-role Conflict Theory: Holahan and Gilbert (1979) established the
Inter-role Conflict Theory, which focuses on the issues that might result from
opposing interests in various domains. It is proposed that these competing interests
cause individual role conflict, affecting the individual in both fields. A late arrival at
work, for example, may coincide with a family birthday celebration, resulting in a role
conflict between work and home life.

2.1.11 Overview of theories

The review of theoretical perspectives shows certain views regarding the informal
sector, gender, empowerment, migration, and work-life balance. This review provides
insight into the theoretical understanding of the informal sector and its associated
consequences. The dualist, structuralist, and legalist views touched on the informal
sector by highlighting why the informal sector is prevalent in the urban area and the
reason behind the selection of these occupations by the urban poor. Gender division
of labor, intersectionality, hegemonic masculinity, labor market segmentation theory,
and empowerment theory touched on the gender-related problems and issues. This
also included women's empowerment in terms of economic development from a
gender perspective. The misfit theory of entrepreneurship deals with the problem
faced by the immigrants when an individual is engaged in entrepreneurial activity as
an alternative because they are dissatisfied with the job prospects. There are three
theories under work-life balance theory that touch on the linkage between work and
family life, how more earnings in the work influence their house appliances, and how
conflict occurs when there is opposing interest in various domains between the
spouse.

Yet, these theories need to be contextualized in order to analyze and scrutinize the

conditions of Mizo women vegetable vendors and to locate the level of relevance of
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theories for the proposed study. The theories stated above suggest the diversities of
perspectives from which this complex informal sector activity can be viewed.
Relevance of a theory depends on the empirical facts, which continue to go on to
support them. Further, contextualization will be done with the help of data collected
through primary sources. Next section deals with methodological review.

2.2 Review of Methodology of Studies

Methodological review provides a review of framework of research, approaches, data
collection and analysis techniques found in the literature. Here are some of the
accounts of methodology which were employed by the previous researchers in
conducting their study.

Samarpitha (2019) used an interview schedule to research "Fruit and Vegetable Street
Vendors in the Urban Informal Sector in Hyderabad, India." In order to acquire
information from the selected street vendors, the personal interview approach was
used with the assistance of a pre-tested complete interview plan.

Pawar (2016) obtained the data using interview schedule and observation in studying
the self-employment and social empowerment of women vegetable vendors in
Kolhapur city. A sample of 100 women vegetable vendors were selected as a
respondent using convenience sampling technique.

Nath (2019) conducted a study on income, vulnerability and empowerment of women
street vendors in Haflong town of Assam using interview schedule and observation.
The respondents were selected purposively from the daily market of Haflong town.
Interview Schedule is the most common technique used in studying vegetable vendors
as most of them were illiterate and it was convenient for getting the data in spite of
their busy schedule. Observation helps in understanding the real conditions of the
vegetable vending as the researcher experience the real-life situations of the vendors.
Doibale et al. (2019) investigated the socio-demographic profile and factors that
influence street vending in Aurangabad, Maharashtra. The poll was conducted using
a pre-tested questionnaire, and it included all street sellers in Shahagunj.

In Yogyakarta, Indonesia, Brata (2010) used a survey to investigate the vulnerability
of the urban informal sector: street vendors. The survey included 122 street sellers

from various streets, and it was discovered that the majority of street vendors in
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Yogyakarta are vulnerable on a medium level. Survey alone was not usually used as
a method; it was accompanied by questionnaires. These techniques were associated
with the quantitative methods and the finding were analysed using quantitative tools
like SPSS and Microsoft excel.

Patil et.al. (2019) conducted a study on street vendors in Central Market area of Yeola,
Maharshtra, India and their integration in market architecture adopting questionnaire
and field work for collection of data, 85 vendors from various locations were selected
randomly for the study.

2.2.1 Overview

Vendors usually have a low level of education, and the occupations are temporary in
nature. So, from the above methodological review, it reveals that the previous
researchers mostly used a mixture of qualitative and quantitative methods. For the
collection of data, they usually employed interview schedules and observations, which
are thought to be the most relevant tools for collecting data as most of the vendors are
illiterate and have a low educational background. For the sampling, the majority of
the researchers employed purposive and convenient sampling for the collection of
respondents. The review also shows that the study was usually street vendors and the
informal sector in general. The study was held in different states in India and
internationally, which calls for the study on Mizo women vegetable vendors.

2.3 Thematic review

Thematic review focus on examining themes within a topic by identifying, analysing
and reporting patterns within the research topic. Varieties of aspects have been
covered under Urban Informal Sector since early 1970’s. By now the concept is found
to have been studied across the globe. The substantive aspects covered by these studies
include: Socio-economic status, Urban Informal sector, Migration, Street Vending,
Self-employment women and Family relationship, Aged and Women in Informal
Sector, Work situation and work condition, Income Women Self-Employment and
Empowerment, Vulnerability, Regional Variation Women Entrepreneurship and
Policy

2.3.1 Socio-economic status
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Ray and Mishra (2011) viewed vendors as a significant part of the informal sector and
it gives employment opportunities to poor migrants as well as the lower-income
groups. They also stated that even though the vendors offered affordable prices of
goods to the urban poor; they were treated as lawbreakers and the selling space were
not regularised according to their requirement.

Khan and Khan (2009) highlights that having more adult male members in the family
reduces the amount of contribution by women and eases the strain on women.
Unemployed spouses in the informal economy frequently rely on their wives. They
also do not make an effort to get work and hence remain unemployed. They take their
wife’s employment as a substitute. the children age reflected the participation of
women in the workforce. The infant, the school-age and prime-age affects the
participation of the mother in the workforce. The infant need caring and nurturing so
the mother cannot fully participate in the workforce; school-age children need less
care and attention so; the mother has more time to participate in the workforce. Prime
age children were more grown-up they can even help their mother at her work.
Nagqvi and Shahnaz (2002) assessed that more educated women are bound to take part
in the labour force. Gonzalez (2004) highlights that married women were more
devoted to work than unmarried.

La Ferra (2002) argues that there is a negative association between age and the amount
of time women devote to work. He went on to say that while women's salaries grow
with age and work experience, their returns decrease.

Mazhambe (2017) found out that vending activities play an important socio-economic
role for large numbers of urban poor households. Through their profit from the street
vendors, their standard of living also improved. The study suggested that the
regulatory authorities and government should put in place legislation and policies that
recognise street vendors as key players in the countrys national economy. However,
the vendors need to register and pay for their hawker's licence to legalise their
activities.

Lockshin, et al (2000) have uncovered that the mother’s group of 26-35 years are
bound to be economically dynamic when contrasted with the other age groups. Formal

sector employees attain their highest wages between the ages of 35 and 45, whereas
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informal sector employees reach their maximum earnings between the ages of 35 and
54.

Khan and Khan (2009) found out that the degree of a woman's contribution to the
family budget is influenced by her personal traits. Education is seen to be the most
important component that will impact women's engagement. It has a two-fold effect
on contributions: if education increased her productivity in home tasks, she would
choose to stay at home; yet, if the opportunity cost of being at home is higher, she
would devote time in the market to earn and contribute to the household budget.
Jones, et al. (2003) have highlighted that married and single women have different
approaches to work hours and income rates. We hypothesised that women
contributing to the family budget in the urban informal sector would have a distinct
pattern in terms of marital status. Women in this class rarely work before marriage,
and if they do, they take a casual approach to their jobs. They usually assist their
mothers with household projects and home-based contract employment. They do, in
fact, occasionally go out for factory employment if they are skilled. All of this is done
in order to obtain the dowry. They are not obligated to work, but their circumstances
force them to search for job after marriage to support their expanding family.

Ray (2000) concluded that female-headed families are really poorer in South Africa;
but, in Pakistan, in the presence of economies of family size and adult/child
consumption relativities, female-headed households are less fortunate than others, but
not in terms of per-capita income. Female heads are identified as signs of family
dissolution. Life is challenging for them due to societal stigma and the need to support
their family. They are more widespread in Latin America, Africa, and the Caribbean,
where widows, divorcees, and single mothers are more likely to be integrated into
extended family units. In Pakistan, traditional traditions prevent female second
marriages, although family frequently care for widows and abandoned women, even
if their economic conditions are not ideal.

2.3.2 Urban Informal Sector:

Bhowmik (2000) states that there are two reasons for increasing hawking: the large-
scale layoffs in the organised industry in the city. Hawking can easily establish with

low investment and no requirement of special skills, which can be easily set up
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especially for the low-skilled migrants and urban poor. The second reason is that it
provides cheap commodities to the retrenched workers in the city. These people can
easily procure their needs at a low price from the hawkers. Hawkers were seen as
victims of the law because they were viewed as the main obstructers to urban
governance. Bhowmik concluded his study by banning hawking is not the solution but
legalising or regulating it is the solution. ‘Hawkers exist only because the consumers
want them to exist.’

Khan and Khan (2009) concluded that women as the head of the family had a positive
effect on their contributions and the burden of the family was shared by these
informally employed women. Age of the women relates with the contributions i.e.,
older the age lesser their contributions. Informally employed women, married women,
and women living in nuclear families pay more to the home budget, implying that the
fewer adult male members in the household, the greater the burden on women.

Indon (2002) argues that the urban informal sector serves as a nursery for the poor and
jobless, providing social protection and employment to those on the margins of
society. This sector gives opportunities to those societies where the formal sector has
failed to provide employment opportunities, so it plays an important role in the
development and upliftment of the poor. However, it is wrong to see it as a ‘panacea-
a cure to the ills of urban poverty, rather it is the duty of the government and the
private sector to rethink its economic contributions to the country’s economy and to
prepare them for their entry into the modern economic sector.

According to Kalpagam (1984), there are two views on the emergence of the informal
sector: the first view for the development of this area was emerging out of extreme
controls in the formal sector and is credited to arrangements of the public authority.
Secondly, the informal sector was identified as ‘petty commodity production, results
in an incomplete transition to capitalist development.

Ulyssea (2018) investigated the informal sector in Brazil and presented three
perspectives to explain the reasons of informality. The first viewpoint contends that
the informal sector is a pool of potentially productive entrepreneurs who are kept out
of formality because to high regulatory costs, particularly entrance restriction. The

second classifies informal forms as "parasitic forms" that are productive enough to
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exist in the formal sector but opt to stay informal in order to profit from the cost
savings of not paying taxes and regulations. The third contends that informality is a
survival strategy for low-skilled workers who are too unproductive to become formal.
According to the findings, the first perspective accounts for 9.3 percent of all informal
forms, while the second accounts for 41.9 percent. The remaining kinds represent low-
skilled entrepreneurs who are too inefficient to ever become formal. The author
contends that informal forms are largely "parasitic," and that eliminating them (for
example, by stricter enforcement) might have a beneficial economic impact

Truong (2018) examined the impact of street selling on poverty alleviation in Hanoi,
Vietnam. The study included a sample of 67 street sellers. For this, a systematic
stratified sampling approach was used. The qualitative research involved semi-
structured interviews with street sellers at four Hanoi tourist attractions. We
interviewed both mobile and stationary street sellers. The researcher identified several
factors that contribute to street vending, including low farm productivity, restricted
farmland, drop in non-farm jobs, and family concerns such as the loss of a husband
and home fires for female sellers. The government's restriction on street hawking on
tourist locations was a significant burden for street sellers, resulting in lower income.
Police personnel were sent to patrol tourist destinations. However, the prohibition was
not effective since sellers were able to circumvent the security team by learning about
patrol times. The researcher concluded that street vending raised people's incomes
over the international poverty level, citing many examples from respondents.

2.3.3 Migration

Oberoi and Singh (1984) argue that migration is considered as the major source of
surplus labour in town, which contributes to the rise of unemployment,
underemployment in the low productivity informal sector that decline the overall
quality of urban life. Therefore, many countries have tried to slow down the growth
of urban population by restricting rural urban migration. On the other hand, some
believe that these problems are due to failure in urban planning.

Peek and Standing (1979) explained the rural urban migration and government
policies in low-income countries while Oberoi (1977) examined migration,

employment and the urban labour market in Sudan. Portes and Koob (1987) higlights
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that the US Informal economy is an outcome of the survival strategies of the recent
immigration and their subsequent attempts to make it in America. While Bellampalli
and Kaushik (2018) argues that migration is a rural phenomenon and the main factor
for rural urban migration in India are lack of basic amenities and low status of the
rural people. Islam et.al (2011) concluded that the main reason for rural urban
migration at household and individual level are for employment, migration due to new
job and for pursuing education (Islam et.al., 2014). Kumari (2014) studied the rural
urban migration pattern due to the rapid increase in internal migration in 2011 census.
She found out that not only the economic factor pushes the increase rate of rural urban
migration but the social factors like similar language which operate mutually both at
origin and destination places, distance between the places, the mindset and aspirations
of migrants were also the compliment factor which leads to increase in the rate of rural
urban migration (Kumari, 2014).

2.3.4 Street Vending

In India, roughly 49.48 lakh street vendors have been discovered, with Uttar Pradesh
having the highest figure (8.49 lakh), followed by Madhya Pradesh (7.04 lakh). In
contrast, Delhi has over 72,457 recognized street vendors, whilst none have been
identified in Sikkim (The Tribune, 2024). The Street sellers (Protection of Livelihood
and Regulation of Street Vending) Act, 2014 is an Act of the Indian Parliament that
regulates and protects the rights of street sellers in public places. Kumari Selja, the
then-Union Minister of Housing and Urban Poverty Alleviation, presented it in the
Lok Sabha (Lower House of India's Parliament) on September 6, 2012. The Bill was
approved in the Lok Sabha on September 6, 2013, and in the Rajya Sabha (upper
house) on February 19, 2014.The President of India assented to the law on March 4,
2014. The Act entered into force on May 1, 2014 (Ministry of Housing and Urban
Poverty Alleviation, 2014).

Dimitrov (2024) highlights that according to several initiatives, around 41% of women
street sellers offer a minimal subsistence. While these plans were implemented during
the epidemic to protect livelihoods, they must ultimately enable individuals to become
self-sufficient and improve their socioeconomic status. Many street sellers are

unaware of their rights under the Street sellers Act and do not participate in decision-
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making through municipal organizations or town vending committees. Women play a
crucial role in developing the informal sector and advocating for social equality in
patriarchal societies that often discriminate against them due to their gender.
Furthermore, individuals face discrimination based on their gender and from family
members when performing home responsibilities. The concerns they address include
lack of legal support, harassment by local authorities and police, occupational
discrimination based on gender, health issues, inadequate infrastructure, and a lack of
skills and training. Addressing socio-economic difficulties through the Street Vendors
Act and PM Savinidi plan can promote economic justice and social equality
(Dimitrov, 2024).

2.3.5 Self Employed Women and the Family relationship

Wharton and Erickson (1995) found out that married women’s involvement in
emotional work does result in lower job-related well-being, which stems from the
family emotion work women perform rather than from their performance of emotional
labour on the job. On the other hand, women’s job-related well-being is not as much
at risk from women’s performance of emotional labour at work.

Craig et al. (2012) argues that among the self-employed male and females, females
give more time for the family and childcare as compared to males. Male self-
employment is more likely to involve full-time work hours while female self-
employed are more likely to facilitate maximum time for childcare. They further
emphasised that the self-employment of both husband and wife tends to reinforce
traditional gender roles.

Gurley-Calvez et al. (2009) found out that self-employed women spend more time
providing childcare and spend less time in work as compared to employed women. In
Europe, aside from the United Kingdom and the Netherlands, Hildebrand and
Williams (2003) report that self-employed women spend more time at work and less
time caring for children than employed women. This shows that mothers’ use of self-
employment for child care is more salient in some countries than others.

Hundley (2000) argue that self-employed women's wages decreased with marriage,
family size, and household hours, but self-employed men's earnings grew with

marriage and family size. Self-employed women focused more on housekeeping and
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childcare, whereas self-employed males focused on market labour. Traditional gender
segregation of labour was strengthened when both partners were self-employed.
Crompton and Lyonette (2008) revealed from their research that households with
children induced higher family demands that results in higher levels of conflict,
particularly for women. Martinengo et al. (2010) also highlighted those younger
children are the predictors of family-to-work conflict as they demand more time for
caring. Arnold and Evangelia (2007); Schieman et.al., (2009) argues that paid work is
beneficial to mental as people aged towards midlife.

2.3.6 Aged and Women in informal sector

Canter (1980) and Monk (1980) argues that after retirement the aged prefer to take up
some job either to keep them active or work out of economic necessity. They further
emphasised that aged engage in occupations of low prestige in the unorganised sector
when family in the lower segments of society no longer acts as a support system to
them.

According to UN Women (2017) women account for a disproportionate share of
informal sector jobs, including street vendors, domestic workers, subsistence farmers,
and seasonal agriculture workers. In South Asia, more than 80% of women in non-
agricultural jobs are informal; in Sub-Saharan Africa, 74%; and in Latin America and
the Caribbean, 54%. Working in the informal or grey economy, as it is frequently
referred as, often leaves women without the protection of labor laws, social benefits
such as pensions, health insurance, or paid sick leave. They frequently labor for lesser
salaries and in hazardous conditions, including the threat of sexual harassment. The
lack of social safeguards has long-term consequences for women. For example, fewer
women get pensions across the world, resulting in an increase in the number of older
women living in poverty. Even in sophisticated economies like France, Germany,
Greece, and Italy, women's average pension is more than 30% lower than men's.
Alfers and Sevilla (2022) argues that globally, older people are more likely to work in
informal settings. Similarly, throughout Southeast Asia, informality is greater among
senior persons (65 and older), notably in Cambodia, Indonesia, Lao PDR, Thailand,
and Vietnam. Informality affects older women in the area more than older males, with

rates exceeding 95% in Cambodia, Lao PDR, and Vietnam.According to the ILO
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(2019), this is an indication of vulnerability since it demonstrates older individuals,
particularly women, having problems getting formal occupations owing to their age,
while the absence of old-age income security leads them into informal employment
arrangements.

Samuels et al., (2018) highlights the several motivators for older women to continue
working which include economic need, personal desire, societal standards, and greater
gendered disparities. According to the most recent UN report on the human rights of
older women, employment in old age offers both advantages and problems for older
women.

Mabhler (2021) contends that on the plus side, labor may promote financial
independence, create a sense of fulfilment and higher status within a home, and offer
cognitive benefits. However, it can have a severe impact on the physical and mental
health of older women owing to poor working conditions, exposure to discrimination
and abuse, and increased stress from various duties at work and at home.

Samuels et al., (2018) argues that the older workers are barred from accessing credit
schemes, restricting their ability to expand their firms and locking them in low-wage
jobs. Because most retraining and redeployment programs are geared at younger
workers, older workers have little possibilities to upgrade their skills and educational
level in later life

Chen (2001) highlights that though women engaged enormously in the informal
sector, their work is not recognised in the country’s economic development. Informal
activities like home-based sector and other house based work were not recognised in
official statistics. If recognised and visible, the women work force would have been
increased.

2.3.7 Work situation and Working condition

Thippaiah (1985) argues that the working hours of the informal sector are longer than
the statutory hours of work results in the working condition to a hopelessly bad
situation. The over work situation results in bad health condition to the worker.
Breman (1979) concluded that in informal sector there is no distinction between
working days and free days (Sunday and holiday) ‘extra work’ which is paid has little

or no significance for most workers in informal sector. Papola (1978) argues that the
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condition of work in the informal sector in terms of working hours are generally poor.
No weekly off days are applicable and the conditions of work relating to space,
sanitation, and hygiene is far below the norms.

Roever (2014) highlights that surviving as a street vendor needs a certain number of
skills. Competition is the main issue among the street vendors over space and access
to customer in many cities. Also, the vendors have to negotiate with the wholesalers
and customers. She further emphasized that though the vending provides livelihood,
earnings is low and risk are high for vendors who sell fresh fruits and vegetables
(Roever, 2014).

Ambeati (2015) studied the working conditions of the street vendors of Ahmedabad
and found out that the working condition is bad which involves an extensive workload
with low sales and profits, no security and even fall ill no other individual to depend
on for continuing the business (Ambati, 2015).

Kumar and Sharma (2019) studied the working condition of street vendors of J&K,
he highlights that though the government implement Street Vendor Act 2014, most of
the respondents faced bribing problem, storage problem, local authorities and toilet
facilities especially for the female vendors (Kumar and Sharma, 2019).

Saha (2011) concluded from his studied about the working life of street vendors in
Mumbeai that the working life of Mumbai is not good, the street vendors borrow money
from the lender at an exorbitant rate of interest which led them to a debt trap situation.
But they need the money not only for their occupation but for their safety at the
workplace from local authorities who asked them for bribe. This causes a deteriorating
working environment (Saha, 2011).

Martinez, Short, and Estrada (2017) studied 527 street sellers in Cali, Colombia, using
a random sampling method. Street sellers in Cali have lower education levels, longer
working hours, and are more likely to be handicapped or from indigenous backward
societies compared to the general population. More than two-thirds of vendors are
household heads, indicating that street selling plays a significant role in a home's
internal economy. The study indicated significant levels of satisfaction among street
sellers in Cali. 93% of street sellers did not want to sell their company. Street vending

coexists with conventional retail and commercial operations. Street sellers and formal
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storefronts provide buyers several shopping options based on price and quality,
resulting in a complicated retail landscape. Both official and informal merchants share
and transfer goods and services, including expertise. Street merchants were seen
acquiring products from the official sector. There was an economic nexus between
street merchants and the official sector (Martinez, Short, & Estrada, 2017).

2.3.8 Income

Bhattarai and Pathak (2020) highlights in his studies that the average monthly net
income of street vendors in Kathmandu was Rs.22,500. Factors like Educational level,
experience, sales and working hours per day influenced the income of street vendors.
The results were calculated using consumption approach.

According to a survey conducted by the National Association of Street Vendors of
India (NASVI), the average daily income of a street vendor in India ranges
from Rs. 200 to Rs. 1000. Barman (2020) finds that the majority of the vendors have
very low income level and only 22.67 % of the respondents earn a monthly income
above Rs. 15,000

Mazhambe (2017) examined the impact of street vending on the living standards of
street sellers in Harare, Zimbabwe. A cross-sectional study was done with 166 street
sellers. 86.6% of street sellers rely only on street vending for revenue. Street vending
is mostly driven by a lack of alternative work possibilities, a need for household food
security, and a desire to augment other revenue sources. The survey indicated that
45.36% of respondents had been street selling for over six years, indicating that it was
a stable source of income for them. 69% of respondents reported a daily profit of less
than $10. Similarly, 26% of respondents made a daily profit between $10 and $20,
while 5% made between $21 and $40. The study found that street vending improves
the living conditions of sellers. Researchers advise designating some regions as
vending zones.

Chauke, Munzhelele, and Tagwi (2015) examined how street traders in South Africa's
Vhembe neighborhood might earn more than the poverty line. A semi-structured
questionnaire was used to collect data from 132 street sellers randomly selected from
four local municipalities in the Vhembe area. The analysis was carried by utilizing

logistic regression. Researchers discovered that investing in stock purchases, monthly
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revenue, and profit increased income over the poverty line, whereas street sellers'
problems and business activity had a negative influence.

McKay, Fiona H., & Richard H. Osborne (2021) highlights that some seasonal
workers labor for 1 to 2 months, primarily selling mangoes, crackers, sugarcane, idols,
and rangoli powder during holiday seasons. profits range from Rs.100 to Rs.500 per
day, with a minimum labor time of 2 to 8 hours. 82 percent of profits come from
selling fruits and vegetables. Income varies by geographical location and averages
around Rs.4,000 per month. In actuality, their work environments are unsanitary, lack
bathrooms, and they encounter social issues with local officials, police, and thugs.
Female sellers encounter more hurdles than men vendors in running their businesses.
Women vendors have financial challenges, limited access to education, infrastructure,
and healthcare. Policies and programs should prioritize gender equality and empower
female merchants .

2.3.9 Women Self-Employment and Empowerment

Datta (2003) argues that although SEWA (Self-Employed Women Association)
makes so much difference to poor families and women, the real development for the
associations is to get government assistance for the strengthening of the grassroots
activities. Pawar (2016) revealed from the study that the women vegetable vendors
definitely increased their social status and they are socially empowered because of
their engaging in self-employment.

Singh (2007) found out that the condition of women in India; especially in the rural
areas are deplorable but their participation has increased in the informal sector. The
rural woman is now with the help of self-efforts being uplifted by coming out of their
houses and working and earning a livelihood for their families specifically in the
informal sector. There should be efforts of empowering women, especially in the rural
areas. Many government laws and schemes are strong support for the women workers
to come out of their houses and make their own identity among the society. But still,
their implementation and administration are questionable. But on the other side of the
coin, women empowerment is there through the informal sector.

Palaneeswari and Sasikala (2012) argues that women have been increasingly engaged

in self-employment and entrepreneurship which leads to property rights, political
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representation, social equality, personal right, family development, market
development, community development and at last nation development.

Nath (2019) found out that the decision-making power at the household independently
among the Haflong women street vendors was highly satisfactory. Some
recommendations were made by the researcher that the government needs to engage
in tackling the problem and issue faced by the women vegetable vendors and
development of the market infrastructure is highly necessary.

Taniguchi (2002) finds that having sufficient work experience and being married both
significantly increase the rate for entering into self-employment while the educational
qualifications do not correlate with it. She also found out that having small children
slow down the entry of women into self-employment as compared to women having
young children.

Craig et al. (2012) highlights that self-employment is useful for managing the ‘time
economy’ of the family by scheduling available time for a family relationship but the
results suggest that self-employment of both husband and wife tends to reinforce
traditional gender roles, which means gender inequality was maximised.

According to Hundley (2000), women and men have distinct motivations for going
into self-employment; women go into self-employment to help with household
production and to spend more time with their families, whereas males go into self-
employment to make more money. When both the couples were engaged in self-
employment the gender division of labour was reinforced and maximised which leads
to maximising gender inequality. The earning differences between males and females
in self-employment is one of the factors that result in gender inequality. Since self-
employed women earn decline with family and marriage while self-employed men
earn more with family and marriage. The relatively large male/female earnings gap
among the self-employed could be due to large differences between self-employed
couples’ commitments to household and market work.

Sankaran Kamala and Roopa Madhav (2011) argues that the livelihood of unorganized
sector workers is quite difficult. Social workers and educators have long been
interested with women's empowerment and have made significant contributions to

raising public awareness of the relevance of numerous issues that must be addressed

48



in order for women to fully develop. The supremacy of males is represented in all
family behaviors, but women's autonomy is critical to correcting this imbalance and
achieving gender equality. Workers in the unorganized sector are legally protected in
terms of job security, salaries, and working conditions.

In 2005, the Confederation of Indian Industries (CII) commissioned a research titled
'Understanding the Levels of Women's Empowerment in the Workplace', which found
that women make up just 6% of the overall workforce in corporate firms. The
proportion of women in top executive positions is alarmingly low. Only 7% of the
labor force is in the organized sector, while 93% work in the unorganized or informal
sector. Women are disproportionately employed in the informal sector due to poorer
negotiating power, lower earnings, and lack of unionization.

2.3.10 Vulnerability

Brata (2010) found out that among the street vendor from his universe, the
vulnerability was highly experienced by the food seller (fruits, vegetables, drinks and
snacks). He also argues that vulnerability varies across the location of vending.
Becker (2004) contends that efforts to reduce poverty will fail if vulnerable people in
the informal economy and their employment needs are not addressed. Furthermore,
the vulnerability of the poor is linked to changes in global functioning. With a high
incidence of vulnerability, street vendors capacity to maintain their survival ability
would dwindle.

Nath (2009) highlighted in his study that the women vegetable vendors are highly
vulnerable on the ground of carrying or head loading their vegetables especially in the
hilly regions of the North East India region.

Bullying, according to Dabir-Alai (2004), is the most susceptible aspect of vendors,
accounting for almost 73% of respondents. Meanwhile, just 1% of sellers have
relationships with suppliers or creditors, indicating that the majority of street vendors
self-fund their businesses.

According to Vijaya (2016), the primary concerns of women street sellers are
insecurity and ambiguity because their business is unlawful. Because they are women
street vendors, they are victims of crimes such as eve-teasing, sexual harassment,

transportation, financial concerns, and spatial issues.
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2.3.11 Regional variations of Women work in India

Krishnan (1990) emphasizes in his research of the involvement of working women at
the district level in specific states such as Andhra Pradesh, Tamil Nadu, Karnataka,
Madhya Pradesh, and Maharashtra that these states were chosen because they had the
largest number of men and women workers. He discovered that the absence of strict
taboos against female participation in work, primitive subsistence farming that
requires the maximum number of family members, and the establishment of various
industrial plants all contribute to women's high participation rates.

Chandra (1964), the states with the lowest female labor force participation in India
include Jammu and Kashmir, Punjab, Rajasthan, Gujarat, Uttar Pradesh, Bihar, West
Bengal, and Orissa. The primary causes include a significant bias against female
engagement outside the house and societal taboos that restrict women from engaging
in economic activity. According to Neetha (1996), female participation in the labor
force improves women's status, which increases the social value of a girl child,
participation in remunerative occupations increases the return on investment in girls;
and the status of the girl child rises if she is economically independent. Lalhriatpuii
(2011) contends that social elements like as education, employment, access to earned
money, and decision-making would boost women's engagement in economic
activities, hence expanding their potential, achieving empowerment, and gender
equality.

King and Hill (1993) discovered that female education is thought to be more important
than male education for various outcomes such as fertility, child health, and infant
death. These components might be more successful in educating girls by making them
aware of these concerns.

Natarajan and Nayak (2019) discovered that per capita income and female LFPR are
inversely associated, giving empirical support for the household income effects
hypothesis. The geographic research revealed that the Southern and Western States
outperformed the Northern and Eastern States. The dominance of patriarchal
institutions, along with a lack of job availability and accessibility, discouraged female
employment involvement in the North and East. High involvement in the MGNREGA

initiative, as well as greater literacy levels, were responsible for the South and West's
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considerably higher female LFPR. After researching labor legislation in several states
and examining the factors that influence women's labor force participation, the report
makes policy suggestions on four major aspects. It proposes the application of nudge
theory to stimulate behavioral change, improved employment creation through
financial support services, stronger legal rights for women across states, and the
expansion of public transportation infrastructure.

An International Labour Organization (ILO) report lays out 4 key reasons for the
decline in female workforce participation in India- 1) rising educational enrolment of
young women; 2) lack of employment opportunities; 3) effect of household income
on participation; and 4) measurement. Klasen and Pieters (2012) low-educated
women enter the labor force due to desperate economic circumstances, whereas highly
educated women are motivated by job prospects and decent earnings.

Sorsa P et.al (2015) according to an OECD research titled 'Determinants of the poor
Female Labour Force Participation in India', cultural and religious factors may
contribute to poor female labor force participation in Northern states. In the South and
West, caste is a more significant socioeconomic element. Women from higher castes
are less likely to work, followed by those from other backward groups, scheduled
castes, and scheduled tribes (ST). Sociologists define 'Sanskritization' as an upward
mobility strategy where lower-income individuals replicate the norm of remaining at
home, which is associated with affluence and better social status.

2.3.12 Women entrepreneurship

Agrawal (2018) revealed that women entrepreneurship faced multifarious constraints
and challenges faced during their entrepreneurial journey. In the current study she
tried to classify these constraints into four broad categories: Socio-Cultural Issues;
Economic Issues; Psychological Issues and Managerial Issues.

According to Majumdar and Khumukcham (2021), the norms and customs of an
indigenous society may allow "only female members" to participate in particular
entrepreneurial activities and make money. This study also emphasises the cultural
orientation perspective in comprehending the interaction between family and the

female entrepreneur.
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Duque et.al. (2022) argues that there is evidence indicating that informal
entrepreneurship has contributed to the increased ability of women to make decisions
regarding resource allocation and time management. However, these decisions are not
made strategically and are often limited to circumstances with limited options.
Various structural constraints restrict the exercise of agency, thereby limiting
empowerment to an individual process that is contingent on specific circumstances
rather than a collective process that would bring about changes in women's social
conditions.

According to studies (Bhatt 2006; Charmes 2009; Nelson 1997), informal women
entrepreneurs typically face harassment from local authorities and lack official space.
According to studies by Bhatt (2000) and Charmes (2009), women entrepreneurs
typically sell flowers at temples or baskets of fruits. Additionally, caring for children
limits their ability to travel to better regions.

2.3.13 Policy

Tholkappian (2014) argue that the unorganised sector workers are the backbone of the
country which needs further initiatives for the welfare of the unorganised sector.
Though the government implement certain schemes and acts for the protection and
upliftment of the Unorganised sector workers, the government need to take further
initiatives for the welfare. He points out that the merciless exploitation of women
without being adequately rewarded for their services is likely to escalate with the
expansion of globalisation. Due to globalisation, the unorganised sector was
vulnerable and should concern about their issues like food security, health, job, wages
security and accident security through a well-planned comprehensive strategy.
Bhowmik (2001) and Anjaria (2006) argues that even though the government's has
started making laws to improve the lives of street vendors, it is not properly
implemented result in tardy and inefficient for the street vendors. Bhowmik and
Anjaria identified challenges with street sellers, including social protection,
employment conditions, credit accessibility, and public space usage in their studies.
Mazhambe (2017) emphasised that even though the informal sector mainly street
vendors contribute a lot to the Zimbabwe economy the government and the authority

do not constitute regulations and policies for the street vendors.

52



Roever and Skinner (2016) analyzed literature and data on urban policies and local
government practices affecting street vending. The research examines the quantity,
nature, and impact of street vending, as well as media coverage of exclusionary rules
and practices. Street vending creates demand for services provided by informal
workers, such as transport workers, tea sellers, and market porters, as well as formal
sector actors such as transportation and suppliers.

2.3.14 Overview:

For the purpose of the study, secondary sources like articles and books were reviewed
and research gaps were identified. The thematic reviewed were divided into thirteen
heads related to the objectives of the study. The first theme, socio-economic status,
viewed vending as a significant part of the informal sector, which provides
employment opportunity to the urban poor. It also offered reasonable goods for the
urban dweller, where the majority of women engaged in this activity. It has also
highlighted that having more adult male members in the family reduces the amount of
contribution by women and eases the strain on women. The age of the vendors
children, the marital status, the level of education, and the age of the vendors played
an important part in the engagement of the women vendors in this economic activity.
This theme gives important concern to the regulatory authorities for the upliftment of
vendors, as they played a key player in the country’s economy. All the studies were
not touched on the Mizoram context; the study was conducted in different parts of the
world, including India. So, it is highly necessary to study the socio-economic
conditions of Mizo women vendors in a Mizoram context.

The review on the urban informal sector highlights the reasons why people were
engaging in this activity: the large layoffs in the formal sector, low investment, high
cost of tax in the formal sector, freedom from paying taxes, and survival strategy for
the low-skilled workers were highlighted from the review. Migration is seen as the
major source of surplus labor in town, which contributes to the rise of unemployment.
It has also highlighted that the main reason for the rural urban migration is the lack of
basic amenities and low status of the rural people. It has also been found out that not
only the economic factor pushes the rate of rural urban migration, but the social factor

also influences the migration. So, the condition for the rural-urban migration condition
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in Mizoram is needed to study in the context of Mizo women vegetable vendors.
Reviewed street vending indicated that 49.48 lakhs of street vendors are present in
India, with Uttar Pradesh having the highest figure (8.49 lakhs). The Indian Parliament
implemented the Street Sellers (Protection of Livelihood and Regulation of Street
Vending) Act, 2014, that regulates and protects the rights of street sellers in public
places. Many street sellers are unaware of their rights under the Street Sellers Act and
do not participate in decision-making through municipal organizations or town
vending committees. Women play a crucial role in developing the informal sector and
advocating for social equality in patriarchal societies that often discriminate against
them due to their gender. It is highly necessary to give priority to the women vendors
who are in bad conditions but provide good economic development for the nation.

The self-employed women give more time for the family as compared to the self-
employed men, which results in men earning more than women. It was also
highlighted that women with younger children have family-to-work conflict as they
demand more time for caring for them. The literature on older women shows that the
elderly prefer to take up some job either to keep them active or work out of economic
necessity. This is an indication of vulnerability since it demonstrates older individuals,
particularly women, having problems getting formal occupations owing to their age,
while the absence of old-age income security leads them into informal employment
arrangements. The working situation of the informal sector does not have proper
timing; they usually work for a longer hour, which results in bad health conditions for
the worker. Competition is the main issue among the street vendors over space and
access to customers in many cities. Earnings are low compared to the working hours,
and risk is high for vendors who sell fresh fruits and vegetables. Other problems
include bribing problem, storage problems, financial loan issues, local authorities, and
toilet facilities, especially for the female vendors. From the previous studies, it can be
seen that the average monthly net income of street vendors was between Rs. 15,000
and Rs. 22,500. Factors like educational level, experience, sales, and working hours
per day influenced the income of street vendors. It can also be as low as Rs. 4000 per
month. Policies and programs should prioritize gender equality and empower female

vendors.
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The women vegetable vendors definitely increased their social status, which leads to
property rights, political representation, social equality, personal rights, family
development, market development, community development, and at last, nation
development. They are socially empowered because their engaging in self-
employment and decision-making power at the household independently among the
women street vendors was highly satisfactory. Regional variation was seen among
women workers in India; the primary causes of regional variations include a
significant bias against female engagement outside the house and societal taboos that
restrict women from engaging in economic activity. The absence of strict taboos
against female participation in work contributes to women's high participation rates.
Social elements like education, employment, access to earned money, and decision-
making would boost women's engagement in economic activities, hence expanding
their potential, achieving empowerment, and gender equality.

Women entrepreneurs faced multifarious constraints and challenges during their
entrepreneurial journey. In the current study, the author tried to classify these
constraints into four broad categories: Socio-cultural Issues; Economic Issues;
Psychological Issues; and Managerial Issues. There is evidence indicating that
informal entrepreneurship has contributed to the increased ability of women to make
decisions regarding resource allocation and time management. The unorganized sector
workers are the backbone of the country, which needs further initiatives for the welfare
of the unorganized sector. Though the government implements certain schemes and
acts for the protection and upliftment of the unorganized sector workers, the
government needs to take further initiatives for the welfare. The merciless exploitation
of women without being adequately rewarded for their services is likely to escalate
with the expansion of globalization. Due to globalization, the unorganized sector was
vulnerable and should be concerned about their issues like food security, health, job
security, wage security, and accident security through a well-planned, comprehensive

strategy.
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Table 2.1 Overview of the Review of Literature

Sl.no

Heading

No. of Literature

Prominent authors

Theoretical

10

Keith Hart, Moser, Hernando de Soto,
Chen, Bhasin, Connell, Kimberle
Crenshaw, Julian Rappaport, Hofstede,

IFrone

Methodology

Samarpitha, Pawar, Nath, Doibale,
Brata, Patil

Thematic

188

Bhowmik, Khan and Khan, Kalpagam,
Roever and Skinner, Mazhambe,
IAnjaria, Tholkappian, Bhatt, Agrawal,
Klasen and Pieters, International
Labour Organization, Natarajan and
Nayak, King and
Hill, Lalhriatpuii, Neetha, Krishnan,
Vijaya, Chen, Becker, Sankaran
Kamala and Roopa Madhav, Hundley,
Taniguchi, Palaneeswari and Sasikala,
Datta, Self-Employed Women
IAssociation (SEWA), National
IAssociation of Street Vendors of India
NASVI), Kumar and Sharma, Papola,
Mabhler, Alfers and Sevilla, Hundley,

Dimitrov, Oberoi

2.4 RESEARCH GAP AND RATIONALE FOR THE STUDY:

From the above review of literature on the informal sector in urban labour, it is
revealed that the informal sector is mostly seen in the third world countries. And for
the investigation, major cities in different countries were selected. The main focus on

those studies is of the economic area of the labour market, formal-informal linkages,

various segment of urban informal sector, productivity and market dynamics.

1.

informal economy to the national development. In the early research, studies on the
cost of employment generation, labour absorption and income potential were highly

touched from the economic perspectives. The imperfection of the previous research
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on informal sector is that the ‘social’ aspect has not been given importance in the
study. Since the previous research on urban informal sector usually touched on the
macro level research rather than the micro level, it does not touch the specific
characteristic and changes in the small-scale informal sector activity like vegetable
vending. Also, previous studies were mainly studied the informal sector in general not
the women in specific, where the major contribution of the informal sector were
women.

2. Numerous scholars have conducted studies on women street vendors in various
regions of the world. Generally, the studies emphasized the difficult work condition
which needed attention. But the conditions of the Mizo Women Vegetable Vendors
are different from the previous studies. Instead, majority of vegetable vendors in Mizo
society were female. Therefore, a study on the causes of the entry into vegetable
vending and the work situations of Mizo women vegetable vendors is needed.

3. The previous studies were conducted in different countries and other states in
India. Mizo society having the culture and way of living being different, requires
contextualization. In the context of Mizo society, few studies were conducted in
Mizoram from economic perspectives which highlighted their economic conditions.
The study is to analyse from sociological perspective, which enriched the study on
vending for future researchers who are interested in this field. The specific study on
Mizo women vegetable vendors in relation to their family and work balance is nil and
most of the previous studies on this relationship was mainly related to self-employed
women in general. As a result, an in-depth study of the link between Mizo women
vegetable sellers and the management of their job and family life is strongly desired.
4. Mizoram is a landlocked state which shares its border with the neighbouring
countries of Bangladesh and Myanmar. Numerous migrant workers from Myanmar
settled in Aizawl and engaged in vegetable vending as it was easily accessible. The
study on the conditions of migrant vegetable vendors is very rare. Therefore, an in-
depth study on the causes and problems faced by the migrant women vegetable
vendors needs consideration. The need for the study of women vegetable vendors is
highly crucial as it will bring to light the sections of society who have been voiceless,

largely invisible in society and whom we have taken for granted.
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5. It has been observed from the review of literature that the government of India
is implementing the Street Vendor Act 2014, but the study on its implications and the
benefits that the Mizo women vegetable vendor enjoyed was not studied and the study
on the awareness related to this act was nearly nil on the context of Mizoram. So, the
study on the policy and implementation of the Act is highly required, which will
highlight the ground reality of the problem faced by Mizo women vegetable vendors

in relations to the policy.
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3.0 Introduction

The overview section of the previous chapter on the review of literature highlighted
the research gaps in the ongoing research and included the rationale for the present
study. This chapter deals with the research methodology and framework, including
the objectives of the study. Research methodology is an outline which shows how a
given piece of research is carried out. It analyses the information regarding a specific

research topic and explains the procedure and techniques that are used to identify it.

3.1 Objectives of the study:

1. To study the socio-economic conditions of women vegetable vendors

2. To analyse the causes of taking up the vegetable vending by natives and
migrants

3. To study the management and balance of their work and their family life.

4.  To understand the social empowerment of women vegetable vendors by

assessing various indicators of empowerment.
5. To find out the problems faced by women vegetable vendors and to make

recommendations as necessary

3.2. Research design

The present study will utilise an exploratory research design that incorporates a mixed
method approach. Exploratory research is a methodological approach which
investigates research problems that have no past data or only a few studies for
reference. It serves as a tool for initial research that gives a theoretical idea of the
research problem. This research is conducted in order to form the nature of the study
and to develop a better understanding of the problem. Exploratory research is flexible,
unstructured and informal in nature. It requires the researcher to investigate different
sources such as published secondary data, data from surveys and observation of
research items. The main core of the study is to investigate the social phenomenon
with care and to analyse the existing material related to the phenomenon under enquiry
so as to gain new information about the phenomenon. In the case of this study, the
majority of the previous studies on the urban informal sector particularly touched on

the study of street vendors in general, which includes both genders; the study on the

60



women's section in particular and vegetable vendors in specific is hardly found and
nearly nil. This is the reason in which exploratory research design is employed. Since
secondary sources for the specific study are hardly found and unmanageable, the study
falls under the category of exploratory research design.

Mixed-method research includes both the quantitative and qualitative strands in a
single study. In single research, it entails gathering, analysing, and interpreting
quantitative and qualitative data. This method is used to enrich the findings, as only
one method alone will not be sufficient to have a reliable and valid finding. The use
of mixed methods helps in better understanding and broader perspectives, as the
strength of one method can help mitigate the weakness of the other. The main purpose
of the study is to know the working conditions of the Mizo women vegetable vendors
in the urban informal sector along with the causes of their entry into this economic
activity.

3.3 Universe and Sample

In the context of research, the “‘universe’ is used in the sampling, which constitutes all
the related individuals, events, documents and observations under study, and it covers
all the related data of the particular study. A rigorous characterisation of the universe
and observations, as well as the significant link between them, is the cornerstone of
planned representativeness (Goode & Hatt, 1981).

The universe of the study covers all the women vegetable vendors in Aizawl city, the
capital city of Mizoram. Aizawl city being the capital of Mizoram, around 45% of the
total population resides in the city, which attracts most farmers to invest their products
in the city. This results in having the highest number of vegetable markets among the
districts within the state. The rationale of the study has already been mentioned in the
last section of the preceding chapter. Priority is given to covering as many of the
women vendors as possible. In the initial stage, the attempt was made to seek records
of the women vendors from Aizawl Municipal Council; unfortunately, due to the
temporary nature of the work conditions, the data failed to yield any worthwhile
information. The researcher went to the field to get the data from the vendors directly.
Most of the market have their own associations, while the peripatetic vendors do not

have proper associations. With the help of the Association leader, data were collected
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accordingly, while peripatetic vendors were collected based on the AMC wards. In
the process, 18 markets were identified which will represent the stationary vendors in
Aizawl city, namely: (1) Aizawl New Market, (2) Vaivakawn Bazar, (3) Chanmari
Bazar, (4) Bawngkawn Bazar, (5) Ramhlun South Bazar, (6) Ngaizel Bazar, (7)
Venghlui Bazar, (8) Thuampui Bazar, (9) Armed Veng Bazar, (10) Dawrpui Bazar,
(11) Armed Veng South Bazar, (12) ITI Bazar, (13) Tennis Court Bazar, (14) Khatla
Bazar, (15) Zonuam Bazar, (16) Ramrikawn Bazar, (17) Chawlhhmun Bazar and (18)
Tuikual South Bazar and will be selected to represent the stationary vendors. For the
peripatetic vendors, 5 vendors each from the Locality market (Kawn Bazar), Saturday
morning bazaar and Friday market from 19 AMC wards will be selected using
purposive sampling. The growing city of Aizawl serves as an appropriate place of
study because it has the largest vegetable market, with the majority of the keepers
being female.

A sample of 200 vendors is selected by purposive sampling for the study. For
stationary vendors, 100 vendors were selected from 18 markets as mentioned earlier,
and the same 100 vendors were collected for the purpose of peripatetic vendors from
19 AMC wards. 6 respondents were taken for a case study: 2 vendors each from
stationary, peripatetic and migrant vegetable vendors. The sample for peripatetic
vendors will be collected in all wards of Aizawl municipality in order to maintain the
fair distribution of the sample.

3.3.1 Historicity and the Present:

Aizawl is the capital city of Mizoram, located in the north eastern part of India.
Founded in 1894, it is a rapidly rising hill city in India. Mizoram, known
geographically as the Lushai Hills, is India's second smallest state. The city's name is
a mixture of two Mizo words: 'Ai, signifying Aidu (Amomum dealbatum), and 'zawl’,
meaning 'flat'. It might refer to a flat plot of ground where Aidu grows. It is a regular
practice in Mizoram to use ‘zawl’ as a suffix when naming sites where flatlands or
tiny mounds are located in the middle of hills. The location from which Aizawl takes
its name is now occupied by Raj Bhavan, the official home of the Governor of
Mizoram and its neighbouring districts. According to the 2011 Census of India, the
city has 293,416 residents, accounting for 26.89% of Mizoram's total population.
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Aizawl City is managed by the Aizawl Municipal Corporation (AMC). The city is
organised into 19 municipal wards and 83 local councils (Thangluah and Saitluanga,
2021).

The development of hill towns and settlements in the eastern Indian Himalayas was
intimately linked to the region's colonial colonisation (Giri 2006). The colonial East
India Company (known as Kumpinu by the Mizos) erected 'Fort Aijal' as a military
installation in 1890 after invading and occupying the Mizo lands. The Aijal (or
Aizawl) outpost comprises a military barracks and a few residences. It was
strengthened to accommodate just around 200 military soldiers. As people migrated
from the surrounding locations, the outpost was progressively encircled by civilian
residential areas. According to the Indian Census, the population of Aizawl rose fast
after the British rule, rising from 325 to 2890 between 1901 and 1911. Aizawl had a
population of 4780 in 1941 and experienced significant rural-urban movement
following India's independence in 1947. The Rambuai, a 20-year armed struggle for
independence from 1966 to 1986, and increased job opportunities in the government
sector with the attainment of Union Territory in 1972 all contributed to the large-scale
migration into Aizawl city (Saitluanga). Urban poverty has significantly increased due
to stagnant government job growth and restricted work opportunities. Zothanmawia
(2017) estimates that 6.5% of the city's urban households fall below the poverty line.
Many disadvantaged households were incorporated into the informal sector.
Regional growth and development in the urban area are the main criteria for
determining the development of the state. But the developmental scheme is one-sided
and strongly favours the city of Aizawl, which causes an imbalance of development
within the state of Mizoram. This results in serious repercussions in the political
economy of the state (Saitluanga, 2010).

From table 3.1, it can be seen that there is a major shift in the occupational structure
that can be considered as the measure of development. It can be observed from the
table that the urbanisation effect is seen on the percentage shares of both cultivator
and agricultural labour, which are declining consistently during 1981-2011. At the

same time, workers engaging in trade and commerce, teaching, government jobs,
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transport, factory, plantation and construction have increased from 80.97% to 91.79%
(Saitluanga, 2017).
Table 3.1 Sectoral distribution of workers, Aizawl city, 1981-2011

Year | Main workers to total | Cultivator to total | Agricultural | Household industry | Other WPR Female WPR
population (%) workers (%) labourer (%) | worker (%) workers (%) | (main + marginal) | (main + marginal)

1981 |32.03 9.52 6.20 329 8097 391 1847

1991 136,94 9.02 4.26 1.02 8357 4540 3151

2001 (3377 357 2.16 1.89 92.53 44.15 3846

2011 13480 2.96 2.20 1.83 91.719 40.78 3137

Source District Census Handbook, Aizawl District, 1961-2011, Directorate of Census Operation, Mizoram
“WPR refers to work participation rate

The rise of the market economy and the fall of the traditional economy, which includes
workers in agriculture and domestic industries, clearly show how the economies of
cities and regions work. In the northeast, industries that make things are falling behind.
In Aizawl City, this was also clear in the "other workers" sector, which is where most
of the city's administrative, educational, and commercial hubs are located. The table
above shows that the work participation rate (WPR) and the female WPR went up a
lot between 1981 and 1991, but they went down a lot between 2001 and 2011. This
shows that unemployment is one of the state's biggest problems. But young people
from all over the state who were looking for work moved to the city. Many of them
are educated people looking for official jobs, in addition to skilled and semi-skilled
job seekers who try to make a living in low-paying government jobs, construction
projects, and small businesses.

The main reason for Aizawl City's rapid growth is that a lot of people are moving from
rural areas to urban areas. The city gets a lot of manual labourers from nearby states.
Most of these people who move from one state to another and don't live there work as
porters, construction workers, sellers, and in other unofficial economic activities in
the service and informal sectors. The city couldn't help people looking for work
because there wasn't a lot of big businesses there. The lack of widespread
industrialisation, on the other hand, helps the process of racial and ethnic
homogenisation (Saitluanga, 2017). The city has people from other states who have
moved there, but the Mizo tribe is the largest group of people. Most of these migrants

come from outside of Mizoram and are members of the Mizo-Kuki-Chin community.

64



But they do speak different dialects. These migrants show sociospatial assimilation,

which means they are becoming part of the Mizo mainstream. These migrants have

both temporary and permanent jobs and careers.

Table 3.2 Composition of ethnic population, Aizawl city, 1981-2011

Year Scheduled Tribe Scheduled Caste General
population (%) population (%) population (%)

1981 88.68 - 11.32

1991 91.42 - 8.58

2001 91.95 0.06 7.98

2011 91.83 0.18 7.99

Source District Census Handbook, Aizawl District, 1961-2011, Directorate of Census Operation,
Mizoram

The state is located in a landlocked region that is isolated from the rest of the country,
which helps maintain ethnic homogeneity. Economic isolation and ethnic
homogeneity are seen due to the remoteness of the state in terms of location and
distance. The colonial provision of protecting the local tribal from assimilation by the
neighbouring Vai, the govt still carried out the ‘Inner Line Permit’ that bars the non-
local people from entering the state and obtaining land, is strictly enforced. From the
table above, 3.2, it has been observed that the proportion of the Scheduled Tribe
population (mainly consisting of the local tribe) has increased from 88.68 to 91.83%,
while the proportions of the Scheduled Castes and the ‘General’ people have been
decreasing during 1981-2011.

Year | Total population |Household size | Sex ratio |Literacy rate (%) |Female literacy
rate (%)

1981 74,493 591 895 76.45 -

1991 |1,55,240 5.49 926 95.41 94.6

2001 |2,28,280 5.09 968 97.35 97.39

2011 |2,93,416 4.83 975 98.36 98.2

Source District Census Handbook, Aizawl District, 1961-2011, Directorate of Census Operation,
Mizoram

Table. 3.3 General socio-economic characteristics of Aizawl city, 1981-2011

In terms of social development measures, literacy rate is relatively high as compared
to the other states of the country. It has increased from 76.45% in 1981 (Table 3.3) to
98.36% in 2011. The mean household size decreased from 5.91 to 4.83 during 1981—
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2011, which in turn led to increasing demand for housing, and it also implies the
decline of the traditional lifestyle where large family size was equated with honour
and prestige.

Females have a vital role in the Mizo society. The female literacy rate is about
equivalent to the male literacy rate. The sex ratio is likewise rather high, with 975
females per 1000 males. The difference between female and overall labour
participation rates is also closing. Except for the transportation and allied areas,
women work in practically every industry. On the other hand, they control trade and
commerce. All of these are good indications of minimal or non-existent gender
discrimination. Religion is a very important component of civilisation. Religions
influence political systems and policies, form environmental values, influence
economic growth, and are regularly exploited by politicians to incite conflict and
warfare (Weightman 2011). According to the 2011 Census of India, Aizawl's
Christian population was 93.63%. Christianity in Mizoram is divided into several
denominations. The Presbyterian Church and the Baptist Church of Mizoram are the
two biggest denominations in Mizoram, dominating the northern and southern
sections, respectively. Aizawl is located in northern Mizoram, and the Presbyterian
Church is the most prevalent denomination in the city. Non-local inhabitants are either
Hindus or Muslims, while some have converted to Christianity.

According to Gol (2011), street sellers account for 1.29 per cent of the city's
population, significantly higher than the averages for Mizoram (0.92%) and India
(0.65%).

Non-resident weekly street vendors, often from neighbouring villages, sell
agricultural items at the Saturday market alongside permanent merchants. The
Parliament of India passed the Street Vendors (Protection of Livelihood and
Regulation of Street Vending) Act, 2014, and the state of Mizoram notified the
Mizoram Street Vendors (Protection of Livelihood and Regulation of Street Vending)
Rules, 2017. The AMC oversees the execution of the 2017 Street Vendors Rules,
which includes the development of a Town Vending Committee.

Fig. 3.1 Map of India, Mizoram and Aizawl city.
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3.4 Principle of Inclusion and Exclusion

For the purpose of the study, the Aizawl Municipal Corporation (AMC) area will be
the universe , and the rest of the districts and localities will be excluded for
convenience’s sake. For the stationary vendors, only the selected 6 markets, namely
Aizawl New Market, Vaivakawn, Chanmari, Bawngkawn, Thakthing and Tennis
Court Bazar, will be included, as they contribute the highest number of vegetable
vendors and are the hotspots for vegetable vending. All the other markets with
stationary vendors will be excluded from the study, as they do not have enough
vendors to represent the research need. In the case of peripatetic vendors, only the
selected 5 vendors each from 19 AMC (Aizawl Municipal Corporation) wards will be
included for the study, in which all the remaining peripatetic vendors from these wards
fall under the criteria of exclusion. Therefore, the research will include only the
selected 200 women vegetable vendors from the mentioned locality markets and
wards. Moreover, for the purpose of review of literature, international and national
journal publications were included since they were accessible and available. Since
publications on the context of Mizoram were limited, it has been excluded for the
purpose of review.

3.5 Sources of data

Secondary sources shall include published and unpublished theses, books, articles,
journals, newspapers, census reports, etc. Primary sources are to be collected from the
field using the method of the interview schedule, Key Informant Interview (KII),

observation and case study. Questions in the interview are mainly based on the
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problems and context as mentioned in the objectives. Key Informant Interviews (KII)
will be utilised to get insight from the Association leaders, NGOs and government
officials.

3.6 The Pilot Study

When a researcher conducted a preliminary study of the universe on a small scale to
understand the universe before conducting large-scale research. The technique is
crucial for framing an apt schedule. Goode and Hatt (1981) argue that “no amount of
thinking, no matter how logical the mind or brilliant the insight, is likely to take the
place of careful empirical checking”.

At the initial stage, a total of 20 vendors were approached for the pilot study from
different markets and roadside vendors from different localities. Before finalising the
interview schedule, the pilot study helps in framing the question. A preliminary survey
was done on the socio-economic profile, and working conditions, causes of their entry
and problems faced were asked in the pilot study. Observations were employed by
sitting in the vending areas to experience the working environment and the
relationship between vendor and customers and among the co-vendors. They were
asked to add the questions they have in mind for the richness and reliability of the
research study. If this preliminary study was not conducted, many significant insights
and inputs from the vendors would not have been gained. Also, after finishing the
question framing, pre-testing of the questions framed was conducted, which helps in
including relevant inputs related to the research regarding their problem faced,
working environment, causes of their entry and family relationships. For the purpose
of pre-testing of the interview schedule, 20 respondents were included, including the
Vendor’s Association President and the vendors themselves from different localities
and markets.

3.7 The Interview Schedule

The interview schedule refers to the list of questions which are asked and answered to
be filled in by the investigator or the researcher himself after interviewing the
informants. The investigator framed and finalised the interview schedule for the

present study after completing the pilot study.
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At first, with the help of a review of literature and a pilot study, various aspects related
to the objectives were taken out from the thematic review, which will give insights
into framing the questions. A list of aspects was created under each objective to guide
the framing of questions accordingly.

The next step was to formulate the actual set of questions, including the number of
questions related to a given aspect, the language and sequence of the questions, and
the structuring of responses. The questions were framed under each objective in
relation to the aspects selected from the review of literature.

After framing the first draft of questions, pre-testing was carried out in the field among
the vendors. It was felt necessary to change some questions, and, in some cases,
questions were discarded as they were found irrelevant. The language and the style of
asking were also changed accordingly in some questions. Likewise, the interview
schedule has been draughted 9 times to give it a final shape. The main question
highlights all the changes made.

The interview schedule of the present study consists of 126 questions in total,
comprising4 tables, 5 open-ended and 121 structured questions. Structured questions
were commonly used in the framing of questions so as to make the schedule computer-
worthy. Open-ended questions generally relate to opinions sought on any particular
problem or suggestions invited. The answers to these 5 open-ended questions are long
and varied and cannot be pre-categorised.

3.8 Operationalisation of Concepts:

The process of turning abstract concepts into measurable observations is called
Operationalisation of concepts. For the purpose of the study, seven (7) concepts will
be operationalised namely Informal Sector, Women Vegetable Vendors, Gender,
Entrepreneurship, Empowerment, Work-life balance and Migrant workers.

1. Informal Sector:

'Informal sector' is a term coined by Keith Hart, a British anthropologist, in 1972 while
studying the economic activities of rural migrants engaged in informal activities and
having the autonomous capacity for generating incomes in Accra, Ghana (Hart, Keith.

1973). The informal economy corresponds with an indicator like low levels of
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organisation, small-scale production, casual employment, and lack of protection
without any job security or health insurance.

Limited employment opportunities in the formal economy result in many people
seeking alternative employment in the informal economy. The informal sector has a
gender bias, with women being more likely than men to be involved in the informal
economy but much more likely than men to work as informal workers in the formal
sector.

2. Women Vegetable Vendors:

In the informal sector, vendors are recognised as self-employed employees. According
to the National Policy of Urban Street Vendors (2004), a street vendor is "a person
who distributes products or services to the public without having a permanent
seat/structure but with a temporary static structure/seats." Street vendors can be fixed
or mobile. It can be operationalised with two indicators: stationary vendors and
peripatetic vendors. Stationary vendors occupy space on pavements or other public
locations, whilst mobile vendors travel from place to place, bringing their products on
pushcarts, bikes, or baskets on their heads." Under this vendor, women vegetable
vendors are those women who sell vegetables in the market and on the street. The
vegetables are locally grown, and some are taken from the neighbouring states like
Assam. In Mizoram, we have stationary vendors and peripatetic vendors. Stationary
vendors are those who were registered under the state government and hold licences,
while peripatetic vendors are those vendors who are temporary and do not occupy
permanent space. They are usually comprised of villagers and migrants from nearby
towns and states.

3. Gender

It refers to behaviours, personal traits, and social positions that society attributes as
female or male. It is a social and legal status and a set of expectations from society
about behaviour, characteristics and thoughts. Each culture has their own sets of
norms about the way that people should behave based on their gender.

Gender includes gender roles, which are societal expectations about how men and
women should act based on their assigned sex. For instance, women are expected to

be polite, accommodating, and nurturing, whereas men are generally expected to be
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strong, aggressive, and bold. In the field of occupation, there is a general consensus
in managerial and sociological research that certain occupations are gendered. For
instance, public relations, nursing and teaching are considered “female-gendered
occupations”, whereas stock trading, engineering and construction are considered
“male-gendered occupations”.

4. Entrepreneurship

It refers to the process of creating a business enterprise along with its uncertainties to
make a profit. The level of uncertainties faced by the entrepreneur varies depending
on the chosen business activity. Especially for the vegetable vendors, they sell
perishable goods, and no refrigerated container was installed for them to store their
leftovers. This results in lessening their profit and facing uncertainties in their business
activities.

5. Empowerment

Empowerment is an act of empowering someone or the granting of the power, right
or authority to perform various acts or duties. Women's empowerment may be
characterised in the context of women as supporting women's feeling of self-worth,
their capacity to make their own choices, and their right to influence societal change
for themselves and others. Women have been increasingly engaged in self-
employment and entrepreneurship, which leads to property rights, political
representation, social equality, personal rights, family development, market
development, community development and, at last, nation development. Engagement
in the vegetable vending somehow impacted their status in the family, as they earned
some money, which led to the empowerment of the women.

6.  Work-family life balance

It describes a well-integrated relationship between work and family life, where
individuals are actively engaged in both areas. The balanced nature of work and home
life leads to effective socialisation for children. It is seen that among the self-employed
women and men, women spend more time with their children than their spouse; they
give more time to their children. It can be implemented based on the characteristics
mentioned above.

7.  Migrant workers
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A person migrates from one country to another, hoping to secure employment beyond
their own means. Due to the military coup in Myanmar, and even before the military
coup, numbers of migrant workers from Myanmar settled in Mizoram. The most easily
available and accessible occupation for the women is vegetable vending. So, they
engaged in this field and faced problems and issues with the local vendors sometimes.
3.9 Data analysis and interpretations:

The study used a combination of qualitative and quantitative techniques for the
analytical framework. A mixed method was used to get more complete and reliable
data by utilising the complete data and not separating the quantitative and qualitative
data during analysis. For the data analysis, the interview schedule questions were
checked to examine the completeness and interviewing quality. The raw data collected
during the interview were edited, which is known as central editing. After all these
processes were done, data were codified. All the answers were assigned a separate
code, and each response was fed to the computer. These coded data were categorised
accordingly, and for quantitative data analysis, SPSS software is used. The software
calculates the frequency, percentage, central tendency and pie chart of the responses.
However, the open-ended question responses were separately analysed.

For qualitative data analysis, the method of the case study about their daily lived
experience has been used. Indeed, this methodology allows for the unearthing of
phenomena from the perspective of how people interpret and attribute meaning to their
existence. This includes their daily routine right from their morning routine till they
lay down to sleep after a hectic day, their family relationship and problems faced. The
opinions of key informants are being triangulated for the development of the research.
A gist of the interviews of key informants is also presented in the same form. The
interviews of the respondents were carefully listened to, and a summary of each case
was prepared. Certain portions of the discussion were deleted which were not found
relevant to the present scope of inquiry. Then the coded data was fed to a computer in
order to compute descriptive statistics. Statistical results such as frequency tables and
cross tabulation were obtained.

3.10 The Explanation of the Sample
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Figure 3.2 represents the entire sample at a glance. The survey of the bazaars and AMC
wards reveals that the majority of women engaged in vegetable vending as the first step in
entering economic activity because of its easy entry and low capital investment. The women

vegetable vendors scattered across the city along the pavement and marketplaces.

The vendors were categorised under two groups on the basis of their vending nature, i.e.,
stationary vendors (50%) and peripatetic vendors (50%). For the purpose of the study,
stationary vendors are those vendors who have a permanent location and seats in the
designated market place where they pay fees for the rent and form a formal association.
Peripatetic vendors are those vendors who do not have a permanent place for vending their
vegetables; they shift from one place to another on the basis of the availability of spaces for
vending. The age composition of the respondents reveals that women above the age of 60
years were identified, comprising 12%, and 3.5% of the respondents were under 15-30 years,
while those aged between 31-45 years and 46-60 years comprised 41.5% and 43%,
respectively. So, the age group between 31 and 60 years occupies the highest age range

among the collected respondents.

The marital status of the respondents has been categorised under four heads: married,
unmarried, widowed, and divorced. 58% of the respondents are under the married category,
and they occupy the highest percentage, whereas 20% of the respondents are widows, 17.5%

are divorced and unmarried, and they are the least in number at 4.5%.

Vendor Type
marital status

= Stationary = Married
vendors = Unmarried
= Peripatetic Widow
vendors .
= Divorced
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= Nuclear u 3145
Family

46-60

= Joint Family
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oY Level of education

= Primary level

= Middle school
High schoo
30%

High School
= Higher Secondary
= Graduate

m |lliterate

Fig. 3.2 Sample at a glance

The level of educational qualifications is categorised under six headings: primary,
middle school, high school, higher secondary, graduate, and illiterate. Primary level
was taken as those who were educated till Class IV (18%). Middle School was taken
as those who were educated till Class VIII (35.5%). 30% of the respondents attain
education till the high school level, while the higher secondary level, graduate and
illiterate comprise a low percentage of 5.5%. 0.5% and 10.5%, respectively. So, in the
level of education, the respondents are most populous in the middle school level and
high school level, while least populated in the graduate level.

The family type among the sample respondents indicates that nuclear families are
more common than other types. About 70.5% of the respondents live within the
nuclear family system, which results in the rise of vegetable vending, while the other

29.5% of the sample respondents have opted for the joint family system.
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3.11 Classification and tabulation:

The main tools for collecting data are thorough interviews, case studies and
observations. From these tools, raw data was collected. After the collection of data
was completed, scrutinising and cross-checking of all the schedules followed.
Necessary coding was done as the data were collected based on the five objectives of
the study.

The coded data was fed to a computer in order to compute descriptive and inferential
statistics using SPSS software. Statistical results such as frequency tables, cross
tabulation and correlation were obtained.

The qualitative data obtained from the informal interview open-ended questions were
transcribed, and observations have been examined and dealt with manually. The report
is based largely on the analysis of qualitative data obtained through the schedule. The
other kinds of information have been used mainly to explain or substantiate the
results.

3.12 Problems in data collection:

1. The UD&PA concern person for vendors was contacted for a list of vendors, but
the enrolment included the vendors who were vending at the nearby AMC office only,
and due to the COVID-19 pandemic, they lost many enrolments, and they started re-
enrolling the vendors. So, the vendors were selected purposively according to the need
of the study.

2. The universe of the study was piloted by bike before the interviews were started. It
was found out that some localities do not have proper peripatetic vendors. The locality
that has proper peripatetic vendors was chosen for the study at the initial stage, but
some wards do not have proper vendors, while some localities have both vegetable
markets and peripatetic vendors. So, it was selected according to the availability of
the vendors in the locality where vendors are available.

3. Since the majority of the vendors do not understand the value of the research, they
were reluctant to help in the process. It needed a lot of time to establish rapport with
the respondents. However, their unwillingness could be overcome by persuasion

through personal contact and rapport.
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4. Various meanings were attached to the researcher when they first approached the
respondents, as they have been cheated and exploited by others, like an agent of the
government and NGOs. They were very suspicious and treated the researcher as an
intruder. So, it was overcome by convincing the respondents about the purpose of the
visit and the detail of the research.

5. An interview usually takes 25 to 35 minutes to finish with one respondent, which
is a little bit long for the vendors, as they are usually busy in their working hours. So,
the researcher usually met and interviewed them in the afternoon when they were free
and had time for the researcher. Nevertheless, most of the respondents responded very
enthusiastically and extended their fullest cooperation to this enquiry.

3.13 Research Ethics to be followed:

The research ethics will be based on the research ethics norms that have been observed
and followed in most Social Science Research.

1. The suggested study will be conducted solely for academic objectives, and the
researcher will do his or her best to adhere to it.

2. The respondents shall not be coerced into providing information against their
will in any way. All responders will be forced to answer willingly and will be treated
with the highest care.

3. Prior to being questioned, respondents will be fully informed of the aim of the
interview, and their agreement will be obtained.

4.  The researcher would welcome the respondents with humility and respect.

5. The interview session, namely the date, time, and location of the responders,

shall be scheduled at their convenience.

6.  Following each interview session, respondents will be acknowledged for their
participation.
7. The respondents will be made aware of the need for confidentiality throughout

the study and fieldwork process, and their privacy will be scrupulously protected.
8. During the interview sessions, the researcher will maintain strong discipline, be
prompt, and endeavour to keep a caring approach. Transparency and honesty shall be

upheld at all times.
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9. The researcher will always recognise the work of writers and academics whose
work will be used in this research.

10.  While collecting primary data, the researcher will aim to avoid any type of
misleading or erroneous information, as well as any type of prejudice.

11.  The researcher will attempt not to exaggerate the goals and objectives of this

research investigation.

3.2.14 Limitations:

1. Although a full-scale study of the informal urban sector activities in Aizawl City is
long overdue, it has not been possible to do so. This study pertains to only the women
vegetable vendors of Aizawl city as a part of the urban informal sector; the findings

cannot reflect the entire population of vegetable vendors.

2. Knowledge of the exact numbers of vendors is impossible. Lack of an
official census on the universe in question led the researcher to opt for a purposive

technique for the selection of the respondents.

3. Time, manpower and resource constraints prevent covering the total

population of women vegetable vendors in Aizawl City.

4. Adequate literature could 