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P R E F A C E 

 

Self-Help Group (SHG) is a small group of poor people whose members 

generally come from the same socio-economic background and interests. Members 

are encouraged to instil the habit of savings, internal lending system (loan provided 

to members from own resources/ accumulated SHG savings) and access to formal 

banking system. It also promotes democratic functioning of group activities and 

solving their common problems through mutual-help, etc. The India’s microfinance 

initiative through SHG-Bank Linkage Programme (SHG-BLP) has proved to be one 

of the effective credit delivery mechanisms for the poorer section of society. The 

movement contributes significantly to tangible and intangible benefits for members 

with regard to empowering poor women, improving banking habits, income, savings, 

asset holdings, employment, literacy, level of confidence and communication skills, 

etc. 

The today’s microcredit system in the world, based on lending to solidarity 

group, originated from Prof. Mohammad Yunus and his Grameen Bank in 

Bangladesh during the 1970s. In India, NABARD has successfully implemented the 

SHG-Bank Linkage Programme (SHG-BLP) in the country since 1992. The 

programme has been implemented for nearly three decades and has emerged as the 

largest microfinance programme in the world, now touches more than 8.7 million 

SHGs, representing nearly 110 million (11 crores) households throughout the 

country.  



ii 
 

 This study covers Self-Help Groups in the state of Mizoram, North-East 

India, which includes a sample of 500 SHGs and 53 SHPIs (including NGOs, 

government agencies and banking institutions) drawn from all (08) districts of 

Mizoram. The study analysed the profile of sample SHGs/members; models of SHG-

BLP; channels of deposit and credit linkages; and the positive impact shaped by 

SHG-BLP on income, expenditure, and savings of members’ households, etc. In 

addition, the problems of SHG-BLP in Mizoram and the perceptions stakeholders 

towards the positive impact of SHG movement have been analysed. Meanwhile, the 

study evaluated the performance and progress of the promoting institutes working in 

Mizoram under different projects/schemes, such as government-sponsored SHG 

programmes, NABARD’s SHG-BLP, and NGO-led SHG projects. It also examined 

how SHPI has helped members to access formal institutional credit/ bank loan etc.  

 Finally, the study summarises the findings and offer suggestion related to 

policy implications, as well as suggestions to various stakeholders, such as SHG/ 

members, promoting agencies (SHPIs), and banking institutions, etc. for effective 

implementation of SHG-Bank Linkage Programme (SHG-BLP) in Mizoram.    
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CHAPTER – I 

 

INTRODUCTION  

“It is not micro-credit alone which will end poverty. Credit is one door 

through which people can escape from poverty – Mohammad Yunus (Nobel 

Laureate, 2006)” 

1.1 INTRODUCTION 

The modern microcredit system in the world, based on lending to solidarity 

group, especially poor women without any collateral security has originated from 

Prof. Mohammad Yunus and his Grameen Bank in Bangladesh during the 1970s. In 

India, NABARD has successfully implemented the SHG-Bank Linkage Programme 

(SHG-BLP) in the country since 1992 and the movement has now been recognised as 

the largest microfinance programme in the world (NABARD, 2017). Besides, the 

government of India also initiated several programmes for the eradication of poverty 

and the empowerment of women through SHG concept and are being implemented 

through the line department with NGO intermediation.  

1.2 MICROFINANCE INITIATIVES 

The term ‘Microfinance’ can be broadly described as the provision of 

financial services to low-income clients in order to improve their income level and 

standard of living. Ledgerwood (1999) stated that financial services consist of 

savings and credit, also insurance and payment services. In 1998, NABARD created 

‘a Task Force on Supportive Policy and Regulatory Framework for Micro-Finance’ 

under the chairmanship of Y.C. Nanda. It defined ‘micro-finance’ as the "provision 

of thrift, credit and other financial services and products of very small amounts to the 

poor in rural, semi-urban and urban areas for enabling them to raise their income 

levels and improve living standards" (RBI 1999). Meanwhile, ADB (2000) also 

observed that microfinance is the provision of comprehensive financial services such 

as deposits, loans, payment services, remittances, and insurance to poor and low-

income households and, small enterprises. Formal institutions, semi-formal, and 
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informal sources are the three sources of microfinance services, where an institution 

whose main business pertains to microfinance services is regarded as a Microfinance 

Institution.  

Historically, the emergence of microfinance throughout the world can be 

described all the way through small, informal savings and credit groups which have 

been operating for hundredth of years. In Europe, an Italian priest established the 

first official ‘pawn shop’ to counter high-interest money-lenders in the early 15
th 

century. In early 1700s, Jonathan Swift began ‘Irish Loan Fund System’, granting 

small amount of credits (without collateral) to poor farmers. Friedrich Wilhelm 

Raiffeisen in Germany developed the concept of the ‘financial cooperative’ in 1800s 

and then expanded the movement within Europe, North America, and eventually 

developing countries since 1865. Moreover, the early 1970s witnessed the birth of 

micro-credit, which includes Grameen Bank (Bangladesh); ACCION International 

(Latin America); and the Self-Employed Women’s Association Bank, India (Helms 

2006).  

The present concept of microcredit system in the world, based on lending to 

the poor, especially women group without any collateral security has its root from 

Prof. Yunus and his Grameen Bank in Bangladesh during 1970s. It is recognized by 

the world as a fundamental weapon to fight against poverty. The Bangladesh famine 

of 1974 urged Mohammad Yunus, Economics Professor of Chittagong University, to 

identify the ground reality of poverty. He started his project in 1976 from Jobra 

village to lend small sums of $ 27 to forty-two people from poorest of the poor with a 

life of bonded labour who were shunned by ordinary bank but compelled to borrow 

money at usurious rate from traders/money-lenders for their livelihood. The Grameen 

project formally began operation as a separate corporate entity on 1st October, 1983 

and was renamed as “Grameen Bank” (Yunus & Jolis, 2007).  He (and his Grameen 

Bank) was awarded Nobel Peace Prize 2006 "for their efforts to create economic and 

social development from below". The Nobel Committee (2006) also noted that 

"Across cultures and civilizations, Yunus and Grameen Bank have shown that even 

the poorest of the poor can work to bring about their own development……..”.  
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1.3 SELF-HELP GROUPS (SHG) 

1.3.1 Concept of Self-Help Groups 

Self-Help Group is a small group of poor people, especially women whose 

members are generally come from the same economic background and interest. It 

significantly contributes to the empowerment of women. The definition of the Self-

help Groups may vary according to the group’s philosophy, functions and activities 

or the areas in which the group has set its objectives. Tankha (2002) observed that 

SHG has been referred to a wide range of financial and non-financial associations, 

wherein the Indian context of SHG has been referred to Accumulating Saving and 

Credit Association (ASCA), promoted by govt. agencies, NGOs or banks. On the 

other hand, the self-help movement in the United States began in 1935 with the 

establishment of Alcoholics Anonymous (AA) to help "hopeless alcoholics" recover 

from alcoholism (Oka & Borkman, 2000).  

The Self-Help Group is a group of 20
1
  people (NABARD, 2002) who come 

from the same socio-economic background in order to address their common 

problems. They are encouraged to instil regular voluntary savings and provide a 

small quantum of loans to own members through common funds with lower interest 

rates. This practice helps in improving their financial literacy and financial 

disciplines among members, as well as handling resources of a size which is much 

beyond the individual capabilities of group members. Once the SHGs have proved to 

be mature in their financial behaviour, banks are advised to provide a sizeable 

amount of bank credit to self-help groups in accordance with their accumulated 

savings, without any collateral security and at market interest rates. Given that the 

groups are considered to be solidarity in nature and democratic governance in group 

activities and group function; peer pressure likely ensures prompt repayments with 

regard to group internal loan (provided from own resources/ corpus fund)/ or loan 

availed from the bank.  

                                                           
1
 “Smaller groups (less than 10 members) are also formed into a group where 

communities are scattered such as mountainous areas/ regions and tribal 

dominated areas (NABARD, 2012)”. 
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1.3.2 Characteristics of Self-Help Groups  

The objectives of SHGs are to impart the habit of thrift, saving, banking, 

culture i.e. using loan and repay it, within the given period of time and achieving 

economic prosperity through availing credit (NABARD, 1992). The common 

characteristics of self-help groups are: 

 The ideal group size is 10-20 members. Fewer members are also formed in 

backward areas /remote (tribal) areas, and groups with disabled persons etc. 

 The group does not need to register. 

 One member from a family (to participate more families & join the SHGs) 

 The group consists of either all male groups or all female groups. Mixed-

groups (i.e. men & women) are usually not preferred. All female groups are 

generally found to be performed better.  

 Members are generally preferred from having the same socio-economic 

background (so as to interact more freely and common interest). 

 Regular meeting and compulsory attendance for all members. It leads to 

better cooperation among members and a larger participation in group 

activities.   

 The SHG should keep simple and clear books such as minute book, saving 

and loan register, weekly register, members’ pass book etc., for all 

transactions and recording of proceedings of meetings, bye-laws etc. 

1.3.3 Functions of Self-Hep Groups 

 Savings and Thrift: Continuous savings-habit/ regularity in savings, whether 

the amount may be small, constitute an important function of SHG. In this 

regard, all SHG members shall have the motto of ‘Savings first- Credit later’. 

Members learn how to manage sizeable amount of money through savings. 

This is helpful when they avail bank credits.  
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 Internal Lending: Internal lending i.e. group fund/savings used for loaning to 

members became another important function of SHG. Group should decide 

on loan purposes, size of loan to be disbursed, rate of interest to be charged 

for loaning to members etc. In this connection, proper accounts should be 

maintained by SHG. The group should also open savings bank account to 

enable group members to avail bank loans and repaying the same. 

  Discussing Problems: The group should meet regularly. This helps members 

with regard to discussing the problems faced by SHG/members and finding 

solutions to the problems through mutual help. 

1.3.4 SHG-Bank Linkage Programme (SHG-BLP), NABARD 

The APRACA (Asia-Pacific Rural and Agricultural Credit Association), with 

the support of German Technical Assistance (GTZ, Germany) has played a crucial 

role in the promotion of SHG-Banking in Asia and the Pacific, by providing a 

strategic plan to identify new banking concepts (Kropp & Suran 2002). In May 1986, 

regional workshop of APRACA was held in Nanjing, China. This workshop has 

made attention to policy-makers and banks in Asia including India on SHG-bank 

linkage. Hence, APRACA adopted Linking banks and Self-Help Groups as its main 

program at the Kathmandu Assembly (i.e. 6
th

 General Assembly) held in Dec, 1986 

(Seibel 2005).  

In 1987, a task force and study team led by NABARD proposed to conduct a 

study of about 50-60 SHGs and then published its report in 1989 accordingly, 

wherein GTZ took part in the designing of the study.  Consequent upon studies 

carried out by NABARD, APRACA and ILO which have shown the feasibility of 

self-help savings and credit-groups to bring together formal banking system, the RBI 

issued circular on 24
th

 July 1991 advising all scheduled commercial banks to keenly 

play a part in the pilot project for linking self-help groups with banks under 

NABARD (by way of refinance), which was projected to cover about 500 SHGs 

promoted by NGOs, banks or other agencies (RBI 1991 & Seibel 2005).   
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Accordingly, NABARD announced the start of pilot project and circulated 

detailed operational guidelines on 26
th

 February, 1992 for implementation of the 

project, with the objectives of developing complementary credit strategies to meet 

the credit needs of the poor; to build mutual trust and between bank personnel and 

rural poor; and to encourage banking activity, both on the savings and credit sides, 

for the poor who were shunned by formal banking system (NABARD 1992).  

The pilot project of linking bank with SHGs has made a significant 

improvement over the years. Starting from the pilot project in 1992, a number of 255 

SHGs had been linked with formal banks during 1992-93; it had reached 

approximately 2700 SHGs with the amount of bank loan at about Rs. 332 lakhs as of 

31 December 1995. During the period, 26 CBs (commercial banks) and 46 RRBs 

(Regional Rural Banks) had participated in the programme. In addition, NABARD 

quick studies in a few states revealed a significant feature of the SHG-bank linkage 

programme such as improvement in income level, nearly 100 percent recovery 

performance, and 85 percent of the groups are exclusive women group etc. 

The Working Group
2
 under the Chairmanship of Sri S.K. Kalia recommended 

that banks support SHG-banking as a business opportunity to deliver formal banking 

system to the rural segment, as well as to continue with SHG banking as component 

of their corporate strategy. In the light of this, the Reserve Bank of India on 2
nd

 April 

1996 issued a circular to all scheduled commercial banks that Self-Help Group 

lending be treated as banks normal business activity, so that banks should also report 

their SHG lending under new segment ‘Advances to SHGs’ under Priority Sector 

Advances (RBI 1996). 

1.4 MAJOR GOVERNMENT SHG PROGRAMMES 

1.4.1 SGSY/ NRLM 

‘Swarnjayanti Gram Swarozgar Yojana (SGSY) is a self-employment 

programme implemented by Ministry of Rural Development, Govt. of India, which 

                                                           
2
 The Working Group was constituted by RBI in November 1994 under the Chairmanship of Shri. 

S.K. Kalia, Managing Director, NABARD, to study the functioning of SHGs and NGOs for 

expanding their activities and deepening their role in the rural sector. 
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came into effect on 1
st
 April 1999. It aims at bringing the assisted poor households 

out of the poverty by ensuring them sustainable income generation through banking 

and government subsidy. The SGSY scheme was a restructured of six (6) earlier 

programs viz. IRDP, TRYSEM, DWCRA, SITRA, GKY, and MWS.  

However, the reviews of SGSY in the country by several studies like NIRD, 

BIRD etc revealed certain weaknesses of the programme such as uneven 

mobilization of rural poor, lack of capacity building, lack of credit mobilization, and 

shortage of committed professionals, while several studies of SGSY have shown a 

positive observation. Based largely on the proposition made by Prof. Radhakrishna 

Committee (i.e. Report of the Committee on Credit Related Issues under SGSY, 

2009), the SGSY scheme has been restructured as National Rural Livelihoods 

Mission (NRLM) to implement it in a mission mode. NRLM is the government’s 

flagship programme with an object to rural poverty alleviation through the 

institutions of poor women. On 3rd June, 2011, NRLM was officially launched, now 

renamed as Deendayal Antayodaya Yojana (DAY-NRLM). The formation of 

women’s self-help group, based on mutual affinity, is the main component of its 

community institutional design (RBI 2013 & MoRD 2013, 2016).  

The NRLM promotes a ‘demand driven’ strategy that provides states with 

flexibility to build up their own livelihoods based plans and action plans, rather than 

a purely ‘allocation based’ strategy in the case of SGSY scheme. Table-1.1 exhibits 

key difference of funding support between SGSY and NRLM, as under: 

Table-1.1: Key Differences of funding support between SGSY and NRLM   

Features SGSY NRLM Remarks (NRLM) 

Revolving 

Fund  

Revolving 

Fund to 

SHGs 

Revolving Fund 

& CIF to SHG 

and Federations 

The Community Investment 

Support Fund (CIF) routed to the 

SHGs through the Federations. 

Bank Finance 

One time 

support 

(Capital 

Subsidy) 

Repeated bank 

Finance 

(Provision of 

Interest 

Subvention) 

Credit upto Rs. 3 lakh at interest 

rate of 7 percent p.a. & additional 

3 percent subvention on timely 

repayment of loans.    

Source: Excerpt from RBI Circular (2013) 
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In Mizoram, the Mizoram State Rural Livelihoods Mission (MzRLM) was 

started on April 22, 2013; the Governing Body of MzRLM has selected Serchhip and 

Kolasib district for intensive operations in the state, covering 4 R.D. blocks (i.e. 2 

RD blocks each from the districts). Since 2016-17, the mission has been expanding 

its operation to another 4 districts of Mizoram, namely Champhai, Mamit, Lawngtlai 

and Saiha, by covering 6 RD blocks (i.e. 2 RD block each from Champhai and 

Mamit district and 1 RD block each from Lawngtlai and Saiha district).      

1.4.2 SJSRY/ NULM 

On 1
st
 December, 1997; the Ministry of Housing & Urban Poverty 

Alleviation (MoHUPA), Govt. of India launched Swarna Jayanti Sahari Rozgar 

Yojana (SJSRY), after integrating the earlier three urban poverty alleviation schemes 

viz.,  Nehru Rozgar Yojana, Urban Basic Services for the Poor, and Prime Minister’s 

Integrated Urban Poverty Eradication Programme. The Urban Women Self-help 

Programme (UWSP) is one of the important components for promotion of SHG 

under SJSRY scheme, which allows urban poor women to establish self-employment 

ventures through group effort, focusing on two sub-components viz. (a) Loan and 

Subsidy, and (b) Revolving Fund for SHGs/ Thrift & Credit Societies. 

The SJSRY has been restructured and launched National Urban Livelihood 

Mission (NULM) with effect from 24
th

 September, 2013, now renamed as 

“Deendayal Antyodaya Yojana (DAY) - National Urban Livelihood Mission”. The 

existing provision of capital subsidy for Women SHG under SJSRY has also been 

replaced by interest subsidy for loans under NULM. The Mission has been 

implemented in all district headquarter Towns (irrespective of population) and in all 

other cities with population of 1 lakh or more according to the 2011 Census. The 

Mission Management Units of NULM is established the three-tier interdependent 

structure such as National Mission Management Unit, State Mission Management 

Unit and City Mission Management Unit.  

In Mizoram, the State Government appointed UD & PA Department as 

implementing Agency for Mizoram due to absence of Urban Local Bodies in most of 

the town within the State.  The Mission is implemented in all the District 
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Headquarters through District Development Urban Officer (DUDO) and other 

designated District Project Officer (DPO, SJSRY) of each District were assigned as 

City Project Officer under NULM in the District Headquarters (GoM 2015).  

1.4.3 NERLP 

The World Bank funded - North East Rural Livelihood Project (NERLP) 

entered into effective on March 12, 2012, which is being implemented by Ministry of 

Development of North Eastern Region (DONER), Govt. of India. The project covers 

2 districts each of the 4 North-eastern States of India viz. Mizoram, Nagaland, 

Sikkim and Tripura that comprise a total of 58 blocks. The Project Development 

Objective is “to improve rural livelihoods especially that of women, unemployed 

youth and the most disadvantaged, in four North Eastern States” (DONER 2011). 

The project also puts a lot of emphasis on creation SHG of the poor, especially 

women, to come together and develop their skills and resources efficiently as a 

group.  

The funding support of SHG under NERLP started as ‘seed fund’ of              

Rs. 10,000/- after completing six months of SHG service with ‘savings and internal 

lending’ (passed 1
st
 grading), followed by ‘SHG Livelihood Plan Fund (Tranche-1)’ 

of Rs. 50,000 per group after 6 months of seed capital (passed 2
nd

 grading) and ‘SHG 

Livelihood Plan Fund (Tranche-2)’ of another Rs. 50,000 per group after 3 months of 

1
st
 tranche. Seed fund is provided to SHG having no assistance from any other 

source, in order to have initial capital for urgent requirement of members and 

experience of managing fund. Livelihood Plan funds are provided for preparation of 

livelihood plan to support members and for taking up of individual level livelihood 

activities (DONER 2011). 

 In Mizoram, the NERLP covers 2 district (Aizawl & Lunglei) comprising 

nine (09) R.D blocks namely, Phullen, Aibawk, Darlawn, Thingsulthliah, and 

Tlangnuam block of Aizawl district; and Lungsen, Bunghmun, Lunglei, Hnahthial 

block of Lunglei district. The Project has been implemented under the State 

Coordinator at the State level, and the District Project Management Units (DPMU) 
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headed by District Project Manager at the district level and Project Facilitation Team 

(PFT) headed by Block Project Coordinator operated at the block level. 

In addition, SHGs are also formed and financed with revolving fund under 

the government programme like Integrated Watershed Management Programme 

(IWMP). It is the programme implemented by Ministry of Rural Development 

(Department of Land Resources), Govt. of India, which came into force in the year 

2009. In Mizoram, the implementing unit of IWMP is District Rural Development 

Agency (DRDA) at the district level. DRDA then assigned different Project 

Implementing Agencies (PIAs) at the block levels.  

1.5 SIGNIFICANCE AND SCOPE OF THE STUDY 

The microfinance movement through SHG-Bank Linkage Programme in 

India helps the underprivileged sections of society that are ignored by formal 

banking system, by way of improving access to formal bank credit. However, the 

dependence of the rural poor on moneylenders continues in many areas in the 

country. Meanwhile, several studies have brought out SHGs have the potential to 

bring together the formal banking structure and the rural poor for mutual benefit. 

The present study covers SHGs in all districts of Mizoram. It studied the 

performance of SHGs relating to socio-economic profile, group governance, access 

to formal bank credit, problems related to organizing SHG and bank linkages and the 

perception of stakeholders towards positive impact shaped by SHG-BLP in Mizoram. 

In addition, the role played by promoting agencies such as NGOs, government 

agencies and banks are also studied. 

1.6 STATEMENT OF THE PROBLEM 

Several studies have highlighted that the implementation of SHG-Bank 

Linkage Programme has improved the standard of life of the poor. The members of 

SHG witnessed significant increase in assets, income and employment. Further, SHG 

members’ expenditure for better nutrition, education and health has also improved. 

Moreover, the banking habits among the members have also improved. 



12 
 

Although many studies have been conducted on SHG-Bank Linkage 

Programme (SHG-BLP) in India, there are a few studies focusing North East States 

of India as well but studies’ focusing on the state of Mizoram is very rare. 

Thus, this study on the topic ‘SHG-Bank Linkage Programme in Mizoram: 

An Empirical Study’ is worth undertaking.   

1.7 OBJECTIVES OF THE STUDY 

The main objectives of the present study were: 

1. To study the profile of SHGs. 

2. To study different models of SHG-Bank Linkage Programme (SHG-BLP) 

working in Mizoram. 

3. To study Group Governance and Management of Group Lending System 

4. To study different channels of Deposit and Credit Linkages. 

5. To study the progress and performance of SHPIs in Mizoram. 

6. To study the impact of SHG-BLP on income, expenditure and savings of 

members’ households. 

7. To study the problems and perceptions of the stakeholders of SHG-BLP. 

8. To provide necessary suggestion to improve the SHG-BLP. 

1.8 HYPOTHESES 

 There is no significant difference in the amount of bank loan availed by 

Urban SHGs and Rural SHGs (Ho1).  

 There is no significant difference in the amount of bank loan availed by 

Matured SHGs and Newer SHGs (Ho2). 
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 There is no significant difference in the amount of bank loan availed by 

NABARD’s SHGs and Other SHG (Ho3). 

 There is no significant difference in the amount of bank loan availed by 

SHGs in banked areas and unbanked areas (Ho4). 

 SHG-Bank Linkage Programme has no positive impact on the financial 

strength of the beneficiaries (Ho5). 

1.9 RESEARCH QUESTION 

 Does the SHG-Bank Linkage programme provide a large expansion of access 

to banking credit to SHGs in Mizoram? 

1.10 RESEARCH METHODOLOGY 

The study is mainly based on information from primary sources. It covers all 

eight (08) districts of Mizoram. As on 31
st
 March 2011, the State Level Bankers’ 

Committee data (Lead Bank Office, SBI, Aizawl, Mizoram) showed that 6,408 SHGs 

had been registered under the banking institutions in Mizoram. The district-wise 

distribution of Self-Help Groups in Mizoram is shown in Table-1.2 

Table-1.2 District-wise self-help groups (SHGS) in Mizoram as on 31.03.2011 

Sl. No Name of District 
No. of SHGs  

(Deposit + Credit Linkages) 

1. Aizawl Dist. 3512 

2. Lunglei Dist. 512 

3. Champhai Dist. 839 

4. Kolasib Dist. 250 

5. Lawngtlai Dist. 401 

6. Saiha Dist. 419 

7. Serchhip Dist. 319 

8. Mamit Dist. 156 

Total 6,408 

 

Source: SLBC Data, Lead Bank Office, SBI, Aizawl, Mizoram (Un-published). 
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Purposive sampling method is used to select the sample SHGs to cover all 

eight (08) districts of Mizoram. A total of 500 SHGs data were collected, 

representing 150 SHGs data from Aizawl district as the district has largely 

contributed the SHGs performed in Mizoram and 50 each SHGs data from the 

remaining seven (07) districts of Mizoram (Table-1.3).  

Table-1.3 District-wise sample size of self-help groups (SHGs) 

Sl. No Name of District No. of SHGs Percent 

1. Aizawl Dist. 150 30.0 

2. Lunglei Dist. 50 10.0 

3. Champhai Dist. 50 10.0 

4. Kolasib Dist. 50 10.0 

5. Lawngtlai Dist. 50 10.0 

6. Saiha Dist. 50 10.0 

7. Serchhip Dist. 50 10.0 

8. Mamit Dist. 50 10.0 

Total 500 100.0 

 

In addition, the study also selected a total of 53 SHPIs, including 10 NGOs; 

11 government agencies (SJSRY scheme); and 32 bank branches of Mizoram Rural 

Bank (the largest branch network in Mizoram). The data so collected was analyzed 

by using appropriate statistical tools. The fieldwork was undertaken during 2014-15 

in all (08) districts of Mizoram.   

Secondary data were also collected from various journals, research-based 

books, other books, websites, etc. With regard to the progress and performance of 

SHG-BLP in Mizoram, the study analysed NABARD’s report (Status of 

Microfinance in India, NABARD) with reference to the last ten financial years i.e., 

2008-09 to 2017-18.  
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1.11 LIMITATIONS OF THE STUDY 

The present study has covered Self-Help Groups in the state of Mizoram, in 

which the state is lagging behind many other states in terms of sustainability of the 

SHG movement. In addition, the study assumed the homogeneity of group members 

in the sense that one respondent was selected to respond to the questionnaire on 

behalf of an SHG/ member household. In that case, there may be a possibility of 

discrepancies in SHG situations, especially in the financial matters of member 

household. Meanwhile, respondents are generally poorer segments of society and 

poor busy mothers, so they may not understand the importance of the study while 

responding to the questionnaire. One of the major constraints of the study is that the 

fieldwork was undertaken during the initial phase of the government-sponsored 

schemes such NRLM (a restructured SGSY scheme), NULM (a restructured SJSRY 

scheme), and NERLP. Hence the major government SHG programs in Mizoram such 

as NRLM and NERLP have covered only selected districts of Mizoram. Further, 

only Mizoram Rural Bank has taken for the study among the banking institutions in 

Mizoram. Another limitation is the fact that the study is based on purposive sampling 

method.    

1.12 CHAPTERIZATION 

Chapter I Introduction 

Chapter II Review of Literature 

(a) Studies Related to Other Countries 

(b) Studies Related to India 

(c) Studies Related to Northeast India 

Chapter III SHG-Bank Linkage Programme (SHG-BLP) – An overview 

(a) SHG-BLP in India: Progress of Bank Loan Disbursement 

and NABARD’s Refinance 

(b) Agency Wise Progress of SHG-Bank Linkage Programme 

(SHG-BLP) in India 

(c) Regional Spread of SHG-Bank Linkage Programme 

(SHG-BLP) 
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(d) Progress of Government SHG Programme 

(e) Women Participation in SHG-Bank Linkage Programme 

in India 

(f) SHG-Bank Linkage Programme in Mizoram 

Chapter IV SHG-Bank Linkage Programme (SHG-BLP in Mizoram: 

Working 

(a) Profile of SHGs. 

(b) Socio-Economic Profile of SHG members 

(c) Models of SHG-BLP in Mizoram. 

(d) Group Governance and Management of Group Lending 

System 

(e) Capacity Building Through Training 

(f) Channel of Deposit and Credit Linkages (Bank Linkages).  

Chapter V Self-Help Promoting Institutions (SHPIs) in Mizoram: An 

Analysis 

(a) Self Help Promoting Institutions (SHPIs) in Mizoram 

(b) Profile of Select SHPIs 

(c) NGOs & Govt. Agencies: Functioning as SHPI 

(d) Banking Institutions: Functioning as SHPI  

(e) Training and Capacity Building of SHPIs 

(f) Satisfaction Level of SHPIs  

(g) Performance Evaluation of Self Help Groups- SHPI 

Perspectives  

Chapter VI SHG-BLP in Mizoram: Appraisal 

(a) Impact on SHG-BLP on income, expenditure and savings 

of members’ households. 

(b) Problems of SHG-BLP in Mizoram 

(c) Perceptions of stakeholders of SHG-BLP towards the 

positive impact.  

Chapter VII Summary of Findings, Conclusion and Suggestions 

   Bibliography  
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  1.13 TERMS DEFINITION 

1) Deposit-linked SHGs and Credit-linked SHGs: Credit-linked Self-help 

groups are those SHGs which avail bank loans/ or have had experience in 

institutional credit (bank loan), while deposit-linked SHGs are those that 

have not experienced in bank credit/ or SHGs which maintain only savings 

bank account. It may also be noted that the credit-linked SHGs are likely 

to have savings bank accounts. 

2) Urban and Rural SHGs: The present study takes into account the Census 

of India 2011 in order to classify urban and rural areas. According to the 

Census 2011, the urban area has been classified into Statutory Town, 

Census Town, Out Growth and Urban Agglomeration. All non-urban areas 

are rural areas. The basic unit for rural areas is the revenue village. Hence, 

urban and rural SHGs in the present study are classified according to the 

Census of India 2011.  

3) Matured/ Older and Newer SHGs: Self-help groups with 3 years of service 

or that have obtained at least 2 bank loan cycles with prompt repayment 

records are referred to as ‘matured self-help groups’ (NABARD 2006). In 

this study, ‘matured and newer SHGs’ are classified according to the 

duration of SHG services.  Self-help groups formed before 2011 are 

defined as ‘matured SHGs/ older SHGs’, while self-help groups formed 

after 2011 are defined as ‘non-matured SHGs/ newer SHGs’.  

4) NABARD’ SHGs and Other SHGs: NABARD’s SHGs includes two SHG 

programs implemented by NABARD, such as SHGs formed under Self-

Help Promoting Institutions and the Scheme for promotion and financing 

of Women SHGs (in association with Govt. of India). In Mizoram, these 

two programs are being implemented through non-governmental 

organizations in the form of NGO-SHPI under ‘SHPI project’ or anchor 

NGO under ‘WSHGs scheme’. On the other hand, ‘Other SHGs’ include 

SHGs formed under government sponsored schemes such as 

SGSY/NRLM, SJSRY/NULM, NERLP, etc. and NGO-led SHG programs 
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in Mizoram, such as Lydia Project, Community Empowerment 

Programme, etc.       

5) SHGs of Banked Areas and Unbanked Areas: Banked areas refer to 

areas/villages where formal banking services are available to clients/ 

SHGs; whereas the unbanked areas signify the areas where formal banking 

services are not available, wherein self-help groups in unbanked areas are 

required to approach the neigbouring villages/ town where bank services 

are available for bank-linkages (deposit/credit linkages).  

6) SHPI: Self-Help Promoting Institution (SHPI) refers to the promoting 

agency which helps in the formation, promoting and nurturing the Self-

Help Groups. The SHPIs may be NGOs, Banks, Farmers’ Club, Individual 

Volunteers (IRVs) or SHG Federation, etc.  
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CHAPTER II 

 

REVIEW OF LITERATURE 

 

2.1  INTRODUCTION 

A number of studies have been conducted so far as microfinance in general 

and SHG-Bank Linkage Programme (SHG-BLP) in particular, throughout the world. 

In this chapter, an attempt has been made to review some of the theoretical 

information and empirical evidence of the previous studies related to microfinance 

and self-help groups. The chapter has been divided into the following three 

categories namely, Studies related to other countries; Studies related to India and 

Northeast India related studies.  

The literature review in this chapter helps to understand the role played by 

microfinance/ microcredit in the poorer section of society. It also presents the 

development and impediments of the microfinance programme in general.  Their 

views and analysis of group lending system, microfinance services through formal 

and informal financial institutions, the participation of women, the role played by 

government and NGOs, the programme outreach and commercialisation of 

microfinance have been reviewed. With regard to other countries, the studies 

focussed mainly on the progress of the microcredit programme especially in 

developing economies. In the Indian context, a number of studies on SHG-BLP have 

been carried out as the programme has become a widely accepted formal 

microfinance model and services in the country. The government self-employment 

programme for rural poor, SGSY scheme has also been included in the review.   

2.2 STUDIES RELATED TO OTHER COUNTRIES 

Seibel & Shrestha (1988) stated that ‘Dhikuti’, a financial SHG in Nepal, has 

become a largely commercialized system of informal finance for small entrepreneurs 

and farmers. Its resources come exclusively from mobilizing their internal savings. 
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Members contributed an equal amount of money at regular intervals, and each one 

obtained the total collection once in turn. However, the system has limitations such 

that there was no permanent loan fund which would be available in times of need, the 

bidding system hinders investment planning, and there was no recourse to 

refinancing sources. 

Andersen & Nina (1998) had pointed out several advantages of group 

lending. First, the ‘peer screening effect’, which implies that borrowers themselves 

handle credit assessment rather than a bank, which reduces transaction costs since 

members themselves have better information than banks. Second, the ‘peer 

monitoring effect’ that encourages members to apply for their loans in a productive 

manner, that resulted in the possibility of success increases. Third, the ‘social 

relations effect’ which signifies the desire to preserve valuable social ties, that causes 

borrowers to spend extra effort if required to ensure prompt payments. Fourth is the 

‘collateral effect’, it denotes reduction of bank losses in unsuccessful projects due to 

successful entrepreneurs within each group cover part of their losses. 

Pitt & Khandker (1998) studied the impact of 3 group-based credit programs 

on poor households in Bangladesh i.e. Grameen Bank and two other group-based 

micro credit programs. The study found that credit program has a more significant 

improvement on the conduct of poor households when women entered into the credit 

programme. The microfinance programs of Grameen Bank are found more cost-

effective in delivering financial services than some other types of antipoverty 

programs (Khandker 1998). 

Fittchet (1999) stated that a government-own bank ‘Bank for Agriculture and 

Agricultural Cooperatives’, Thailand which was created to grant loans to agricultural 

producers in 1966, has made a significant loan outreach and impressive growth in 

savings mobilization, especially in the rural areas. 

Miyashita (2001) observed that microfinance is a proven method of reducing 

poverty among the world’s poor and Indonesia has been successfully implemented 

through government-supported programs. Besides the state-run MFIs, an increase 
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participation of NGOs in microfinance field is suggested to extend the outreach of 

delivering formal financial services and to reduce clients’ political risk in 

microfinance intermediation. 

Coleman (2002) studied microfinance in northeast Thailand. The study 

measured the programme outreach and impact of two NGO microfinance “village 

bank” programmes. The survey was conducted during 1995-96 and covers 445 

households (including 294 program participants and 151 non-participants) from 14 

villages. The study found that even before the village bank support, the program 

participants tend to be wealthier than nonparticipants. Moreover, the microfinance 

loans provided to them had a positive impact on wealthy committee members on 

several measures of household welfare, but the impact was largely insignificant for 

poorer rank and file members. 

Meyer (2002) studied in Asia revealed that the microfinance outreach was 

impressive in some countries especially in Bangladesh and Indonesia. It offers 

millions of poor to access formal financial services. However, lack of efficient 

microfinance institutions (MFIs) to deliver services was the main limitation faced by 

most countries. Many MFIs also remained dependent on government and donor 

subsidies for their existence.  

Charitonenko & Afwan (2003) conducted a study on the progress of 

commercialization of formal microfinance industry in Indonesia. They observed that 

the financial sector reform in 1983 (liberalization of interest rates) and the reform in 

1988 (which allows commercial banks to extend their branch network) has put the 

MFIs an opportunity to increase their outreach and commercialization of 

microfinance operation throughout the country. The study further recommended that 

the government should replace the subsidized credit programs to capacity building 

for expanded sustainable outreach by microfinance providers. 

Haq et.al (2008) examined the regulatory framework of microfinance 

institutions in Asia. The study observed that the formal institution appears to be an 

effective approach. The semi-formal/ NGO approach and the informal MFIs 
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(unregulated/unregistered) also demonstrated an effective outcome, but were found 

to be unsatisfactory in their internal controls, governance, and ownership structure.  

Ssendi & Anderson (2009) examined the role and impact of microenterprises 

and microfinance for poor rural women in Tanzania. The study revealed that the 

majority of MFIs that offer credit facilities were largely concentrated in urban areas. 

The rural poor who needed better livelihoods through microenterprises obtained 

fewer services. Moreover, the study found that respondents who availed the credit 

facility had stated that credit was an immediate benefit. Also, there was no indication 

of permanent development in their well-being. The study, therefore, concluded that 

the microfinance alone was not sufficient to alleviate poverty. 

Dhungana & Kusakabe (2010) studied the role of SHGs in the empowerment 

of women with disability in Kathmandu valley, Nepal. The study concluded that the 

SHG has helped them in attaining employment among the members that resulted in 

better recognition in the family and in society. It is important to encourage them to 

participate more and stay in the group to gather more benefits.  

Machogu et. al (2011) studied 50 microcredit borrowers from 10 dynamic 

groups that took advantage of the MWDA micro-credit program in Ukerewe district, 

Tanzania. The study found that the majority of respondents (56 percent) had declared 

an improvement in business income by 31 to 40 percent; while 20 percent of 

respondents had an improvement in income by 41 to 100 percent. Moreover, 66 

percent of respondents had reported the opportunity to accumulate savings after 

joining the program. However, the study also revealed that failure to pay loan among 

group members, problems in collecting back money from customers on goods sold 

and high tax imposed by local government contractors were the major constraints 

faced by the micro-entrepreneurs. 

Magali (2013) conducted an impact study on rural loan borrowers from 

SACCOS’ (Savings and Credits Cooperative Societies) in three rural regions of 

Tanzania. The study revealed that the borrowers were significantly improved in 

health and education, physical assets, income, crop yield and business capital after 
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having been funded by rural SACCOS. The study recommended that credit risk 

mitigation techniques for borrowers should be used to reduce the amount of 

defaulted loan. In addition, the role played by government in supervision and 

regulatory framework to promote the credit cooperatives should be sustained. 

Bhuiyan et. al (2013) reviewed on the microfinance schemes of Grameen 

Bank, Bangladesh, concluded that the Grameen Bank has positive impacts with 

regard to increase in income level, consumption and lessening of poverty as well. It 

has also made a positive impact on borrowers’ struggle for their health security, 

children education, as well as a positive influence on women’s empowerment and 

decision-making. However, the study further observed that its positive success was 

not in tune with a notable observation within the overall percentages of poverty 

reduction in Bangladesh.  

Ochanda (2013) studied the socio-economic contribution of the traditional 

Harambee (Meaning: let's all pull together - Peter M. Ngau, 1987) self help groups in 

Kenya. ‘Riruta Location’ was selected for the study area, due to its unique 

composition of a slum, middle income, and peri-urban residential areas. The study 

revealed that the increase group resource mobilization activities, meetings 

(management and organizational meeting), registration, membership and village 

outreach had a positive result in the empowerment of economic activities. However, 

an increase in the number of challenges faced by SHGs and fewer networks had 

negative effects on their activities. Despite the fact that numerous challenges being 

faced by SHG; it played the role of social enterprises in a gentle manner and is still 

considered an effective tool for social change.   

Aikaruwa et. al (2014) analyzed the social functionality of SHGs in Tanzania. 

The study revealed that SHGs were the common institutions and purely informal 

insritution. The majority of members were engaged in farming and livestock keeping. 

Credit facility had been the prime motivational factor to join the SHG. The SHG has 

brought beneficial to members both socially and economically. It increased self 

confidence, improved in social prestige and offers them support during social 
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hardship. The study concluded that the system of self-help groups offer rural people 

in the mainstream of social progress of the society. 

Mulyaningsih et. al (2015) analyzed the effect of access to Islamic MFI 

towards rural poverty in Indonesia. The study found that the system of financing was 

not significant to poverty alleviation due to its operation was moving towards 

commercialization and a more selective in choosing their clients.  

Augsburg et. al (2015), in their study, analyzed the impact of microcredit in 

Bosnia and Herzegovina. The study focussed on borrowers (at the individual level), 

who were marginally shunned by microfinance institutions and considered doubtful 

for granting a loan. The study revealed that microcredit has resulted in an 

improvement in self-employment; business ownership; increase in inventories; 

decrease in wage employment; and improve in labour supply of 16-19 years old in 

family business. However, no clear indication was found about whether the 

microcredit program has increased the family income by and large.   

Herath et. al (2015), in their study, assessed the impact of microfinance on 

poverty, and social and economic progression of women in Sri Lanka. The Women 

Empowerment Indices (WEIs) with reference to agriculture activities, domestic 

affairs, business and social affairs clearly showed a considerable improvement after 

joining the MFIs. 

2.3 STUDIES RELATED TO INDIA 

Mujumdar (1999) asserted that rural credit is crucial for the financial sector in 

India. The study stressed the need to improve the existing strength, to make the rural 

credit delivery system viable and vibrant. Structural transformation that links banks 

and cooperative credit institutions with SHGs or NGOs appears to offer a workable 

solution. 

Nair (2000) examined the progress of rural finance through commercial 

banks and their role in the newly institutionalized in the form of microfinance 

services in India. The study revealed that since the mid-1980s, advances/ credit 

flowing to priority sectors, especially agriculture has shown a relative decline in the 
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country. The credit-deposit ratio in the rural sector had steadily increased through 

1970s till the end of 1980s. The microfinance movement has gained momentum 

since the NABARD’s Bank-SHG Linkage Project (1991-92) and the movement was 

seemingly success in building a bridge between the banks and the poor that led to its 

institutionalisation in 1996 by the RBI as a normal lending activity of banks under 

priority sector and service area approach.  

Puhazhendhi & Satyasai (2000) studied the microfinance impact assessment 

on the living conditions of SHG members in 11 states of India, by measuring pre and 

post SHG period. The study observed that the overall impact of the SHG-Bank 

Linkage Programme was significant in the socio-economic conditions of member 

households. This indicates an increase in average net income, asset holdings and 

employment per household by 33 percent, 58.6 percent, and 17 percent respectively. 

Similarly, it registered a considerable improvement in the average annual savings per 

member (Rs. 460 to Rs. 1444) and average annual borrowings per household (Rs. 

4282 to Rs. 8341). Moreover, members’ participation in group activities also showed 

a positive impact in terms of self-confidence and communication skills. However, the 

study emphasized the need for broader coverage of members with respect to training 

program, as it would improve credit productivity, improving credit management and 

group functioning. 

Kropp & Suran (2002) indicated that SHG-Banking in India, which offers 

formal financial services to unbanked poor has touched 1/6
th

 of rural poor in the 

country. The programme has witnessed feminization of microfinance banking in the 

country.  With the beginning of linking banks and SHGs; a system of highly flexible 

financial services has been made reachable to the poorer segments, which allowed 

them to stabilize their fluctuating income and also increase their income level.  

Harper (2002) carried out a study in three different states of India viz. Orissa, 

Uttar Pradesh and Karnataka. It examined Self-Help Promotion Institutions (SHPIs) 

including SHGs they promoted and banks. The study concluded that NABARD 

should redesign SHPI incentive schemes so that NGOs and individuals can cover the 

full cost of SHG promotion process, encouraging banker’s attitude towards SHG, 
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improve coordination between government programme and the work of SHGs 

supported under NABARD, intensively monitoring VVVs (Vikas Volunteer Vahinis) 

promoted SHGs, etc.  

Seibel & Dave (2002) assessed the profitability of SHG banking from 7 units 

of 3 banks during the fiscal year 2001-2002.  The study observed that although the 

bank had charged at lower interest rates, the profitability of SHG banking was 

considered positive. It was found to be a robust financial product, with good 

performance in both healthy financial institutions and in difficulties. It has indirect 

commercial effects at the level of both banks and villages, which stipulate 

improvements in banking activities in general, dissemination of savings habits, 

banking culture, practice of micro-enterprises, improvement in asset holding, level of 

income, financial management skills, and reduction of dependency on private lender 

etc. SHG-banking has also led to intangible social benefits, such as improved self-

confidence, self-discipline, women empowerment, improved sanitation, better family 

planning, health, literacy and a decline in observance to local extremism etc.  

MYRADA (2002) studied the impact of SHG-BLP in Southern India. The 

primary data was collected from 190 members out of 13 SHGs promoted by four 

NGOs i.e., DHAN Foundation, Tamil Nadu; RASS, Andhra Pradesh; CHASS, 

Kerala and MYRADA, Karnataka. The study observed that 89 percent of the older 

groups (more than 3 years old) had reported financial improvements after joining the 

group, compared to 71 percent of the younger groups (less than one year old). 

Similarly, more members in older groups than in newer groups have indicated a 

positive influence on their participation in family income, financial decision in the 

family, confidence in dealing with people and institutions like banks, NGOs, 

government agencies as well as awareness on health and hygiene etc. However, the 

study further mentioned certain areas in which the change had not been positive 

enough such as penetration of mass media, the habit of saving, expectation levels of 

SHG movements as a source of regular income and members’ participation in 

village-level decision, which required a new strategy to improve the performance of 

SHG movement.   
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Puhazhendi & Badatya (2002) carried out an impact study of SHG-BLP in 

the state of Orissa, Jharkhand & Chattisgarh, India. The socio-economic conditions 

of group members were measured using pre and post SHG situations. The study 

witnessed a considerable improvement in socio-economic conditions of members’ 

households after joining SHG, wherein 45 percent of them had reported increase in 

their household assets (i.e. asset value increased from an average of Rs. 4,498 to            

Rs. 5,827) as well as an incremental in their annual income (i.e. average net annual 

income hiked from Rs. 12,319 to Rs. 15,184 per member household). In addition, the 

average annual savings of member increased from Rs. 952 to Rs. 1863; employment 

days by 34 percent from 303 person day to 405 person days; loan amount also 

increased from Rs. 2301 to Rs. 5122. About 15 percent of member households were 

able to move out from the BPL situations after participating in the SHGs. The study 

further suggested that orientation/ skill based training be given the development of 

human resources. Strengthening of village infrastructure, a system of leadership 

rotation, promotion of cluster level institutional arrangement for older group, 

effective Management Information System (MIS) and database at the district level 

etc. were also needed for the sustainability of the group. 

Wilson (2002) carried out a study on the role of SHG-BLP in India, focussing 

on Catholic Relief Services (CRS) through the Self Help Emergency Prevention 

(SHEPherd). The SHEPherd model consists of a series of three phases, namely, 

‘disaster preparedness’ which includes formation of SHG, nurturing and training in 

prevention of emergency etc, followed by ‘disaster response’ and ‘disaster 

rehabilitation’. This approach has given communities to prepare themselves for 

natural hazards, build up SHGs through disaster prevention measures, incorporating 

community into the programme, competence in planning and increase in use of local 

resources.  

Narasaiah (2003) had stated that rural people relied on informal credit sources 

for their agricultural operations. But, the problem of indebtedness arises due to their 

income was not sufficient to pays off their debt. Although the nationalisation of 14 

major commercial banks in 1969 significantly improved branch expansion and 
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functional diversification, the rural poor households barely obtained institutional 

financing and continue to depend on non-institutional credit sources. Therefore, the 

Government of India has set-up Regional Rural Bank (RRB) in 1975, in view of the 

need for institutional credit for rural transformation and reconstruction. It aims to 

provide institutional credit and other sources in order to improve agriculture, trade, 

commerce, industry and other productive activities in rural areas, especially small 

farmers, marginalized section of society, agricultural workers, artisans and micro-

entrepreneurs. 

Bansal (2003) reviewed the performance of SHG-BLP in India. The study 

pointed out that India’s model is primarily a ‘Linkage Model’, which is based on the 

strength of NGOs (which are best in organizing the poor and capacity development), 

and the bankers (whose monetary strength is financing). The study further observed 

that SHG-BLP was more successful in the southern states while the northern and 

north-eastern regions of India have not gained any headway. On the other hand, 

commercial banks were predominantly found in the linkage program, where the 

states poverty ratios were lower than the national average, whereas Regional Rural 

Banks (RRBs) were largely found in the poorer states, and were more successful as 

Self-help Promoting Institutions.  

RBI (2003) studied the problems that occurred in the time gap between 

sanctioning of loan and disbursement of loan under SGSY scheme, through eight 

regional offices of RBI in 14 states. The study observed that banks and sponsoring 

agencies neglected the guidelines stipulated by Government of India/Reserve bank of 

India when implementing the programme. However, banks had claimed that failure 

to receive subsidy/delay in receipt of subsidy from DRDA was one of the main 

reasons behind delay in disbursement of loan. On the other hand, sponsoring 

agencies had observed that the absence of viable SHGs for bank financing was the 

major drawback of the programme. However, this was attributed to the fact that 

DRDA did not organize active NGOs for forming and nurturing the group.  

Rana (2005) analyzed the impact of bank nationalisation on members of 

weaker segments in the rural sector of Haryana. It was found that the role of 
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nationalised banks to become an alternative source was impaired as the various 

categories of weaker sections still continued to be financed by private moneylenders. 

It also found that around fifty percent of the beneficiaries misutilised their bank loans 

fully/ partially to meet their other credit needs for productive or unproductive 

purposes. 

NABARD (2005) carried out an evaluation study of SHG-BLP in Kalahandi 

district of KBK (the Kalahandi-Bolangir-Koraput) region during 2004-05, with a 

sample of 80 women SHGs (comprising 997 members) which were more than 2 

years of existence/ service. Most SHG were promoted by NGOs, followed by 

government agencies and banks. The poor people were attracted to the programme 

that 71% of members were BPL. The group approach has given them a positive 

impact in many areas, including member’s confidence, literacy, savings and 

investment, employment days etc. It also provides the opportunity to access formal 

credit at lower interest rates and credit from group corpus at reasonable rates when 

compared to moneylenders. However, the insufficient amount of loan and high 

interest rates charged under indirect linkages (SHG promoted and financed indirectly 

by NGOs), lack of ideas among members to undertake economic activities, group 

defunct due to internal disputes, non-repayment of loan, inter-group rivalry 

(inequality of bank loan disbursed to SHGs, especially in government sponsored 

subsidy linked credit scheme) are the major problems faced by SHGs. 

Sankaran (2005) studied the micro credit programme in India. The study 

observed that SHG-Bank Linkage Programme has made a rapid stride since its 

beginning (1992) and it emerged as world’s leading micro-credit program. Self-help 

groups have been considered as successful channel for achieving the distributional 

objectives of monetary policy. The model of group lending, with no collateral 

security turned out to be an accepted model of rural financing. NGOs have also 

emerged as successful agents by promoting the self-help groups. 

Motwani (2005) observed that the shortage of dedicated and motivated 

volunteers/ field workers who worked for the rural poor had been the major problems 

on the self-help group model. The SGSY group could not have sustainability in itself 
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because there was little in common amongst the group members except the fact that 

they belonged to Below Poverty Line. There was no genuine commercial activity 

planned that the gram sevika had tried to sustain the group only by complying with 

the proper norms such as record keeping (showing group savings for six months) and 

NABARD’s appraisal, so as to avail subsidy from the government.   

Rajasekhar et. al (2006) studied the impact of bank interest rates on SHG 

members under the NABARD bank-SHG linkage programme formed by ‘Gram 

Vikas’ (an NGO) in Kolar district, Karnataka. The study found that although the 

banks did not incur much cost towards training, selection, and monitoring of the 

borrowers, they benefited from higher recovery rates. On the other hand, the SHGs 

spent considerable time in the selection, monitoring, and repayment of loans. They 

also had to incur expenditure on complying with bank procedures and loss on 

account of defaults. The interest rates under the linkage programme had debilitating 

impact on income from the activities undertaken by the SHG members. The study 

concluded that banks faced a win-win situation, while SHGs and members were 

faced with loss-loss situation. The study therefore recommended a reduction in 

interest rates charged by banks under NABARD’s SHG-BLP, the primary objective 

of which is poverty alleviation.   

Badatya et. al (2006) carried out an impact evaluation study of self help 

groups in three districts of Andhra Pradesh. The study covered 56 SHGs, 310 SHG 

members selected from commercial banks, RRBs, cooperative banks and various 

NGOs. Agricultural landless labourers constituted the majority in the unit studied, 

followed by marginal farmers and small farmers. The study revealed that the SHG-

Banking had a positive impact on members after joining the self-help group, wherein 

the average net income, annual savings, and annual borrowings increased by 87 

percent, 184 percent, and 60.3 percent respectively. The incremental income, 

savings, and borrowing of older SHGs were relatively better than the newer groups. 

On the other hand, the study observed that lack of forward/backward linkages, poor 

infrastructure amenities, poor marketing activities, inadequate supply mechanism for 
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raw materials, outdated technological support, and lack of proper training etc 

constituted the major problems faced by rural microenterprises. 

Rath (2007) examined the Microfinance Regulation Bill, 2007, which was 

presented before Lok Sabha on 20
th

 March 2007. The study observed that the bills 

intended to regulate trusts and societies that promote self-help groups seem irrelevant 

since the bill did not deal with the needs of self-help groups. Legislation that allows 

self-help groups to register as cooperatives or facilitate them in formation of private 

limited companies under Company (Amendment) Act 2002, and to help them in 

availing credit from commercial banks would likely be more useful.  

Narayanaswamy et. al (2007) carried out a study in two districts of 

Karnataka, India. They analyzed the performance of 200 respondents, representing 

selected 50 SHGs in agriculture and allied activities at the level of individual, group 

and community. The study concluded that the overall performance of self-help group 

members had achieved a medium level of performance at all three indicators. Their 

performance could be improved by providing more need-based training programs, 

credit and market linkages. 

ASEED (2007) had taken up a comparative analysis of SGSY and NABARD 

self-help groups in four districts each of Uttar Pradesh, Rajasthan, and Haryana, 

covering a sample of 1760 members from 880 SHGs (i.e., 400 NABARD supported 

SHGs and 480 SGSY SHGs). The study found that NABARD approach had 

achieved  a significant improvement compared to SGSY supported SHGs in respect 

of group meeting, record keeping, establishing bank linkages, managerial role, 

income generating activities, group inter-loaning performance (amount of loan and 

repayment behaviour) and satisfaction level with NGO involvement.  On the other 

hand, the Cash Credit Limit (CCL) sanctioned to SHGs by the banks was higher in 

SGSY, which appears to be influenced by the subsidy component of the loan that 

was given to loan-granting bank. The study, however, further suggested that subsidy 

portion should be suspended and that funds should be used to create market linkages 

and incentives for good work.  
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VOICE (2008) conducted a study of self-help groups under SGSY in five 

states of India, namely Andhra Pradesh, Uttar Pradesh, Gujarat, Bihar and 

Chhattisgarh, which represent South, North, West, East and Central region of the 

country. The study observed that the involvement of bankers along with BDO and 

sarpanch in selecting swarozgaris was positive, while the study found that the 

participation of line department was very low in majority of selected states. The 

study had made two major recommendations pertaining to decentralisation of the 

scheme so that each region should have flexibility to use their own funds, and there 

should be more publicity about the scheme among potential beneficiaries as well as 

the authorities in charge and their responsibilities. Furthermore, the study 

recommended discontinuation of subsidy portion and that funds should be used for 

creation of market support for their income generating activities products and 

incentives for good work. 

NCAER (2008) conducted a study to measure the impact and sustainability of 

SHG-BLP on the social and economic situations of the group member and their 

families during the pre and post SHG period. The study was carried out in six states 

of India from different five regions to represent the country as a whole, by covering 

961 SHG viz., Andhra Pradesh and Karnataka (south), Maharashtra (west), Orissa 

(east), Uttar Pradesh (central) and Assam (northeast). The study found that household 

income has shown a substantial improvement, registering an annual growth rate of 

6.1 percent. Families living below the poverty line also dropped from 58.3 percent to 

33 percent. It attained an average annual poverty reduction rate at 10 percent and 

96.4 percent of households reported prompt repayments of bank loans. However, the 

SHPIs had reported that illiteracy and ignorance of people, lack of interest among 

members, lack of financial support and shortage of staff constituted the major 

problems in SHG promotion. 

Christabell (2009) carried out a study on the empowerment of women 

through capacity development in the state of Kerala. The study clearly showed that 

microfinance helps women to augment their resource base by improving micro 

savings, microcredit and microenterprises and developing their banking habits. The 
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economic, political and social empowerment of women allows them to develop their 

overall capacity building. However, the Entrepreneurship Development Programme 

(EDP) should be tailored to suit their requirements. Technical advice for product 

diversification and quality improvement should be made available, and also creation 

of welfare fund at SHG level is essential in case of emergency.  

Faizi (2009) analyzed the role of SHGs in the socio-economic empowerment 

of marginalized communities in Muzaffarpur district of Bihar. The study revealed 

that the SHGs have been successful in creating awareness among women. The 

majority of respondents affirmed that SHG are beneficial for them; it leads to 

cooperation among members and keeps stakeholders/members away from the 

money-lenders. However, a very low percentage of respondents stated that the SHG 

has lead to the expansion of knowledge in areas of social, political and economic 

aspects. The major drawback of SHGs was that the programme did not reached the 

poorest of the poor due to lack of awareness and confidence and also lack of 

sufficient effort on the part of block and bank officials. The study has been suggested 

that in order to achieve a desirable level of success, it is imperative to shed undue 

bureaucratic and mechanical approach and fix accountability of actions on the part of 

bank and block officials and other government or non-government official. 

Moreover, Panchayats should be linked with SHGs to have better monitoring, 

support and guidance for self-help groups. 

Subrahmanyam (2009) concluded that the SHG-Bank Linkage Programme 

has made rapid progress in Microfinance to enable the poorer sections, particularly 

women, to overcome poverty. The focus is on savings and credit, with an emphasis 

on the successful functioning of group dynamics, and viability of the economic 

activity selected by the group. Mutual help, solidarity, and joint responsibility form 

the basis of group functioning.        

Chatterjee (2009) noted that bank financing to SHGs was surrounded by three 

main problems. Firstly, the transaction cost was comparatively high so as to reach a 

large number of people who required small quantum of bank credit at frequent 

intervals. Secondly, the huge gap in the cognitive map of bank officials/ managers 
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who barely knew about self-help group or the SGSY Scheme. The third difficulty 

emanates from the proverbial mindset. The levels of mutual difficulties and 

distressed caused the poor to consider banking service almost inaccessible, and banks 

considered that banking with poorest of the poor was not a ‘bankable’ proposition. 

Dhandapani (2009) came to the conclusion that SHG-BLP only focussed on 

providing financial services to the poorer segment of society. In this regard, the study 

further suggested that the programme should also be focussed on the basic needs of 

people such as, housing, good health, education, social reforms.  

Rathnam (2009) conducted an analytical study of microfinance. The study 

observed that although access to microcredit works as a positive complement to the 

poverty survival approaches of poor families; it is not a strategy of poverty 

alleviation and growth. The small loans (its main strength) offered for a short period 

of time with tight repayment cycles becomes its main weaknesses when it comes to 

maintaining growth and poverty mitigation. Micro-loans are too small to make a 

difference with regard to sustainable development and poverty alleviation.  

Koul and Mohan (2009) concluded that SHG has served to improve the social 

and economic conditions of rural women, increasing their awareness level and self-

reliant. It was more important for women in tribal societies to support their families. 

However, excess dependence on office bearers or NGO workers needs to be 

controlled and every member should be made accountable for their responsibilities 

and duties within the group. 

Kiran (2009) studied the impact of SHGs as rural financial Institutions, 

covering 70 members belonging to eight groups from Balapur village in Andhra 

Pradesh. The study found that 80 percent of the member had used the loan for 

business purposes while the rest had availed loan for utilizing personal requirements. 

The repayment schedule showed almost 100 percent successes and there was a 

sizeable increase in the average income of members after participating in the self-

help groups. He concluded that their ultimate impact on development and poverty 
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reduction, however, would depend on whether such economic activities are truly 

generating income for the poor or not.  

Kumar & Golait (2009) critically examined bank penetration and SHG-BLP 

in India. The study observed that there was a wide inter-regional and intra-regional 

disparity both in terms of SHG outreach and bank loan disbursements under the 

programme. The SHG distribution has been skewed in favour of the southern region, 

while it has been skewed against the poorer regions like north-eastern states of the 

country. Similarly, the intra-regional disparity has also been found in many regions. 

In the north-eastern region, Assam state had shared a majority, while the rest of 

north-eastern states had a minimum contribution in the number of self-help groups. 

In addition, banking penetration was much higher in Southern, Western and Northern 

Region as against the North-eastern, Central and Eastern regions of the country.  

Das and Abdul (2010) observed that microfinance is not a solution to 

eradicate poverty; it is just one of the effective strategies to assist the poor developed 

themselves. The study highlighted various weaknesses and operational problems of 

microfinance initiatives related to regional imbalances and its failure to reach the 

poorest of the poor. The high interest rates charged on microcredit have been a 

burden on the incomes of the poor. The government involvement always brings its 

political favouritism and corruption, and the microcredit organisations controlled by 

NGOs are not accountable as well. However, the study concluded that microcredit 

could play an effective role in attaining the long-term goals of poverty reduction and 

rural development by widening institutional credit in rural India. It has been 

suggested to move forward with caution, in order to ensure that the bad features of 

the formal credit delivery system do not flow into microcredit. 

Mansuri (2010) studied the micro-financing programme through the SHG-

Bank Linkage Programme (SHG-BLP) of NABARD. The study made a conclusion 

that the overall performance of NABARD’s SHG-BLP is significant, since it 

emerged as the largest microfinance programme in the world. The programme is 

moving in the right direction for empowering women. 
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Guha (2010) assessed the impact of micro-enterprises on self-help group 

members in four states viz. Jammu and Kashmir, Gujarat, Andhra Pradesh and 

Himachal Pradesh. The study revealed that about 70 percent had reported 

improvements in their asset holdings, savings and borrowing behaviour after entering 

into the self-help group. With the increase in credit-linkages, members started new 

economic activities and diversified their existing activities. It also brought positive 

socio-economic changes in the lives of the poor. Some of the key suggestions to 

improve the problems being faced by SHGs in both backward and forward linkages 

include the development of entrepreneurial skills, use of new and innovative 

technologies, development of leadership training, leadership rotation, and market 

promotion and finding appropriate opportunity to participate in the markets. 

Ali (2011) analyzed 107 self-help groups with micro-enterprises under SGSY 

scheme in the state of Uttar Pradesh, India. The study revealed that the scheme had 

been successful in social development through social entrepreneurial activities, while 

the success of the enterprise depends on a proper mix between social, human and 

economic capital. The scrutiny of the scheme stipulated that the practices for 

development of microenterprises put a lot of attention to the credit and subsidies, 

while less attention was paid to the provision of strengthening human and economic 

capital. 

Vasanthakumari (2011) conducted a study of 43 SHGs that have been in 

existence for at least 3 years in the Palakkad District, Kerala. The study found that 

there was significant improvement in their monthly income, considerable change in 

their expenditure pattern and improvement in their annual savings after becoming a 

member of the group. The study also found that 94.3 percent of members had availed 

credit facilities. The main source of borrowing before becoming a member was 

‘money-lender’ (69.1 percent) and ‘SHG’ had become the main source of loan after 

becoming a member (81.6 percent). However, 10.3 percent of member had availed 

bank loan before joining the group and only 2.7 percent depended on the banks for 

availing credit after becoming a member. 
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Gnanadhas & Mahalekshmi (2011) analyzed the impact of microfinance on 

women’s self help groups in Tamil Nadu. The study observed that ‘social cohesion’ 

and ‘loan repayment mechanism’ at the group level were considered the major 

strengths and ‘empowerment of women SHG both in economic and social front’ 

constituted the major opportunities. However, ‘limited scopes for future growth’ and 

‘large number of competitors’ were considered the major weaknesses and threats of 

SHG, respectively. The study concluded that the success of programme 

implementation relied upon effective participation of beneficiaries and cooperation 

among implementers. The purpose of credit facility provided to SHG must be 

suitable for micro-enterprises for employment generation. 

Dash (2012) conducted a study of 219 SHG members with a view to assess 

the outcome of microfinance activities in the perspectives of enclave and peripheral 

urban village in Delhi. He observed that women empowerment is the major 

contribution of microfinance and further suggested that NABARD should enhance its 

scope on the issues of microfinance in urban areas. 

Tankha (2012) analyzed SHG banking in India over the last twenty years. He 

noted that the quality of self help groups supported under several government and 

NGO schemes, with some remarkable exceptions, seems to be less than satisfactory. 

The study also conveyed the potential role of NABARD in convergence with the 

government program, especially in the NRLM for the future development of SHG 

banking in India. 

Sinha et. al (2012) studied 4791 SHG households belonging to 900 SHGs 

under NABARD’s SHG-BLP, which covers six different states in India. Of this, 84.2 

percent constituted female group, 10% were male group and 5.8% were mixed group. 

It has been found that households whose members belonged to female SHGs have 

performed better than other types of SHG households in social and economic fronts. 

In this regard, the study recommended that Self-help Promoting Institution (SHPI) 

should carefully evaluate the performance and efficiency of existing male group or 

mixed group prior to making any decision on the formation of new SHGs or allocate 

resources for those types of SHGs. 
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Ramakrishna & Mohinuddeen (2013) studied the women’s SHGs in 

Tekkalakote Town, Karnataka. The study revealed that 42% of the members were 

illiterate and 76% of the members belonged to below poverty line. The study found 

that SHG-BLP has proved to be a substantial poverty mitigation strategy for rural 

poor. Members were also actively engaged in their livelihoods activities and the 

programme has been successfully implemented and evaluated properly. However, 

members’ awareness about the national scheme of SGSY and NABARD guidelines 

and regulations was low due to illiteracy. Proper administrative channel has been 

needed to monitor and evaluate the progress, and provide timely direction for better 

movement and future aspirations. 

Swamy & Tulasimala (2013) analysed the impact of microfinance in 

Shimoga District of Karnataka, one of the front-running districts in SHG-BLP. The 

study results showed that there was statistically significant difference in income, 

food security and non-food expenses (standard of living) before and after SHG 

intervention, which resulted in positive characteristics of SHG members since they 

joined the movement. In addition, the study revealed that there was a positive impact 

of microfinance through Self-help Group movement with regard to physical and 

qualitative factors towards socially weaker sections of society. 

Tapan (2013) stated that the purpose of creating SHG should be clear to the 

promoting institutes (SHPI) and should also be clearly and honestly explicated to the 

associating members, In addition, imparting management training, record-keeping, 

leadership rotation, regular meeting, proper grading and monitoring, regular 

intervention of facilitator etc constituted an important factors that resulted in SHG 

vibrant and successful implementation of SHG-Bank Linkage Programme.   

Thomas (2013) had stated that the SGSY, the flagship programme for poverty 

reduction, was perfectly formulated to eliminate poverty in the course of investing in 

human capital. However, one of the primary rationales behind the under-performance 

of SGSY scheme was failure to employ the recommendations stipulated in the 

programme guidelines.   



43 
 

Kumar (2013) had drawn a sample of 600 respondents from 120 women’s 

groups to examine microcredit facilities in three districts of Kerala. The study 

revealed that 86.5 percent of members obtained micro-credit facilities directly from 

their group or through bank linkages. The maximum microcredit provided to 

beneficiaries was used for non-income generation purposes. In addition, 56.9 percent 

of the respondents who had accessed group or bank loan had never made any default 

in repayment. Most of the respondents who made default in loan repayment had 

observed that shortage of income was considered to be the main reason for loan’s 

default.   

Vadde & Ratnam (2014) stated that a rural woman Self-Help Group is a 

positive example of capacity development for prospective entrepreneurs. Its goal is 

to allow members with no educational background, or no industrial/ entrepreneurial 

background to develop into self-reliant by improving decision-making capability and 

inculcating the strength and confidence in order to solve their problems.   

Nair & Tankha (2014) revealed that the factors that increase Non-Performing 

Assets (NPAs) against self-help groups were attributed to poor quality of SHG 

formation, poor conduct of monitoring by banks owing to shortages of bank staffs, 

the consequences on SHG repayment of loan waivers, political assurance/ promises, 

etc.  

Satyasai et. al (2014) have done a study of 240 members of Self-Help Group 

in four selected districts (representing economically developed and less developed 

areas) in the states of Odhisa and Karnataka, by considering savings and income 

generating activities/ microenterprises as two dimensions of graduation. The less 

developed districts have shown better in family income and savings bank account 

penetration, compared to developed districts. The Self-help Group movement has 

helped about 40 percent in taking up of two or more secondary income generating 

activities than before. In addition, savings positively influenced to SHG graduation 

while credit did not have a positive effect to SHG graduation. However, the use of 

loans for non-consumption activities fostered a higher level of graduation. Similarly, 

creation of vibrant group based on savings and financial discipline, training and 
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convergence efforts can help more and more members to graduate. It also suggested 

that while savings were essential, the poor could graduate in terms of micro-

enterprises with credit facilities. 

2.4  STUDIES RELATED TO NORTHEAST INDIA 

RBI (2003) observed that the poor recovery performance of loans under 

SGSY/ government sponsored schemes, which resulted in an increase in the Non-

Performing Assets (NPAs) and the poor law and order were the reason behind the 

poor credit delivery mechanism in the North Eastern Region.  

Lalrinliana & Kanagaraj (2006) studied SHGs in two villages of Aizawl 

district, Mizoram. The majority of respondents were engaged in agriculture. The 

study revealed that the SHG had positive impact on their social status in the 

community, neighbourhood, church and even at home. The members reported 

increase in income, saving, and decrease in debt. In the meantime, the study found 

that a negative effect of group duration on cohesion, which means that group 

cohesion decline as the group moves from saving phase to income generation. This 

may be due to difference of opinion in sharing their income generated through the 

activities.   

Umdor (2007) reviewed the progress of SHG-BLP in the North-eastern 

region (NER) during the period 2001-2006. The study concluded that although the 

programme had started late in the region, with some states like Mizoram joining as 

late as 2003-04, the programme saw rapid growth particularly in Assam, Tripura and 

Manipur. However, the progress of SHG-Banking in the state of Meghalaya has been 

very slow, although the programme has implemented in the late 1990s.  

Pati (2008) examined the subsidised microfinancing and financial 

sustainability of self-help groups. The study revealed that many SHG were formed 

due to the provision of subsidies in the SGSY scheme promoted by the Government 

of India, and this had made the scheme popular in the state of Meghalaya and the 

North-eastern Region. However, the study argued that these types of government-

sponsored programs are likely to develop laxity among participating members and 



45 
 

would finally breed inefficiency into the whole programme, unless members are 

encouraging the habit of self-generation of income in a sustainable manner.  

Singh (2010) studied the saving approach adopted by the poor SHG members 

in eight districts of Manipur. The study selected a sample of 40 SHGs and 363 

members, with more than three years of operation. Using Principal Component 

Analysis technique, the study revealed that the SHG members followed various 

saving strategies for self-reliance and minimizing dependencies, such as budgetary 

planning, family and healthcare, resource circulation, austerity approach, planned 

revenue receipt, plan and invest, purposeful spending, save first and diversified 

saving. It was concluded that the financial education imparted to them had a 

significant improvement in their saving and asset accumulation strategies. 

Singh (2011) in his study of banking services in NE India, observed that any 

economy cannot have balanced development unless it has a balanced and strong 

banking system. The study, however, found a wide disparity of banking services in 

the country and the condition of northeast India was even more alarming. The region 

with the inconvenient terrain, thinly populated states, connectivity problems and 

lesser magnitude of financial activities results in poor performance in the 

development of commercial banking activities in the NE region. Moreover, a high 

rate of non-performing assets (NPAs) and low rate of loan recovery in the regions 

makes the problems even worse. 

Roy (2011) evaluated the microfinance performance through SHG-Bank 

Linkage Programme of public sector banks in the North-eastern regions. The study 

revealed that the microfinance performance only in Mizoram and Assam was found 

satisfactory among all NER states. With regard to the contribution of SHG-BLP in 

the NER, Tripura Gramin Banks (TGBs) in Tripura, Regional Rural Banks (RRBs) 

in Nagaland, Mizoram and Arunachal Pradesh, United Bank of India (UBI) in 

Manipur, State Bank of India (SBI) in Meghalaya, and Assam Gramin Vikash Bank 

in Assam have performed well, compared to other public sector banks in the north-

eastern region. 
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Roy (2011) in his study ‘SHG movement and the development of North 

Eastern Region of India’ concluded that the SHG movement unfortunately started 

very late in the NER. It was first implemented in Assam. The Assam state has the 

largest concentration of SHG operating in the NER and the lowest in Sikkim. The 

study implies that government needs to strengthen the delivery channel of SHG 

programme and the Cooperative banks need to be flexible to the demands of the rural 

poor and improve its performance in the region. 

Borbora (2011) stated that the spread of commercial banks has varied 

regionally in India and North-eastern regions lagged behind the rest of the region. 

Not only the branch network in the Northeast was low, but also the CD ratio in the 

region was seen the lowest in the country. Similarly, there was inter-regional 

disparity in SHG-BLP and the NER’s share in term of SHGs and bank loan was the 

lowest in the country. The study concluded that backward areas and areas with 

poverty concentration need to be focused on bringing uniformity in providing 

financial services for the country’s overall economic development more evenly.   

Singh (2011) studied the rural savings and its investment system in the state 

of Manipur, with reference to issues related to formal finance and Marups, an 

informal finance. The study covered 135 rural households from all the nine district of 

Manipur. It was found that the majority of respondents i.e., 98 rural households were 

involved in Marups. Marups can be defined as ‘group finance or group lending 

system’ which is a popular informal financial network in Manipur. It is the age-old 

informal financial system of depending on friends for their financial needs and 

requirements. On the other hand, the rural households were also found accessed to 

multiple modes of formal saving in commercial banks, insurance, post-office and 

government securities.   

Singh & Laldingliana (2012) in their study ‘SHG-Bank Linkage Programme 

in Mizoram’ noted that only three financial institutions namely, Mizoram Rural 

Bank, State Bank of India and Mizoram Cooperative Apex Bank had participated in 

linking SHG with banks up till 2006. Subsequently, some other commercial banks 

had started linking with SHGs but their performance was considered to be minimal 
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and unsatisfactory. Mizoram Rural Bank played a significant role in SHG-BLP, 

which contributed a maximum share in linking SHGs in terms of deposit and credit 

linkages in Mizoram. Moreover, a wide disparity of SHG distribution was also found 

in Mizoram. The Aizawl district alone had shared over half of the SHG performed in 

Mizoram. 

Baruah (2012) carried out an impact study of microfinance on poverty in 

Nalbari district, Assam. It was observed that the quantum of credit disbursed by 

SHGs to their members was insufficient to help them fight against poverty. These 

loans were also utilised primarily for the purpose of consumption and consumer 

durables. The dependencies of local money-lenders or banks are still continuing for 

availing higher quantum of loan. It has also been found that a large segment of SHGs 

under NABARD linkage and SGSY were closed down or going to be closed when 

they found that the group would not receive any more subsidized credit. The study 

suggested that banks should provide more loans to the SHG that will make SHGs 

offer more loan to its members. However, the study noted that members should know 

the concept of self-help for the success of SHG-Bank linkage programme.  

Kashyap (2013) pointed out that banks in Assam and other North-eastern 

states are usually situated in urban and semi-urban areas. The study insisted the need 

for branches expansion in rural areas so that self-help groups can directly get in 

touch with the banks. The subsidy should also be made available in accordance with 

their performance, so as to encourage the genuine SHGs to come forward and put out 

the subsidy seekers.   

Ehili (2013) stated that the Microfinance Vision 2011, an initiative of the 

Arunachal Pradesh government in 2008, with the target to promote 5000 SHGs 

within three years was far behind to achieve its goal. Only 1626 SHGs (33%) were 

formed under the vision program. Of this, 384 SHGs were linked with the bank and 

the credit linked SHGs accounted for only 2 percent of SHGs formed. The 

participation of NGOs, government efforts was found lagged in achieving the 

project. Although the program has failed to achieve its targets, the study observed 

that Vision 2011 has come up with many success stories. Many of the SHG members 
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had received training in book-keeping, economic activities etc., thus paving the way 

for next government project (rural livelihood mission). Besides, the bankers also 

have an opportunity to come up with ideas which will suit the economic models of 

the state. 

Sharma (2014) carried out a study of 200 members from selected 40 women 

SHG in the state of Sikkim. The study analysed before and after situation of the 

respondents in SHG participation. Although the microfinance movement has not 

developed much in the state of Sikkim, the study revealed a considerable 

improvement in their occupational status, income, the habit of saving, and decision-

making ability among members after joining the SHG. It has also been noted that a 

high dependency on local money lenders was declined to a large extent.    

Chakraborty & Dey (2014) observed that the microfinance movement started 

very late in Assam. The movement has really emerged since 1997-98. The 

performance of SHG-Bank Linkage Programme in Assam has quite remarkable but 

was not convincing when compared to the overall performance of India as a whole. 

Hence, the study recommended a more effective operation of government 

departments, NGOs, and financial institutions, as well as practical-oriented strategies 

in consultation with experts from various fields to make the programme more 

productive to cover a wider range.    

Mishra & Langwangbe (2014) noted that the official launching of SHG 

Programme in Nagaland since 1999-2000 has experienced a positive impact in many 

areas such as poverty alleviation, solving employment problems and other social 

problems. However, the SHG-Bank Linkage Programme was found lagged in the 

programme implementation, policies and strategies. Only 84 SHGs out of total 

sampled SHGs (300 SHGs) had availed loan from banks. At the same time, the study 

revealed that the major impediments in the SHG programme were lack of finance, 

difficulty in getting the bank loan due to required formalities, lack of market support 

by the government and the need for an intensive training programme. 
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Nirmala & Yepthomi (2014) conducted an impact study of SHG credit on 

poverty alleviation in the state of Nagaland. The study examined 100 female 

members of SHG in two rural villages (Signal Angami and Suhoi), formed under 

NGO and financed by banks. The study revealed that sample respondents had 

obtained a loan at an average of Rs. 1, 18,350. The SHG credit had significantly 

improved their employment, income, savings and repayment, and poverty alleviation. 

On the other hand, the major problems faced by SHG includes distance of 

marketplace, low price, credit facility not received in time, insufficient loan amount 

and highrate of interest etc. In addition, the study recommended training them for 

better employment opportunities and financial literacy to stand in the global market 

and sustainability.     

Fanai & Singh (2015) analysed the inclusive banking initiatives of Mizoram 

Rural Bank (MRB), the largest branch network in Mizoram. The study revealed that 

the banking performance during the period 2007 to 2014 with regard to operational 

efficiency/loan recovery performance in General Credit Card (GCC), Swarojgar 

Credit Card (SCC) and Self Help Group (SHG) scheme were found unsatisfactory, 

while the performance of Kisan Credit Card (KCC) scheme was running quite 

satisfactory. The operational efficiency level under the SHG program has been found 

weaker than that of another scheme. 

Datta (2016) stated that the formation of SHG in Tripura started in April 

1999, but the real movement has begun since 2003-04. The state-owned new project 

‘Tripura State Support Project on SHGs (TSSPS) has been initiated on 4
th

 December 

2008 with the provision to provide a soft loan at a maximum of Rs. 25,000 at 4 

percent interest. In the meantime, the National Rural Livelihood Mission (a 

restructured SGSY scheme) has also been implemented in 2013-14. The study 

revealed that SHGs were engaged in diversified economic activities in farm and non-

farm sector. Normally, single SHG engaged in more than one economic activity. 

Their products such as handloom items, food items, cane and bamboo products etc. 

are marketed through direct and indirect distribution channel. But, majority of the 

products are marketed locally through traditional direct distribution channel (i.e., 
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door to door selling, traditional local market, SHG melas (fair) at block and district 

level and Regional SHG melas called ‘SARAS’). The study further observed that the 

SHGs faced a lot of constraints in marketing due to poor finishing of the product, 

lack of design, absence of advertising outside the state, no branding and poor 

packaging, transport and infrastructure bottlenecks etc.          

  2.5  CONCLUSION 

From the above review, it can be concluded that microfinance programme has 

helped people to improve their socio-economic condition through micro-credit 

facility, which was not available to them. It helped them gaining recognition in the 

family and society (Dhungana & Kusakabe 2010), increase their income and savings 

(Machogu et. al 2011) and it empowers women after joining microfinance 

institutions (Herath et. al 2015). Access to the formal financial service was 

considered an effective approach (Haq et.al 2008), as also evident from the studies of 

group based lending programme of Grameen Bank in Bangladesh (Khandker 1998; 

Pitt & Khandker 1998; Bhuiyan et. al 2013), government-owned bank ‘BAAC’ in 

Thailand (Fittchet1999), and government-supported microfinance in Indonesia 

(Miyashita 2001). The semi-formal/ informal institution was also found with an 

effective outcome, but unsatisfactory in its internal control, governance and 

ownership structure (Haq et.al 2008). Some studies have observed that participants 

tend to be wealthier than non-participant even before the microcredit support 

provided to them (Coleman 2002). The lack of efficient microfinance institutions and 

many MFIs dependent on government and donor subsidies constituted the major 

constraint faced in many countries (Meyer 2002). In addition, Ssendi and Anderson 

(2009) asserted that microfinance alone is not sufficient to alleviate poverty. 

NABARD’s SHG-Bank Linkage Programme (India) has been regarded as the 

largest microfinance programme in the world (Sankaran 2005; Mansuri 2010). It can 

be observed that rural finance through SHG banking appears to be an effective 

strategy (Mujumdar 1999;  Ramakrishna & Mohinuddeen 2013) and emerges as 

successful movement in building the gap between banks and the poor (Nair 2000).  

Various impact evaluation studies of SHG-Bank Linkage Programme (SHG-BLP) in 
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the country observed that it has significantly improved the socio-economic 

conditions of self-help group members, especially poor women who are financially 

excluded, by way of improving their banking habits, income, savings, asset holdings, 

employment, literacy as well as their confidence level and communication skills etc 

(Puhazhendhi & Satyasai 2000; Puhazhendi & Badatya 2002; NABARD 2005; 

Badatya et. al 2006; NCAER 2008; Koul & Mohan 2009; Guha 2010; Swamy & 

Tulasimala 2013). The movement has largely contributed to empowerment of women 

(Kropp & Suran 2002; Subrahmanyam 2009; Dash 2012) and women have done 

much better than other types of SHGs (Sinha et. al 2012).     

Some of the studies highlighted the major impediments of the SHG-Bank 

Linkage Programme (SHG-BLP) in India such as a great disparity in inter-regional 

and intra-regional distribution of SHG and banking services (Kumar & Golait 2009), 

its failure to reach poorer segment of society (Faizi 2009; Das & Abdul 2010). The 

burden of high interest rate charged on microcredit, the government involvement 

always bring political favouritism and corruption, and microcredit controlled by 

NGOs are also not accountable (Das & Abdul 2010). In addition, the problem faced 

in implementation of SGSY scheme includes banks and sponsoring agencies 

neglected guidelines stipulated by Govt. of India/RBI (RBI 2003), lack of committed 

and motivated volunteers/fieldworkers (Motwani 2005), a lot of attention to the 

provision of credit and subsidy (Ali 2011), as well as failure to implement the 

recommendations given in the guidelines (Thomas 2013). Considering the 

government subsidized credit programme, Pati (2008) observed that it develops 

laxity among the SHG members. Some studies also recommended the 

discontinuation of subsidised credit, and that funds have to be utilized for creating 

marketing support as well as incentives for good work (ASEED 2007; VOICE 2008), 

while Kashyap (2013) recommended that subsidy be provided in accordance with 

their performance in order to encourage the viable SHGs and put out subsidy seekers.   

Although many problems have been faced in implementing and practices of 

SHG programme in the NE India, the SHG-BLP has had a positive impact among the 

members (Lalrinliana & Kanagaraj 2006; Sharma 2014; Mishra & Langwangbe 
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2014; Nirmala & Yepthomi 2014). However, SHG movement has started late in the 

region (Umdor 2007; Roy 2011; Chakraborty & Dey 2014; Datta 2016) and the 

progress is not as successful as in rest part of the country (Borbora 2011). The 

performance of banking services in the region was relatively backward with a low 

branch network and C.D. ratio as well as high rate of NPA and low rate of loan 

recovery (Borbora 2011; Singh 2011; Kashyap 2013). Meanwhile, the age-old 

informal financial system of group lending (Marups) was successfully practiced in 

the state of Manipur (Singh 2011).  

Few studies have been done on SHG-Bank Linkage Programme in Mizoram 

so far. Mizoram joined the SHG movement as late as 2003-04 (Umdor 2007). 

However, the microfinance performance was found reasonable in Mizoram and 

Assam among the NER states (Roy 2011). The Regional Rural bank has played a 

significant role in contributing SHGs in Mizoram (Singh & Laldingliana 2011). On 

the contrary, Fanai & Singh (2015) observed that the operational efficiency level of 

Regional Rural banks under the SHG program in Mizoram was unsatisfactory and 

weaker than other inclusive initiatives undertaken by banks.   

 

 

 

 

 

 

 

 

 



53 
 

REFERENCES 

Aikaruwa, Deogratias B.,  Sumari, Gerald A. and Maleko, Grace N (2014), Social 

Functionality of Self Help Groups in Tanzania, Journal of Business 

Administration and Education, Vol.5, No. 2, pp.99-136. 

Ali, Jabir (2011), Government Initiative for Promoting Micro-enterprises in Rural 

India: A Case Study of SGSY in Uttar Pradesh, Journal of Rural Development, 

Vol.30, No. 3, pp.321-329.  

Andersen, L.E & Nina, Osvaldo (1998), Micro Credit and group lending: The 

Collateral effect, Working Paper No. 1998-18, Department of Economics, 

University of Aarhus, Denmark. 

ASEED (2007), Comparative Study of SGSY and NABARD Supported SHGs 

Initiatives in Northern India, Asian Society for Entrepreneurship Education 

and Development (ASEED), New Delhi. 

Augsburg, Britta., Haas, Ralph De., Harmgart, Heike & Meghir, Costas (2015), The 

Impacts of Microcredit: Evidence from Bosnia and Herzegovina, American 

Economic Journal: Applied Economics Vol. 7, No. 1, pp.183–203. < 

http://dx.doi.org/10.1257/app.20130272 > 

Badatya, K.C., Wadavi B.B. & S, Ananthi (2006), Microfinance for 

Microenterprises: An Impact Evaluation Study of Self Help Groups, Evaluation 

Study Series, Andhra Pradesh: No.13,2006, Andhra Regional Office, 

Hyderabad, NABARD.  

Bansal, Hema (2003), SHG-Bank Linkage Program in India, An overview, Journal of 

Microfinance, Vol. 5, No. 1, pp. 21-49. 

Baruah, Prasenjit Bujar (2012), Impact of Microfinance on Poverty: A Study of 

Twenty Self-help Groups in Nalbara District, Assam, Journal of Rural 

Development, Vol. 31 No.2, pp.223-234.  

Bhuiyan, Abul Bashar., Siwar, Chamhuri., Ismail, Abdul Gaffer & Hossain, Tareq 

Bin (2013), Microcredit Impact on Children’s Education and Women 

Empowerment: A Review Experience of Grameen Bank Microfinance Schemes 

in Bangladesh, Research Journal of Applied Sciences, Engineering and 

Technology 5(1): 66-71, 2013. 

Borbora, Saundarjya (2011), Commercial Banking and SHG-Bank Linkage 

Programme: A Review with special Reference to North Eastern Region, 

http://dx.doi.org/10.1257/app.20130272


54 
 

Understanding India’s North East, DVS Publisher, Guwahati, Delhi. pp—121-

127. 

Chakraborty, Sudip & Dey, Nikhil Bhusan (2014), Miicro Finance Through SHG-

Bank Linkage Programme - An Evaluation Study of Assam, Intercontinental 

Journal of Finance Research Review, Vol. 2, Issue 8, pp. 11-21. 

Charitonenko, Stephanie & Afwan, Ismah (2003), Commercialization of 

Microfinance: Indonesia, ISBN 971-561-506-6, Publication Stock No. 091203, 

Asian Development Bank (ADB). 

Chatterjee, Atonu (2009), Banks – Quo Vadis?, Kurukshetra (The Monthly Journal), 

Ministry of Rural Development, Vol. 58, No.1, November 2009, pp. 26-30.  

Christabell, P.J (2009), Women Empowerment through Capacity Building: The Role 

of Microfinance, Concept Publishing Company, New Delhi.  

Coleman, Brett E. (2002), Microfinance in Northeast Thailand: Who Benefits and 

How Much?, Economics and Research Department (ERD) Working Paper 

Series No. 9, Asian Development Bank, Manila, Philippines. 

Das, V. Tulasi & Abdul, Noorbasha (2010), Micro Financing and Poverty 

Alleviation: Issues and Initiatives, Sedme (Small Enterprises Development, 

Management & Extension Journal), Vol. 37, No. 4, pp. 53-64. 

Dash, Chittaranjan (2012), Resource Mobilisation through SHGs in Urban Villages, 

Concept Publishing Company (P) Ltd., New Delhi. 

Datta, Haripada (2016), Self Help Groups in Tripura And Marketing of the Products: 

An Overview, Indian Journal of Applied Research, Vol. 6, Issue 1, pp. 529-532. 

Dhandapani, C (2009), Micro Finance: SHG-Bank Linkage Programme, Sedme 

(Small Enterprises Development, Management & Extension Journal), Vol. 36, 

No. 4, Special Issue on Micro Finance, pp. 25-30. 

Dhungana, Bishnu Maya  and Kusakabe, Kyoko (2010), The role of self-help groups 

in empowering disabled women: a case study in Kathmandu Valley, Nepal, 

Development in Practice, Vol. 20, No. 7, September, pp. 855-865. 

Ehili, Akepi Linggi (2013), Microfinance Vision & SHGs Bank Linkage: An 

Arunachal Pradesh Scenario, Radix International Journal of Economics & 

Business Management (RIJEB), Vol. 2, Issue 9, pp. 1-9. 



55 
 

Faizi, Amir Afaque Ahmed (2009), Self Help Groups and Marginalised 

Communities, Concept Publishing Company, New Delhi. 

Fanai, Lalneihtluangi & Singh, Bhartendu (2015), Inclusive Banking Initiatives of 

Mizoram Rural Bank, International Journal of Advanced Research in 

Management and Social Sciences, Vol. 4, No. 8, pp. 105-127. 

Fitchett, Delbert (1999), Bank for Agriculture and Agricultural Cooperatives 

(BAAC), Thailand (Case Study), Consultative Group to Assist the Poorest 

(CGAP) Working Group on Savings Mobilization.  

Gnanadhas, Edwin & Mahalekshmi, M (2011), Micro Finance and Self-Help-

Groups, New Delhi: Discovery Publishing House Pvt. Ltd.       

Guha, Samapti (2010), Microfinance for Microenterprises: An Impact Evaluation of 

Self Help Groups, Department of Economic Analysis and Research, NABARD, 

Mumbai. 

Haq, Mamiza., Hoque, Mohammad and Pathan, Shams (2008), Regulation of 

Microfinance Institutions in Asia: A Comparative Analysis, International 

Review of Business Research Papers, Vol. 4, No. 4, pp. 421-450.  

Harper, Malcolm (2002), Promotion of Self Help Groups under the SHG Bank 

Linkage Programme in India, Paper presented at the seminar on SHG-Bank 

Linkage Programme at New Delhi on 25
th

 and 26
th

 November, 2002, 

microcredit Innovation Department, NABARD.  

Herath, H.M.W.A., Guneratne, L.H.P., and Sanderatne, Nimal (2015), Impact of 

Microfinance on women’s empowerment; A Case Study on Two Microfinance 

Institutions in Sri Lanka, Sri Lanka Journal of Sciences, Vol. 38, No. 1, pp. 51-

61.   

Kashyap, Sushanta Kumar (2013), Bank-SHG Linkage Programme in Assam - An 

Analysis, Kurukshetra (The Monthly Journal), Ministry of Rural Development, 

Vol. 61, No.9, pp. 17-19. 

Khandker, Shahidur R. (1998), Fighting Poverty with Microcredit: Experience in 

Bangladesh. Oxford University Press, New York, The International Bank for 

Reconstruction and Development / THE WORLD BANK.  

Kiran, Usha V (2009), Impact of Self-Help Groups as Rural Financial Institution – A 

Village Level Study, Sedme (Small Enterprises Development, Management & 

Extension Journal), Vol. 36, No. 3, pp. 53-64. 



56 
 

Koul, Divy Ninad & Mohan, Giresh (2009), Women’s Self Help Groups and 

Microfinance, Kurukshetra (The Monthly Journal), Ministry of Rural 

Development, Vol. 57, No.4, February 2009, pp. 13-15. 

Kropp, Erhard. W & Suran, B.S (2002), Linking Banks and (Financial) Self Help 

Groups in India: An Assessment, Paper presented at the seminar on SHG-Bank 

Linkage Programme at New Delhi on 25
th

 and 26
th

 November, 2002, 

microcredit Innovation Department, NABARD.  

Kumar S, Santhosh (2013), Access, Use and Repayment of Micro-credit in Kerala-

An Analysis, Journal of Rural Development, Vol.32 No.3, pp. 263-280. 

Kumar, Pankaj & Golait, Ramesh (2009), Bank Penetration and SHG-Bank Linkage 

Programme: A critique , Reserve Bank of India Occasional Papers, Vol. 29, 

No. 3, pp. 119-138.  

Lalrinliana, Joseph & Kanagaraj, Easwaran (2006), SHGs and Tribal Development in 

Mizoram, Kurukshetra (The Monthly Journal), Ministry of Rural Development, 

Vol. 54, No.3, pp.37-48. 

Machogu, Clifford., Amayi, Jairus and Desai, Dharit (2011), The contribution of 

Micro-Finance on the Growth of Micro-Enterprises in Ukerewe District, 

Mwanza, Tanzania, International Journal of Micro Finance, Vol.1, No. 1, pp. 

1-13. 

Magali, Joseph John (2013), Impacts of Rural Savings and Credits Cooperative 

Societies (Saccos’) Loans on Borrowers in Tanzania, International Journal of 

Management Sciences and Business Research, Vol. 2, Issue 12, pp. 32-48. 

Mansuri, B.B.(2010), Microfinancing through Self Help Groups- A Case Study of 

Bank Linkage Programme of Nabard, Asia Pacific Journal of Research in 

Business Management (APJRBM), Volume 1, Issue 3 (Dec 2010), ISSN 2229-

4104, pp.141-150. 

Meyer, Richard L (2002), Track Record of Financial Institutions in Assisting the 

Poor in Asia, ADB Institute Research Paper 49, Asian Development Bank 

Institute, Tokyo. 

Mishra, A.K. & Langwangbe, K. Timothy (2014), Self- Help Groups, a model for 

Economic Growth in Nagaland, International Journal of Recent Research in 

Commerce Economics and Management (IJRRCEM), Vol. 1, Issue 3, pp.89-

95. 



57 
 

Miyashita, Yoko (2001), Microfinance and Poverty Alleviation: Lessons from 

Indonesia's Village Banking System, Pacific Rim Law & Policy Journal 

Association, Vol. 10, No. 1, pp. 147-189. 

Motwani, Ameeta (2005), Microfinance: Field Observations, Economic and Political 

Weekly, Vol. 40, No. 30 (Jul. 23-29), p. 3351. 

Mujumdar, N. A. (1999), Reviving Rural Credit, Economic and Political Weekly, 

Vol. 34, No. 25 (Jun. 19-25), pp. 1577-1579. 

Mulyaningsih, Yani., Nuryartono, Nunung., Oktaviani, Rina & Firdausy, Carunia 

M.(2015), The Impact of Access to Islamic microfinance Institutions (Islamic 

MFI) on Poverty Alleviation in Rural Bogor West Java, Indonesia: A 

Propensity Score Matching Approach, Global Journal of Commerce & 

Management Perspective, Vol. 4, No. 5, pp.9-16. 

MYRADA (2002), Impact of Self Help Groups (Group Processes) on the Social/ 

Empowerment Status of Women Members in Southern India, Paper presented at 

the seminar on SHG-Bank Linkage Programme at New Delhi on 25
th

 and 26
th

 

November, 2002, microcredit Innovation Department, NABARD.  

NABARD (2005), Evaluation Study of SHG Bank Linkage Programme in KBK 

Region in Orissa, Evaluation Study Series : Orissa. R O: No. 10, Orissa 

Regional Office, Bhubaneswar, 2004-05, NABARD 

Nair, Tara & Tankha, Ajay (2014), Microfinance in India: State of the Sector Report 

2013, SAGE Publications India Pvt Ltd, New Delhi 110 044, India & ACCESS 

Development Services, New Delhi 110 016, ISBN: 978-81-321-1737-7 (PB), 

p.12. 

Nair, Tara S. (2000), Rural Financial Intermediation and Commercial Banks: 

Review of Recent Trends, Economic and Political Weekly, Vol. 35, No. 5, 

Money, Banking and Finance (Jan. 29 -Feb. 4), pp. 299-302+304-306. 

Narasaiah, M. Lakshmi (2003), Rural Banking in India, Discovery Publishing House, 

New Delhi, ISBN 81-7141-635-7. 

Narayanaswamy, B., Gowda, K. Narayana & Nagaraj, G.N (2007), Performance of 

Self Help Groups of Karnataka in Farm Activities, Karnataka Journal of 

Agricultural Sciences 20(1), pp. 85–88. 

NCAER (2008), Impact and Sustainability of SHG Bank Linkage Programme, 

National Council of Applied Economic Research (NCEAR), New Delhi, 

(Report submitted to GTZ-NABARD). 



58 
 

Ngau, Peter M. (1987), Tensions in Empowerment: The Experience of the 

Harambee" (Self-Help) Movement in Kenya, Economic Development and 

Cultural Change, Vol. 35, No. 3, pp. 523-538.  

Nirmala, V. &Yepthomi, Kavika K. (2014), Self-Help Groups: A Strategy for 

Poverty Alleviation in Rural Nagaland, India, International Research Journal 

of Social Sciences, Vol. 3, No. 6, pp. 23-32. 

Ochanda, Richard Muko (2013), Socio-Economic Empowerment of Communities by 

Grassroots Organizations: The Case of the Harambee Self Help Groups in 

Kenya, Corvinus Journal of Sociology and Social Policy, Vol. 4, No. 1, pp. 55-

79. 

 Pati, A.P. (2008), Subsidised Micro Financing and Financial Sustainability of 

SHGs, The Indian Journal of Commerce, Vol. 61, No. 4, pp. 137-150.  

Pitt, Mark M. and Khandker, Shahidur R (1998), The Impact of Group-Based Credit 

Programs on Poor Households in Bangladesh: Does the Gender of 

Participants Matter?, Journal of Political Economy, Vol. 106, No. 5, pp. 958–

996.  

Puhazhendi, V & Satyasai, K.J.S (2000), Microfinance for Rural People: An Impact 

Evaluation, Department of Economic Analysis and Research, NABARD, 

Mumbai, India. 

Punhazhendi, V & Badatya, K.C (2002), SHG-Bank Linkage Programme for Rural 

Poor-An Impact Assessment, (Paper presented at the seminar on SHG-Bank 

Linkage Programme at New Delhi on 25
th

 and 26
th

 November, 2002), 

microcredit Innovation Department, NABARD.  

Raja Rathnam, B (2009), Micro Finance: An analytical Study, Sedme (Small 

Enterprises Development, Management & Extension Journal), Vol. 36, No. 4, 

Special Issue on Micro Finance, pp. 31-41. 

Rajasekhar, D & Gowda, N Krishne & Manjula, R (2006), Impact of Bank Interest 

Rates on SHG Members, Concept Publishing Company, New Delhi. 

Ramakrishna, H & Mohinuddeen J, Khaja (2013), Self Help Group Bank Linkage, 

The Indian Journal of Commerce, Vol. 66, No.1, pp.95-101. 

Rana, A.S. (2005), Role of Nationalised Bank in Rural Development, Shree 

Publishers & Distributors, New Delhi. 



59 
 

Rath, Nilakantha (2007), On the Microfinance Regulation Bill 2007, Economic and 

Political Weekly, Vol. 42, No. 37 (Sep. 15 - 21), pp. 3692-3697. 

RBI (2003), Swarnjayanti Gram Swarozgar Yojana (SGSY) - Quick Study on Gap 

Between Sanction and Disbursement of Loans Under SGSY, Reserve Bank of 

India (Notification) RPCD.SP.BC. 06 /09.01.01/2003-04, July 8, 2003. < 

https://rbi.org.in/scripts/NotificationUser.aspx?Id=1261&Mode=0 > 

Roy, Arup (2011), Microfinance Performance of Public Sector Banks in the NER of 

India, BIZ n BYTES - a quarterly published Journal of Applied Management 

& Computer Science - ISSN No (0976 - 0458) Vol.4, November 2011. 

Roy, Arup (2011), SHG Movement and the Development of North Eastern Region of 

India, Understanding India’s North East, DVS Publisher, Guwahati, Delhi. 

pp—102-120. 

Sankaran, Mohanan (2005), Micro Credit in India: An Overview, World Review of 

Entrepreneurship, Management and Sust. Development, Vol. 1, No. 1, pp. 91-

100. 

Satyasai,  K J S., Sahoo, B B & Badajena, Smita N (2014), Whither Graduation of 

SHG Members?, An Exploration in Karnataka and Odhisa, NABARD 

Research Studies-1, Department of Economic Analysis and Research, Mumbai. 

Seibel, Hans Dieter & Dave, Harishkumar. H (2002), Commercial Aspects of SHG 

Banking in India, Paper presented at the seminar on SHG-Bank Linkage 

Programme at New Delhi on 25
th

 and 26
th

 November, 2002, microcredit 

Innovation Department, NABARD. 

Seibel, Hans Dieter & Shrestha, Bishnu P. (1988), Dhikuti: The Small Businessman's 

Informal Self-Help Bank in Nepal, Savings and Development, Vol. 12, No. 2, 

pp. 183-200. 

Sharma, Gopal (2014), Microfinance through SHGs and the Empowerment of 

Women: A case study of some selected SHGs of Sikkim, Asian Journal of 

Multidisciplinary Studies, Vol. 2, Issue 7, pp. 271-279.  

Singh, Bhartendu & Laldingliana, C (2012), SHG-Bank Linkage Programme in 

Mizoram, Regional Case Studies in Micro Finance, DVS Publishers, pp. 209-

227.  

Singh, Bhartendu (2011), Inclusive Growth vs. Regional Disparity: A Case Study of 

Banking Services in NE India, Understanding India’s North East, DVS 

Publisher, Guwahati, Delhi. pp-128-143. 

https://rbi.org.in/scripts/NotificationUser.aspx?Id=1261&Mode=0


60 
 

Singh, Elangbam Nixon (2011), Rural Savings and its Investment in Manipur: A 

Case Study of Formal Finance vis-à-vis Marups, Management Convergence, 

Vol. 2, No. 2, pp. 10-30. 

Singh, S Dilan (2010), Saving Approaches of Self-Help Group Members: A Study 

with Reference to Manipur, Prajnan, Journal of Social and Management 

Sciences, Vol. XXXIX, No.1, pp. 29-39. 

Sinha, Anushree., Parida, Purna Chandra  & Baurah, Palash  (2012), The impact of 

NABARD's Self Help Group-Bank Linkage Programme on poverty and 

empowerment in India, Contemporary South Asia, Vol.20, Issue.4, pp.487-510. 

Ssendi, Lucy & R. Anderson, Alistair (2009), Tanzanian Micro Enterprises and 

Micro Finance: The Role and Impact for Poor Rural Women, The Journal of 

Entrepreneurship, Vol. 18, No. 1, pp. 1-19. 

Subrahmanyam, N (2009), Microfinance and SHG-Bank Linkage: Regional Analysis 

and Perspectives, Prajnan, Journal of Social and Mangement Sciences, Vol. 

XXXVIII, No. 3, pp. 183-202.  

Swamy, Vighneswarsa & Tulasimala, B.K. (2013), Does microfinance impact on 

food security and living standard of the poor?, Journal of Business and 

Economics Management Vol.1, No.5, pp. 069-081, ©2013 Academia 

Publishing. < http://www.academiapublishing.org/jbem > 

Tankha, Ajay (2012), Banking on Self Help Groups, Twenty Years on, Sage 

Publications India Pvt. Ltd. & Access Development Services, New Delhi. 

Tapan, Neeta (2013), Functioning Profile of Self-Help Groups- Evidence and 

Insights, Journal of Rural Development, Vol. 32, No. 2, pp. 181-189. 

Thomas, Tessy (2013), A Dozen Years of SGSY- An Assortment of Fieldwork-Based 

Studies, Journal of Rural Development, Vol. 32, No.2, pp. 191-200. 

Umdor, Sumarbin(2007), Microfinance Programme in Northeast India, Eastern 

Quarterly, Vol. 4, Issue II/ 

<www.manipurresearchforum.org/microfinance_programmeneindia.htm> 

Accessed on 30.04.2012. 

Vadde, Vishnu & Ratnam, N. Vijaya (2014), The Impact of Self-Help Groups on 

Women Entrepreneurship: A Study, The IUP Journal of Entrepreneurship 

Development, Vol. XI No.3, pp.38-48. 

http://www.academiapublishing.org/jbem
http://www.manipurresearchforum.org/microfinance_programmeneindia.htm


61 
 

Vasanthakumari P (2011), Study on Performance of Self Help Groups in India, 

Madhav Books, Gurgaon (Haryana). 

VOICE (2008), A Report on the Success and Failure of SHG’s in India- Impediments 

and Paradigm of Success, Voluntary Operation in Community & Environment, 

New Delhi (Submitted to Planning Commission, Government of India). 

Wilson, Kim (2002), The Role of Self Help Group Bank Linkage Programme in 

Preventing Rural Emergencies in India, (Paper presented at the seminar on 

SHG-Bank Linkage Programme at New Delhi on 25
th

 and 26
th

 November, 

2002), microcredit Innovation Department, NABARD.  



62 
 

CHAPTER – III 

SHG-BANK LINKAGE PROGRAMME (SHG-BLP): AN OVERVIEW 

Section Title 
Page 

No. 

3.1 Introduction 63-64 

3.2 
SHG-BLP in India: Progress of Bank Loan Disbursement and 

NABARD’s Refinance 
64-66 

3.3 
Agency Wise Progress of SHG-Bank Linkage Programme 

(SHG-BLP) in India 
66 

 
3.3.1 Savings-linked SHGs: Agency Wise 66-68 

3.3.2 Credit-linked SHGs: Agency wise 68-71 

3.4 
Regional Spread of SHG-Bank Linkage Programme (SHG-

BLP) 
71-72 

 
3.4.1 Savings-linked SHGs: Region wise 72-74 

3.4.2 Credit-linked SHGs: Region Wise 75-78 

3.5 Progress of Government SHG Programme 78-80 

3.6 
Women Participation in SHG-Bank Linkage Programme in 

India 
80-82 

3.7 SHG-Bank Linkage Programme in Mizoram 82-83 

 

3.7.1 Current Status of SHG-Bank Linkage Programme 

(SHG-BLP) in Mizoram vis-à-vis NER and All India 
83-85 

3.7.2 Growth of SHG-Bank Linkage Programme (SHG-BLP) 

in Mizoram during 31
st
 March 2009 to 2018 

85-90 

3.8 Conclusion        90 

 References 91-93 

 

 

 

 

 

 



63 
 

 

CHAPTER – III 

 

SHG-BANK LINKAGE PROGRAMME (SHG-BLP): AN OVERVIEW 

 

3.1 INTRODUCTION 

The microfinance movement in India could be delineated from the SHG-

Bank Linkage Programme (SHG-BLP) started by National Bank for Agriculture and 

Rural Development (NABARD) since 1992. The movement started with a small pilot 

project to cover 500 SHGs linking with formal banking system and unbanked rural 

poor. It has been successfully implemented for nearly three decades and has also 

emerged as the largest microfinance programme in the world. It also proved to be 

one of the effective credit delivery mechanisms for the poorer section of the society. 

Kropp & Suran (2002) stated that SHG-Banking in India is a programme that helps 

to develop financial transactions between formal rural banking system which 

comprises public/ private sector commercial banks, RRBs and cooperative banks 

with informal self-help groups as clients. Panda (2009) also observed that the Indian 

financial sector reform started with NABARD’s SHG-Bank Linkage Programme 

(SHG-BLP), in view of the fact the poor can access financial product services 

through an effective formal banking system. NABARD reported that the SHG 

movement now touches more than 8.7 million SHGs, representing nearly 110 million 

(11 crores) households throughout the country. Meanwhile, more than 100 scheduled 

banks, 300 district central cooperative banks (DCCBs), 27 State Rural Livelihood 

Missions and over 5,000 NGOs have participated in the promotion of SHG-Bank 

Linkage Programme in the country (NABARD 2018).  

In this chapter, the study covered the progress of loan disbursement and 

refinance under NABARD’s SHG-BLP during the last 26 financial years with a view 

to assessing the SHG movement in India in general. In addition, the distribution of 

SHG with regard to agency-wise (commercial banks, regional rural bank and co-
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operative bank), the regional spread of SHG programme, government SHG 

programme, progress of women participation in India and the conditions of Self-help 

Group in the state of Mizoram (Northeast India) has been analysed with reference to 

the last ten financial years (i.e. 2008-09 to 2017-18). Percentage analysis, average 

and compound annual growth rate (CAGR) is used to comprehend the growth of 

SHG movement in the country.    

3.2 SHG-BLP IN INDIA: PROGRESS OF BANK LOAN DISBURSEMENT 

AND NABARD’s REFINANCE 

The progress of loan disbursement (annual offtake) and NABARD’s 

refinancing assistance to banks under SHG-Bank Linkage Programme in India since 

1992 is presented in Table-3.1. It can be observed from Table-3.1 that there was a 

considerable improvement in the performance of bank loans to self-help groups in 

India. From 255 credit-linked self-help groups with the total bank loan of Rs. 0.29 

crore during 1992-93; it reached more than 2.2 million credit-linked self-help groups 

with the annual offtake (bank loan) of Rs. 47,186 crore during 2017-18. The overall 

reduction in the number of credit-linked SHGs was observed during 2009-10, 2010-

11 and 2011-12, which resulted in the negative growth of -1.4 percent, -24.6 percent 

and -4.0 percent respectively. However, the number of credit-linked SHGs has again 

marginally improved from the year 2012-13 to 2017-18. With regard to annual loan 

disbursement, the overall amount of bank loan provided to SHGs continued to 

increase since the programme implementation i.e. from 1992-93 to 2017-18.  

In addition, NABARD has continuously granted 100 percent refinancing 

assistance to banks for SHG lending in order to encourage banks to actively 

participate and increase their resources. From Table-3.1, it can be inferred that 

NABARD refinancing assistance shows a sizeable improvement, from Rs. 0.27 crore 

during 1992-93 to Rs. 6,981 crore during 2017-18. Over the course of periods, there 

was negative growth in refinancing assistance during the year 1993-94, 2010-11, 

2013-14 and 2016-17 compared to respective previous years. Cumulatively, as on 

31
st
 March 2018, NABARD has so far granted Rs. 50,275 crore for refinancing 

assistance to banks under the SHG-Bank Linkage Programme in India. In the 
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meantime, about 5 million lakh Self-help Groups (SHGs) in the country had a total 

loan outstanding of Rs. 75,598 crore (NABARD, 2018).  

Table 3.1: Progress of SHG-BLP in India during the year1992-93 to 2017-18 

Sl. 

No 

Period 

(During the 

Year) 

No. of  

credit-linked 

SHGs 

Bank loan 

(Amt. in 

Rs. crore) 

Refinance 

(Amt. in 

Rs. crore) 

Growth Rate (in %) 

Credit-

linked 

SHGs 

Amt. of 

Bank 

loan 

Amt. of 

Refinance 

1. 1992-93 255 0.29 0.27 - - - 

2. 1993-94 365 0.36 0.19 43.1% 24.1% -29.6% 

3. 1994-95 1,502 1.79 1.67 311.5% 397.2% 779.0% 

4. 1995-96 2,635 3.62 3.53 75.4% 102.2% 111.4% 

5. 1996-97 3,841 5.78 4.99 45.8% 59.7% 41.4% 

6. 1997-98 5,719 11.92 10.74 48.9% 106.2% 115.2% 

7. 1998-99 18,678 33.31 30.70 226.6% 179.5% 185.9% 

8. 1999-00 81,780 135.91 98.04 337.8% 308.0% 219.4% 

9. 2000-01 1,49,050 287.89 250.61 82.3% 111.8% 155.6% 

10. 2001-02 1,97,653 545.47 395.76 32.6% 89.5% 57.9% 

11. 2002-03 2,55,882 1,022.33 622.30 29.5% 87.4% 57.2% 

12. 2003-04 3,61,731 1,855.53 705.40 41.4% 81.5% 13.4% 

13. 2004-05 5,39,365 2,994.26 967.80 49.1% 61.4% 37.2% 

14. 2005-06 6,20,109 4,499.00 1,067.70 15.0% 50.3% 10.3% 

15. 2006-07 11,05,749 6,570.39 1,292.86 78.3% 46.0% 21.1% 

16. 2007-08 12,27,770 8,849.26 1,615.50 11.0% 34.7% 25.0% 

17. 2008-09 16,09,586 12,253.51 2,620.03 31.1% 38.5% 62.2% 

18. 2009-10 15,86,822 14,453.30 3,173.56 -1.4% 18.0% 21.1% 

19. 2010-11 11,96,134 14,547.73 2,545.36 -24.6% 0.7% -19.8% 

20. 2011-12 11,47,878 16,534.77 3,072.59 -4.0% 13.7% 20.7% 

21. 2012-13 12,19,821 20,585.36 3,916.64 6.3% 24.5% 27.5% 

22. 2013-14 13,66,421 24,017.36 3,745.84 12.0% 16.7% -4.4% 

23. 2014-15 16,26,238 27,582.31 4,493.67 19.0% 14.8% 20.0% 

24. 2015-16 18,32,323 37,286.90 6,906.03 12.7% 35.2% 53.7% 
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25. 2016-17 18,98,120 38,781.16 5,659.51 3.6% 4.0% -18.1% 

26. 2017-18 22,61,132 47,185.88 6,981.37 19.1% 21.7% 23.4% 

Note: i) Data relate to Commercial banks, RRBs and Cooperative banks. 

Source: Handbook of Statistics on the Indian Economy 2009-10, RBI & Status of 

Microfinance in India (SMFI), NABARD(Various Years). 

3.3 AGENCY WISE PROGRESS OF SHG-BANK LINKAGE 

PROGRAMME (SHG-BLP) IN INDIA 

The three formal banking institutions, such as commercial banks (CBs), 

regional rural banks (RRBs) and cooperative banks (Co-ops) are the partner agencies 

under SHG-Bank Linkage Programme (SHG-BLP) and they are the main channel for 

delivering formal microfinance services in the country. Of this, the largest bank 

branch network such as commercial banks has taken the lead in the SHG movement. 

During the pilot phase (1992-96) of SHG-BLP, the number of participating banks has 

reached (end of fiscal year) 14 banks in 1993; 28 banks in 1994; and 95 banks in 

1996 (Seibel, 2005). It has improved considerably after completion of ten (10) years 

of the movement, by registering 444 participating banks (17,085 branches) including 

44 commercial banks, 191 regional rural banks and 209 cooperative banks 

(NABARD, 2002). Even today, the number of participating banks under SHG-BLP 

has continuously increased and serves hundreds of millions of poor households 

throughout the country. 

3.3.1 Savings-linked SHGs: Agency Wise 

Table-3.2 exhibits the agency-wise i.e. commercial banks, regional rural 

banks and cooperative banks distribution of savings-linked SHGs and the average 

amount of per SHG savings in India. From Table-3.2, the number of SHGs 

maintaining savings bank account in India shows a substantial increase from about 

61 lakh SHGs (as on 31
st
 March 2009) to over 87 lakh SHGs (as on 31

st
 March 

2018). A sharp decline was observed at the end of March 2013 because of the fact 

that commercial banks registered a negative growth of 11.7 percent over the previous 

year. However, the savings-linked self-help groups again increased marginally from 

2014 to date. During the period, the average number of SHGs maintaining savings 

account in India has reached about 76 lakh SHGs. Of this, commercial banks 



67 
 

registered more than half (55.1 percent) of the total SHG performed (savings-linked) 

in the country, as against 28.3 percent by regional rural banks and 16.6 percent by 

cooperative banks. Moreover, the savings mobilised by SHGs (cash at bank) 

indicates that SHGs under commercial banks saved an average of Rs. 15,160 per 

SHG, which was comparatively higher than regional rural banks (i.e. Rs. 10,610 per 

SHG) and cooperative banks (i.e. Rs. 12,060 per SHG). 

Table 3.2: No. of Savings-linked SHGs and Average per SHG savings in India          

(As on 31
st
 March 2009 to 2018): Agency Wise  

Year 

(As on End-

March) 

No. of Savings-linked SHGs 

(No. of SHGs ‘in lakh’) 

Average Per SHG Savings 

(Rupees in ‘000) 

CBs RRBs Co-ops 
Total 

(All India) CBs RRBs Co-ops 
Total 

(All India) 

2008-09 35.50 16.29 9.43 61.21 7.81 12.22 8.30 9.06 

2009-10 40.53 18.21 10.79 69.53 9.06 7.14 11.35 8.91 

2010-11 43.23 19.83 11.55 74.62 9.78 7.24 11.69 9.40 

2011-12 46.18 21.27 12.15 79.60 8.99 6.11 9.04 8.23 

2012-13 40.77 20.38 12.03 73.18 13.57 7.49 9.63 11.23 

2013-14 40.23 21.12 12.95 74.30 16.48 9.28 10.09 13.32 

2014-15 41.36 21.61 14.00 76.97 16.03 10.88 14.87 14.37 

2015-16 41.40 22.57 15.06 79.03 21.82 11.01 14.43 17.32 

2016-17 44.44 25.86 15.46 85.77 22.88 14.04 14.96 18.79 

2017-18 46.34 28.08 13.03 87.44 25.17 20.68 16.27 22.41 

Average  
42.00 

(55.1) 

21.52 

(28.3) 

12.65 

(16.6) 

76.17 

(100.0) 
15.16 10.61 12.06 13.30 

CAGR 3.01% 6.24% 3.66% 4.04% 13.89% 6.02% 7.77% 10.59% 

Note: (i) Compound Annual Growth Rate (CAGR) =  
𝐸𝑛𝑑𝑖𝑛𝑔𝑉𝑎𝑙𝑢𝑒

𝐵𝑒𝑔𝑖𝑛𝑛𝑖𝑛𝑔𝑉𝑎𝑙𝑢𝑒
 

1

𝑛𝑜𝑜𝑓𝑦𝑒𝑎𝑟𝑠
− 1 

ii) Figure in brackets indicates percentage of respective totals (All India). 

Source: SMFI 2008-09 to 2017-18, NABARD 

With regard to Compound Annual Growth Rate (CAGR) for 2008-09 to 

2017-18 (Fig-3.1), the growth rate of savings-linked SHGs under regional rural bank 
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(6.24 percent growth) recorded the higher growth rate as compared to cooperative 

banks (3.66 percent growth) and commercial banks (3.01 percent growth). It is to be 

noted that the growth rate of savings-linked SHGs under the major participating bank 

like commercial banks was found lower than the average growth rate of ‘All India’ 

(4.04 percent growth). On the other hand, the trend of per SHG savings (amount of 

savings) in the case of commercial banks registered the highest annual growth rate 

(CAGR) with 13.89 percent, while the growth rate of SHG savings under cooperative 

banks (7.77 percent growth) and regional rural banks (6.02 percent growth) were 

found lower than the average growth rate of ‘All India’ (10.59 percent growth). 

Fig. 3.1: Agency wise progress of savings-linked SHGs and Average per SHG 

Savings: CAGR (As on 31
st
 March 2009 to 2018) 

 

 Source: SMFI 2008-09 to 2017-18, NABARD 

3.3.2 Credit-linked SHGs: Agency wise 

The detailed progress of the number of credit-linked SHGs (SHGs availing 

bank loan) and the quantum of loan disbursed to SHGs by banking institutions are 

presented in Table-3.3. The last decadal performance of granting bank loan to SHGs 

(2008-09 to 2017-18) indicates that the number of credit-linked SHGs grew from 

42.24 lakh to 50.20 lakh SHGs in India, which represents an annual average of 45.87 

lakh credit-linked SHGs. It can be inferred that commercial banks continued to 

dominate in terms of financing SHGs in the country, which shows that 60.4 percent 

(27.69 lakh SHGs) of the total credit-linked SHGs were financed under commercial 
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banks, while regional rural banks and cooperative banks constituted 28.8 percent 

(13.20 lakh SHGs) and 10.9 percent (4.99 lakh SHGs) respectively. Meanwhile, 

commercial banks offered the highest lending rate to SHGs (quantum of loan 

disbursed during the year), as against other banking institutions. On an average, 

commercial banks disbursed Rs. 1.75 lakh (approx) bank loan per SHG, while 

regional rural banks and cooperative banks provided a bank loan of Rs. 1.55 lakh 

(approx) and Rs. 0.92 lakh (approx) per SHG respectively.   

Table 3.3: Number of Credit-Linked SHGs and Average Loan disbursed Per SHG 

(2008-09 to 2017-18): Agency Wise 

Year  

Number of Credit linked SHGs:       

As on End-March 

(SHGs ‘in lakh’) 

Average Per SHG loan 

disbursement: During fiscal Year 

(Rs in ‘000’) 

CBs RRBs Co-ops  
Total 

(All India) 
CBs RRBs Co-ops  

Total      

(All India) 

2008-09 28.31 9.78 4.15 42.24 80.24 78.74 50.12 76.13 

2009-10 32.37 11.04 5.10 48.51 100.05 88.46 57.63 91.08 

2010-11 30.53 12.81 4.52 47.87 145.20 107.75 70.79 121.62 

2011-12 26.17 12.94 4.43 43.54 165.48 164.89 64.67 144.05 

2012-13 26.44 13.27 4.80 44.51 181.97 180.33 91.38 168.76 

2013-14 25.01 12.28 4.69 41.97 209.02 188.59 63.66 175.77 

2014-15 26.02 12.72 5.93 44.68 202.57 147.95 101.58 169.61 

2015-16 26.26 14.45 6.01 46.73 222.43 194.83 127.89 203.50 

2016-17 26.70 16.12 5.66 48.48 217.63 208.29 128.10 204.31 

2017-18 29.04 16.58 4.58 50.20 225.53 193.20 163.31 208.68 

Average 
27.69 

(60.4) 

13.20 

(28.8) 

4.99 

(10.9) 

45.87 

(100.0) 
175.01 155.30 91.91 156.35 

CAGR 0.28% 6.04% 1.10% 1.94% 12.17% 10.49% 14.03% 11.86% 

Note: (i) No. of credit linked SHGs indicates the number of SHGs having bank loan 

outstanding (as on 31
st
 March of respective years) 

(ii) Figure in brackets indicates percentage of respective totals (All India) 

Source: SMFI 2008-09 to 2017-18, NABARD 
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With regard to CAGR (2008-09 to 2017-18); the performance of commercial 

banks had shown the lowest annual growth rate in maintaining credit-linked SHGs 

(0.28% growth), followed by cooperative banks (1.10% growth) while regional rural 

banks (6.04% growth) had a perceptible improvement over the years. On the other 

hand, cooperative banks maintained the highest annual growth rate in terms of  

amount of annual credit disbursed to SHGs (14.03% growth) in India, followed by 

commercial banks (12.17% growth), while the annual growth rate of regional rural 

banks (10.49% growth) falls below the annual growth rate of “All India’ (11.86% 

growth).    

Fig. 3.2: Agency wise progress of maintaining credit linked SHGs and per SHG loan 

disbursement: CAGR (2008-09 to 2017-18) 

 
Source: SMFI 2008-09 to 2017-18, NABARD 
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credit disbursement (quantum of loan provided to SHG) compared to regional rural 

banks and cooperative banks. Meanwhile, it recorded the lowest annual growth rate 

(CAGR) in terms of maintaining the number of savings-linked SHGs and credit-

linked SHGs during 2008-09 to 2017-18.  

3.4 REGIONAL SPREAD OF SHG-BANK LINKAGE PROGRAMME 

(SHG-BLP) 

Regionally, the spread of SHG-Bank Linkage Programme in India is 

classified into six different regions, namely Northern Region (NR), North Eastern 

Region (NER), Eastern Region (ER), Central Region (CR), Western Region (WR) 

and Southern Region (SR). The list of states and Union Territories (UTs) of the 

respective regions are as under: 

1) The Northern Region (NR): Chandigarh (UT), Haryana, Himachal Pradesh, 

Jammu & Kashmir, New Delhi (UT), Punjab, and Rajasthan.  

2) The North Eastern Region (NER): Arunachal Pradesh, Assam, Manipur, 

Meghalaya, Mizoram, Nagaland, Sikkim and Tripura.  

3) The Eastern Region (ER): Andaman & Nicobar Islands (UT), Bihar, 

Jharkhand, Odisha, and West Bengal.  

4) The Central Region (CR): Chhattisgarh, Madhya Pradesh, Uttar Pradesh, and 

Uttarakhand.  

5) The Western Region (WR): Goa, Gujarat, Maharastra, Daman & Diu (UT), 

Dadra Nagar Haveli (UT) 

6) The Southern Region (SR): Andhra Pradesh, Karnataka, Kerala, 

Lakshadweep (UT), Puducherry (UT), Tamil Nadu, and Telengana. 

As per Census of India 2011, the total population of India stood at about 1.21 

billion. Of the six regions, the central region has the largest population in the 

country, constituting 25.44 percent, followed by the eastern region with 22.36 

percent, the southern region by 20.86 percent, the western region by 14.44 percent, 
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the northern region by 13.12 percent, and the north eastern region by only 3.78 

percent.     

3.4.1 Savings-linked SHGs: Region wise 

The regional distribution of SHGs maintaining savings account and per SHG 

savings (cash at bank) since 31
st
 March 2009 to 31

st
 March 2018 are presented in 

Table-3.4 and 3.5.  

Table 3.4: Number of Savings-linked SHGs (As on 31
st
 March 2009 to 2018):  

Region wise 

(No. of SHGs ‘in lakh’) 

Year 

(As on End 

March) 

Northern 

Region 

(NR) 

North 

Eastern 

Region 

(NER) 

Eastern 

Region 

(ER) 

Central 

Region 

(CR) 

Western 

Region 

(WR) 

Southern 

Region 

(SR) 

Total              

(All 

India) 

2008-09 3.11 2.40 12.34 7.13 7.96 28.27 61.21 

2009-10 3.52 2.92 13.74 7.66 9.46 32.23 69.53 

2010-11 3.73 3.25 15.28 7.86 9.61 34.89 74.62 

2011-12 4.09 3.67 16.26 8.13 10.62 36.84 79.60 

2012-13 3.73 3.24 14.71 7.02 9.06 35.42 73.18 

2013-14 3.65 3.16 14.69 6.86 8.97 36.96 74.30 

2014-15 3.61 3.34 15.25 8.17 9.41 37.20 76.97 

2015-16 3.93 4.30 17.00 8.16 10.18 35.46 79.03 

2016-17 4.57 4.53  19.53 8.49 11.41 37.25 85.77 

2017-18 4.79 4.86 21.31 9.02 10.97 36.49 87.44 

Average 
3.87 

(5.1) 

3.57 

(4.7) 

16.01 

(21.0) 

7.85 

(10.3) 

9.77 

(12.8) 

35.10 

(46.1) 

76.17 

(100.0) 

CAGR 4.92% 8.16% 6.26% 2.65% 3.63% 2.88% 4.04% 

Note: Figure in brackets indicates percentage of respective totals (All India) 

Source: SMFI 2008-09 to 2017-18, NABARD 

From Table-3.4, the regional spread of SHG movement in India (as on 31
st
 

March 2009 to 31
st
 March 2018) has shown a great inter-regional disparity in the 
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distribution of self-help groups. The outreach/ penetration of SHG programme has 

positively in favour of the southern region (SR), while it has been negatively in 

favour of the northern region (NR) and the north eastern region (NER). On an 

average, the number of savings-linked SHGs in the case of southern region 

constituted nearly half (46.1%) of the total savings-linked SHGs in the country, 

followed by eastern region (21.0%), while the north-eastern region (NER) and the 

northern region (NR) represented only 4.7 percent and 5.1 percent respectively.  

Table 3.5: Region wise Average per SHG Savings (As on 31
st
 March 2009 to 2018) 

(Rupees in ‘000) 

Year 

(As on End 

March) 

Northern 

Region 

(NR) 

North 

Eastern 

Region 

(NER) 

Eastern 

Region 

(ER) 

Central 

Region 

(CR) 

Western 

Region 

(WR) 

Southern 

Region 

(SR) 

Total              

(All 

India) 

2008-09 7.30 4.25 12.94 5.43 8.34 9.08 9.06 

2009-10 9.72 4.16 8.15 6.71 9.80 9.85 8.91 

2010-11 8.81 4.04 9.22 7.67 8.63 10.65 9.40 

2011-12 6.18 4.16 5.83 7.55 8.21 10.08 8.23 

2012-13 7.81 4.02 9.47 8.89 7.68 14.35 11.23 

2013-14 7.75 4.07 10.39 11.53 10.37 16.88 13.32 

2014-15 6.65 3.90 14.12 10.08 11.59 17.80 14.37 

2015-16 11.44 4.43 14.61 10.31 10.38 24.45 17.32 

2016-17 10.87 5.07 17.23 9.89 12.16 26.30 18.79 

2017-18 10.29 6.63 20.73 10.57 11.36 33.32 22.41 

Average 8.68 4.47 12.27 8.86 9.85 17.28 13.30 

CAGR 3.89% 5.07% 5.38% 7.68% 3.49% 15.54% 10.59% 

Source: SMFI: 2008-09 to 2017-18, NABARD. 

The region which already had the maximum participation viz., southern 

region continued to lead in terms of per SHG savings (Table-3.5). The average 

savings mobilized by SHG in the southern region has reached Rs. 17,280 (approx) 
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per SHG, which was comparatively much higher than other regions in India, while 

SHG-BLP has not registered any headway in the north-eastern regions, registering 

the lowest average SHG savings (about Rs. 4,470 per SHG) during 2008-09 to 2017-

18. Out of the total six regions, 4 regions viz. the northern region, the north-eastern 

region, the central region and the western region maintained an average savings of 

less than Rs. 10,000 per SHG during the period, while southern region and eastern 

region recorded an average savings of more than Rs. 10,000 per SHG.      

Fig- 3.3: Region-wise progress of savings linked SHGs and Average per SHG 

savings: CAGR (As on 31
st
 March 2009 to 2018) 

 

Source: SMFI 2008-09 to 2017-18, NABARD 

The compound annual growth rate (CAGR) for 2008-09 to 2017-18 (Fig-3.3) 

indicates that the growth of savings-linked SHGs in the three regions, viz. northern 

region (4.92% growth), north-eastern region (8.16% growth) and eastern region 

(6.26% growth), had achieved higher than the growth of total savings-linked SHGs 

in the country (i.e. 4.04% growth), while the three regions viz. central region (2.65% 

growth), southern region (2.88% growth) and western region (3.63% growth), had 

attained below All India growth rate of savings linked SHGs. On the other hand, only 

southern region (15.54% growth) had achieved higher than the growth rate of All 

India (10.59% growth) in respect of per SHG savings.  
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3.4.2 Credit-linked SHGs: Region Wise 

 The regional distribution of credit-linked SHGs and bank loan disbursement 

(per SHG) are presented in Table-3.6 & 3.7.  

Table 3.6: Number of Credit-linked SHGs (As on 31
st
 March 2009 to 2018):            

Region wise 

(No. of SHGs ‘in lakh’) 

Year 

(As on End- 

March) 

Northern 

Region 

(NR) 

North 

Eastern 

Region 

(NER) 

Eastern 

Region 

(ER) 

Central 

Region 

(CR) 

Western 

Region 

(WR) 

Southern 

Region 

(SR) 

Total              

(All 

India) 

2008-09 1.67 1.18 9.33 3.32 3.93 22.81 42.24 

2009-10 1.52 1.34 10.28 4.98 4.57 25.82 48.51 

2010-11 1.49 1.50 11.06 3.59 3.17 27.06 47.87 

2011-12 2.12 1.59 9.85 3.52 2.89 23.56 43.54 

2012-13 2.14 1.44 10.21 3.63 2.95 24.15 44.51 

2013-14 1.84 1.25 9.79 4.20 2.69 22.21 41.97 

2014-15 1.77 1.23 10.69 4.38 2.71 23.90 44.68 

2015-16 1.55 1.51 11.31 4.35 2.58 25.43 46.73 

2016-17 1.44 1.43 13.43 3.98 2.78 25.41 48.48 

2017-18 1.44 1.44 14.12 4.04 2.76 26.39 50.20 

Average 
1.70 

(3.7) 

1.39 

(3.0) 

11.01 

(24.0) 

4.00 

(8.7) 

3.10 

(6.8) 

24.67 

(53.8) 

45.87 

(100.0) 

CAGR -1.63% 2.24% 4.71% 2.20% -3.85% 1.63% 1.94% 

Note: Figure in brackets indicates percentage of respective totals 

Source: SMFI 2008-09 to 2017-18, NABARD 

It can be inferred from Table-3.6 that the regional spread of credit-linked 

SHGs and savings-linked SHGs (see Table-3.4) depicted the same trend, which 

shows that the southern region (SR) and the eastern region (ER) has largely 

contributed the number of savings/ credit-linkages, while the northern region (NR) 

and the north-eastern region (NER) lagged behind the other regions. On an average     

(2008-09 to 2017-18), the number of credit-linked SHGs in the country stands at 

45.87 lakh SHGs. Of this, the southern region (SR) constituted 53.8 percent and the 
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eastern region (ER) by 24.0 percent whereas the northern region (NR) and the north 

eastern region (NER) constituted only 3.7 percent and 3.0 percent respectively.     

Table 3.7: Disbursement of Bank loan to SHGs (loan per SHG) during 2008-09 to  

2017-18 : Region wise 
(Rupees in ‘000’) 

Year  

(During the 

year ) 

Northern 

Region 

(NR) 

North 

Eastern 

Region 

(NER) 

Eastern 

Region 

(ER) 

Central 

Region 

(CR) 

Western 

Region 

(WR) 

Southern 

Region 

(SR) 

Total              

(All 

India) 

2008- 09 70.85   69.40   52.27  77.32  46.65 85.19 76.13 

2009- 10 81.96   58.24   55.51   81.20  43.38 110.88 91.08 

2010-11 88.84   81.65   65.40   124.67  68.07 151.46 121.62 

2011-12 109.08   88.48   80.72   121.34  74.51 179.49 144.05 

2012-13 109.41   71.61  70.57   108.90  100.80 205.26 168.76 

2013-14 117.27   79.12 50.78   93.09   98.40 235.72 175.77 

2014-15 97.78 84.06 93.69 101.54 120.28 213.08 169.61 

2015-16 126.75 84.37 84.71 141.27 167.64 259.00 203.50 

2016-17 123.29 98.13 95.19 82.86 139.31 272.93 204.31 

2017-18 104.32 102.01 126.17 80.73 120.26 279.45 208.68 

Average  102.96 81.71 77.50 101.29 97.93 199.25 156.35 

CAGR 4.39% 4.37% 10.29% 0.48% 11.10% 14.11% 11.86% 

Source: SMFI 2008-09 to 2017-18, NABARD 

With respect to the region-wise distribution of bank loan during 2008-09 to 

2017-18 (Table-3.7), the self-help groups in the southern region obtained the highest 

amount of bank loan with an average of nearly Rs. 2 lakh per SHG, while the SHGs 

in the eastern region were granted the lowest quantum of loan with an average of 

about Rs. 0.78 lakh, followed by north-eastern region with Rs. 0.82 lakh per SHG 

during the period. The three regions viz., northern region, central region and southern 

region had positive progress over the above stated period by providing an average of 

more than Rs. 1 lakh bank loan per SHG.  
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Fig-3.4 Region-wise credit-linked SHGs and quantum of loan disbursed (per SHG): 

CAGR (2008-09 to 2017-18) 

 

Source: SMFI 2008-09 to 2017-18, NABARD 

From Fig-3.4, the CAGR for the last ten financial years (2008-09 to 2017-18) 
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other hand, the CAGR (2008-09 to 2017-18) of per SHG loan disbursement (amount 

of loan) indicates that the southern region, western region and eastern region 

achieved a higher growth rate with 14.11 percent, 11.10 percent and 10.29 percent 

growth respectively, while the central region lagged behind the rest of the regions 

with only 0.48 percent growth, followed by NER (4.37 percent growth) and NR (4.39 

percent growth).  

In view of the above, the study observed that the southern region (SR) has 
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the country. Since 2008-09 to 2017-18, the southern region constituted the largest 

SHG participation in terms of savings-linked and credit-linked. It also achieved the 

highest record in terms of average savings (cash at bank) and average quantum of 

loan availed from bank as well as the highest annual growth rate (CAGR) of per 
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SHG savings and per SHG loan availed. However, the annual growth rate of 

maintaining savings-linked SHGs and credit-linked SHGs in the Southern Region 

has attained below the growth rate of All India. Meanwhile, the NER showed an 

alarmingly poor conduct under SHG-BLP, especially the programme outreach and 

per SHG savings.  

3.5 PROGRESS OF GOVERNMENT SHG PROGRAMME 

The major government SHG programme in India can be broadly classified 

into two schemes, namely the National Rural Livelihoods Mission (a restructured 

SGSY scheme) and the National Urban Livelihoods Mission (a restructured SJSRY 

scheme). Besides, the Ministry of Development of North Eastern Region (DoNER) 

has also implemented the North East Rural Livelihood Project supported by the 

World Bank, which is being implemented in four (4) north-eastern states of India. 

Furthermore, the formation of Self-help groups has become one of the important 

initiatives in various government poverty eradication programmes/ or self-

employment schemes. Among government SHG programme in India, NABARD has 

presented a separate data with respect to SGSY/NRLM and NULM. Therefore, the 

present study mainly focussed on the penetration of government SHG schemes with 

these two programmes since 2008-09 to 2017-18 (Table 3.8).  

It can be inferred from Table-3.8 that the outreach of government SHG 

programmes has witnessed a perceptible progression over the last ten financial years. 

During the period, the share of government SHG schemes has increased from about 

25 percent to over 52 percent in terms of total savings-linked SHGs in the country as 

well as about 26 percent to over 61 percent in terms of credit-linked SHGs. On 

average (2008-09 to 2017-18), the government sponsored programmes had 

constituted 36.7 percent in terms of the total savings-linked SHGs and 38.8 percent 

in terms of the total credit-linked SHGs in the country.  There was a sizeable increase 

in government SHG programme during 2014-15 over the previous year, which grew 

from around 30 percent to more than 45 percent. It dictates that the outreach 

government SHG programme has greatly influenced to the targeted groups and 

covers more and more households throughout the country.  
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Table 3.8: Progress of Government SHG Programme in India                                 

(As on 31
st
 March 2009 to 2018) 

(No. of SHGs ‘in lakh’) 

Year                     

(As on End- 

March) 

Total 

(All India) 

Out of Total – Govt. Prog. 

(SGSY/NRLM, SJSRY/ NULM) 

No. of Savings-

linked SHGs 

No. of Credit-

linked SHGs 

No. of Savings-

linked SHGs 

No. of Credit-

linked SHGs 

2008-09 61.21 42.24 15.06 (24.6) 9.77 (23.1) 

2009-10 69.53 48.51 16.94 (24.4) 12.45 (25.7) 

2010-11 74.62 47.87 20.23 (27.1) 12.86 (26.9) 

2011-12 79.60 43.54 21.23 (26.7) 12.16 (27.9) 

2012-13 73.18 44.51 20.49 (28.0) 11.93 (26.8) 

2013-14 74.30 41.97 22.62 (30.5) 13.07 (31.1) 

2014-15 76.97 44.68 34.86 (45.3) 21.65 (48.5) 

2015-16 79.03 46.73 39.02 (49.4) 25.04 (53.6) 

2016-17 85.77 48.48 42.89 (50.0) 28.08 (57.9) 

2017-18 87.44 50.20 46.09 (52.7) 30.83 (61.4) 

Average 76.17 45.87 27.94 (36.7) 17.78 (38.8) 

CAGR 4.04% 1.94% 13.23% 13.62% 

 

Note:1) Credit-linked SHGs indicates the number of SHGs having bank loan outstanding 

        2) NABARD has presented a separate data in respect of NULM since 2014-15 

        3) Figures in brackets are percentage of respective totals (All India)  

Source: SMFI 2008-09 to 2017-18, NABARD. 

The CAGR (2008-09 to 2017-18) reveals that the government programme has 

achieved 13.23 percent growth in terms of savings-linked SHGs, comparatively 

much higher than 4.04 percent growth of All India (total SHGs in India). Moreover, 

the annual growth rate of credit-linked SHGs under the government sponsored 

programmes has also attained 13.62 percent growth, as against only 1.94 percent 

growth of All India.  
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Fig-3.5 Progress of Government SHG Programme: CAGR (2008-09 to 2017-18) 

 
Source: SMFI 2008-09 to 2017-18, NABARD. 

With the increasing trend of government SHG programme, the study 

observed that the scheme devised by government for eradication of poverty through 

SHG model has been largely attracted to the (targeted) marginalised section of the 

society. On the other hand, it is to be noted that the government schemes along with 

all such benefits i.e., revolving fund/ seed fund, loan cum subsidy and other funds etc 

provided to self-help groups should be carefully monitored and all the stakeholders 

(such as government, NGOs, beneficiaries etc.) should be well-organized in order to 

achieve the desired goals/ objectives. The sustainability of SHG movement seems to 

rely more on the direct stakeholders on how to manage and utilize their resources, 

than the lucrative nature of SHG scheme itself.             
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PROGRAMME IN INDIA 

As the microfinance movement through Self Help Groups schemes in India 

has focussed more on the empowerment of women; the majority of group’s members 

in the country are women since the beginning of SHG movement in the country. It is 

evident from NABARD (1999 to 2006) reports that women’s groups constituted 
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women’s participation since 2008-09 to 2017-18. The data incorporated the women 

participation in respect of savings linkages and credit linkages as under: 

Table 3.9: Women Participation in SHG-BLP in India                                                     

(As on 31
st
 March 2008 to 2018) 

(No. of SHGs ‘in lakh’) 

Year           

(End- March) 

Total 

(All India) 
Out of Total -Exclusive Women SHGs 

Savings-

linked 

SHGs 

Credit-

linked SHGs 
Savings-linked SHGs Credit-linked SHGs 

2008-09 61.21 42.24 48.64 (79.5) 32.77 (77.6) 

2009-10 69.53 48.51 53.10 (76.4) 38.98 (80.4) 

2010-11 74.62 47.87 60.98 (81.7) 39.84 (83.2) 

2011-12 79.60 43.54 62.99 (79.1) 36.49 (83.8) 

2012-13 73.18 44.51 59.39 (81.2) 37.57 (84.4) 

2013-14 74.30 41.97 62.52 (84.1) 34.06 (81.2) 

2014-15 76.97 44.68 66.52 (86.4) 38.59 (86.4) 

2015-16 79.03 46.73 67.63 (85.6) 40.36 (86.4) 

2016-17 85.77 48.48 73.22 (85.4) 42.84 (88.4) 

2017-18 87.44 50.20 73.90 (84.5) 45.49 (90.6) 

Average 76.17 45.87 62.89 (82.6) 38.70 (84.4) 

CAGR 4.04% 1.94% 4.76% 3.71% 

Note:1) Credit-linked SHGs are number of SHGs having bank loan outstanding 

        2) NABARD has presented a separate data in respect of NULM since 2014-15 

        3) Figures in brackets are percentage of respective totals (All India)  

Source: SMFI 2008-09 to 2017-18, NABARD. 

From Table-3.9, the women’s group continued to lead in SHG-Bank Linkage 

Programme in the country. On average (2008-09 to 2017-18), the share of women’s 

group represented more than 82 percent of the total savings-linked SHGs, ranging 

from a minimum share of 76.4 percent to a maximum of 86.4 percent. In addition, it 

represented more than 84 percent of the total credit-linkages, ranging from a 

minimum share of 77.6 percent to a maximum of 90.6 percent. This signifies that 
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women have played a crucial role and have actively continued to participate in the 

SHG-Bank Linkage Programme. 

Fig-3.6 Progress of Women Participation in India: CAGR                                                

(As on 31
st
 March 2008 to 2018) 

 
Source: SMFI 2007-08 to 2016-17, NABARD. 

From Fig.-3.6, the CAGR (as on 31
st
 March 2009 to 2018) indicates that the 

growth rate of women groups in respect of savings-linkages (4.76 percent growth) 

and credit-linkages (3.71 percent growth) was found marginally higher than the 

growth rate of all India positions in respect of savings-linkages (4.04 percent growth) 

and credit-linkages (1.94 percent growth) respectively.  

3.7 SHG-BANK LINKAGE PROGRAMME IN MIZORAM 

Self Help Groups in Mizoram and North-Eastern Region (NER) are still 

lagging behind the rest of the country in terms of the programme outreach and 

sustainability of the movement. Roy (2011) stated that the SHG movement has 

unfortunately started very late in the north-eastern states. It was first implemented in 

Assam and a sizeable number of SHGs have emerged in almost all Assam district 

since 2000. Singh & Laldingliana (2012) also observed that the bank’s performance 

under microfinance has been good in Assam, while it has been poor in other states of 

the NE region. According to the progress of SHG-Bank Linkage in India by 

NABARD, the SHG-BLP has started very late in Mizoram. During 2003-04, SHGs 
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in Mizoram had begun to access formal bank credit i.e., 21 SHGs were granted bank 

loan under Mizoram Rural Bank and one SHG under Commercial Bank (CB). The 

Mizoram Cooperative Apex Bank (MCAB) started financing the SHGs (two SHGs) 

since 2004-05 (NABARD 2004, 2005). Thereafter, the SHG movement has gradually 

increased in Mizoram. 

With a view to promoting and nurturing of SHGs, NABARD granted 

financial support to partner agencies, which acted as self-help promoting institutions 

(SHPIs). In Mizoram, NABARD had started financing the NGOs since 2004-05, 

Mizoram Rural Bank since 2006, and Primary Agricultural Credit Societies (PACs) 

since 2016-17, functioning as SHPI. The highest number of beneficiary NGOs 

supported by NABARD was recorded 17 NGOs at the end of March 2013. As of 

March 2018, only seven (08) NGOs and three (03) PACS have undertaken the SHPI 

project in Mizoram (NABARD, Various Years).  

3.7.1 Current Status of SHG-Bank Linkage Programme (SHG-BLP) in 

Mizoram vis-à-vis NER and All India 

In north-eastern region, NABARD (2018) reported that the Assam state has 

dominated the SHG-bank linkage programme, sharing about 77 percent in terms of 

total savings-linked SHGs and 70 percent of the total credit-linked SHGs in the 

region. The state of Mizoram, able to manage only the 5
th

 rank (out of total 8 states) 

in the NE states in setting up of self-help groups, representing approximately 2 

percent (i.e. 1.84 percent) of the number of savings-linked SHGs and 4
th

 rank  in the 

number of credit-linked SHGs, representing about 1.3 percent of credit-linked SHGs 

in the NE region. Meanwhile, Arunachal Pradesh registered the lowest contribution 

of savings-linkages (i.e. 6,000 SHGs) and credit-linkages (i.e. 526 SHGs) in the NE 

states. The present development of SHG-BLP in the state of Mizoram is presented in 

Table-3.10 
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Table 3.10: Status of SHG-BLP in Mizoram: As on 31
st
 March 2018 

Sl. 

No 
Particulars 

Total 

SHGs 

Exclusive 

Women 

Group 

Govt. SHG Scheme 

NRLM/ 

SGSY 

NULM/ 

SJSRY 

1. Savings-linked SHGs (No’s) 8,934 
4,867 

(54.5) 

2,948 

(33.0) 

920 

(10.3) 

2. 
Bank loan disbursed to SHGs 

during the year 2017-18  (No’s) 
593 

396 

(66.8) 

266 

(44.9) 

36 

(6.1) 

3. 
Bank loan outstanding against 

SHGs/ Credit-linked SHG (No’s) 
1,824 

657 

(36.0) 

450 

(24.7) 

106 

(5.8) 

Note: Figures in bracket are percentage of respective totals 

Source: SMFI 2017-18, NABARD 

From Table-3.10, the total number of self-help group in Mizoram (as on 31
st
 

March 2018) stood at 8,934 savings-linked SHGs and 1,824 credit-linked SHGs. Of 

this, the exclusive women group constituted about 55 percent with respect to savings-

linkages (as against 84.5 percent of All India) and about 36 percent with respect to 

credit-linkages (as against 90.6 percent of All India). The government programmes 

such as NRLM/SGSY and NULM/SJSRY also accounted for about 43.3 percent of 

the total number of savings-linkages (as against 52.7 percent of All India) and 30.5 

percent of the total credit-linkages (as against  61.4 percent of All India). The study 

also reveals that only 20.4 percent (i.e. 1,824 SHGs) of the total SHGs performed in 

Mizoram had accessed formal bank credit, which was comparatively much lower 

than All India positions (i.e. 57.4 percent).  

As on 31
st
 March 2018, the amount of gross Non-Performing Assets (NPAs) 

against SHGs in Mizoram (Fig-3.7) has reached Rs. 389.63 lakh. This indicates that 

the percentage of NPAs against SHGs in Mizoram has reached 15.37 percent 

(percentage of gross NPAs to loan outstanding), which is an alarmingly high rate 

when compared to NPAs of All India (6.12 percent). Within the NER, Sikkim state 

and Nagaland state have shown a healthy recovery performance, showing 2.18 

percent and 5.15 percent of NPAs in the bank loan respectively. As on 31
st
 March 

2018; Sikkim state registered a total of 3435 credit-linked SHGs (SHGs having bank 

loan outstanding) representing the third rank in maintaining credit-linked SHGs in 
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the NE region, while Arunachal Pradesh registered 526 credit-linked SHGs, showing 

the least participating state in the NE states in terms of maintaining credit-linked 

SHGs. The state of Tripura shows highly poor conduct of loan recovery performance 

under SHG-Bank Linkage Programme, i.e. 43.02 percent of NPAs against SHG loan 

outstanding, indicating the second highest state of NPAs of banks against SHGs in 

India, next to Uttarakhand.          

Fig-3.7 Non-Performing Assets (NPAs) against SHGs in Mizoram and other NE 

states (Percentage to loan outstanding): As on 31
st
 March 2018 

 

Note: *Lakhadweep (UT): Bank loan outstanding against only 2 SHGs   

Source: SMFI 2017-18, NABARD 

3.7.2 Growth of SHG-Bank Linkage Programme (SHG-BLP) in Mizoram 

during 31
st
 March 2009 to 2018 

 The physical outreach of SHG-Bank Linkage Programme in Mizoram during 

31
st
 March 2009 to 31

st
 March 2018 is tabulated in Table-3.11  

It can be inferred from Table-3.11 that the performances of banks in Mizoram 

have shown a great inter-bank disparity under the SHG-Bank Linkage Programme. 

The Mizoram Rural Bank (MRB), the largest branch network in Mizoram has played 

a significant role in the promotion of self-help groups. On average (2008-09 to 2017-

18), the MRB registered about 74 percent of total saving-linkages and 85 percent of 

total credit-linkages in Mizoram, which symbolizes the bank touches almost the 
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whole SHG movement in Mizoram. The Mizoram Cooperative Apex Bank (MCAB) 

showed a positive trend in terms of linking with SHGs till 2016-17, but the bank’s 

performance was indeed minimal as a whole due to its undersized branch network in 

Mizoram.   

Table 3.11: Physical Progress of SHG-BLP in Mizoram 

Year 

(End- 

March) 

No. of savings linked SHGs 
No. of SHGs having Bank Loan 

Outstanding  

CBs MRB MCAB Total CBs MRB MCAB Total 

2008-09 2,266 1,395 569 4,230 933 1,334 11 2,278 

2009-10 1,765 2,643 689 5,097 636 1,455 6 2,097 

2010-11 1,837 2,085 670 4,592 304 NA 7 311 

2011-12 2,104 2,202 670 4,976 155 2,202 26 2,383 

2012-13 1,128 1,336 653 3,117 69 2,568 30 2,667 

2013-14 187 NA NA  187 112 NA NA 112 

2014-15 180 6,784 517 7,481 91 1,024 25 1,140 

2015-16 203 7,327 542 8,072 80 1,038 NA 1,118 

2016-17 233 7,778 726 8,737 76 1,264 38 1,378 

2017-18 356 8,578 0 8,934 96 1,728 0 1,824 

Average 
1,026 

(17.0) 

4,459 

(73.8) 

560 

(9.3) 

6,044 

(100.0) 

255 

(13.8) 

1,577 

(85.2) 

18 

(1.0) 

1,850 

(100.0) 

CAGR -18.59 22.36% - 8.66% -22.33% 2.92% - -2.44% 

Note: Figures in bracket are percentage of respective totals 

NA: Not Available 

Source: SMFI 2008-09 to 2017-18, NABARD 

On the other hand, commercial banks (the largest branch network and the 

largest participating banks under SHG-BLP in the country) have shown a decline 

performance in Mizoram during the period 2008-09 to 2017-18, showing an annual 

reduction rate (CAGR) of (-) 18.59 percent in terms of savings-linkages and (-) 22.33 

percent in terms of credit-linkages. Among public sector commercial banks in 
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Mizoram, only the State Bank of India (SBI) actively participated in SHG-Bank 

Linkage Programme, while other commercial banks showed poor or no active 

participation. The sudden downsized savings-linked SHGs under commercial banks 

in Mizoram was observed at the end of March 2014. In this regard, NABARD 

reported that the number of SHGs under SBI in Mizoram had alarmingly declined 

from 1,010 SHGs as on 31
st
 March 2013 to only 131 SHGs as on 31

st
 March 2014. 

This could be the fact that the SBI in Mizoram pulled out its active support/ 

participation since the discontinuation of government major SHG programme like 

SGSY.  

In addition, the bank-wise progress of annual loan disbursement to SHGs in 

Mizoram (Fig-3.8) depicted the annual physical outreach and performance of banks 

in financing the SHGs in Mizoram during 2008-09 to 2017-18.  It is evident from 

Fig-3.8 that the annual loan disbursed to SHGs has shown a mixed trend of 

fluctuating access to banking services in Mizoram. This fluctuating trend witnessed 

that the SHG-bank linkage programme in Mizoram is still lagging behind in terms of 

the sustainability of the movement. During the last ten financial years (2008-09 to 

2017-18), the maximum number of SHGs, which availed fresh loan under 

commercial banks was recorded 347 SHGs during 2008-09, compared to its lowest 

of one (1) SHG during 2012-13. The MRB registered the maximum number of 

annual credit disbursed to 588 SHGs during 2017-18, as compared to a minimum of 

290 SHGs during 2016-17. Meanwhile, the MCAB recorded a maximum annual 

credit disbursed to 26 SHGs during 2011-12, as against a minimum of zero (0) 

during 2017-18. It is to be noted that the MRB continued to dominate in financing 

the SHGs in Mizoram, which shows that the trend line of total annual loan 

disbursement by banks to SHGs in Mizoram (Fig-3.8) has always been in tune with 

the bank loan disbursed by Mizoram Rural Bank during the above stated period.  
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Fig. 3.8 Annual Bank Loan Disbursed to SHGs (No. of SHGs): 2008-09 to 2017-18 

 
Note: NA-‘Not Available’ 

Source: SMFI 2008-09 to 2017-18 

Table-3.12 gives the financial progress of SHG-BLP in Mizoram. It 

incorporates data regarding the bank-wise distribution of the savings performance 

and annual bank loan disbursed to SHGs in Mizoram. Since 2008-09 to 2017-18, the 

average savings mobilized by SHGs in Mizoram has reached Rs. 7,120 per SHG, 

compared to the NER average of Rs. 4,470 or the national average of Rs. 13,300 per 

SHG (see Table-3.5). The Mizoram Rural Bank administered the highest SHG 

savings among the banking sector in Mizoram, achieving an average savings of Rs. 

12,210 per SHG during the periods, while commercial banks (CBs) and MCABs 

registered SHG savings at an average of Rs. 4,000 per SHG and Rs. 3,000 per SHG 

respectively. As on 31
st
 March 2018, SHGs under MRB in Mizoram maintained an 

average savings of Rs. 7,750 per SHG, followed by CBs with Rs. 5,690 per SHG, 

while NABARD reported that MCAB has no record of SHG participation as on 31
st
 

March 2018.   

 

 

2008-

09

2009-

10

2010-

11

2011-

12

2012-

13

2013-

14

2014-

15

2015-

16

2016-

17

2017-

18

CBs 347 39 45 7 1 7 5 4 4 5

MRB 561 372 363 542 534 0 356 315 290 588

MCAB 11 6 12 26 9 0 1 8 18 0

Total 919 417 420 575 544 7 362 327 312 593

0

100

200

300

400

500

600

700

800

900

1000
N

o
. 
o

f 
C

re
d

it
-l

in
k

ed
 S

H
G

s

NA

NA



89 
 

Table 3.12: Financial Progress of SHG-BLP in Mizoram: 2008-09 to 2017-18 

Period 

Average Savings per SHG             

(As on 31
st
  March) 

    Rupees ‘in thousands’  

Average quantum of loan per 

SHG (During the Year)                            

Rupees in ‘in lakh’ 

CBs MRB MCAB 
Total (All 

Banks) 
CBs MRB MCAB 

Total (All 

Banks) 

2008-09 1.58 9.06 3.95 4.36 0.44 1.05 8.55 0.91 

2009-10 2.51 6.70 4.38 4.93 2.53 0.98 0.73 1.12 

2010-11 2.70 5.09 3.33 3.88 1.09 0.63 0.84 0.68 

2011-12 2.07 23.03 3.33 11.51 1.64 1.18 1.48 1.20 

2012-13 4.13 40.95 2.84 19.64 2.00 1.54 0.60 1.52 

2013-14 2.39 NA NA 2.39 2.82 NA NA 2.82 

2014-15 3.41 4.35 2.27 4.18 1.82 1.00 7.00 1.03 

2015-16 5.86 6.35 3.64 6.16 0.50 1.46 1.40 1.45 

2016-17 9.64 6.63 3.30 6.43 1.56 2.04 3.18 2.10 

2017-18 5.69 7.75 0 7.67 2.09 1.69 0 1.70 

Average 4.00 12.21 3.00 7.12 1.65 1.29 2.64 1.45 

CAGR 15.30% -1.72% - 6.48% 18.90% 5.43% - 7.19% 

Source: SMFI 2008-09 to 2017-18, NABARD 

In addition, SHGs in Mizoram had availed an average of Rs. 1.45 lakh bank 

loan per SHG during 2008-09 to 2017-18, as against the NER average of Rs. 81,710 

or the national average of Rs. 1.56 lakh per SHG (see Table-3.7). It signifies that the 

banking institutions in Mizoram, by and large, constituted a good lending 

performance in the country in terms of the quantum of credit disbursement. The 

Mizoram Cooperative Apex Bank (MCAB) accorded the highest quantum of loan 

disbursed to SHGs (2008-09 to 2017-18) among the banking institutions in Mizoram, 

attaining Rs. 2.64 lakh bank loan per SHG, but no record on SHG lending was 

observed during the period 2017-18. During the period 2017-18, the CBs had 

provided bank loan to SHGs with an average of Rs. 2.09 lakh per SHG, as against 

MRB by Rs. 1.69 lakh per SHG. However, a sizeable number of SHGs were 
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financed by only the MRB i.e. 588 SHGs in Mizoram during 2017-18, while CBs 

granted bank loan to only 5 SHGs (see Fig.-3.8).  

3.8 CONCLUSION        

The Indian microfinance initiative through SHG-Bank Linkage Programme 

(SHG-BLP) is considered a successful model and a strong intervention to empower 

poor women. It continuously extends its financial services through institutional credit 

to poor households in the country. Since the mainstreaming of SHG lending as banks 

normal business activity in April 1996; Banks, NGOs and government agencies have 

actively participated in the movement and made rapid progress over the years. 

Commercial banks play a dominant role, registering more than half of SHG 

participation in the country. In the meantime, the southern region has shown a better 

and proper channel under the bank linkage programme, while NER showed an 

alarmingly poor conduct, especially the programme outreach and SHG savings 

mobilization. The trend of government sponsored SHG programme showed positive 

progress and it attracted to poorer households as evidence that the government SHG 

programme shared more than 50 percent of total SHG performed in the country as on 

31
st
 March 2018.  

In regard to the state of Mizoram, the last decadal performance of SHGs in 

Mizoram has shown a fluctuating trend in terms of the programme outreach/ banking 

services, indicating lack of sustainability of the SHG movement. A wide disparity of 

banks participation was also observed, wherein only Mizoram Rural Banks have 

actively participated in financing self-help groups in Mizoram. On the other hand, 

the quantum of loan disbursed to SHGs in Mizoram was seen quite satisfactory when 

compared to other states of the north-eastern region and all India position. More 

importantly, the study concludes that the success of SHG movement is to be assessed 

not only the dissemination of the programme but also on the basis of SHG vibrant 

and sustainability, including whether the programme intervention has resulted in 

improvement in the quality of lives of the members etc.       
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CHAPTER - IV 

SHG-BANK LINKAGE PROGRAMME (SHG-BLP) IN MIZORAM: 

WORKING 

 

4.1 INTRODUCTION 

This chapter presents an analysis of the SHG-Bank Linkage Programme in 

the state of Mizoram, which covers a sample of 500 SHGs drawn from all (08) 

districts of Mizoram. It examines the performance of Self-help Groups vis-à-vis 

group profile, socio-economic characteristics of group members, models of SHG-

BLP, capacity building, group-governance, management of group lending systems 

and the basis/ nature of bank-linkages etc. The study uses NABARD’s performance 

indicators to assess the performance of SHGs in Mizoram i.e., ‘Checklist to assess 

the performance of an SHG’ (NABARD n.d.) / ‘Assessing of SHGs under SHG-

Bank Linkage Programme’ (NABARD, 2000). In addition, Self Help Group Grading 

Criteria by MYRADA (MYRADA n.d.), SHG Performance Measurement Tool by 

Sa-Dhan (Sa-Dhan n.d.) and comparative analysis of previous studies have also been 

done to comprehend the performance of SHG and its movement in Mizoram.   

Prior to analyzing the progress of SHG-BLP in Mizoram, the study intended 

to give a brief profile of Mizoram State pertaining to economic condition and 

banking outreach, in order to understand the SHG movement in Mizoram. On 

February 20, 1987; Mizoram evolved into the twenty-third state of Indian Union and 

is one of seven sisters of northeastern India. The region stretches over a geographical 

area of 21,087 sq. km. and touches international border with Myanmar and 

Bangladesh viz. Myanmar in the east and south and Bangladesh in the west. The 

state also has interstate boundaries with three northeastern states, namely, Assam, 

Tripura and Manipur. It has eight (08) districts along with three (03) autonomous 

district councils. As per Census of India 2011, the population of Mizoram stood at 

10,97,206 (i.e. 0.09% of India’s population) registering the second least populous 

state in the country. 
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According to Mizoram Economic Survey 2017-18, the economy of Mizoram 

emerged as one of the fastest growing states in India, achieving a high growth rate of 

more than 8 percent during 2013-2016. The per capita income for 2016-17 was also 

projected at Rs. 1, 25,107 as against the national level of Rs 1,03,219 (projected 

figure). It also recorded relatively higher Human Development Indicators compared 

to NER and All India level. Moreover, tertiary/ service sector contributed about 43 

percent of Gross State Domestic Product (GSDP), followed by agriculture and allied 

sector with 32 percent and the industrial sector by 25 percent during 2016-17.  

Despite the recent growth of economic development of Mizoram marked a 

considerable improvement; the state is still lagging behind with respect to economic 

self-reliant, infrastructure development, road connectivity, and banking outreach, etc. 

The state’s economy is mainly driven by tertiary/ service sector, while the majority 

of the population (about 60 percent) depends on agriculture and allied activities, 

wherein it was estimated that primary sector had contributed an average of only 14 

percent to the GSDP during the 11
th

 Plan. It was 18 percent in 2011-12; 17.05 

percent in 2012-13; 16.26 percent in 2013-14; 17.5 percent in 2014-15; and 18.75 

percent in 2015-16. (Mizoram Economic Survey 2012-13 to 2016-17) 

With reference to banking services, as on 31
st
 March 2017, the total bank 

branches in India  stood at 1,16,394 bank branches. At the same time, the number of 

bank branches in Mizoram has reached 201 branches. This indicates that banking 

penetration in Mizoram stood at an average of serving 5,459 populations (as per 

2011 Census) per bank branch, as against a population of 10,401 per bank branch at 

All India level. However, there has been a wide disparity of banking outreach in 

Mizoram between urban and rural areas, in which banks penetration in Mizoram has 

been skewed towards cities/ urban areas. The credit-deposit ratio (C-D Ratio) at the 

end of March 2017 was also quite low at 39.88 percent as against 73.03 percent of 

All India level. Advances to agriculture and allied sector in Mizoram during 2016-17 

also shared 12.95 percent to the total advances, as compared to RBI norms of 18 

percent (RBI, 2017 & Mizoram Economic Survey 2017-18). 
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4.2 PROFILE OF SHGs 

4.2.1 R.D Block-Wise Distribution of Sample SHGs 

In Mizoram, there are 26 Rural Development (R.D) Blocks throughout the 

state. Aizawl district has the largest number of R.D block among the eight districts of 

Mizoram, with five (05) R.D blocks, followed by four (04) R.D block each in 

Lunglei, Lawngtlai and Champhai district. The Mamit district has three (03) R.D 

block and the three districts viz., Saiha, Kolasib and Serchhip district have two (02) 

R.D block each.     

Table-4.1 exhibits the district & Rural Development block wise distribution 

of total sample groups (i.e. 500 SHGs) in Mizoram.  

Table 4.1: District & R.D. Block-Wise Distribution of Sample SHG 

Sl. 

No 

Name of District  

(Total sample Unit) 
Name of R.D. Block 

No. of 

SHGs 
Percent 

1. 
Aizawl             

(150 SHGs) 

(1) Tlangnuam R.D. 124 24.8 

(2) Thingsulthliah R.D. 16 3.2 

(3) Aibawk R.D. 10 2.0 

2. 
Champhai 

(50 SHGs) 

(4) Champhai R.D 31 6.2 

(5) Khawzawl R.D. 13 2.6 

(6) Khawbung R.D. 6 1.2 

3. 
Kolasib 

(50 SHGs) 

(7) Bilkhawthlir R.D. 27 5.4 

(8) Thingdawl R.D. 23 4.6 

4. 
Lunglei 

(50 SHGs) 
(9) Lunglei R.D. 50 10.0 

5. 
Serchhip 

(50 SHGs) 
(10) Serchhip R.D. 50 10.0 

6. 
Lawngtlai 

(50 SHGs) 
(11) Lawngtlai R.D.. 50 10.0 

7. 
Saiha 

(50 SHGs) 
(12) Saiha R.D. 50 10.0 

8. 
Mamit  

(50 SHGs) 
(13) Zawlnuam R.D. 50 10.0 

                                                   Total (13 RD Block) 500 100.0 

Source: Field Survey 
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 Table-4.1 shows that the present study selected a total sample unit of 500 

SHGs drawn from all eight districts of Mizoram. Out of 26 R.D Blocks in the state; 

the study covered 13 R.D Blocks (i.e. 50%), representing three (03) RD blocks each 

from Aizawl and Champhai district, two (02) RD blocks from Kolasib district, and 

one (01) RD block each from Lunglei, Lawngtlai, Saiha, Serchhip, and Mamit 

district. Of these, Tlangnuam RD contributed the maximum number of sample 

groups (i.e. 24.8%), while Khawbung R.D (i.e. 1.2%) represented the lowest sample 

groups in the present study.      

4.2.2 Community Composition of Sample SHGs 

The dominant tribes in the state of Mizoram are Mizos. The study, therefore, 

tends to observe that most self-help groups in Mizoram belonged to Mizo 

Community (Scheduled Tribe). According to 2011 Census of India, the state of 

Mizoram and Lakshadweep (UT) has the highest proportion of Scheduled Tribes 

(94.5 percent each) in the country and Mizoram accorded the lowest proportion of 

Scheduled Castes (0.03 per cent) in India.   

It is evident from the Table-4.2 that 98.60 percent of the sample groups 

belonged to Mizo Community and only 1.40 percent of sample groups belonged to 

the other scheduled tribe community, especially Bru (Reang) from Mamit district. 

4.2.3 Gender-Wise Composition of Sample SHGs 

From Table-4.2, 86.20 percent (431 SHGs) belonged to exclusive female 

groups, 10.40 percent (52 SHGs) belonged to mixed groups, while another 3.40 

percent (17 SHGs) belonged to exclusive male groups.  

4.2.4 Literacy level of Sample SHGs 

From Table-4.2, the study finds that ‘all literate groups’ accounted for 88.60 

percent (443 SHGs) of the total sample units. The ‘mixed-group’ (literate and 

illiterate) constituted 11 percent (55 SHGs) and ‘all illiterate groups’ were found in 

Bru (Reang) community from Mamit district, registering only 0.40 percent (i.e. two 

SHGs).     
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Table 4.2: Classification of selected SHGs according to community, gender, literacy, 

areas, activities, age, bank linkages etc 

Sl. 

No 
Classification Type of SHGs 

No. of 

Respondents 

(SHGs) 

Percentage 

1. 
Community 

Composition  

ST (MIZO) 493 98.60 

ST (Others) 7 1.40 

Total 500 100.0 

2. 
Gender Wise 

Composition 

All Female Group 431 86.20 

All Male Group 17 3.40 

Mixed Group 52 10.40 

Total 500 100.0 

3. Literacy Level 

All illiterate 2 0.40 

All literate 443 88.60 

Mixed 55 11.00 

Total 500 100.0 

4. Area of SHGs 

Urban 206 41.2 

Rural 294 58.8 

Total 500 100.0 

5. Key Activities  

Farm Activities 281 56.2 

Non-Farm Activities  182 36.4 

 No Key-Activities/Unspecified  37 7.4 

Total 500 100.0 

6. 
Basis of bank 

linkages 

Deposit Linkages 312 62.4 

Credit Linkages 188 37.6 

Total 500 100.0 

7. Age of SHGs 

Matured SHGs 150 30.0 

Newer SHGs 350 70.0 

Total 500 100.0 

8. 
Banking 

Coverage Area 

Banked Areas 323 64.6 

Unbanked Areas 177 35.4 

Total 500 100.0 

9. Respondents 

President/Chairman 161 32.20 

Secretary 290 58.00 

Treasurer 21 4.20 

Group Member 28 5.60 

Total 500 100.0 

Source: Field Survey 
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4.2.5 Urban-Rural Distribution of Sample SHGs 

The urban and rural classification as shown in Table-4.2 was based on Census 

of India 2011. The majority of sample groups i.e. 294 SHGs, representing 58.80 

percent belonged to rural areas, while 206 SHGs, representing 41.20 percent 

belonged to urban areas.    

4.2.6 Key Activities of SHGs 

 It can be inferred from Table-4.2 that, SHGs with farm-activities shared 56.2 

percent (281 SHGs), as against non-farm activities of 36.4 percent (182 SHGs). 

However, 7.3 percent (37 SHGs) managed their group without selecting key 

activities. ‘Pig farming’ and ‘Poultry farming’ were the two major ‘key-activities’ of 

SHGs in the case of farm-activities. Other farm activities of SHGs include crop 

cultivation, Grape Cultivation (Viniculture), Turmeric Cultivation, fish farming etc.  

‘Micro-enterprise/ Petty-trade’ and ‘Handloom/ Weaving’ were the major key areas 

among SHGs with non-farm activities. Other non-farm activities include candle 

making, flower making, food processing (Chips), tailoring, beauty culture etc. 

However, SHGs could not be segregated in terms of their key activities. 

During the study period, the majority of sample groups (about 60%) were also 

undertaking secondary/ multiple activities from both farm and non-farm sector. 

Therefore, the present study did not intend to assess SHGs based on their key 

activities in particular.   

4.2.7 Basis/ Nature of Bank-Linkages 

Access to formal banking system is one of the basic objectives of the SHG-

BLP. It aims at promoting the habit of savings and delivering bank credit to the poor 

households. Table-4.2 reveals that out of the total 500 SHGs, 312 SHGs (62.4%) 

were deposit-linked SHGs and another 188 SHGs (37.6%) were credit-linked SHGs 

(i.e., SHGs which availed formal bank credit). 
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4.2.8 Age of SHGs 

Table-4.2 shows that the majority of the sample groups i.e., 70 percent (350 

SHGs) were non-matured/ newer SHGs, while 30 percent (150 SHGs) were matured/ 

older SHGs. Among the matured SHGs, 103 SHGs were formed during the period 

2006 to 2010, while 43 SHGs were constituted during the period 2001 to 2005, and 

only 4 SHGs were established before 2001.  

4.2.9 Banking Coverage Area  

In terms of banking coverage areas, 64.6 percent (i.e. 323 SHGs) of sample 

SHGs reported that banking services are available in their areas, while 35.4 percent 

(i.e. 177 SHGs) located in un-banked areas (Table-4.2). SHGs in unbanked areas are 

required to approach the neighbouring villages/ towns for bank links where banking 

services are available. Out of 323 SHGs which located in banking services areas; 146 

SHGs (i.e. 45.2%) can accessed 3 or more banking services/ branches in their areas, 

and 98 SHGs (i.e. 30.3%) can accessed 2 banking services in their areas, while 24.5 

percent (79 SHGs) reported that one banking service was available in their areas/ 

villages.  

4.2.10 Classification of Respondents  

 The study selected one member respondent to represent one group (SHG). 

Generally, group leader (i.e. Secretary or President/Chairperson) who should have 

knowledge of group activities as well as basic records of the group/ members were 

assigned to respond to the survey questionnaire. Some groups also responded 

collectively to the survey questionnaire during their meetings. From Table-4.2, 58 

percent of respondents were Secretaries, 32.20 percent were President/ Chairperson. 

Respondents from group members and treasurer also accounted for 5.60 percent and 

4.20 percent respectively. 
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4.3 SOCIO-ECONOMIC PROFILE OF SHG MEMBERS 

4.3.1 Size of SHG & Gender-Wise Composition of members in the group 

The size of SHG is generally 10-20 individual members of the same socio-

economic background. However, small group of less than 10 are also formed in hilly 

tracts/ regions and predominantly tribal dominated areas where communities are 

dispersed (NABARD, 2012). MYRADA (n.d) observed that small size groups 

function more efficiently and size has to be less than 20 for bank linkages. NABARD 

gives the highest rating with members from 15 to 20 (NABARD n.d.), or 16 to 20 

members (NABARD, 2000); while the lowest rating (unsatisfactory) was accorded to 

members with less than 10.  

Table 4.3: Size of SHG: Gender-wise composition of members 

SHG members 

At the time of Formation 

(Max:25, Min:4) 

Current Status 

(Max:20, Min:3) 

Total Members 

Average 

members per 

group 

Total Members 

Average 

member/s per 

group 

Male Members 341 (7.40) 0.68 312 (7.28) 0.62 

Female Members 4,269 (92.60) 8.54 3,972 (92.72) 7.94 

Total (500 SHGs) 4,610 (100) 9.22 4,284 (100) 8.57 

Note: Figures in brackets are percentage of respective totals 

Source: Field Survey. 

From Table-4.3, the average group size in Mizoram was found less than 10 

members (i.e. about 9), indicating an unsatisfactory group size, but could be deemed 

as a normal group size in a hilly state like Mizoram. Female members dominated the 

SHG movement in Mizoram, registering 92.72 percent of group members, as against 

only 7.28 percent of male members. It is to be noted that, during the study period, the 

number of drop-out members has reached 7.1 percent (i.e. 326 members), compared 

to total members at the time of SHG formation. Other study conducted by Gupta & 

Kapila (2014) in Ludhiana district of Punjab revealed that the number of SHG 

members varied from 12 to 20 members. None of the SHGs studied in Kerala had 

membership below 10 (Vasanthakumari, 2011).  
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4.3.2 Age-Wise Composition of SHG members 

Table 4.4: Age- Wise distribution of SHG members 

Sl. 

No. 
Age-group 

No. of 

Members 
Percent 

Average member/s 

per group 

1. 18 yrs and below 20 0.47 0.04 

2. Between 19 to 30 yrs 836 19.51 1.67 

3. Between 31 to 50 yrs 2696 62.93 5.39 

4. 51 yrs and above 732 17.09 1.46 

Total (500 SHGs) 4284 100.0 8.57 

Source: Field Survey 

Table-4.4 reveals that the majority of group members in Mizoram belonged 

to middle-aged group. Out of total 4,284 members from total sample units; 62.93 

percent of SHG members belonged to ‘age group between 31 to 50 years’, showing 

an average of about 5 members per group. ‘Age group between 19 to 30 years’ 

constituted 19.51 percent, indicating an average of 2 members per group and 17.09 

percent belonged to ‘age group of 51 years and above’ with an average of 1.46 

members per group. Moreover, the ‘age group below 18 years’ accounted for 0.47 

percent with an average of 0.04 member per group. Other studies like Faizi (2009) in 

Bihar, Vasanthakumari (2011) in Kerala, and Das & Bhowal (2013) in Assam also 

revealed that the majority of SHG members belonged to the age group of 30-40 

years, 36-45 years and 40 years and above respectively. 

4.3.3 Literacy Level of SHG members 

Table 4.5: Literacy Level of SHG members 

Sl. 

No. 
Educational Level 

No. of 

Members 
Percent 

Average members 

per group 

1. Illiterate  112 2.61 0.22 

2. Literate  4,172 97.39 8.34 

Total (500 SHGs) 4,284 100.0 8.57 

Source: Field Survey 
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 From Table-4.5, 97.39 percent of total sample members in Mizoram were 

literate, clearly above NABARD’s highest rating i.e. more than 20 percent of 

members can read and write (NABARD n.d.) or 25 percent or more members read, 

write, speak and sign (NABARD, 2000). However, 2.61 percent of sample group 

members in Mizoram were found illiterate. Other studies carried out by Christabell 

(2009) and Vasanthakumari (2011) in Kerala also reported that illiterates accounted 

for about 5 percent and 2 percent of SHG members respectively. However, VOICE 

(2008) studied in five states of India and Faizi (2009) in Bihar reported a high 

illiterate SHG member in their study, registering 21.3 percent and 42 percent 

respectively.      

4.3.4 Occupation-wise Distribution of members’ households 

Homogeneity is one of the important criteria for selection of members, which 

turned out to be one of the major factors to determine group cohesiveness. From 

Table-4.6, it can be observed that SHGs in Mizoram were generally having a 

homogenous background, as evidence that agriculture and allied sector (i.e. 39.12 

percent) was the main occupations of the members’ households, followed by 

unskilled labours (18.81 percent), animal husbandry (16.15 percent) etc. 

Table 4.6: Occupational Profile of members’ households 

Sl. 

No. 
Name of Occupation 

No. of 

Members 
Percent 

Average member/s per 

group 

1. Agriculture and Allied 1,676 39.12 3.35 

2. Animal Husbandry 692 16.15 1.38 

3. Petty Trade/ Business 540 12.61 1.08 

4. Government Service 180 4.20 0.36 

5. Skilled Labour 291 6.79 0.58 

6. Unskilled Labour 806 18.81 1.61 

7. Others 99 2.31 0.20 

Total (500 SHGs) 4284 100.0 8.57 

Source: Field Survey 

 A study by ASEED (2007) in three northern states of India and VOICE 

(2008) in five states of India revealed that unskilled labourers, agriculture occupation 
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and housewife were the largest occupations. Similarly, agriculture labourers, small 

farmers and marginal farmers were the major occupation of SHGs in Tamil Nadu 

(Gnanadhas & Mahalekshmi 2011).   

4.4 MODELS OF SHG-BLP IN MIZORAM 

NABARD (2001) indicated that three models of credit linkage have emerged 

under the SHG-Bank Linkage Programme,  i.e. SHGs formed and financed by banks 

(Model I); SHGs formed by formal agencies other than banks, NGOs and others but 

directly financed by banks (Model II); and SHGs financed by banks using NGOs and 

other agencies as financial intermediaries (Model III). Of this, Model II, where 

NGOs and formal agencies act as facilitators, but directly financed by banks, has 

become the most popular model in India.  

Table 4.7: Scheme-wise classification and Model of Sample SHG 

Sl. 

No 
SHG Scheme 

Total 

No. of  

SHGs 

Percent 

Out of Total -  

No. of SHG- 

Credit 

linkages 

SHG Model 

1. NABARD’s SHGs 164  32.8 
63  

(38.4) 
Model II 

2. 
NERLP 

(Government Programme) 
93  18.6 

22  

(23.7) 
Model II 

3. 
SGSY/NRLM 

(Government Programme) 
85  17.0 

47  

(55.3) 
Model II 

4. 
SJSRY/NULM  

(Government Programme) 
78  15.6 

17  

(21.8) 
Model II 

5. 
Lydia Project 
(Non-Governmental Organization) 

28  5.6 
17  

(60.7) 
Model II 

6. 
IWMP 

(Government Programme) 
24  4.8 

5  

(20.8) 
Model II 

7. 
Others 

(Bank, Self Promoted  etc) 
28  5.6 

17  

(60.7) 

Model I & 

Others 

Total 500  100.0 
188  

(37.6) 
Model II : 94.4% 

Model I  : 5.6% 

Note: 
i) NERLP: North East Rural Livelihood Project  

ii)SGSY: Swarnjayanti Gram Swarozgar Yojana/ NRLM: National Rural Livelihood Mission  

iii) SJSRY: Swarna Jayanti Sahari Rozgar Yojana /NULM: National Urban Livelihood Mission 

iv) IWMP: Integrated Watershed Management Programme 
v) Figure in brackets indicates percentage of credit-linked SHGs out of total sample units.   

Source: Field Survey. 
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Table-4.7 shows the scheme-wise distribution of total sample units/ SHGs 

and its model of SHG-Bank Linkage Programme (SHG-BLP). It also gives 

information on which SHG scheme had more access to formal bank credit under 

SHG-BLP in Mizoram. It clearly indicates that SHGs in Mizoram are generally 

instituted under Model-II of SHG-BLP, where Self-Help Promoting Institutions 

(SHPIs) i.e. NGOs or government agencies formed and nurtured the Self-help 

groups. It shows that Model II in Mizoram constituted 94.4 percent of total sample 

groups which consists of SHGs formed under NABARD; government programs like 

NERLP, SGSY/ NRLM, SJSRY/ NULM, IWMP and NGO-led project like Lydia 

Project. However, only 5.6 percent of sample groups were formed under Model I of 

SHG-BLP, which is SHG formed and financed by banks, including self-promoted 

SHGs. A brief description of scheme-wise characteristics of sample SHGs working 

in Mizoram (Table-4.7) are as under:  

4.4.1 SHGs under NABARD Programme (Model II) 

In the present study, SHGs under NABARD comprises two schemes viz, 

promotion of SHG through Self-Help Promoting Institutions under SHG-BLP and the 

Scheme for promotion and financing of Women SHGs, which are being implemented 

through non-governmental organizations (NGOs). Since the beginning of SHG-BLP 

in the country, NGOs have played a vital role in organizing the self-help groups and 

enabling them credit-link with banks. Subsequently, NABARD engaged various 

institutions as SHPI so as to cover a wide range of SHG movement in the country 

such as banking institutions, farmer’s club, SHG Federations, Individual Rural 

Volunteers etc. In addition, the Scheme for promotion and financing of Women Self 

Help Groups (WSHGs) in association of Government of India is being implemented 

through anchor NGOs in 150 backward and Left Wing Extremism (LWE) affected 

districts of the country since March to April, 2012 (NABARD n.d.).  

NABARD (2018) reported that the SHPI project has been undertaken by 8 

NGOs in Mizoram and the promotion of WSHG scheme has also been implemented 

in two southern districts of Mizoram (Lunglei and Lawngtlai) through NGO 

intermediation. Under NABARDS’s model, NGOs are assigned to form and promote 
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SHG and banks directly provided loan to SHGs which are deemed to be creditworthy 

through assessing NABARD’s performance indicators i.e., ‘Assessing of SHGs 

under SHG-Bank Linkage Programme’, while there were no capital subsidy 

provisions in such schemes. It is evident from Table-4.7 that 32.8 percent (i.e. 164 

SHGs) of sample SHGs belonged to NABARD schemes, which indicates that the 

scheme had accounted for the majority of sample SHGs in the present study. Of 

these, 63 SHGs (38.4%) had availed formal bank credit, while 61.6 percent have not 

yet accessed bank loan. 

4.4.2 SHGs under North East Rural Livelihood Project (Model II) 

Table-4.7 reveals that 18.6 percent of sample SHGs (93 SHGs) belonged to 

SHGs formed under NERLP, constituting the second major sample group in the 

present study. Of this, 23.7 percent (22 SHGs) have accessed formal bank credit 

while 76.3 percent (71 SHGs) have not experienced in bank credit. During the study 

period, the NERLP covered only 2 districts of Mizoram i.e., Aizawl and Lunglei 

district comprising nine (09) R.D blocks namely, Phullen, Aibawk, Darlawn, 

Thingsulthliah, and Tlangnuam block of Aizawl district; and Lungsen, Bunghmun, 

Lunglei, Hnahthial block of Lunglei district.  

During the study period, three (3) NGOs in Mizoram have acted as Project 

Facilitation Team (PFT) in selected RD blocks of Mizoram. The programme has 

been implemented under the State Coordinator at the State level, and the District 

Project Management Units (DPMU) headed by District Project Manager at the 

district level and Project Facilitation Team (PFT) headed by Block Project 

Coordinator (NGOs) operated at the block level. The SHGs formed under NERLP 

were in the beginning stage, as most of the sample groups have not yet approach for 

availing bank credit.  

4.4.3 SHGs under Swarnjayanti Gram Swarozgar Yojana / National Rural 

Livelihood Mission (Model II) 

Table-4.7 shows that 17.0 percent of the sample groups (85 SHGs) belonged 

to the government programme under SGSY/NRLM. The majority of sample SHGs 

under SGSY/ NRLM (i.e. 55.3%) had availed bank loan. However, it is to be noted 
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that the sustainability of SHG movement in Mizoram is greatly affected by the 

government-sponsored programme such that many existing SGSY-SHGs have 

become inoperative due to the discontinuation SGSY scheme and the newly launched 

NRLM has not yet covered the entire district of Mizoram. The study also observed 

from fieldwork that most credit-linked SHG under SGSY/NRLM were the existing/ 

older SGSY-SHGs. During the study period, the National Rural Livelihood Mission 

(NRLM) in Mizoram was implemented only in Serchhip district and Kolasib district, 

covering 4 R.D. blocks namely, East Lungdar RD and Serchhip RD of Serchhip 

district; and Bilkhawthlir RD and Thingdawl RD of Kolasib district. 

4.4.4  SHGs under Swarna Jayanti Sahari Rozgar Yojana / National Urban 

Livelihood Mission (Model II) 

From Table-4.7, 15.6 percent (78 SHGs) of sample groups belonged SHGs 

formed under SJSRY/NULM. Out of total 78 SHGs under SJSRY/NULM; only 17 

SHGs (i.e. 21.8 percent) were credit-linked with bank. With the introduction of 

NULM, after restructuring the SJSRY scheme in the country, the Mizoram State 

Government appointed UD & PA Department as implementing agency for Mizoram 

due to absence of Urban Local Bodies (ULBs) in most of the town within the State.  

The Mission is being implemented in all the District Headquarters through District 

Development Urban Officer (DUDO) and other designated District Project Officer 

(DPO, SJSRY) of each District were assigned as City Project Officer under NULM 

in the District Headquarters (GoM 2015).  

4.4.5 SHGs under Lydia Project (Model II) 

The church-led (NGO) ‘Lydia Project’ constituted 5.6 percent (28 SHGs) of 

the total sample SHGs in Mizoram. Of this, 17 SHGs (60.7%) have had experience in 

formal bank credit. Lydia Project in Mizoram was initiated for the benefits of Chin 

IDPs (Internally Displaced Persons), coming from Myanmar and the poor Mizos. 

The Project has been implemented by the Baptist Church of Mizoram (Relief and 

Development Department), in association with Lairam Jesus Christ Baptist Church 

(LJCBC) and Zomi Baptist Church (ZBC) since 2011 in four (04) districts of 

Mizoram, namely, Aizawl, Lunglei, Lawngtlai and Champhai district. The project 

was funded by the Norwegian Agency for Development and Cooperation (NORAD) 
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for the year 2011-13 and Baptist Union of Norway (BUN) for the year 2014 & 2015 

(Stakeholders’ Meeting, Lydia Project 2015).  

The Lydia Project works primarily through Self Help Groups with the 

provision of socio-economic mobilizations and access to credits. It provides credit 

assistance (group loan and individual loan) to economically poor and marginalized 

sections society. At the end of March 2015, total 115 SHGs with 1,111 women 

members were registered under the project. During the period 2011-15, the micro 

credit fund amounted to Rs. 89,77,000 had been disbursed to 220 SHG with 2,118 

women beneficiaries (including repeat financed) from its own fund (Stakeholders’ 

Meeting, Lydia Project 2015). In addition to this, about 40 SHGs have currently 

accessed credit (loan) from formal banking institutions during the study period 

(Lydia Project, 2015). 

4.4.6  SHG under Integrated Watershed Management Programme (Model II) 

SHGs have also been formed and financed revolving fund as one of the 

component of the project under ‘Integrated Watershed Management Programme 

(IWMP)’. In Mizoram, the implementing unit i.e. District Rural Development 

Agency (DRDA) at the district level assigned different Project Implementing 

Agencies (PIAs) at the block level. From Table-4.7, SHGs under IWMP accounted 

for 4.8 percent (24 SHGs), registering the lowest distribution of the sample SHGs in 

Mizoram. Out of 24 SHGs, only 5 groups (i.e. 20.8%) had availed loans from bank. 

4.4.7 Other SHGs (Model I & Others) 

Other SHGs accounted for only 5.6 percent (28 SHGs) comprising self-

promoted SHGs and SHGs formed under societies like Champhai Grape Growers’ 

Society (CGGS)’, Turmeric Growers' Society (Tlangsam) etc. that are formed under 

the direction of banking institutions. Out of 28 SHGs; 17 were credit-linked SHGs, 

representing 60.7 percent of sample group from ‘Other SHGs’. These groups, in the 

present study, can be considered as Model I of SHG-BLP. SHGs formed under the 

above mentioned societies, other than self-promoted groups, had approached banks 

for availing bank credit, but for the improvement of societies. SHGs were formed by 
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societies and the loans received from banks were utilized for setting up of plant and 

machinery, cost of production, marketing costs, and improvement of facilities etc.  

The Champhai Grape Growers’ Society (CGGS) had made a major 

contribution of SHGs availing bank loan from ‘Other SHGs’. The association was 

founded as Mizoram Grape Growers’ Association in 2006 by the interested grape 

growers in Champhai (Champhai District), and it was restructured/ renamed as 

Champhai Grape Growers’ Society (CGGS) in November 2007 as a registered 

society. The CGGS had taken SHG loans from Mizoram Rural Bank, Champhai 

Branch on behalf of Society for establishment and improvement of Winery, in 

addition to other funding received from state/central government, amounted to        

Rs. 128 lakh (by 35 SHGs) in the year 2008 and Rs. 165 lakh (by 33 SHGs through 

National Scheduled Tribes Finance and Development Corporation) in the year 2014. 

The society started production of red port wine ‘Zawlaidi’ in 2010-11 and ‘Zowine’ 

in 2012-13 respectively. In this connection, Sarma (2014) stated that the Mizoram 

Rural Bank (MRB) had received Gold Award in the category of Livelihood 

Promotion for Financial Inclusion and Deepening Awards 2014 at the 36
th

 SKOCH 

Summit held in New Delhi. This Gold Award was given on account of its successful 

funding (bank loan) and support to Champhai and Hnahlan wineries run by Self-help 

Groups of “Champhai Grape Growers’ Society” and “Hnahlan Grape Growers’ 

Society”. The two societies also contributed revenues of more than Rs. 75 lakh to the 

state government.  

4.5 GROUP GOVERNANCE AND MANAGEMENT OF GROUP 

LENDING SYSTEM 

4.5.1 Sources of Information and Motivation for Joining SHG  

The sources of information and motivation for joining SHGs may vary 

according to the nature of SHG schemes, area-wise, availability of banking system 

etc. The outreach of the programme is not only in the hands of government, NGOs 

and banks, but also the existing SHG members/ friends, village council, media and 

other sources.  

 



112 

 

Table 4.8: Sources of Information and motivation to join the SHG  

 

Sources 

Total 

(SHGs) 

Area-Wise 

(1) 

Bank-Coverage 

(2) 

SHG scheme 

(3) 

Urban Rural 
Banked 

Areas 

Un-banked 

Areas 

NABARD 

SHGs Others 

Govt. Agency 
143 

 (28.6) 

80a  

(38.8) 

63b  

(21.4) 

113a  

(35.0) 

30b  

(16.9) 

21a 

 (12.8) 

122b  

(36.3) 

SHG members/ 

Friends 
139 

 (27.8) 

35a  

(17.0) 

104b  

(35.4) 

110a  

(34.1) 

29b  

(16.4) 

31a  

(18.9) 

108b 

 (32.1) 

NGO 
136  

(27.2) 

52 

 (25.2) 

84  

(28.6) 

47a  

(14.6) 

89b  

(50.3) 

95a  

(57.9) 

41b  

(12.2) 

Other factors
#
 

82  

(16.4) 

39  

(18.9) 

43 

 (14.6) 

53  

(16.4) 

29  

(16.4) 

17a  

(10.4) 

65b  

(19.3) 

Total SHGs 
500  

(100) 

206 

(100.0) 

294 

(100.0) 

323 

(100.0) 

177 

(100.0) 

164 

(100.0) 

336 

(100.0) 

Value of χ
2
 29.421 79.519 118.368 

p-value .000** .000** .000** 

Note:1) ** p < 0.01 

 2) Figures in brackets are percentage of respective totals. 

3) Subscript letters a & b denotes a significant difference in two proportions 

(pairwise comparison of column proportion using z test)   

3) Other SHG Scheme: SHG formed other than NABARD Programme i.e., NRLM/SGSY, 

NULM/SJSRY, NERLP, IWMP & other NGO programmes etc 

4) 
#
other factors includes media, bank officials, village councils and others 

Source: Field Survey 

Table-4.8 reveals that government agencies, SHGs members/ friends and 

NGOs were the three major sources of information and motivating factor for joining 

SHGs in Mizoram, which constituted 28.6 percent, 27.8 percent and 27.2 percent 

respectively. However, other factors such as media, bank officials and village council 

did not have much effect on the dissemination of SHG programme in Mizoram. A 

similar study by Vasanthakumari (2011) in Palakkad district of Kerala revealed that 

banks and NGOs were the main motivating agencies to establish the SHGs. 

However, the study conducted by Das (2014) in the Nagaon district of Assam 

revealed that friends and relatives were the main sources of awareness to form the 

Self-Help Groups.  
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The Chi-Square Statistics is conducted whether there was a significant 

difference between two independent groups i.e. a) urban SHGs and rural SHGs,            

b) SHGs with Bank areas and Un-banked areas, and c) NABARD SHGs and Other 

SHGs in terms of sources of information/ motivation for joining SHG (Table-4.8). . 

Further, Post-hoc analysis (pair wise-comparisons) was conducted using multiple z-

tests of two proportions with a Bonferroni correction. Statistically significance was 

accepted at p<.0125 (i.e. 0.05/4).     

 ‘Urban and Rural SHGs’: The chi-square test of homogeneity is significant, χ
2
 (3) 

= 29.421, p < .01, indicating that there was statistically significant difference in 

the multinomial probability distributions (i.e. sources of information and 

motivation to join SHG) between ‘Urban SHGs and Rural SHGs’. Consequently, 

Post-hoc analysis (multiple z-test of two proportions) reveals that there was 

statistically significant difference in the proportion of urban SHGs compared to 

rural SHGs on sources of information/ motivation in respect of Government 

Agency  (n=80, 38.8% versus n=63, 21.4%), as well as SHG members/ friends 

(n=35, 17.0% versus n=105, 35.4%). No other pair wise comparisons were 

statistically significantly different. This implies that ‘Government’ has shown a 

greater impact to join SHG in urban areas, while existing SHG members/ friends 

were the major sources of motivation for joining SHGs in rural areas. 

 SHGs of Bank Areas and Unbanked Areas: The chi-square test of homogeneity is 

significant, χ
2
 (3) = 79.519, p < .01, signifying that there was statistically 

significant difference in the multinomial probability distributions (i.e. sources of 

information and motivation to join SHG) between SHGs located in ‘Banked areas 

and Un-banked areas’. Further, Post-hoc analysis (multiple z-test of two 

proportions) shows that sources of information/ motivation between SHGs with 

banked areas and un-banked are differed significantly in terms of Government 

Agency (n=113, 35.0% versus n=30, 16.9%); SHG members/ friends (n=110, 

34.1% versus n=29, 16.4%) and NGOs (n=47, 14.6% versus n=89, 50.3%). It 

implies that government and SHG members/ friends have more impact to join 

SHG in banked areas whereas NGOs plays a major role in un-banked areas.  
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 NABARD’s SHGs and Other SHGs: The chi-square test of homogeneity is 

significant, (χ
2
 (3) = 118.368, p < .01, representing that there was a statistically 

significant difference in the multinomial probability distributions (sources of 

information/motivation) between ‘NABARD’s SHGs and Other SHGs’. Post-hoc 

analysis (multiple z-test of two proportions) shows that there were a statistically 

significant differences in the proportion of ‘NABARD SHGs’ compared to ‘Other 

SHGs’ with regard to all variables above i.e. Government Agency (n=21, 12.8% 

versus n=122, 36.3%), SHGs members/ friends (n=31, 18.9% versus n=108, 

32.1%), NGO (n=95, 57.9% versus n=41, 12.2%) and other factors (n=17, 10.4% 

versus n=65, 19.3%). It signifies that NGOs tend to be the main sources of 

information and motivating factor to join SHG programme among NABARD 

SHG, while government agencies, SHG members/ friends and other factors  

includes media, bank officials, village councils etc have more influence on other 

SHG, as against NABARD SHG. 

4.5.2 Selection of Group Leader 

SHG leaders play a crucial role in group governance. Generally, President 

and Secretary are the key positions and are responsible for effective group 

management and coordination. Leaders should administer democratic process in 

group functioning and decision making. Selection of group leaders through election 

and periodic rotation is considered an ideal form of group governance. On the other 

hand, rotation of leadership gives members the opportunity to improve their 

leadership skills and abilities, self-confidence, improve outlooks and awareness etc. 

NABARD (2000) noted that the annual basis of rotation of group leaders has the 

highest SHG rating in leadership formation. 

From Table 4.9, the majority of SHGs showed a positive governance 

structure in terms of selection of their group leaders i.e., out of 495 SHGs, 69.3 

percent (343 SHGs) selected their leaders through an election, while 30.7 percent 

(152 SHGs) made their leaders through appointment on member’s consensus. In 

addition, 70.9 percent (351 SHGs) had the provision of rotating group leaders. The 

Chi-square statistics (2x2 contingency tables) is conducted to examine whether there 

was association between method of leadership selection and provision of rotating 
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leadership. Field (2009) observed that a more common and positive measure of effect 

size for categorical data is the odds ratio which is the most understandable in 2x2 

contingency tables. 

Table 4.9: Selection of Group Leaders 

Mode of Selection of 

group leaders 

Provision of rotating 

leadership Total  

(Missing N=5) 
Value of χ

2
 p-value 

Yes No 

Elected by members 277  (80.8) 66  (19.2) 343 (100.0) 

52.526 .000* Appointed by members 74   (48.7) 78  (51.3) 152 (100.0) 

Total 351 (70.9) 144 (29.1) 495 (100.0) 

 Note: i) *. p < 0.001 

 ii) Figures in brackets are percentage of respective totals 

 Source: Field Survey 

The Chi-square statistics (Table-4.9) shows that there was a significant 

association between method of leadership selection and provision of rotating 

leadership, χ
2
 (1) = 52.526, p < 0.001. (Odds ratio=4.42). This indicates that the odds 

of leadership rotation were 4.42 times higher [Odds ratio = (277 / 66) ÷ (74 / 78)] if 

members elected their leaders than if appointed by members.  

  

  Source: Field Survey 

Moreover, the annual basis of leadership rotation was found to be the 

common practices of SHGs in Mizoram (Fig-4.1). Out of 351 SHGs, which followed 

Half Yearly

1.71%

Annually

69.52%

Irregular 

Interval

8.26%

Others

20.51%

Fig.4.1: Methods of Leadership Rotation
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provision of leadership rotation (Table-4.8), 69.52 percent had the provision of an 

annual basis of rotating their group leaders. Other studies like Veenapani (2012) in 

Andhra Pradesh and Bhat et. al (2014)  in Madhya Pradesh revealed that SHGs with 

no provision of rotating leadership accounted for 77.8 percent and 65 percent, 

respectively.     

4.5.3 Modes of Identification/ Selection of Group Activities 

The process of selection of group economic activity is another important 

factor to determine the democratic functioning and cohesiveness of self-help groups. 

In ideal SHGs, each member has the right to participate in all group activities and 

decision-making processes. Besides, group activity should be carefully selected and 

should also be tailored to members’ potentials such as knowledge and skills-based, 

marketing potentials, availability of resources, financial conditions etc. NABARD 

(2000) also gives the highest rating to a group where the majority of the members 

participate in the group discussion. The process of identification of group activity 

among selected SHGs in Mizoram is shown in Fig-4.2 

 

 Source: Field Survey 

Fig-4.2 shows that self-help groups in Mizoram were democratically 

governed in identifying group activities, showing 86 percent of selected SHGs 

identified their group activity through member’s consensus (Group member 

committee). On the other hand, activity chose/selected through ‘individual 

Group member 
committee

(86.0%)

Individual
(6.6%)

SHPI
(4.0%) Others

(3.4%)

Fig. 4.2: Identification of Group Activity (Members 

participation)
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members’, ‘SHPI’ and ‘Others’ accounted for 6.6 percent, 4.0 percent, and 3.4 

percent respectively. A study by Bhat et. al (2014) in Madhya Pradesh also noted that 

decision in group meetings were taken by consensus (55%) followed by voting 

(23%) and by office bearers and NGO facilitators (22%).  

There are several factors that influence the process of selecting their 

economic activities in line with members’ potentials. In this regard, Table-4.10 

shows factors affecting the process of selection of group economic activities of 

SHGs in Mizoram.  

Table 4.10: Factors affecting the process of selection of group economic activities 

 Factors 

SHG Ranking of factor 

affecting selection of group 

economic activity  
Weighted 

Score 

Percent 

(Rating) 
Rank 

1
st
  2

nd
 3

rd
 4

th
  5

th
  

Knowledge and skill based 193 150 53 18 0 1760 29.95 1 

Marketing Potential 166 99 89 37 4 1571 26.73 2 

Low Capital/ Easy Finance 61 59 85 147 5 1095 18.63 3 

Availability of resources/ 

materials 
30 70 125 128 0 1061 18.05 4 

Others 8 2 4 3 324 390 6.64 5 

Total (SHGs responded) 458 380 356 333 333 - - - 

No. of SHG not responded 42 120 144 167 167 - - - 

Total SHGs 500 500 500 500 500 5877 100.00 - 

Source: Field Survey 

It can be inferred from Table-4.10 that, ‘Knowledge and skill based’ and 

‘Marketing potentials’ was observed to be the priority factor for identification of 

key/economic activity among the selected SHGs in Mizoram, which constituted 

29.95 percent (rating) and 26.73 percent (rating) respectively. In addition, selection 

of group activities through ‘Easy finance’, ‘Availability of resources/ materials’ and 

‘Others’ accounted for 18.63 percent (rating), 18.05 percent (rating) and 6.64 percent 

(rating) respectively.  
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4.5.4  Conduct of Meetings 

The conduct of regular meetings results in unity, effective group functioning, 

mutual motivation and equal participation among SHGs. Members deliberate on 

important matters related to the planning of group activities, group lending system, 

corpus collection, problems solving (through mutual help), and bank linkages etc. 

NABARD (n.d., 2000) and MYRADA (n.d.) give the highest rating to four meetings 

per month or weekly meetings. On the other hand, Sa-Dhan (n.d.) observed that the 

group should meet at least once in a month. Table-4.11 reveals that monthly basis of 

meeting was observed to be the common practice of SHGs in Mizoram. The majority 

of SHGs convened their meetings on monthly basis (30.6 percent), followed by 

fortnightly (25.6 percent), weekly basis (24.2 percent) and irregularly (19.6 percent). 

The finding was also supported by a study conducted by ASEED (2007) in three 

states and Gnanadhas & Mahalekshmi (2011) in Tamil Nadu, which reported that 

monthly basis of meetings, was the common phenomena.  

Table 4.11: Conduct of Meetings (Chi-Square test of Homogeneity)  

Frequency 

of 

meetings 

Total 

SHGs 

Area-Wise Age of SHGs SHG Scheme 

Urban Rural 
Matured  

SHGs 

Newer  

SHGs 

NABARD 

SHG 
Others 

Weekly 
121  

(24.2) 

46  

(22.3) 

75  

(25.5) 

34  

(22.7) 

87  

(24.9) 

38  

(23.2) 

83  

(24.7) 

Fortnight 
128  

(25.6) 

44  

(21.4) 

84  

(28.6) 

28  

(18.7) 

100  

(28.6) 

50  

(30.5) 

78  

(23.2) 

Monthly 
153  

(30.6) 

62  

(30.1) 

91  

(31.0) 

55  

(36.7) 

98  

(28.0) 

47  

(28.7) 

106  

(31.5) 

Irregular 
98  

(19.6) 

54a 

(26.2) 

44b  

(15.0) 

33  

(22.0) 

65  

(18.6) 

29  

(17.7) 

69  

(20.5) 

Total  
500  

(100) 

206  

(100) 

294  

(100) 

150  

(100) 

350  

(100) 

164  

(100) 

336  

(100) 

Value of χ2 10.815 7.439 3.143 

p-Value .013* .059 .370 

Note: i) *p < .05 

ii) Subscript letters a & b denotes a significant difference in two proportions (pairwise 

comparison of column proportion using z test)   

iii) Figures in brackets are percentage of respective totals 

Source: Field Survey 

The Chi square test of homogeneity (Table-4.11) shows whether there was a 

significant difference between two independent groups i.e. urban SHGs and rural 
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SHGs; matured SHGs and Newer SHGs; and NABARD SHGs and Other SHGs, in 

terms of multinomial dependent variables (i.e. the conduct of meetings on the basis 

of weekly, fortnight, monthly, and irregular). This states that whether the probability 

distribution in each independent groups is identical/not identical in the population.    

 ‘Urban and Rural SHGs’: The chi-square test of homogeneity is significant, χ
2
 (3) 

= 10.815, p < .05, indicating that there was a statistically significant difference in 

the multinomial probability distributions between ‘Urban SHGs and Rural SHGs’. 

Consequently, Post-hoc analysis (pair wise-comparisons) was conducted using 

multiple z-tests of two proportions with a Bonferroni correction. Statistically 

significance was accepted at p<.0125 (i.e. 0.05/4). There was a statistically 

significant difference in the proportion of urban SHGs compared to rural SHGs on 

Irregularity of meetings (n=54, 26.2% versus n=44, 15.0%), p<.0125. No other 

pair wise comparisons were statistically significantly different.   

 ‘Matured SHGs and Newer SHGs’ & ‘NABARD’s SHG and Others’: However, 

the result reveals that the two multinomial probability distributions were equal in 

the population viz., ‘Matured SHGs and Newer SHGs’, (χ
2
 (3) = 7.439, p > .05) 

and ‘NABARD’s SHGs and Other SHGs’, (χ
2
 (3) = 3.143, p > .05). This implies 

that the multinomial probability distribution between “Matured SHGs and Newer 

SHGs” as well as “NABARD’s SHGs and Other SHGs” were not statistically 

significantly different (p>.05). 

4.5.5 Regularity of SHG Savings 

The SHG member contributes a fixed rate of money at regular intervals to 

generate group funds; it is termed as corpus fund/ SHG corpus. This led the members 

to increase their awareness of saving habits, which is one of the positive 

characteristics of being a member of the group. It is to be noted that savings first and 

inter-loaning to its members from own resources (SHG corpus) tend to be the core 

activity of self-help groups. Sa-Dhan (n.d.) noted that savings amount should be 

dependent on the savings ability of the group, and not based on what other group 

saves or what the SHPI wishes. NABARD (n.d., 2000) gives the highest rating to 
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SHGs with regular savings at 4 times a month, while Sa-Dhan (n.d.) and MYRADA 

(n.d.) observed that savings should be made at least once in a month.  

It is clear from Table-4.12 that monthly basis of SHG savings/ contribution 

was observed to be the common phenomenon of SHGs in Mizoram, which 

constituted 50.6 percent, followed by weekly basis (18.7%), occasionally (13.2%), 

and fortnightly (10%). However, 7.5 percent of sample SHGs did not practice 

targeted contribution for SHG savings/ corpus fund. The Chi square test of 

homogeneity shows that whether there was a significant different between two 

independent groups i.e. Urban and Rural SHGs/ Matured and Newer SHGs/ 

NABARD’s SHGs and Others in terms of regularity of savings. 

Table 4.12: Regularity of Savings (Chi-Square test of Homogeneity)  

Regularity of 

Savings 

Total 

SHGs 

Area-Wise Age of SHGs SHG Scheme 

Urban Rural 
Matured 

SHGs 

Newer 

SHGs 

NABAR

D SHGs 
Others 

Weekly 
92 

(18.7) 

37 

(18.4) 

55  

(18.9) 

27 

(18.1) 

65  

(19.0) 

18a 

(11.3) 

74b 

(22.3) 

Fortnightly 
49 

(10.0) 

11a  

(5.5) 

38b  

(13.1) 

8a 

(5.4) 

41b 

(12.0) 

8a  

(5.0) 

41b 

(12.3) 

Monthly 
249 

(50.6) 

93 

(46.3) 

156 

(53.6) 

73 

(49.0) 

176 

(51.3) 

98a 

(61.3) 
151b 

(45.5) 

Occasionally 
65 

(13.2) 

37a 

(18.4) 

28b  

(9.6) 

28a 

(18.8) 

37b 

(10.8) 

26  

(16.3) 

39  

(11.7) 

No savings 
37 

(7.5) 

23a 

(11.4) 

14b  

(4.8) 

13  

(8.7) 

24  

(7.0) 

10  

(6.3) 

27  

(8.1) 

Total 
492 

(100) 

201 

(100) 

291 

(100) 

149 

(100) 

343 

(100) 

160 

(100) 

332 

(100) 

Value of χ2 22.049 10.121 20.362 

p-Value .000** .038* .000** 

Note: i) *p < .05; **.p < .01 
ii) Subscript letters a & b denote significantly different (pairwise comparison of column proportion using z 

test)   

iii) Figures in brackets are percentage of respective totals 

Source: Field Survey 

 Urban and Rural SHGs: The chi-square test of homogeneity is significant, (χ
2
 (4) 

= 22.049, p < .01) indicating that there was a statistically significant difference in 

the multinomial probability distributions between ‘Urban SHGs and Rural SHGs’. 
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Consequently, Post-hoc analysis (pair wise-comparisons) was conducted using 

multiple z-tests of two proportions with a Bonferroni correction. Statistically 

significance was accepted at p<.01 (i.e. 0.05/5). There were a statistically 

significant differences in the proportion of rural SHGs compared to urban SHGs 

on fortnight basis of savings (n=38, 13.1% versus n=11, 5.5%), as well as the 

proportion of urban SHGs compared to rural SHGs on occasional basis of savings 

(n=37, 18.4% versus n=28, 9.6%) and No savings (n=23, 11.4% versus n=14, 

4.8%), p <.01. No other pair wise comparisons were statistically significantly 

different. This indicates that regularity of savings of SHGs in rural areas have 

shown better trend, as compared to urban SHGs.   

 Matured and Newer SHGs: The chi-square of homogeneity reveals that there was 

a statistically significant difference in the multinomial probability distribution 

between matured SHGs and Newer SHGs, (χ
2
 (4) = 10.121, p < .05). Post-hoc 

analysis (multiple z-test of two proportions) shows that there were a statistically 

significant differences in the proportion of Newer SHGs compared to Matured 

SHGs on fortnight basis of savings (n=41, 12% versus n=8, 5.4%) as well as 

Matured SHGs compared to Newer SHGs on occasional savings (n=28, 18.8% 

versus n=37, 10.8%), p <.01. This implies that ‘Newer SHGs’ shows favourable 

trend in regularity of savings as compared to ‘matured SHGs’. 

 NABARD’s SHGs and Other SHGs: The chi-square test of homogeneity is 

significant, (χ
2
 (4) = 20.362, p< .01), representing that there was a statistically 

significant difference in the multinomial probability distributions between 

‘NABARD’s SHGs and Other SHGs’. Post-hoc analysis (multiple z-test of two 

proportions) shows that there were a statistically significant differences in the 

proportion of ‘Other SHGs’ compared to NABARD’s SHGs on weekly basis of 

savings (n=74, 22.3% versus n=18, 11.3%), fortnightly savings (n=41, 12.3% 

versus n=8, 5%) as well as the proportion of NABARD’s SHGs compared to 

‘Other SHGs’ on monthly basis of savings (n=98, 61.3% versus n=151, 45.5%), p 

<.01. It implies that SHGs under ‘other scheme’ were found better in regularity of 

savings than SHGs under NABARD programme.    



122 

 

Fig.4.3 exhibits the average quantum of corpus fund contributed by SHG 

member in Mizoram on a monthly basis. During the study period, the majority of 

sample SHGs in Mizoram (48.87%) saved ‘Rs. 50 - 100’ per member per month 

followed by ‘less than Rs. 50’ with 20.3 percent. Similarly, ASEED (2007) found 

that a large group of SHG saved Rs. 50 - 100 per month. However, a study by Bhat 

et. al (2014) in Madhya Pradesh revealed that majority of SHG (55%) saved Rs 21 to 

20 per members per month, while a SHG study in Kerala noted that each members 

saved Rs. 20 to 25 per week (Christabell, 2009) 

 

Source: Field Survey 

4.5.6 Management of Group Lending System (Inter-loaning) 

 The accumulated SHG savings/ income are usually used to meet the credit 

needs of the members, as well as to undertake group economic activities. The group 

internal lending system, whether the amount may be small, helps SHG members to 

meet their emergency needs and avoid local money lenders. It also improves 

members’ awareness of the banking culture through the group lending system. 

NABARD gives the highest rating to the group, which fully utilised savings amount 

for loaning to members (NABARD n.d.) or utilizing more than 80/90 percent as well 

as more than 50 percent of the total members’ availing/ benefited the group loan 

(NABARD, 2000). 
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Fig.4.3 : Members contribution to SHGs (per month) 
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    From Table-4.13, out of the total 500 SHGs, 306 SHGs (61.2%) practiced 

group internal lending system, as against 194 SHGs (38.8%) did not have a group 

lending system. It also indicates that out of the total selected members (i.e. 4,284 

members); the members who availed group loan constituted 50 percent (2,142 

members). On the other hand, out of 306 SHGs (which practices group lending 

system), the percentage of members availing loans has reached 80.5 percent. The 

majority of SHGs charged interest rate at about 2 percent per month (which generally 

ranged from a minimum of 1 percent to maximum of 10 percent per monthly basis).  

Table 4.13: Number of members availing loans from internal lending 

Group Inter-

loaning 
No. of SHGs Total members 

Out of total members-No. 

of members availing group 

loan  

Yes 306* (61.2%) 2661 2142 (80.5%) 

No 194 (38.8%) 1623 - 

Total SHGs 500 (100.0%) 4284 2142 (50.0%) 

Note: * No. of SHGs includes 42 SHGs, which practices internal lending as well as external 

lending (outside members) system 

Source: Field Survey 

A study by Faizi (2009) in Bihar and Dash (2012) in enclave and peripheral 

village of Delhi revealed that the SHG members who had taken loans from the group 

constituted 56 percent and 65.34 percent respectively. Besides, a study conducted by 

ASEED (2007) reported that about 93 percent, both in NABARD SHGs and SGSY 

SHGs had administered group inter-loaning to SHG members. The majority of SHG 

charged interest rates below 10 percent per annum, which was comparatively lower 

than the interest charged by SHGs in Mizoram. However, it should be taken into 

account that the interest rate charged on group loan by SHGs in Mizoram was not 

supposed to lead to interest burden because of the fact that the amount of loans was 

generally fixed at low capital with a short repayment period.  

Table-4.14 shows the management of group internal lending system with 

respect to area-wise, age of SHGs, SHG scheme and banking areas. The Chi-square 
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statistics shows whether “areas of SHGs, age of SHGs, nature of SHG scheme and 

banking areas” were associated with the management of SHG lending system; 

 The result reveals that there was a significant association between SHG areas and 

group inter-loaning system [χ
2
 (1) = 8.981, p < 0.01]. This indicates that the odds 

of group internal lending were 1.75 (odds ratio) times higher in rural areas than 

urban areas. 

Table 4.14: Management of Group Lending System (Inter-loaning) 

Sl. No Type of SHGs 

Internal Lending System 
Total 

(500 SHGs) 

df=1 

Yes 

(306 SHGs) 

No 

(194 SHGs) 

Value of 

χ
2
 

p – 

value 

1. 

Urban 110 (53.4) 96 (46.6) 206 (100.0) 

8.981 .003** 

Rural 196 (66.7) 98 (33.3) 294 (100.0) 

2. 

Matured SHGs 98 (65.3) 52 (34.7) 150 (100.0) 

1.542 .214 

Newer SHGs 208 (59.4) 142 (40.6) 350 (100.0) 

3. 

NABARD 

SHGs 
98 (59.8) 66 (40.2) 164 (100.0) 

0.214 .643 

Others 208 (61.9) 128 (38.1) 336 (100.0) 

4. 

Banked Areas 207 (64.1) 116 (35.9) 323 (100.0) 

3.202 .736 
Un-banked 

Areas 
99 (55.9) 78 (44.1) 177 (100.0) 

Note: i) *. p < 0.05; **. p < 0.01 

ii) Figures in brackets are percentage of respective totals 

Source: Field Survey 

 There was no significant association between ‘age of SHG’ and ‘group internal 

lending system’ [χ
2
 (1) = 1.542, p > 0.05]; no significant association between 

‘nature of SHG scheme (NABARD and Other)’ and ‘group internal lending 

system’[χ
2
 (1) = 0.214, p > 0.05]; and no significant association between ‘bank 

coverage (banked or unbanked areas)’ and ‘group internal lending system’ [ χ
2
 (1) 

= 3.202, p > 0.05]. This indicates that the management of group lending system 
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were not associated with the length of SHG services, nature of SHG scheme and 

banking areas. 

4.6 CAPACITY BUILDING THROUGH TRAINING 

4.6.1 Training Provided to SHGs 

The Self Help Group members are primarily low income group. Generally, 

their awareness level of finance, management of livelihood and marketing skills are 

very low. Capacity building of SHG is critically needed to ensure effective group 

functioning, in order to create better livelihood opportunities for the poor. The Self 

Help Promoting Institutions (Government Agencies and NGOs) and NABARD 

continuously organized several training programme in Mizoram. Banks were also 

invited in their training programmes as a Resource Person.   

Table 4.15: Number of Training Received by SHGs 

 
No. of SHGs Percent 

No Training Received 120 24.4 

One time 127 25.9 

Two times 98 20.0 

Three or more times 146 29.7 

Total (Missing N=9) 491 100.0 

Source: Field Survey 

Table-4.15 reveals that out of 491 SHGs, 75.6 percent (371 SHGs) had 

undergone training provided under the promoting institutes. It includes 127 SHGs 

had received training once, 98 SHGs had received two training, and 146 SHGs had 

received three or more training. However, 24.4 percent (120 SHGs) of the total 

sample SHGs had not received any training under NABARD/ banks, Government or 

NGOs.  

The Chi-Square Statistics is conducted to evaluate the association between 

“areas of SHGs, age of SHGs, SHG scheme, banking areas, and basis of bank 
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linkages” and “training received by SHGs” (Table-4.16). From Table-4.16, there was 

a significant association between the age of SHGs and the training received by 

SHGs, χ
2
 (1) = 18.016, p < 0.01 (odds ratio=3.19), as well as significant association 

between the basis of bank linkages (deposit or credit-linkages) and the training 

received by SHGs, χ
2
 (1) = 8.592, p < 0.01 (odds ratio=1.97. This implies that the 

odds of training received by matured SHGs were 3.19 times higher than newer 

SHGs. Also, the odds of training received by credit-linked SHGs were 1.97 times 

higher than deposit-linked SHGs.  

Table 4.16: Training received by SHGs vis-à-vis area-wise, age, scheme-wise, 

banking coverage and basis of bank linkage 

Sl. 

No 
Type of SHGs 

Whether SHG received 

Training? Total 

(491SHGs) 

df=1 

Yes 

(371 SHGs) 

No 

(120 SHGs) 

Value of 

χ
2
 

p – 

value 

1. 
Urban 152 (75.2) 50 (24.8) 202 

0.018 .893 
Rural 219 (75.8) 70 (24.2) 289 

2. 
Matured SHGs 128 (88.3) 17 (11.7) 145 

18.016 .000** 
Newer SHGs 243 (70.2) 103 (29.8) 346 

3. 
NABARD SHGs 123 (75.9) 39 (24.1) 162 

0.016 .895 
Others 248 (75.4) 81 (24.6) 329 

4. 
Banked Areas 245 (77.0) 73 (23.0) 318 

1.076 .300 
Un-banked Areas 126 (72.8) 47 (27.2) 173 

5. 
Deposit-linkages 220 (71.2) 89 (28.8) 309 

8.592 .003** 
Credit-linkages 151 (83.0) 31 (17.0) 182 

Note: i) *. p < 0.05; **. p < 0.01 

ii) Figures in brackets are percentage of respective totals 

Source: Field Survey 

However, there was no significant association between areas of SHGs (urban 

or rural) and training received by SHGs, χ
2
 (1) = 0.018, p > 0.05; no association 

between SHG Scheme (NABARD’s SHG or Other SHGs) and training received by 
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SHGs, χ
2
 (1) = 0.016, p > 0.05; and no association between the banking areas 

(banked or unbanked areas) and training received by SHGs, χ
2
 (1) = 1.076, p > 0.05. 

This indicates that training imparted to SHGs did not depend upon area-wise, SHG 

scheme and banking coverage areas, but depended upon age of SHGs (matured or 

newer) and the basis of bank linkages (credit or deposit linkages). 

4.6.2 Need of Training for Effective Functioning of SHG 

 In this section, an attempt has made to evaluate which training programme 

are required for effective functioning of group activities on a ranking basis/ factors 

influencing the need for SHG training such as training on management skills, 

financial skills, technical skills and management skills.   

Table 4.17: Factors influencing the need for training 

Types of Training 

SHG Ranking                            

(Need of Training) Weighted 

Score 

Rating 

(Percent) 
Rank 

1
st
  2

nd
  3

rd
  4

th
  5

th
  6

th
  

Management skills 167 99 71 44 1 0 1915 26.51 1 

Financial skills 64 135 86 60 1 1 1586 21.96 2 

Technical skills 129 40 75 100 5 0 1584 21.93 3 

Market Development skills 72 88 96 83 1 0 1507 20.86 4 

No further training is required 50 4 3 3 51 36 479 6.63 5 

Other skills 1 1 2 5 49 20 152 2.10 6 

No Response 17 133 167 205 392 443 - - - 

Total (Number of SHGs) 500 500 500 500 500 500 7223 100.00 - 

Source: Field Survey 

It is evident from Table-4.17 that need for training on ‘Management skills’ 

was the topmost priority preferred by Self Help Groups so as to ensure effective 

functioning of the group on a sustainable basis, with the weighted score (rating) of 

26.34 per cent. The second rank (Rank 2) was accorded to “Financial Skills” with 
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weighted score (rating) of 22.84 per cent, which was followed by “Technical Skills” 

training (Rank 3) with weighted score (rating) of 22.37 per cent. “No further training 

is required” accounted for only a weighted score (rating) of 5.65 per cent. 

4.7 CHANNEL OF DEPOSIT AND CREDIT LINKAGES (BANK 

LINKAGES) 

4.7.1 Linking SHGs with Bank (Savings Bank Account)  

Commercial bank plays a predominant role in SHG-BLP in India, registering 

the majority of SHGs performed in the country. However, the largest bank branch 

network in the state of Mizoram, Mizoram Rural Bank (MRB) plays a predominant 

role in SHG movement, while the performance of commercial banks and cooperative 

banks in SHG-BLP in Mizoram have been considered unsatisfactory.  

Table 4.18: Distribution of SHGs linked with banks (savings-linked)  

Name of Bank No. of SHGs Percent 

Mizoram Rural Bank (MRB) 467 93.4 

Mizoram Cooperative Apex Bank 

(MCAB) 
4 0.8 

Commercial Banks (CBs) 29 5.8 

Total 500 100.0 

Source: Field Survey 

It is evident from Table-4.18 that, 467 sample SHGs (93.4%) in Mizoram 

were linked to ‘Mizoram Rural Bank (MRB)’; while ‘Commercial Banks (CBs)’ and 

‘Mizoram Cooperative Apex Bank (MCAB)’ registered only 5.8 percent (29 SHGs) 

and 0.8 percent (4 SHGs) respectively. Likewise, NABARD (2018) also reported 

that there are 8,934 savings linked SHGs in Mizoram under the formal banking 

systems at the end of March 2018. Of this, 96.0 percent were linked to Mizoram 

Rural Bank, as compared to 89.0 percent at the end of March 2017.       

4.7.2 Access to Formal Bank Credit 

The SHG-Bank Linkage Programme plays a crucial role in providing formal 

financial services to the marginalised sections of society. Access to the formal 
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financial service was considered an effective approach (Haq et.al 2008), as also 

evident from the studies of group based lending programme of Grameen Bank in 

Bangladesh (Khandker 1998, Pitt and Khandker 1998, Bhuiyan et. al 2013), 

government-owned bank ‘BAAC’ in Thailand (Fittchet1999), and government-

supported microfinance in Indonesia (Miyashita 2001).  

Table-4.19 shows the basis of bank linkages with regard to district-wise 

distribution of total sample units (500 SHGs) in Mizoram. It is evident that only 37.6 

percent (188 SHGs) of sample SHGs have availed formal bank credit. A study 

carried out by Faizi (2009) in Bihar showed a similar trend by stating that 35 percent 

of sample group had availed loan from bank. However, ASEED (2007) revealed that 

65 percent under NABARD and 82.3 percent under SGSY had availed bank loan.  

Table 4.19: Basis/ Nature of Bank Linkages – District Wise 

Sl. 

No 
Name of District 

Basis of Bank Linkages 
Total 

Deposit Linkages Credit Linkages 

1. Aizawl Dist. 100 (66.7) 50 (33.3) 150 

2. Lunglei Dist. 25 (50.0) 25 (50.0) 50 

3. Champhai Dist. 22 (44.0) 28 (56.0) 50 

4. Kolasib Dist. 33 (66.0) 17 (34.0) 50 

5. Lawngtlai Dist. 31 (62.0) 19 (38.0) 50 

6. Saiha Dist. 40 (80.0) 10 (20.0) 50 

7. Serchhip Dist. 22 (44.0) 28 (56.0) 50 

8. Mamit Dist. 39 (78.0) 11 (22.0) 50 

Total 312 (62.4) 188 (37.6) 500 

The Chi-square statistics is 30.937; p = .000 

Note: Figures in bracket are percentage of respective totals  

Source: Field Survey 

It can also be inferred from Table-4.19 that the status of bank linkage is 

unevenly distributed across Mizoram. Of the total sample units (500 SHGs), the 

majority of sample SHGs in five (05) districts namely, Aizawl, Kolasib, Lawngtlai, 

Saiha, and Mamit district were deposit-linked SHGs, while the majority of sample 
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group in two (02) districts namely,  Champhai and Serchhip district had a large 

number of credit linked SHGs. The sample units from Lunglei district have shown an 

evenly distributed between deposit and credit linkages. The Chi-square statistics is 

significant, χ
2
 (7) = 30.937, p = .000 indicating that there is a relationship between 

sampled districts and the basis of bank linkages in Mizoram. 

Table 4.20: Scheme-Wise Distribution of Sample Group with reference to credit-

linked SHGs: District-Wise 
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NABARD Prog. 
0  

(0) 

23  

(23) 

0  

(0) 

7  

(0) 

34  

(16) 

36  

(10) 

24  

(13) 

40  

(1) 

164 

 (63) 

SGSY/NRLM 
13  

(11) 

0  

(0) 

4  

(3) 

40  

(16) 

2 

(2) 

0  

(0) 

26  

(15) 

0  

(0) 

85 

 (47) 

SJSRY/NULM 
33  

(5) 

11  

(1) 

0  

(0) 

0  

(0) 

12  

(1) 

12  

(0) 

0  

(0) 

10  

(10) 

78 

 (17) 

IWMP 
13  

(4) 

0  

(0) 

8  

(1) 

1  

(0) 

2  

(0) 

0  

(0) 

0  

(0) 

0  

(0) 

24  

(5) 

NERLP 
77  

(21) 

16  

(1) 

0  

(0) 

0  

(0) 

0  

(0) 

0  

(0) 

0  

(0) 

0  

(0) 

93 

 (22) 

Lydia Project 
2  

(2) 

0  

(0) 

26  

(15) 

0  

(0) 

0  

(0) 

0  

(0) 

0  

(0) 

0  

(0) 

28 

(17) 

Others 
12  

(7) 

0  

(0) 

12  

(9) 

2  

(1) 

0  

(0) 

2  

(0) 

0  

(0) 

0  

(0) 

28 

(17) 

Total 
150  

(50) 

50  

(25) 

50  

(28) 

50  

(17) 

50  

(19) 

50  

(10) 

50  

(28) 

50 

(11) 

500 

(188) 

Note: Figures in bracket indicates no. of credit linkages (Out of respective Totals) 

Source: Field Survey 

With regard to district-wise performance of SHGs (Table-4.20); NABARD’s 

SHG (SHPI Project/ Women SHGs under SHG-BLP) represented the major sample 

groups in four (4) districts namely, Lunglei, Lawngtlai, Saiha and Mamit districts, 

while the government programme like SGSY/NRLM constituted the major sample 

group in Kolasib and Serchhip District. The NERLP (Government Programme) and 

Lydia Project (NGO initiative) accounted for the major sample groups in Aizawl 

district and Champhai district respectively.   
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In view of achieving SHGs to promote credit-linkages, Lydia Project (NGO 

initiative) has made a considerable achievement rate, by promoting 17 credit-linked 

SHGs (i.e. 60.7%) out of total 28 sample groups, while SHGs under government 

programme like IWMP attained a lowest achievement rate with only 5 credit-linked 

SHGs (i.e. 20.8 percent) of the total 24 sample groups  Moreover, considering the 

three (3) major government sponsored SHG schemes such as SGSY/NRLM, NERLP 

and SJSRY/NULM; SHG promotion under SJSRY/NULM attained an unsatisfactory 

performance with regard to promoting credit-linked SHGs, which signifies that only 

17 SHGs (i.e. 21.8%) have availed formal bank credit out of total sample groups 

from SJSRY/NULM (i.e. 78 groups).  

The Chi-square statistics (Table-4.21) is also conducted to determine whether 

the “areas of SHGs, age of SHGs, nature of SHG scheme and bank-areas” were 

associated with the nature of bank linkages (deposit and credit linkages). 

Table 4.21:  Basis/ Nature of bank linkages –Chi Square Statistics  

Sl. 

No 
Type of SHGs 

Basis/ Nature of Bank Linkages 

Total 

df =1 

Deposit 

Linkages 

(N=312) 

Credit 

Linkages 

(N=188) 

Value of 

χ2 
p-value 

1. 
Urban 114  (55.3) 92   (44.7) 206 

7.443 .006** 
Rural 198  (67.3) 96   (32.7) 294 

2. 
Matured  SHGs 58    (38.7) 92   (61.3) 150 

51.444 .000** 
Newer SHGs 254 (72.6) 96   (27.4) 350 

3. 
NABARD SHGs 101 (61.6) 63   (38.4) 164 

0.069 .793 
Others 211 (62.8) 125 (37.2) 336 

4. 
Banked Areas 193 (59.8) 130 (40.2) 323 

2.726 .099 
Un-banked Areas 119 (67.2) 58   (32.8) 177 

Note:i) **p < 0.01  

ii) Figures in bracket are percentages of respective totals  

Source: Field Survey 

The Chi-square result reveals that there was a significant association between 

areas (rural and urban) and basis of SHG bank linkages, χ
2
 (1) = 7.443, p < 0.01 

(odds ratio= 1.66). This indicates that the odds of credit linked SHGs were 1.66 
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times higher in urban areas than in rural areas. Similarly, a significant association 

was found between age of SHGs (matured and newer) and basis of bank linkages, χ
2
 

(1) = 51.444, p <0.01 (odds ratio= 4.20), which shows that the odds of credit linked 

SHGs were 4.20 times higher in matured SHGs than newer SHGs.  

However, there was no significant association between the SHG scheme 

(NABARD SHGs and others) and basis of bank linkages, χ
2
 (1) = 0.069, p >0.05, as 

well as no significant association was found between banking areas (banked areas 

and un-banked areas) and the basis of bank linkages, χ
2
 (1) = 2.726, p >0.05. It 

means that the SHG scheme and bank coverage areas do not tends to affect the basis 

SHG bank linkages i.e. deposit or credit linkages.     

Meanwhile, Out of 188 credit-linked SHGs; the majority of them had 

accessed bank loan after six months of SHG formation (Fig.-4.4). In this regard, 

NABARD (1992) has made some broad criteria for sanctioning of credit facility to 

SHGs, such as active existence of the group for at least 6 months, savings and credit 

operations from own resources, democratic working, maintenance of records, 

homogeneity of members etc.  

Fig.-4.4: First Bank Loan Availed by Sample Credit-linked SHGs After Group 

Formation (n=188) 

 

Source: Field Survey 

Fig.-4.4 shows that a total of 83.0 percent of sample credit-linked SHGs had 

availed bank loan after six months of SHG formation i.e. 56.9 percent (107 SHGs) 

Within 1 month

4.8%                       

(9 SHGs)
1 – 6 months

12.2% (23 SHGs)

6 – 12 months

26.1% (49 SHGs)

After 1 year

56.9%               

(107 SHGs)
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received bank credit after one year of formation and 26.1 percent (49 SHGs) after 6-

12 months, respectively.    

On the other hand, the trend of bank lending to SHGs in Mizoram showed an 

unfavourable trend and the movement has shown a lack of sustainability/ immaturity 

of the movement. Fig-4.5 reveals that out of 188 credit linked groups; most of them 

(i.e. 82.4%) had availed bank loan for only one time. Another 12.8 percent obtained 

formal bank credit for twice and only 4.8 percent benefitted the bank loan for thrice 

or more times.   

Fig.-4.5: No. of Bank Loan Received by Sample Credit-linked SHGs (n=188)  

 

 Source: Field Survey 

 

4.7.3 Quantum of Bank Loan Availed by SHGs 

The Descriptive Statistics (Table-4.22) shows that 188 SHGs had availed 

loans from bank with an average (Mean) of Rs. 1,24,791.49 (Std. Dev= 1,09,566.83). 

However, the amount of loan availed by SHGs or data distributions were varied and 

dispersed, ranging from a minimum of Rs. 10,000 to a maximum of Rs. 5, 00,000.   

 

 

1 time

82.4%                  

(155 SHGs)

2 times

12.8% (24 SHGs)

3 or more times

4.8% (9 SHGs)
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Table 4.22: Amount of Bank Loan availed by Self-Help Groups 

Descriptive Statistics  Amount (in Rs.) 

Mean 1,24,791.49 

Standard Deviation 1,09,566.83 

Maximum 5,00,000.00 

Minimum 10,000.00 

Total No. (Credit-linked SHGs) 188 SHGs 

Source: Field Survey 

Independent Sample t-test is conducted to evaluate whether the amount of loan 

obtained from bank are differed significantly between two independent groups 

(Table-4.23). The assumptions of independent sample t-test include normality of 

distribution and variances of both groups are equal. In this context, the present study 

assumes that the data is normality distributed {as assessed by Central Limit 

Theorem, which states that large sampling distribution of above about 30 will take 

the shape of a normal distribution regardless of the shape of the population from 

which the sample was drawn (Field 2009)}. Besides, Welch’s t-test is used to 

compare the means of two groups when homogeneity of variances is violated.  

 Urban SHGs and Rural SHGs: Table 4.23 suggests that SHGs in urban areas 

have availed higher amount of bank loan (M = 134195.65, SD = 102781.88) 

than SHGs in rural areas (M = 115779.17, SD = 115514.70). However, the 

difference is statistically not-significant, t(186) = 1.153, p > .05.Therefore, the 

null hypothesis(Ho1) with regard to there is no significant difference in the 

amount of bank loan availed by Urban SHGs and Rural SHGs , is thus failed 

to reject. 
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Table 4.23: Amount of Bank loan obtained by SHGs: Independent Sample t-test/ 

Welch’s t-test 

Sl. 

No 
Type of SHG N Mean SD t df p-value 

1. 

Urban SHGs 92 134195.65 102781.88 

1.153 186 .250 

Rural SHGs 96 115779.17 115514.70 

2. 

Matured SHGs 92 148834.78 100430.26 

3.008 186 .003** 

Newer SHGs 96 101750.00 113458.36 

3. 

NABARD SHGs 63 74444.44 57221.35 

-5.838 185.504 .000** 

Other SHGs 125 150166.40 120540.75 

4. 

Banked-Areas  130 119044.62 93335.56 

-0.929 80.665 .356 

Unbanked Areas 58 137672.41 139372.70 

Note: i) **p < .05 

        ii) Sl. No 3 & 4 assumes unequal variances (Welch’s t-test)  

Source: Field Survey 

 Matured SHGs and Newer SHGs: Table 4.23 suggests that there is statistically 

significant difference in the amount of bank loan between the ‘matured SHGs’ 

and ‘newer SHGs’, t (186) = 3.008, p < .01. Therefore, the null hypothesis (Ho2) 

with regard to there is no significant difference in the amount of bank loan 

availed by Matured SHGs and Newer SHGs is thus rejected. This indicates that 

the average amount of bank loan availed by matured SHGs (M = 148834.78, SD 

= 100430.26) is significantly higher than newer SHGs (M = 101750.00, SD = 

113458.36).   

 NABARD SHGs and Other SHGs: Table 4.23 suggests that there is statistically 

significant difference in the amount of bank loan between NABARD’s SHGs 

and other SHGs, t (185.504) = -5.838, p < .01. Therefore, the null hypothesis 

(Ho3) with regard to there is no significant difference in the amount of bank 

loan availed by NABARD’s SHGs and Other SHG Scheme, is thus rejected. 

This implies that the average amount of bank loan availed by ‘NABARD SHGs’ 
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(M = 74444.44, SD = 57221.35) is significantly lower than ‘other SHGs’ (M = 

150166.40, SD = 120540.75).  

 SHGs in banked areas and unbanked areas: Table 4.23 suggests that SHGs in 

banked areas have availed lower amount of bank loan (M = 119044.62, SD = 

93335.56) than SHGs in unbanked-areas (M = 137672.41, SD = 137672.41, SD 

= 139372.70), But, the difference was found to be statistically non-significant, t 

(80.665) = -0.929, p > .05, thus failed to reject the null hypothesis (Ho4) that 

there is no significant difference in the amount of bank loan availed by SHGs 

in banked areas and unbanked areas.  

4.7.4 Need for Bank Credit 

Financing SHGs through formal banking system plays a crucial role in 

bringing about a favorable change of SHG of the poor in order to meet their credit 

requirements, as well as avoiding high-interest local money lenders. It helps SHGs to 

create their own enterprise and develops their livelihood activities etc. However, if 

the fund is misused, rather than being used for an effective/ productive manner or 

taking SHG loan without proper credit planning; it could easily lead to group default 

and debt-burden for borrowers etc. The Chi-Square Test is conducted to examine the 

association between the basis of bank linkages and the need for bank credit (Table-

4.24). Taking into the total sample SHGs, 65.8 percent revealed that bank loan is 

required, while ‘No need for Bank Credit’ and ‘No opinion’ represents 9.9 percent 

and 24.4 percent respectively.  

Table 4.24: Need for Bank Credit 

Basis/ Nature of bank 

linkages 
Yes No No opinion 

Total N 

(missing 

n=24) 

df=2 

Value 

of χ
2
 

p-

value 

Deposit-Linked SHGs 167  (58.0) 29  (10.1) 92   (31.9) 288 

23.892 .000** Credit-Linked SHGs 146  (77.7) 18  (9.6) 24  (12.8) 188 

Total N 313  (65.8) 47  (9.9) 116  (24.4) 476 

Note: Figures in bracket are percentages of respective total 

Source: Field Survey. 
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The Chi-square test reveals that there was a significant association between 

the basis of bank linkages and the need for bank credit, χ
2 

(2) = 23.892, p < .01. The 

need for bank loan was comparatively higher among the credit-linked SHGs (77.7 

percent) than deposit-linked SHGs (58 percent). However, about 10 percent from 

both deposit and credit linked SHGs observed that bank loan is not required. Such 

SHGs choose to run their activity with their own fund (corpus fund) such as savings 

contribution, revolving fund/ seed fund received from government etc. in order to 

meet their credit needs through group internal-loaning etc. On the other hand, SHG 

with ‘no opinion’ on whether the group needs for bank loan was high among deposit-

linked SHGs (31.9%) as compared to credit-linked SHGs (12.8%).  

In addition, it is important to note that the reasons for not-borrowing from 

banks among the deposit-linked SHGs are highly attributed to: i) They are not yet 

ready to borrow, ii) Do not know the procedure, iii) Fear of loan burden, iv) High 

interest rates, v) No proper credit planning, and vi) Bank refused to lend etc. A study 

of Self-help Promoting Institutions (SHPI) in Mizoram by Laldingliana & Singh 

(2017) also observed that ‘not yet ready to borrow’ and ‘bank refused to lend’ are the 

major reasons for not borrowing loans from bank by their promoted SHGs.  

Further, the study calculated factors influencing the need for bank credit 

(Table-4.25), from 313 SHGs (see Table-4.24) which have reported bank loan is 

needed from the total sample SHGs. It is evident from the Table-4.25 that loan used 

‘For Activity Enhancement/ Improvement’, and ‘For doing businesses’ are the two 

major factors that influence the need for bank credit among all sample units. “For 

activity Enhancement/ Improvement (Rank 1) was the predominant factors for the 

need of formal bank finance (loan) with the highest rating of 37.15 percent. The 

second highest factor was ‘for doing businesses’ (Rank 2) with a rating of 24.45 

percent, followed by ‘household expenses’ (Rank 3) with a rating of 13.27 percent. 

Other study carried out by Rajasekhar et. al (2006) in Karnataka revealed that the 

major purposes of bank loan was agriculture (29.0 percent), dairying (33.0 percent) 

and livestock rearing (18.0 percent). A study by Vasanthakumari (2011) in Kerala 
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revealed that 69.9 percent had taken loan for consumption purposes followed by 

settling other loans (20.3 percent) and for doing business (9.8 percent).  

Table 4.25: Factors Influencing the Need for Bank Credit 

Sl. 

No 
Purposes/ Factors 

SHG Ranking (factors in influencing 

need for bank credit) 
Weight

ed 

Score 

Rating 

(Percent) 
Rank 

1
st
 2

nd
 3

rd
 4

th
 5

th
 6th 

1. 

For Activity 

Enhancement/ 

Improvement 

252 40 5 3 0 0 1741 37.15 1 

2. For doing business 42 132 43 15 8 1 1146 24.45 2 

3. Household expenses 7 43 48 47 14 4 622 13.27 3 

4. Group Inter-loaning 7 26 65 9 12 15 498 10.63 4 

5. Children Education 5 14 40 60 26 4 496 10.58 5 

6. Repayment of debt 0 1 5 9 50 32 184 3.93 6 

 
No Response 0 57 107 170 203 257 - - - 

 
Total 313 313 313 313 313 313 4687 100.00 - 

 

Source: Field Survey 

 

On the basis of Deposit-linked SHGs and Credit-linked SHGs. Table-4.26 

reveals that the need for bank credit for use of ‘Activity Enhancement/ 

Improvement’(Rank 1) and ‘For doing businesses’ (Rank 2) again scored the major 

factors among deposit-linked SHGs and credit-linked SHGs, followed by Household 

expenses (Rank 3). However, the need for bank loan for use of Children Education 

attained Rank 4 among the deposit-linked SHGs, while the credit-linked SHGs had 

given the purpose of bank loan for use of Internal/External Lending at Rank 4.  
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Table 4.26: Factor influencing the need for bank credit vis-à-vis basis of bank 

linkages 

   Purposes/ Factors 

Deposit Linkages Credit Linkages 

Weighted 

Score 

Rating 

(Percent) 
Rank 

Weighted 

Score 

Rating 

(Percent) 
Rank 

For Activity Enhancement/ 

Improvement 
907 36.44 1 834 37.94 1 

For doing business 600 24.11 2 546 24.84 2 

Household expenses 331 13.30 3 291 13.24 3 

Internal/external lending 247 9.92 5 251 11.42 4 

Children Education 284 11.41 4 212 9.65 5 

Repayment of debt 120 4.82 6 64 2.91 6 

Total 2489 100.00 - 2198 100.00 - 

Source: Field Survey 

 

Research Question: Does the SHG-Bank Linkage Programme provide a large 

expansion of access to banking credit to SHGs in Mizoram? 

Access to formal bank credit is one of the major constraints faced by SHGs in 

Mizoram. It can be seen from Table-4.19 that only 37.6 percent (188 SHGs) of 

sample SHGs have availed formal bank credit, as against 65.8 percent (313 SHGs) of 

total sample SHGs, which reported bank loan is required (Table-4.24). It signifies 

that the credit needs of SHGs in Mizoram are somewhat served, but not sufficiently 

covered through SHG-BLP. In addition, out of 188 credit-linked SHGs, 56.9 percent 

received bank loan after one year of SHG formation (Fig-4.4). The trend of repeated 

bank finance also showed poor performance (Fig-4.5), indicating that 82.4 percent 

have availed bank loan only once and only 33 SHGs (17.6%) have got repeated bank 

finances (i.e. 24 SHGs availed bank loan for two times and three or more bank loans 

by 9 SHGs).  

Furthermore, the study also identified many non-actual SHGs, especially in 

Aizawl urban areas which availed SHG loan from bank. Many of them were 
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identified as Church-based organisations, which are not relevant in the present study 

and are excluded from the sample. Such groups were formed only for availing bank 

credit without getting any subsidy from government or banks, but the organizational 

structure and functioning of these groups were different with the actual SHGs. 

However, such advances were recorded under the priority sector (Advances to SHG) 

that was unacceptable, the objective of which is lending to the weaker sections/ 

SHGs of the poor. Moreover, many inoperative SHGs were also found among credit-

linked groups during the study period, which could be considered as group 

established only for the purpose of availing credit benefit from bank/government 

(loan and subsidy) etc.  

4.8 CONCLUSION 

The present study, which covers a sample of 500 SHGs in Mizoram, reveals 

that the average size of SHG stood at about 9 members. Female members dominated 

the SHG movement in the state and the literacy rate was quite high among 

membership. Agriculture and allied constituted the major occupation of members’ 

household, representing homogeneity of members’ household. It was found that 

SHGs in Mizoram were democratically governed (high level of members 

participation) in terms of selection of their leaders and identification of group 

activities. It attained a medium level of performance with respect to management of 

group lending system and access to formal bank credit. However, SHGs in Mizoram 

were found lagged in terms of regularity of meetings and savings, which could be 

one of the important backlogs that need to be improved for the sustainability of the 

movement.  

The study observes that there was a great disparity of banks participation 

under the SHG-BLP that the Mizoram Rural Bank linked more than 90 percent of the 

total selected SHG in Mizoram. In addition, access to formal bank credit is one of the 

major constraints faced by SHGs in Mizoram, as evident that only 37.6 percent (188 

SHGs) of the total sample SHGs have availed formal bank credit. The trend of bank 

lending to SHGs also showed poor performance that, most of the sample credit-

linked SHGs (i.e. 82.4%) availed bank loan for only one time while only 17.6 
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percent of credit-linked SHGs (33 SHGs) have got repeated bank finances (bank 

loan), indicating that the instability/ lack of sustainability of SHG movement in 

Mizoram.  
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CHAPTER – V  

SELF-HELP PROMOTING INSTITUTIONS (SHPIs) IN MIZORAM: AN 

ANALYSIS 

 

5.1 INTRODUCTION 

The promotion of Self-Help Groups (SHGs) in Mizoram is being 

implemented through various organizations, which act as self-help promoting 

institutions (SHPIs) such as government agencies, non- governmental organizations 

(NGOs) and banking institutions. Under NABARD’s SHG-Bank Linkage 

Programme (SHG-BLP), the SHPI may be NGOs, Banks, Farmers’ Club, Individual 

Volunteers (IRVs) or SHG Federation etc. Satish (2001) observed that an institution 

can be considered as SHPI, if it is in a position to foster and nurture the best practices 

for SHG promotion.  

The SHPI plays a crucial role in promoting and nurturing the SHGs. It 

bridges the gap between the financial institution (banks) and the poor who are 

financially excluded under the formal banking system. For sustainability of SHG 

movement, effective coordination is needed between SHPI and SHG, SHPI and bank 

as well as bank and SHG. The effectiveness of SHPI can also be measured through 

their promoted SHG in terms of their level of awareness, savings and borrowings, 

repayment of loan, maintenance of track record, sustainability of the group etc. 

Harper (2002) also revealed that the ‘ideal’ SHPI would promote Self-help Groups at 

low-cost and in a short period of time. It would integrate poor households and the 

benefits of membership would be uniform for all members. In addition, the promoted 

Self-Help Groups would be self-governing, durable, and sustainable, maintain a good 

track record of loan repayment and their levels of savings/borrowings would grow 

over time, etc. Also, the self help groups would be easy for the bank to deal with, and 

at the same time ‘member-friendly’.   

In this chapter, an attempt has been made to evaluate the SHPI working in 

Mizoram on the basis of empirical data. It also examines the performance of 
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promoting institutes/SHPI, bank loan procedure as well as their perspectives towards 

self-help groups and other promoting agencies etc. 

5.2 SELF-HELP PROMOTING INSTITUTIONS (SHPIs) IN MIZORAM 

 In Mizoram, NGOs and Mizoram Rural Bank (MRB) have undertaken ‘SHPI 

project’ under NABARD’s SHG-BLP. Moreover, the government SHG programmes 

are also being implemented through the line department with the intermediation of 

NGOs. The non-governmental initiatives such as Church-led projects (funded from 

abroad) have also been implemented in some selected areas of Mizoram. Figure-5.1 

presents the schematic presentation of SHPI and its project working in Mizoram.  

Fig 5.1:  Diagrammatic Presentation of SHPI and its project working in Mizoram 

Source: Field Survey  
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5.2.1 Government Agencies 

‘Government agencies’ is a term encompassing extensive state/central 

government entities that have begun to promote self-help groups under several 

program (Harper 2002). The government SHG programme consists of SGSY/NRLM, 

IWMP, NERLP, and SJSRY/NULM.  

During the study period, the NRLM (a restructured SGSY scheme) covered 4 

R.D. blocks of two districts in Mizoram viz., Serchhip and Kolasib district. 

Similarly, the World Bank funded-NERLP also covered 9 R.D blocks of two districts 

viz. Aizawl and Lunglei district. In addition, the SJSRY scheme (now restructured 

into NULM) has been implemented in all district headquarters. SHGs are also 

formed and financed under the IWMP scheme.   

5.2.2 Non-Governmental Organizations 

NGO plays a crucial role in the SHG-Bank Linkage Programme, which 

administered the promotion and achievement of Self Help Groups. It acts as an agent 

between the government and SHGs or between banks and SHGs. They played the 

role of facilitator and motivator. NGOs organize and nurture SHGs of the poor; train 

them by giving awareness about SHG concept, book keeping and formal banking 

system etc. They also work for strengthening, sustainability, selection and 

identification of group activities, and monitoring of the group etc. Kropp & Suran 

(2002) observed that NGO plays the most prominent role in group formation and 

nurturing prior to establishing bank-linkages. In addition, NGO-SHPIs must have a 

clear objective of linking SHGs with banks with regard to saving and credit (Harper, 

2002).  

NABARD in Mizoram had started engaging 2 (two) NGOs viz., Community 

Development Action and Reflection (CDAR), and Zonu Welfare Society, 

functioning as SHPI during 2004-05. During the study period, NABARD has 

engaged 5 beneficiaries NGOs under SHPI project namely, World Vision India 

(Chhimtuipui Area Development Programme), Cod Nerc, RADP, Open Door and 

CPD. World Vision India (CAPD) has also engaged under the scheme for promotion 

and financing of Women Self Help Group (WSHG), which is being implemented in 
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two southern districts (Lunglei & Lawngtlai) of Mizoram. In addition, the Salvation 

Army, India Eastern Territory (Mizoram) had started the ‘Community Empowerment 

Programme’ (CEP) in six different areas of Mizoram since 2007 under the support of 

Salvation Army, United Kingdom Territory. Similarly, in the year 2011, the Baptist 

Church of Mizoram (Relief and Development) had started implementing ‘Lydia 

Project’ in four districts of Mizoram for the benefit of Chin IDP (Internally 

Displaced Person) and the poor Mizos, funded by the Norwegian Agency for 

Development and Corporation and the Baptist Union of Norway.   

Under the NERLP, 3 (three) NGOs namely, World Vision India, Open Doors 

and Goodwill Foundation have taken up the role of Project Facilitation Team (PFT) 

in different selected Rural Development (RD) blocks since 2013. Besides, the 

Mizoram State Urban Livelihoods Mission Society (MzSULM) and six NGOs 

(Resource Organizations) namely, Zoram Entu Pawl, Cod Nerc, CPD, Goodwill 

Foundation, Vanapa Society and Open Doors have signed a Memorandum of 

Understanding (MoU) under the NULM/SJSRY scheme on April 20, 2015 for a 

period of two years, in order to create a model of SHG formation and for their 

Handholding support (GoM, 2015).  

5.2.3 Banking Institutions 

Banks such as commercial banks, or RRBs, or cooperative banks are Self 

Help Promoting Institutions, when branch staff promotes Self Help Groups from 

scratch, and then organize their savings and lends (Harper, 2002). Banks play a 

significant role in the SHG-BLP, which provides formal financial services to 

disadvantaged sections of the society, particularly by keeping poor women together, 

mobilizing their savings and providing credit facilities for generating their livelihood 

activities.  

Bansal (2003) observed that Regional Rural banks were found dominant in 

terms of SHG credit-linkages than commercial banks in poorer states and were more 

successful as SHPIs. Accordingly, the Mizoram Rural Bank (MRB) plays a dominant 

role in SHG-Bank Linkage Programme in the state of Mizoram, registering more 

than 90 percent of the total units studied/ Self-help Groups (see Table-4.17). 
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5.3 PROFILE OF SELECT SHPIs 

5.3.1 Organizational Structure of Sample SHPIs and Areas of Operation 

 Table-5.1 presents the sample SHPI and its project working in Mizoram. It 

indicates that the study has covered a total of 53 Self-Help Promoting Institutions 

(i.e. NGOs, Government Agencies and Banking Institutions) operated in urban and 

rural areas across Mizoram.  

Table 5.1: Distribution of sample SHPIs 

Sl. 

No 
Name of SHPI 

No. of 

Respond-

ents 

Nature of 

SHPI 

Name of SHG Project/ 

Programme  

Areas of 

Operation 

1. 

Open Doors, 

(Aizawl and 

Lunglei) 

2 NGO 

i)  SHPI Project (NABARD) 

ii) NERLP (Govt. Program) 

iii) NULM (Govt. Program) 

Urban & 

Rural Areas 

2. 
World Vision India, 

Lawngtlai 
1 NGO 

i) SHPI Project (NABARD)  
ii) Women SHG (NABARD) 

iii) NERLP (Govt. Program) 

Urban & 

Rural Areas 

3. 
Cod Nerc, 

Thenzawl 
1 NGO i) SHPI Project (NABARD) 

Urban 

Areas 

4. CPD, Mamit 1 NGO i) SHPI Project (NABARD) Rural Areas 

5. 
RADP, 

Chhingchhip 
1 NGO i) SHPI Project (NABARD) Rural Areas 

6. 
Zomi Baptist 

Church, Champhai 
1 NGO  

i)  Lydia Project                     

(Church-led Program) 

Urban & 

Rural Areas 

7. 
BCM, Aizawl 
(Relief & 

Development Deptt.) 
1 NGO  

i)  Lydia Project                      

(Church-led Program) 

Urban 

Areas 

8. 
Salvation Army, 

(Kolasib) 
1 NGO  

i)  Community Empowerment 

Programme (Church-led 

Prog.) 

Urban & 

Rural Areas 

9. 
Bethany Social 

Welfare Society 
1 NGO i) SGSY (Govt. Program) 

Urban & 

Rural Areas 

10. 

UD & PA, 

Department, Govt. 

of Mizoram 

11 
Govt. 

Agencies 

i) SJSRY/ NULM                   

(Govt. Program) 

Urban 

Areas 

11. 
Mizoram Rural 

Bank (MRB) 
32 Bank - 

Urban & 

Rural Areas 

Total 53 - - - 

Source: Field Survey 

From Table-5.1, out of 53 select SHPIs; 10 sample groups (18.87%) belonged 

NGOs, 11 sample groups (20.75%) represented government agencies (under SJSRY/ 
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NULM scheme), and 32 sample groups (60.38%) belonged to banking institutions 

(Mizoram Rural Bank).  

The select NGOs have undertaken SHG promotion projects under NABARD, 

government programmes like NERLP, NULM, SGSY and other NGO initiatives like 

Lydia Project, Community Empowerment Programme (CEP). The majority of NGO 

respondents (i.e. 90%) were Project Director/ Coordinator. The select government 

agencies have also undertaken the SJSRY scheme and the majority of respondents 

(i.e. 91%) from government agencies were community organizers (CO) under the 

SJSRY scheme, who works for the main link between urban poor community and the 

implementing agencies. In addition, the study covered 32 bank branches of Mizoram 

Rural Bank (MRB). Over 70 percent of bank respondents were Branch Manager/ 

Assistant Branch Manager and the remaining bank respondents were other 

designated officers/ Clerk. 

5.3.2 District-Wise Distribution of Select SHPIs 

Table-5.2 exhibits the district-wise distribution of sample NGOs, government 

agencies and banking institutions in Mizoram.    

Table 5.2:  District-wise Distribution of sample SHPI 

Sl. 

No 

Name of 

District 
NGOs 

Govt. 

Agencies 

(SJSRY) 

Banks 

(Mizoram 

Rural 

Bank) 

Total Percent 

1.  Aizawl  2 (Open Doors & BCM) 5 15 22 41.51 

2.  Lunglei  1 (Open Doors) 1 3 5 9.43 

3.  Champhai  1 (Zomi Baptist Church) 0 4 5 9.43 

4.  Kolasib  1 (Salvation Army) 1 5 7 13.21 

5.  Lawngtlai 
 1 (World Vision India) 

1 2 4 7.55 

6.  Saiha 1 0 1 1.89 

7.  Serchhip  2 (Cod Nerc & RADP) 1 1 4 7.55 

8.  Mamit  2 (CPD & Bethany SWS) 1 2 5 9.43 

Total 10 11 32 53 100.00 

 Source: Field Survey 
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Aizawl district hosts the highest number of sample group with 41.51 percent, 

followed by Kolasib district with 13.21 percent, while Saiha district hosts the lowest 

number of sample group with less than 2 percent. The sample NGOs were operated 

in total 8 districts of Mizoram. In this regard, the operational area of World Vision 

India (Chhimtuipui Area Development Programme), Lawngtlai covered Saiha district 

as well. The government agencies covered 7 districts headquarters under the SJSRY 

scheme. In Aizawl urban area, five zones were selected for the study out of total 

seven zones/areas. Also, SHG data were also collected from 32 branches of Mizoram 

Rural Bank, representing 7 districts of Mizoram (except Saiha district) including 

urban and rural areas of the state. 

5.3.3 Brief Profile of Major NGOs, Functioning as SHPI in Mizoram 

From sample SHPIs (Table-5.1 & 5.2), the major NGOs, functioning as SHPI 

in Mizoram includes Open Doors, World Vision India (Chhimtuipui ADP),             

Cod Nerc, CPD, BCM (Relief and Development Department), Salvation Army, 

Mizoram (India Eastern Territory). However, Bethany Social Welfare Society, 

Mamit had ended its functioning as promoting agencies since 2011-2012 due to the 

closure of SGSY Scheme. Besides, since the introduction of National Rural 

Livelihood Mission (NRLM) in Mizoram, SHGs registered under Rural Agriculture 

Development Programme, Chhingchhip (NGO) were also registered under the 

NRLM Programe.   

5.3.3.1 Open Doors, Mizoram 

‘Open Doors’, Mizoram (headquarter in Aizawl) was founded in 2007. It is a 

non-profit organization with the aim of serving the rural poor, economically 

backward, weaker and marginalized sections of the society. The organizational 

objectives are broadly divided into livelihood promotion, women and child 

development, health promotion, protection of human rights and resource base (Open 

Doors, n.d). During the study period, ‘Open Doors’ had taken several government 

and non-government projects in three districts of Mizoram namely, Aizawl, Lunglei 

and Kolasib district. 
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The organization had started working for the promotion of SHG in the year 

2010. Besides, the SHPI Project under NABARD has been implemented in Kolasib 

district and Aizawl district since December 2012. It has also taken up project under 

North East Rural Livelihood Project (NERLP) as Project Facilitation Team (PFT), 

headed by the Block Project Coordinator since 2014 and implemented in four R.D 

blocks of two districts viz, Tlangnuam and Darlawn block of Aizawl district and 

Lunglei and Hnahthial block of Lunglei district. The organization has also 

undertaken project under Mizoram State Urban Livelihood Mission as Resource 

Organisation (RO) in Aizawl Municipal areas for the period of 2015-2017. At the 

end of September 2015, Open Doors registered a total of about 1,138 SHGs in 

different areas across Mizoram, including 100 SHGs under SHPI Project 

(NABARD); 980 SHGs under NERLP and 58 SHGs under NULM.   

5.3.3.2 World Vision India (Chhimtuipui ADP), Lawngtlai 

  World Vision is an international organization founded by Rev. Bob Pierce in 

1950, which is devoted to engage with children, families, and societies to get out of 

poverty and injustice (WVI, 2014). In India, the organization had started working in 

Calcutta in 1958, which is now spread across 174 districts in India (WVI, n.d). In 

Mizoram, World Vision India initiated Chhimtuipui Area Development Program 

(Chhimtuipui ADP), Lawngtlai in the year 2001, covering three (3) southern districts 

of Mizoram viz., Lunglei, Saiha and Lawngtlai district. It has carried out several 

integrated development project in the areas of economic development, health, 

education, and children sponsorship that bring about lasting change in the 

communities.  

The Chhimtuipui ADP becomes one of the main stakeholders in the field of 

self-help groups in southern Mizoram. It started working the promotion of SHGs in 

Mizoram since 2003. It provides several initiatives to develop the poorest of the poor 

family, offering certain benefits and direct assistance through ADP’s own funds and 

the project taken from various sources. The ADP has successfully implemented the 

scheme for promotion and financing of WSHG and SHPI project under NABARD in 

Lunglei, Lawngtlai and Saiha district since 2012-13. The DRDA, Lawngtlai district 
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also entrusted the ADP to facilitate SHG including formation, monitoring, and 

grading in Lawngtlai and Saiha district. In addition, it has also undertaken the 

NERLP project as the Project Facilitation Team (PFT), which is being implemented 

in the Lungsen and Bunghmun R.D block in Lunglei district. In 2012, the ADP and 

the two banking institutions i.e., State Bank of India and Mizoram Rural Bank signed 

the Articles of Agreement to implement and monitor the Women SHG project in 

Lawngtlai district under the five (05) bank branches areas viz. SBI Lawngtlai branch, 

SBI Chawngte branch, MRB Lawngtlai, MRB Sangau Branch and MRB S. 

Bungtlang Branch. At the end of July 2014, the Chhimtupui ADP registered/ 

promoted about 987 SHGs and 86 SHGs had availed loan facility from the bank.    

5.3.3.3 Cod Nerc, Mizoram 

Cod Nerc (Centre for Community Development through Network, Education, 

Research, Training, Resource Mobilization and Capacity Building), headquarters in 

Aizawl was formed in 1992 and was re-organized in 2005. The main trust areas of 

Cod Nerc includes livelihood enhancement and capacity building & training; health 

& education; empowerment & education; research, survey & need assessment; 

community affairs, needs and contextual base focus programme; and welfare 

programme. During the study period, Cod Nerc has undertaken several government 

and NGO projects in different 5 districts of Mizoram, namely Serchhip, Champhai, 

Mamit, Lunglei and Aizawl district.  

In terms of SHG programme, Cod Nerc has implemented NABARD’s SHPI 

Project in two districts (municipal areas of Aizawl, Aizawl district and Thenzawl 

urban area, Serchhip district) of Mizoram since 2008-09. The NGO also provided 

certain benefits and assistance to SHGs through different projects and convergence 

available, which they had taken from other sources. A very low-interest rate of 

micro-credit facility was also made available to SHG members through Cod Nerc’s 

own fund so as to improve in their income generating activities. During the year 

2014 (February to June), 38 beneficiaries (SHG members) had accessed livelihood 

support fund (micro-credit) on an average of Rs. 10,000 per SHG member. At the 

end of July 2014, Cod Nerc (Thenzawl office) registered 82 SHGs under SHPI 
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Project. However, only 12 groups had accessed loans from bank. Meanwhile, 40 

SHGs (i.e., 48.78% of the total SHGs promoted) were observed to be dormant/ 

inoperative groups.  

5.3.3.4 Centre for Peace and Development (CPD), Mizoram 

 CPD, Mizoram is a rights-based development organization established in 

2004-05 in Aizawl, Mizoram. The organizational objectives are broadly classified as 

uplifting the youth and livelihood of the rural poor, promoting and protecting the 

rights of vulnerable sections of the society, and disseminating knowledge and 

providing facilities for training on relevant issues, such as sustainable livelihood, 

social justice and health. Its activities have focused on addressing issues concerning 

rights of children and sustainable development which is people centric and 

participatory in nature. The organization has also tied up and worked with different 

NGOs and government (central/state) to deliver various developmental project and 

services in the district of Aizawl, Kolasib and Mamit (CPD, n.d.). 

 In view of SHG promotion, the CPD has implemented the SHPI Project in 

Mamit district since 2010, which was headed by the Project Coordinator. It also 

provided assistance and maintained convergence available from other sources for 

SHG members. During the study period, the CPD supported 75 beneficiaries 

(economically backward) in five villages of Mamit district, viz. Bawngva, Dampui, 

N.Sabual, Darlak and Vawngawnzo, with two piglets, materials for construction of 

pigsty, medical assistance, training and regular supply of pig feeds through the 

project ‘Enhancing Livelihood of Poor through Pig Breeding’ funded by Navajbai 

Ratan Tata Trust (NRTT) (CPD, n.d.). At the end of March 2014, CPD registered/ 

promoted 57 SHGs in different 24 villages/towns under the SHPI project. However, 

the performance of CPD is lagging behind in the promotion credit-linked SHG, 

where only one SHG had so far obtained loan from the bank.  

5.3.3.5 Baptist Church of Mizoram (Lydia Project)  

Lydia Project in Mizoram was initiated for the benefits of Chin IDPs 

(Internally Displaced Persons) and the poor Mizos. The Project has been 

implemented by the Baptist Church of Mizoram (Relief and Development 
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Department), in association with Lairam Jesus Christ Baptist Church (LJCBC) and 

Zomi Baptist Church (ZBC) since 2011 in four (04) districts of Mizoram, namely, 

Aizawl, Lunglei, Lawngtlai and Champhai district. It was funded by the Norwegian 

Agency for Development and Cooperation (NORAD) for the year 2011-13 and 

Baptist Union of Norway (BUN) for the year 2014 & 2015 (Stakeholders’ Meeting, 

Lydia Project 2015).  

The Lydia Project works primarily through Self Help Groups with the 

provision of socio-economic mobilizations and access to credits. It provides credit 

assistance (group loan and individual loan) to economically poor and marginalized 

sections society. At the end of March 2015, a total of 115 SHGs (i.e.1,111 women 

members) were registered under the project. During the period 2011-15, the micro 

credit fund amounted to Rs. 89,77,000 had been disbursed to 220 SHG (i.e. 2,118 

women beneficiaries) including repeated finance (Stakeholders’ Meeting, Lydia 

Project 2015). In addition to this, about 40 SHGs had currently accessed credit (loan) 

from formal banking institutions (Lydia Project, 2015). 

5.3.3.6 Salvation Army, IET (Community Empowerment Programme) 

The Salvation Army, India Eastern Territory, initiated the Community 

Empowerment Programme (CEP) in the year 2007, which is being implemented in 

six (6) different areas of four district of Mizoram namely, Aizawl, Saitual, and 

Darlawn areas (Aizawl district), Lunglei area (Lunglei district), Kolasib area 

(Kolasib district) and Serchhip area (Serchhip district). The project was supported by 

the Salvation Army, United Kingdom (UK) Territory with the objectives of 

improving the economic status of marginalized families and their communities 

leading to improve self-confidence, self-esteem and enhanced quality of life.  

The CEP has provided micro-credit (Revolving loan) to the SHGs/members 

with low interest rates for the purpose of internal lending of SHGs and also 

undertaking income generation activities. The repeated loan with a larger quantum 

has also been provided depending on prompt and regular repayment of the previous 

loan. The programme encouraged SHG members to open SHG bank account/ 

individual/ family bank accounts to improve sustainable access to banking services, 
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which aims to replace the micro-finance components of CEP (revolving loan) by 

accessing formal bank linkages.  

5.4 NGOs & GOVT. AGENCIES: FUNCTIONING AS SHPI 

5.4.1 NGOs and Government Agencies: Performance Appraisal  

The performance of select NGOs and government agencies are assessed in 

this section, which give details about the number SHGs registered/promotion, 

number of SHG deposit linkages, credit linkages and group dormant etc. NABARD 

(2018) recorded that 8 NGOs have undertaken NABARD’s SHPI project in Mizoram 

as on 31
st
 March 2018, wherein NGO-SHPIs have achieved at promoting 416 

savings-linked SHGs (i.e. 59.43% of total target) and 83 credit-linked SHGs (i.e. 

11.86% of total target) out of total 700 SHGs to be promoted/ credit-linked. 

Meanwhile, NGO-SHPIs in all northeastern regions have achieved at promoting 

49.04 percent credit-linkages, as compared to 42.31 percent of All India level. The 

anchor NGO (World Vision, Chhimtuipui ADP) under Women SHG (NABARD), 

which is being implemented in two southern districts of Mizoram (Lunglei and 

Lawngtlai) also achieved at promoting 1450 savings-linked SHGs (i.e. 100% of total 

target) and 227 credit-linked SHGs (i.e. 15.66% of total target) out of total 1450 

SHGs to be promoted/ credit-linked.  

As on 31
st
 March 2018, NABARD has so far released grant support of Rs. 

13.04 lakh (i.e. 24.96% of total sanctioned) to SHPIs in Mizoram, which comprises 

Rs. 12.30 lakh to NGOs and Rs. 0.74 lakh to PACS. In addition, Rs. 40.21 lakh    

(i.e. 27.73% of total sanctioned) was provided to Anchor NGO under the promotion 

WSHG scheme in Mizoram. This indicates that the average cost of SHG promotion 

in Mizoram has reached Rs. 3,135 per SHG under SHPI project or Rs. 2,773 per 

SHG under Women SHG scheme (NABARD 2018).   

In order to find out the performance of select NGOs and government agencies 

in SHG promotion in Mizoram; the study run Mann-Whitney U test (non-

parametric).  
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Table 5.3: Performance of select NGOs & Govt. Agencies: Descriptive Statistics 

Type of SHPI 

No. of 

SHGs 

registered/ 

promoted 

No of 

SHGs 

newly 

registered 

(2013-14) 

No. of 

SHGs  

credit 

linked 

No. of 

SHGs 

credit 

linked 

(2013-14) 

Only 

Deposit 

linked 

SHGs 

No. of 

Group 

dormant 

NGO 

(A) 

Total SHGs 2776 824 389 112 2461 106 

Mean 277.60 91.56 38.90 11.20 246.10 13.25 

Max 1080 600 144 86 1028 53 

Min 29 0 0 0 13 0 

Total N 10 9 10 10 10 8 

Govt. 

Agency 

(B) 

Total SHGs 600 217  50  5  550  113  

Mean 54.55 24.11 4.55 .45 50.00 11.30 

Max 94 94 11 4 90 22  

Min 18 0 0 0 9 0 

Total N 11 9 11 11 11 10 

Total 

(A+B) 

Total SHGs 3376 1041 439 117 3011 219 

Mean 160.76 57.83 20.90 5.57 143.38 12.17 

Max 1080 600 144 86 1028 53 

Min 18 0 0 0 9 0 

Total N 21 18 21 21 21 18 

  Source: Field Survey 

The descriptive statistics (Table-5.3) suggests that the sample SHPI (NGO 

and govt. agencies) promoted a total of 3,376 SHGs, showing averages of about 160 

SHGs were registered per institution. Of this, NGOs registered 82.23 percent (i.e. 

2,776 SHGs), while government agencies registered only 17.77 percent (i.e. 600 

SHGs). However, only 13 percent of the total promoted SHG (i.e. 439 SHGs) had 

accessed formal bank credit, in which NGO had achieved at 14.01 percent in terms 

of promoting credit-linked SHGs, as against 8.33 percent by government agencies. 

Meanwhile, a total of 219 SHGs were considered to be group dormant, representing 

6.49 percent of total SHG registered. 

On the other hand, a wide disparity was found on the performance of 

promoting SHG within sample NGOs and government agencies (Table-5.3). Among 

sample NGOs; the number of SHG promotion was largely contributed (maximum) 

by Open Doors by registering 1,080 SHGs, while only 29 SHG were registered 
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(minimum) under BCM, Aizawl (Lydia Project). Meanwhile, Bethany Welfare 

Society, Mamit registered the maximum number of credit-linked SHGs (i.e. 144 

SHGs) and World Vision India contributed the maximum newly credit-linked SHGs 

(i.e. 86 credit-linked groups) during 2013-14. The NGOs, implementing church-led 

SHG programme were also found lagged in bank-linkage programme. However, 

such institutions have provided microcredit facilities to SHG members from own 

resources. With regard to government agencies, the programme implementation of 

Urban Women Self Help Programme (UWSP) under SJSRY was found overall 

unsatisfactory, especially in facilitating SHGs to avail bank credit. The maximum 

number of credit-linkages was recorded by Lawngtlai district (SJSRY) with only 11 

SHGs. However, the poor programme implementation of UWSP (SJSRY) in 

Mizoram may be attributed to the fact that the present study was carried out during 

the transitional period from the SJSRY scheme to the newly launched NULM.  

A Mann-Whitney U test (Non-parametric statistics) was conducted to 

evaluate whether there is a significant difference between two independent groups 

viz, NGOs and Government agencies in terms of the number of SHG promotion, 

number of credit-linkages, and number of inoperative/dormant groups (Table-5.4).  

Table-5.4: Performance of select NGOs and Govt. Agencies: Mann-Whitney U Test  

Sl. 

No 
Indicators 

Mean Rank Sum of Ranks SHPIs (N=21) 

NGO 
Govt. 

Agency 
NGO 

Govt. 

Agency 

Mann-

Whitney 

U 

Z 

Asymp. 

Sig. (2-

tailed) 

1. 
No. of SHGs registered/ 

promoted 
13.10 9.09 131.00 100.00 34.000 -1.481 .139 

2. 
No. of SHGs newly 

registered (2013-14) 
9.61 9.39 86.50 84.50 39.500 -.089 .929 

3. 
No. of SHGs credit 

linkages 
14.50 7.82 145.00 86.00 20.000 -2.483 .013* 

4. 
No. of SHGs credit 

linkages (2013-14) 
13.10 9.09 131.00 100.00 34.000 -1.763 .078 

5. 
Only deposit linked 

SHGs 
12.30 9.82 123.00 108.00 42.000 -.918 .358 

6. No. of Group dormant  8.69 10.15 69.50 101.50 33.500 -.581 .561 

Note: i) *p < 0.05   
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ii) The Shapiro-Wilik Test is used to assess normality of data (an appropriate tool for small 

sample size). The result shows that the sampling distributions were not normally distributed 

(p < 0.05). Hence, Mann-Whitney U test, a non-parametric test is used.  

 

Source: Field Survey 

From Table-5.4, the results reveals that there was a significant (two-tailed) 

difference in the number of credit-linked SHGs between NGOs and government 

agencies (U=20, p < 0.05). The value of mean ranking indicates that the NGOs 

(14.50) had scored significantly higher than government agencies (7.82). The finding 

suggests that the sample NGOs have performed better in terms of linking SHGs with 

banks (i.e. promoting credit-linked SHGs), as compared to government agencies. 

However, the Mann-Whitney U test were not significant (two-tailed) on the 

performance between NGOs and government agencies with regard to the number of 

SHG registered/ promoted (U=34, p>0.05); the number of SHGs newly registered in 

2013-14 (U=39.50, p>0.05); the number of SHGs newly credit linkages during 

2013-14 (U=34, p>0.05); the number of deposit-linked SHGs (U=42, p>0.05)and 

the number of group dormant (U=33.50, p>0.05).    

5.4.2 Reasons for not borrowing from Banks: Perspectives of NGOs & Govt. 

Agencies  

In view of the negative aspect of promoting credit-linked SHGs in Mizoram, 

which shows that only 13 percent (i.e. 439 credit-linked SHGs) of the total SHG 

registered under NGOs and Government agencies had experienced in formal bank 

credit (Table-5.3); an attempt has been made to find out why the majority of their 

promoted SHGs have not yet borrowed (loan) from banks. For this, the NGOs and 

government agencies were asked about their perspectives towards the reasons for not 

borrowed loans from banks by SHGs (Figure-5.2) consisting of the following factors:           

a) Not yet ready to borrow,  

b) Do not need more money,  

c) Bank refused to lend,  

d) Group defunct/dormant, and  

e) Other reasons. 
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 Fig-5.2 Reasons for not yet borrowed loans from banks by SHGs: SHPI 

Perspectives (Multiple Response Analysis)  

 
Source: Field Survey 

It is evident from the Fig-5.2 that the sample NGOs and government 

agencies, functioning as SHPI revealed that, ‘not yet ready to borrow’ and ‘bank 

refused to lend’ were the major reasons for not accessing loans from banks among 

their promoted SHGs. The highest factor was accorded to ‘Not yet ready to borrow’ 

constituting more than 52 percent. The second factor was ‘bank refused to lend’ with 

nearly 43 percent, which emerges as one of the major problem faced by the 

promoting institutes in linking their promoted SHGs with banks in Mizoram. ‘Other 

reasons’ was given the third ranks with 33.33 percent such that the SHPI had 

revealed that some SHGs preferred only internal lending system from their corpus 

fund or revolving fund received from government (in case of government 

programme), and also afraid of loan burden etc. Both ‘Group defunct/dormant’ and 

the SHGs which ‘do not need more money’ accorded to the last rank with 14.29 

percent for each factor proposed. 
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5.5 BANKING INSTITUTIONS: FUNCTIONING AS SHPI 

5.5.1 Mizoram Rural Bank in SHG Promotion: Performance Appraisal 

NABARD had started engaging the Mizoram Rural Bank (MRB), functioning 

as SHPI with an aim to promote 500 SHGs since 2006 and 200 SHGs to be promoted 

since 2010-11. At the end of March 2016; out of total 700 SHGs to be promoted, 

MRB has achieved the target rate of 68.86 percent in terms of SHG promotion and 

61.29 percent in terms of promoting credit-linkages. The bank received grant support 

of Rs. 6.19 lakh (i.e. 49.52% of total sanctioned) from NABARD, indicating the 

average cost of SHG promotion under MRB-SHPI was Rs. 1,284 per SHG. 

However, MRB has ended functioning as SHPI under NABARD’s SHG-BLP since 

2016-17 to date (NABARD, 2007 & 2016).  

Table-5.5 exhibits the performance of the sample bank branches (Mizoram 

Rural Bank) under SHG-Bank Linkage Programme in Mizoram. It gives the details 

about the number of SHGs having savings bank accounts, total amount of savings 

mobilized by SHGs, proportion of SHGs savings against branch deposit, number of 

credit-linked SHGs, amount of loan disbursed during 2013-14, gross Non-

Performing Assets (NPAs) against SHGs and the number of dormant account. 

From Table-5.5, the sample 32 bank branches registered 3,159 SHGs savings 

account with the total savings of Rs. 140.16 lakh against SHGs. It shows that self-

help group saved an average of Rs. 4,436 per SHG. The average proportion of SHG’s 

savings against sample branches’ total deposit also attained at 0.37 percent. Out of 

the total 3,159 SHGs; 21.81 percent (i.e. 689 SHGs) have availed bank loans with the 

outstanding amount of Rs. 911.69 lakh, signifying that the average outstanding loan 

of Rs. 1.32 lakh per SHG. Moreover, the total sample bank branches registered the 

gross NPA of Rs. 129.50 lakh against SHGs. Further, the bank reported that about 

1,134 SHGs savings accounts (i.e. 35.90 percent of the total SHGs savings account) 

were considered to be group dormant accounts. 
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Table-5.5: Performance of the select Bank Branches: Descriptive Statistics

Performanc

e of Select 

Bank 

Branches 

(n=32) 

No. of 

SHGs 

deposit 

Linkages 

(No. of 

Savings 

A/C) 

Amt of 

SHG 

Saving 

(Amt. in 

Rs. lakh) 

Proportion 

of SHGs 

Savings 

against 

branch's 

total 

deposit (in 

%) 

No. of 

SHGs 

Credit 

Linkages 

Amt. of 

SHG's 

loan 

outstandi

ng 

(Amt. in 

Rs. lakh) 

Amt. of 

SHG's loan 

disbursed 

(2013-14) 

(Amt. in 

Rs. lakh) 

Amount 

of Gross 

NPAs 

against 

SHGs 

(Amt. in 

Rs. lakh) 

No. of 

Group 

Dormant 

Account* 

Total SHGs 3,159 140.16 10.37 689 911.69 317.00 129.50 1,134 

Mean 98.72 4.38 0.37 21.53 29.41 12.19 4.32 36.58 

Max 691 18.54 1.42 74 203.82 93.00 41.32 279 

Min 3 0.04 0 0 0 0 0 0 

Total  N 32 32 28 32 31 26 30 31 

Note:*Inoperative / dormant Account: No transactions in the account for over a period of 

two years (RBI 2012). 
Source: Field Survey. 

It is evident that the level of involvement and participation among the sample 

bank branches (MRB) in SHG movement were largely different in Mizoram. The 

MRB, Lawngtlai Branch registered maximum number of SHG savings account (i.e. 

691 SHG savings accounts) and savings volume (i.e. Rs. 18.54 lakh). However, the 

SHGs at Lawngtlai Branch mobilized an average savings of only Rs. 2,683, as 

against an average SHG savings of Rs. 4,436 at the total sample branches. The 

branch also shared the highest dormant accounts (i.e. 279 dormant accounts) among 

the sample bank branches. The MRB, Sihphir Branch (Aizawl district) registered 

highest proportion of SHG savings, with 1.42 percent against total branch deposit.   

In addition, the maximum number of SHG credit-linked was contributed by 

MRB, Champhai branch (i.e. 74 credit-linked SHGs), while 3 sample bank branches 

have not provide bank loans to SHGs. Meanwhile, the highest gross NPAs figure was 

reported by MRB, Aizawl branch (i.e. Rs. 41.32 lakh NPAs). On the other hand, 

eleven (11) sample bank branches from 29 branches (which provided loan to SHG) 

reported ‘no NPA’ against SHGs. The percentage of gross NPAs to SHG outstanding 

loan has reached an alarmingly high rate of 14.20 percent at the total selected bank 

branches, as compared to 8.88 percent in NER or 6.83 percent in the country at the 
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end of March 2014. Sharma (2012) studied on delinquencies of SHGs in NER also 

found that the scale of NPA was very large for Mizoram as compared to other NE 

states.  

In order to find out the performance of sample bank branches in the 

promotion of self-help groups; the Correlation was also run to determine the 

significance of relationship between the variables i.e number of deposit-linked 

SHGs, number of credit-linked SHGs, amount of NPAs against SHG and number of 

SHG dormant accounts under Mizoram Rural Bank (Table-5.6).  

Table 5.6: Performance of sample bank branches in the promotion of Self-

help groups: Correlation Matrix (Spearman’s Rho) 

Variable X1 X2 X3 X4 

No. of SHGs deposit-linkages (X1) 1.000 
   

No. of SHGs credit-linkages (X2) .716
**

 1.000 
  

Amount of SHG's NPA (X3)  .337 .489
**

 1.000 
 

No. of SHG Dormant accounts (X4) .751
**

 .734
**

 .435
*
 1.000 

**. p < 0.01  

*. p < 0.05 

Source: Field Survey 

It is evident from Table-5.6 that, the correlation coefficient shows that there 

was a positive significant relationship between:  

a) No. of SHG deposit-linkages and No. of credit-linkages (rs=.716, p< 0.1); 

b) No. of SHG deposit-linkages and No. of group dormant (rs =.751, p< 0.1);  

c) No. of SHG credit-linkages and the amount of SHG’s NPA (rs= .489, , p<0.1) 

d)  No. of SHG credit-linkages and No. of group dormant accounts (rs=.734, p<0.1).  

e) Amount of SHG’s NPA and No. of group dormant accounts (rs=435, p< 0.5).  

The result indicates that as the number of SHG deposit-linkages increases, the 

number of SHG credit-linkages tends to increase. However, the study found 

unhealthy trends in SHG promotion, indicating that the increase in the number of 

credit linked-SHGs likely to increase the amount of NPAs in Mizoram. Similarly, the 

increase in number of SHG deposit linkages, the increase in the number of credit 
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linkages, and the increase in the amount of SHG’s NPA tends to increase the number 

group dormant accounts.      

5.5.2 Loan to SHGs – Lending Practices and Procedures  

The financing decision of SHG loan at the bank takes various steps to 

examine whether the SHGs (loan applicant SHGs) are eligible for bank finance. In 

this regard, the banks assessed SHG through conducting bank/ NABARD grading 

format. The banks also measure creditworthiness of SHGs with certain approaches 

through identifying the SHGs/members and their income generating activities, 

conducting discussions and interviews with all members about the bank loan, 

inspection, and also examining the viability and feasibility of the loan project etc. 

The bank executed necessary documents for lending to SHGs as prescribed by 

NABARD i.e., loan application, inter-se agreement to be executed by SHG members, 

model loan agreement, and introductory cum sponsorship letter from NGO/SHPI. 

Group resolution and letter of authority signed by all members of SHGs are also 

included in the documents.  

Under the SHG-Bank Linkage Programme; NABARD expected banks to 

provide bank loan, in bulk, directly to the self-help group which may be informal or 

formal. The quantum of credit to the group should be in proportion to the savings 

mobilized by the group which could vary in a ratio (savings to loan) from 1:1 to 1:4, 

depending on the assessment of the SHG by the banks (NABARD, 1992). In the case 

of matured Self-Help Groups, loan can also be granted beyond the limit of four (04) 

times the savings as per the discretion of the bank on the basis of certain parameters 

(NABARD, 2012). In Mizoram, the study found that the rate of interest charged for 

SHG bank loan under different project generally ranged from 12% or 12.50% to 

14.50% p.a. in farm and non-farm activities. In addition, MRB Chanmari Branch, 

Lawngtlai has offered the interest at the rate of 7 percent under Women SHG 

scheme. Similarly, the MRB, Thenzawl and Champhai branches had charged a lower 

bank interest rate at 6 percent p.a. under National Scheduled Tribes Finance and 

Development Corporation (NSTFDC). The repayment period for such term loan to 

SHGs usually set for a period of 3 to 5 years.  
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Table-5.7 exhibits the processes of bank loan disbursement to SHGs by 

sample bank branches. Most of the bank branches (93.8%) had conducted 

grading/assessment for selection of SHG for bank loan. About 62.5 percent had 

reported that the proportion of SHG corpus had an effect on the quantum of credit 

disbursed to SHG, as directed by NABARD, while 37.5 percent had not been taken 

into consideration about the quantum of credit according the quantum of SHG 

savings/ corpus. The corpus of SHGs is the savings mobilized by SHGs, interest 

earned through group internal loaning, penalties or such other resources, balances of 

savings in the books of SHG and not balances maintained by SHG with the bank 

(NABARD 2012).  

Table 5.7: Processes of Credit disbursement to SHGs by bank branches 

Particulars 
No. of Respondents 

Total 
Yes No 

1. Whether SHG Grading done before 

sanctioning loan? 

30 

(93.8%) 

2 

(6.3%) 
32 

2. Whether SHG’s savings/corpus effect on 

the quantum of bank credit?  

20 

(62.5%) 

12 

(37.5%) 
32 

3. Whether SHPI contacted with banks 

regarding sanctioning loan to SHGs? 

25 

(78.1%) 

7 

(21.9%) 
32 

Note: Figures in bracket indicates percentages of respective totals. 

Source: Field Survey 

In addition, more than 78 percent of sample banks observed that the SHPI 

(government agencies or NGOs) have been in contact with banks regarding the bank 

loan sanction to the SHGs promoted by them. In the case of Government sponsored 

programme, the loan cum subsidy is being released as per the directions of the 

sponsoring departments. In many cases, the size of loan disbursed by banks to SHGs 

could not be followed as per NABARD discretion in the case of government 

programme due to the fact that beneficiaries are selected from government.  In some 

cases, SHGs were given only the subsidy portion if the banks found them ineligible 

(through grading) for accessing bank loan.  
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Table-5.8 shows the average time taken by selected bank branches for 

sanctioning loan to SHGs (i.e., the time period between loan application received by 

the bank branch and disbursement of the credit). 

Table-5.8 Average time taken by banks for sanctioning loan to SHGs 

Period No. of Respondents Percentage 

Within 1 week 12 44.4 

1 -2 weeks 8 29.6 

Within 1 month 7 25.9 

Total 27 100.0 

 Source: Field Survey 

From Table-5.8 above, all selected bank branches observed that the time 

taken for sanctioning loan to SHGs could be completed within or less than a month. 

44.4 percent of sample branches (i.e.12 bank branches) reported that the average time 

taken for loan sanctioning was ‘within 1 week’, 08 bank branches (29.6%) reported 

‘1-2 weeks’ and 07 bank branches (25.9%) by ‘within 1 month’. The other studies 

like Singh, J & Singh, A (2010) studied in Rajasthan reported 15-18 days for 

completion of documentation. But in reality, it takes more than a month and a half, as 

there was ample delay from all sides, and also depends upon government releasing 

the subsidy in the case of SGSY loan. Rajasekhar et. al (2006) also observed that the 

duration of loan application and sanction was varied from one month to four month 

in Kolar district, Karnataka. 

5.5.3 Performance of NGOs versus Government Agencies, functioning as 

SHPI: Bankers’ Perspectives  

A Chi-Square Goodness-of-Fit was performed to determine which promoting 

institutes i.e government agencies or NGOs performed better/ preferred by sample 

banking institutions under the SHG-Bank Linkage Programme in Mizoram.   

Table-5.9 shows that 46.9 percent of the total bank respondents observed that 

NGOs had a better performance, as a promoting institute, while 31.3 percent of the 

respondents preferred Government Agencies. ‘No opinion’ accounted for 21.9 
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percent of total respondents. However, the Chi-Square statistics is not significant,            

χ
2 

(2) = .216, p> .05, indicating that there are no statistically significant difference in 

the bankers’ preference of government agencies or NGOs, which act as SHPI under 

the SHG-BLP in Mizoram.   

Table 5.9: Performance of NGOs vs. Govt. Agencies: Bankers’ Perspectives           

(Chi-Square Goodness-of-Fit) 

Type of SHPI Observed N Expected N Residual 
Value of χ2 

p-value 
df=2 

Govt. Agencies 10 (31.3) 10.7 -.7 

3.063 .216 
NGOs 15 (46.9) 10.7 4.3 

No opinion 7  (21.9) 10.7 -3.7 

Total 32 (100.0) -  

Note: Figure in brackets indicates percentage of respective totals 

Source: Field Survey 

5.5.4 Micro-Insurance provided to SHGs 

Micro-insurance is concerned with safeguarding assets and lives against 

insurable risks of target populations, such as small-business owner, peasants and the 

landless, women and low-income group through formal, semiformal and informal 

institutions. It is the most underdeveloped part of microfinance (IRDA 2014). The 

sample bank branches were asked about, at present, whether they offer micro-

insurance to self-help groups. It was found that, only 2 sample branches had 

currently offered group/member life insurance to SHGs. However, all sample 

branches reported that the micro-insurance products such as crop insurance, health 

insurance or any other micro-insurance products had not been offered to bank-linked 

SHGs. It appears that SHGs in Mizoram needs micro-insurance facilities from 

available sources in order to sustain the movement, especially in their livelihood 

based activities. 

5.5.5 Method Undertaken to Cover Loan Default 

Repayment ethics is considered the most significant aspect of credit 

operations in the SHG-bank linkage programme (Tapan 2010). The recovery drive of 

SHG loan was reported difficult for banks as the loan granted/ provided to SHG has 
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no collateral or guarantor. In order to recover the amount of loan default/ overdue, 

the following methods and approaches are being generally adopted by banks in 

Mizoram: 

 Personal Contact/ Conduct Meeting with SHGs: The most common steps and 

practices for recovering loan defaults by sample banks, in the first stage, was 

personal contacts/telephonic reminders, visits by bank officials, conduct meetings 

and discussions with SHG members/ or group representatives, to find out the 

problems faced by SHGs in loan repayment. The banks informed about status of 

loan default, asked them to repay and also offer them available options for 

repayment.  

 Serving Notice: Notice issued to SHG/members regarding loan default is also one 

of the common methods undertaken by banks against defaulters. Normally, legal 

action is not being initiated by banks against defaulting SHGs in Mizoram. 

 Intimation to SHPI: Banks have also taken recovery action by sending/ 

forwarding intimation letters to the SHPI (NGOs or Sponsoring Agencies), 

notifying status of loan default of SHGs so that the SHPIs can take necessary 

action to resolve loan default. In some cases, banks had taken up the process of 

forfeiture of subsidy for adjustment against dues, in the case of the government-

sponsored schemes.     

 Engagement of Recovery Agent: Another method for loan follow-up measures 

was engagement of ‘Recovery Agent’. A few sample bank branches had engaged 

‘Debt Recovery Agent’ for the purpose of collecting or covering Non-Performing 

assets (NPA) against SHGs.    

5.6 TRAINING AND CAPACITY BUILDING OF SHPIs 

Proper training, both at the SHPI and SHG level, is one of the most important 

factors for successfull implementation of SHG-Bank linkage Programme. It provides 

motivation and competence to the promoting institutes, so as to take an active 

interest in the programme. Similarly, training imparted to SHG provides knowledge 
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skills about the concept of SHG, objectives, role and responsibility, awareness of 

group functionaries such as group formation, meeting, book-keeping, habit of thrift, 

awareness on formal banking system, skill development, income generation 

activities, marketing skills etc. Accordingly, the SHPIs play a vital role in SHG 

promotion processes, wherein SHGs of the poor needs proper guidance and training. 

Moreover, it also necessary to aware the attitude of bankers’ towards the importance 

of self-help groups and microcredit system for low income clients/ poorer section of 

society. 

NABARD (2005) recorded that 122 bankers and 180 NGO participants had 

started training during 2004-05 under NABARD support training programme for 

SHG-BLP in Mizoram.  Cumulatively, a total of 496 bankers’ participants and 255 

NGO participants had so far attended under NABARD support training for SHG-

BLP in Mizoram as on 31
st
 March 2018 (NABARD 2018). However, no government 

officials had attended/participated training under the SHG-BLP in Mizoram. 

Table 5.10: SHPI Training  and Training Imparted to SHGs 

SHPI 

Training on Microfinance/SHG  
Institution Imparted Training  to 

SHGs 

Yes No Total Yes No Total N 

NGOs 
9  

(90.00) 

1  

(10.00) 

10  

(100.00) 

10  

(100.00) 

0  

(0.00) 

10  

(100.00) 

Govt. 

Agencies 

10  

(90.91) 

1 

 (9.09) 

11  

(100.00) 

11  

(100.00) 

0  

(0.00) 

11  

(100.00) 

Banks 
22  

(68.75) 

10  

(31.35) 

32  

(100.00) 

11  

(34.38) 

21 

 (65.63) 

32  

(100.00) 

Total N 
41  

(77.36) 

12  

(22.64) 

53  

(100.00) 

32  

(60.38) 

21 

 (39.62) 

53 

 (100.00) 

Note: Figures in parentheses denotes the percentage of respective total. 

Source: Filed Survey 

Table-5.10 reveals that 77.36% of total respondents had attended training on 

SHG/Microfinance programme. Of these, training received by government agencies 

(90%) and NGOs (90.91%) were relatively higher than banks respondents (68.75%). 

Further, all sample government agencies and NGOs had given training/ capacity 

building to their promoted SHGs, while 65.63% of sample bank branches did not 

offer any training to SHGs.  
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5.7 SATISFACTION LEVEL OF SHPIs  

Table-5.11 and Figure-5.3 exhibits the satisfaction level of the sample SHPIs 

(NGOs, Government Agencies and Banks) with the awareness levels of 

SHGs/members on SHG Programme, Book-Keeping, Saving/Credit Linkages (bank-

linkages) and Skill Development.  

Table 5.11: Satisfaction level of SHPI with the awareness level of SHGs 

SHPI 

SHG 

Programme 
Book-Keeping 

Saving/Credit 

linkages 

Skill 

Development 

(No.) (No.) (No.) (No.) 

NGOs 

Not Satisfied 2  (20.0%) 2  (20.0%) 2  (20.0%) 2  (20.0%) 

Neutral 0    (0.0%) 3  (30.0%) 0    (0.0%) 4  (40.0%) 

Satisfied 8  (80.0%) 5  (50.0%) 8  (80.0%) 4  (40.0%) 

Total 10 10 10 10 

Govt. 

Agencies 

Not Satisfied 4  (36.4%) 3  (27.3%) 5  (45.5%) 3  (27.3%) 

Neutral 1    (9.1%) 0    (0.0%) 3  (27.3%) 2  (18.2%) 

Satisfied 6  (54.5%) 8  (72.7%) 3  (27.3%) 6  (54.5%) 

Total 11 11 11 11 

Banks 

Not Satisfied 11  (34.4%) 10  (31.3%) 14  (43.8%) 14  (43.8%) 

Neutral 9   (28.1%) 8   (25.0%) 7   (21.9%) 13  (40.6%) 

Satisfied 12  (37.5%) 14  (43.8%) 11  (34.4%) 5   (15.6%) 

Total 32 32 32 32 

Total  

SHPI 

Not Satisfied 17 (32.1%) 15  (28.3%) 21  (39.6%) 19  (35.8%) 

Neutral 10  (18.9%) 11  (20.8%) 10  (18.9%) 19  (35.8%) 

Satisfied 26  (49.1%) 27  (50.9%) 22  (41.5%) 15  (28.3%) 

Total 53 53 53 53 

Note: Figures in parentheses denotes the percentage of respective total. 

Source: Field Survey 
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Table 5.11 shows the respondents opinion and assessment of agency-wise 

distribution of SHPI (NGOs, government agencies and banks) with regard to 

awareness level of SHGs/ members. It can be inferred from Table-5.11 that, NGOs 

were highly satisfied with SHG/ member’s awareness on ‘SHG programme (80%) 

and savings/ credit linkages (80%), while the sample government agencies were 

satisfied with awareness of SHG/member’s on ‘book-keeping’ (72.3%). However, 

the result indicates that banks respondents do not have a clear majority of satisfaction 

with all the given four parameters (i.e., SHG Programme, Book-keeping, Savings/ 

Credit linkages and Skill Development). The bank gave ‘book-keeping’ in the first 

rank with 43.8 percent satisfied, followed by awareness on ‘SHG Programme’ with 

37.4 percent satisfied. 

Further, the overall satisfaction level of SHPIs with regard to SHG member’s 

awareness is presented in Fig.-5.3.     

Fig.5.3: Overall Satisfaction level of SHPIs with the awareness level of 

SHGs/members 

 

Source: Field Survey 

The overall satisfaction level of SHPIs (Fig-5.3) reveals that SHG/member’s 

awareness level on ‘book-keeping’ was given the first rank with 50.94 percent 

satisfied and 28.30 percent dissatisfied, followed by ‘SHG Programme’ with 49.06 

percent satisfied and 32.08 percent dissatisfied. Member’s awareness on bank 

linkages ‘(savings and credit linkages)’ was given the third rank with 41.51 percent 
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satisfied, compared to 39.62 percent dissatisfied. However, the majority of SHPI felt 

that activity-based ‘skill development’ of SHGs was not satisfactory, which shows 

that 35.85 percent of the respondents were not-satisfied, compared to 28.30 percent 

satisfied.  In this regard, enhanced efforts should be made towards the awareness 

level of SHGs in all areas by the promoting institutes to administer effective group 

coordination, management and livelihood development, especially skill development 

(based on their livelihood activities) and the awareness of bank linkages.  

5.8 PERFORMANCE EVALUATION OF SELF HELP GROUPS - SHPI 

PERSPECTIVES  

Several studies observed that the SHG movement has largely contributed to 

women empowerment. NABARD (2018) also reported that the exclusive women 

SHG constituted 83.20 percent of the total SHG (savings-linked) in the country, 

while 54.48 percent of total SHGs in Mizoram are exclusive women group. The 

select SHPIs were asked about their experience on which type of SHGs (i.e. all 

women group, all men group, mixed group), performed better in linking with banks 

as shown in Table-5.12.  

Table 5.12: SHPIs preference of SHGs in linking with banks 

SHPI 

Type of Self-Help Groups 

Total 

(No.) 
All women 

group 

(No.) 

All men 

group 

(No.) 

Mixed 

Group 

(No.) 

No 

opinion 

(No.) 

NGOs 
7 

(70.0%) 

0 

(0.0%) 

0 

(0.0%) 

3 

(30.0%) 
10 

Govt. Agencies 
8 

(72.7%) 

0 

(0.0%) 

1 

(9.1%) 

2 

(18.2%) 
11 

Banks 
20 

(62.5%) 

0 

(0.0%) 

5 

(15.6%) 

7 

(21.9%) 
32 

Total N 
35 

(66.0%) 

0 

(0.0%) 

6 

(11.3%) 

12 

(22.6%) 
53 

Note:i) Figures in parentheses denotes percentage of respective totals 

        ii) All male groups secured 0.0% in all SHPIs preferences 

Source: Field Survey 
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Table-5.12 reveals that exclusive women group were preferred by all 

promoting agencies in linking with banks. The majority of respondents (66.0%) 

observed that ‘all women group’ have performed better in linking with banks, while 

‘all male groups’ had scored 0.00 percent. About 11.3 percent of the total 

respondents observed that ‘mixed group’ had a better performance and 22.6 percent 

had no opinion on the above matters. The findings also supported by the studies 

conducted by Sinha et.al (2012) in six states of India. They found that households 

whose members belonged to exclusive female SHGs have done much better in social 

and economic fronts than other type of SHGs households (i.e. male or mixed SHGs). 

5.9 CONCLUSION  

Although the roles and functions of SHPIs (i.e. NGO, government agency 

and bank) are different, the main objectives of them are to uplift SHG of the poor, to 

increase their capabilities and linking them with the mainstream financial 

institutions. Apart from SHG members, the SHPIs are the key stakeholders in SHG 

movement. They have great influence on the success and outreach of SHG 

programme. The study observed that SHG programmes are widely distributed in 

Mizoram. During the study period, the two major government programmes such as 

NRLM and NERLP in Mizoram have not yet covered the entire state and 

implemented only in selected districts of Mizoram. Similarly, NABARD engaged 

only 5 NGOs under the SHPI project, which are not sufficiently cover a wide range 

of rural areas. Further, the level of participation in SHG promotion within the sample 

NGOs, government agencies and bank branches were unevenly distributed in 

Mizoram.  

The study also reveals that NGOs had performed better in promoting credit-

linked SHGs than government agencies. The exclusive women group were also 

found better in linking with banks, as compared to mixed groups or exclusive male 

group. On the other hand, most of the SHGs under SJSRY in Mizoram have not 

accessed bank credit, which signifies that the promotion of SHGs under SJSRY was 

found lagged in implementing and credit delivery mechanism. It appears that the 

beneficiaries under SJSRY were largely depended on revolving fund or subsidy. 
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Such misleading concept could destroy the morale of SHG members about the 

programme and concept of self-help group. In view of the government subsidized 

programme, Pati (2008) also revealed that many SHGs were instituted due to the 

subsidy provision in the SGSY scheme and this had made the scheme popular in 

Meghalaya and the North-eastern Region. ASEED (2007) and VOICE (2008) in their 

study, recommended that the subsidized credit should be discontinued and the fund 

should be used for creating marketing support and incentives for good work, while 

Kashyap (2013) recommended the subsidy should be provided in accordance with 

their performance to encourage the viable SHG and put out the subsidy seekers.   
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CHAPTER - VI 

SHG-BLP IN MIZORAM: AN APPRAISAL 

 

6.1 INTRODUCTION 

In this chapter, the study made an attempt to evaluate the SHG-Bank Linkage 

Programme (SHG-BLP) in Mizoram vis-à-vis its positive impact, problems and 

perceptions of stakeholders based on empirical data. The chapter consists of three 

major sections. The first section describes the impact of SHG-BLP on income, 

expenditure, and savings of members’ household. The second section deals with the 

problems of SHG-BLP in Mizoram and the third section measures the perception of 

stakeholders towards the positive impact of SHG-BLP in Mizoram.  

6.2 IMPACT OF SHG-BLP ON INCOME, EXPENDITURE AND 

SAVINGS OF MEMBERS’ HOUSEHOLDS 

Several impact evaluation studies of SHG-BLP in India have witnessed a 

significant improvement in the socio-economic conditions of SHG members, by way 

of improving their banking habits, income, savings, asset holdings, employment, 

literacy as well as their confidence level and communication skills etc (Puhazhendhi 

and Satyasai, 2000; Puhazhendi & Badatya, 2002; NABARD, 2005; Badatya et. al, 

2006; NCAER, 2008; Koul & Mohan, 2009; Guha, 2010; Swamy & Tulasimala, 

2013). Similarly, the SHG-Bank Linkage Programme in Mizoram has helped 

members to increase their awareness level. It also provides several benefits to SHGs 

in order to diversify their income-generating activities. In particular, SHGs under the 

government-sponsored programmes such as NRLM/ SGSY, NULM/SJSRY, NERLP 

etc., are granted revolving fund/ seed fund/ livelihood plan fund, bank loan and 

subsidy etc. Meanwhile, SHGs under ‘NABARD SHPI project’ and ‘the scheme for 

financing Women SHGs’ are functioning under the guidance of NGO-SHPIs and 

access loans from formal financial institutions. Besides, SHGs under church-

sponsored schemes are also provided micro-credit facilities at a very low interest 
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rate. Some of the NGO-SHPIs also administered available convergence from other 

projects to develop the income level and sustainability of their promoted SHGs etc.  

In order to assess the impact of SHG-BLP in Mizoram, the study has taken 

into account the pre and post SHG situation in terms of income, expenditure and 

savings of members’ households. Percentage analysis is used to measure changes 

between pre-post SHG situations. The Wilcoxon signed-rank test i.e. the non-

parametric statistics is performed to find out if there is a significant difference 

between pre-SHG and post-SHG situations. It is an alternative to the paired-sample t-

test. The test does not assume normality distribution in the data.    

6.2.1 Monthly Income (Pre – Post SHG situation) 

Income is considered the main factor that influences the standard of living of 

the people. Self Help Group members generally come from the marginalized section 

of society and are considered low-income groups. Therefore, it should be noted that a 

high level of income from SHG members cannot be expected, even after 

participating in the group. However, SHG brought an economically poor individual 

into a group and offers the opportunity to create better livelihoods to get out of 

extreme poverty.  

Table-6.1 shows the monthly basis of household income of SHG members 

between before (pre-SHG) and after joining the Self Help Group (post-SHG).   

Table 6.1: Monthly Income of members’ household (Pre-Post SHG) 

Monthly Income           

(in Rs.) 

Pre-SHG membership Post-SHG membership 
Change 

(in %) No. of 

Respondents 
Percentage 

No. of 

Respondents 
Percentage 

< Rs. 1,000 49 11.7 22 5.2 (-) 55.1 

Rs. 1,000 – 3,000 109 26.0 72 17.1 (-) 33.9 

Rs. 3,000 – 5,000 146 34.8 139 33.1 (-) 4.8 

> Rs. 5,000 116 27.6 187 44.5 (+) 61.2 

Total 420 100.0 420 100.0 - 

Source: Field Survey 
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Table-6.1 reveals that 11.7 percent of the respondent’s households had 

monthly incomes of less than Rs. 1,000 before joining SHG. This was favorably 

decreased to 5.2 percent after joining SHG, which represents a reduction of about 55 

percent. Similarly, the monthly income between Rs. 1,000 - 3,000 (26.0 percent) and            

between Rs. 3,000 - 5,000 (34.8 percent) also decreased to 17.1 percent and 33.1 

percent, registering a reduction of about 34 percent and 5 percent respectively. On 

the other hand, the monthly income of more than Rs. 5,000 which accounted for 27.6 

percent of respondents has significantly increased to 44.5 percent after joining SHG 

with an increased rate of over 61 percent.  

It can be inferred from Table-6.1 that the trend of monthly income between 

pre and post-SHG signifies a substantial improvement in the income level after SHG 

membership. The majority of respondents’ households during the pre-SHG period 

(i.e. 34.8 percent) had an income between Rs. 3,000 - Rs. 5,000, while the majority 

after joining the SHG (i.e. 44.5 percent) had an income of more than Rs. 5000.  

 

Source: Field Survey 

Null Hypothesis 

H05: SHG-Bank Linkage Programme has no positive impact on the financial strength 

of the beneficiaries. 

To examine the impact of SHG-BLP on the financial strength of beneficiaries 

(income of respondents’ households), the study uses the Wilcoxon Signed-Ranked 
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test in order to find out whether there is a significant difference in the monthly 

income of SHG members’ household before (pre-SHG) and after (post-SHG) joining 

the SHG (Table-6.2) 

Table 6.2: Monthly Income (Pre-Post SHG period) – Wilcoxon Signed-Ranked Test 

 
N 

Mean 

Rank 

Sum of 

Ranks 
Z 

Asymp. Sig. 

(2-tailed) 

Monthly income 

(Post-SHG) -  

Monthly income 

(Pre-SHG) 

Negative Ranks 1
a
 65.00 65.00 

-11.373
d
 .000 

Positive Ranks 145
b
 73.56 10666.00 

Ties 274
c
 

  

Total 420 
  

a. Monthly income (Post-SHG) < Monthly income (Pre-SHG) 

b. Monthly income (Post-SHG) > Monthly income (Pre-SHG) 

c. Monthly income (Post-SHG) = Monthly income (Pre-SHG) 

d. Based on negative ranks 

Source: Field Survey 

Table-6.2 reveals that out of 420 respondents, 145 respondents showed 

improvements in their household monthly income in the post-SHG period, whereas 

274 households saw ties and 1 respondent household had no improvement in their 

monthly income. The Wilcoxon signed rank test is statistically significant, Z = -

11.373, p < .05. Therefore, the null hypothesis; SHG-Bank Linkage Programme 

has no positive impact on the financial strength of the beneficiaries (H05), is thus 

rejected. This indicates that there is a significant difference in the household’s 

monthly income of SHG members after joining the SHG when compared to before 

joining the SHG. It also implies that the SHG-Bank Linkage Programme in Mizoram 

has a positive impact on the financial strength of the beneficiaries. A similar test used 

by Reji (2013) in 2 districts of Kerala; and Sarania (2015) in Baksa district of Assam 

also showed a positive improvement of the income level of SHG members after 

joining the SHGs.   

6.2.2 Monthly Expenditure (Pre – Post SHG situation) 

Since SHG members are generally considered low-income segments of 

societies, it can be said that SHG members, in general, do not have enough money to 
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spend on family consumption due to poverty. However, ideal SHGs tend to provide 

the capability to make more income from its activities to the members, as well as to 

increase their expenses to meet family consumption and improve their savings 

behavior.  For this purpose, the study shows the distribution of households’ 

expenditure before joining and after becoming members of the Self Help Groups in 

Table-6.3.   

Table 6.3: Monthly Household Expenditure (Pre-Post SHG) 

Monthly 

Expenditure           

(in Rs.) 

Pre-SHG membership Post-SHG membership) 
Change 

(in %) No. of 

Respondents 
Percentage 

No. of 

Respondents 
Percentage 

< Rs. 1,000 27 6.4 22 5.2 (-) 18.5 

Rs. 1,000 – 3,000 129 30.7 80 19.0 (-) 38.0 

Rs. 3,000 – 5,000 141 33.6 135 32.1 (-) 4.3 

> Rs. 5,000 123 29.3 183 43.6 (+) 48.8 

Total 420 100.0 420 100.0 - 

Source: Field Survey 

Table-6.3 reveals that the family, whose monthly expenditures of less than 

Rs. 1,000; between Rs. 1,000 - 3,000 and between Rs. 3,000 - 5000 in the pre-SHG 

period has declined from 6.4 percent to 5.2 percent; 30.7 percent to 19.0 percent; and 

33.6 percent to 32.1 percent in the post-SHG period respectively. On the other hand, 

the respondents’ household, with the monthly expenditure of more than Rs. 5,000 in 

the pre-SHG period has increased considerably from 29.3 percent to 43.6 percent 

after joining the SHG, registering an increase of about 49 percent. Moreover, the 

majority of respondents in the pre-SHG period (i.e. 33.6 percent) had the monthly 

expenditure of Rs. 3000 - 5000, while the majority in the post-SHG period (i.e. 43.6 

percent) had monthly expenditure of more than Rs. 5000.  
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Source: Field Survey 

The Wilcoxon signed rank test is conducted to determine whether there is a 

statistically significance difference in the monthly expenditure of members 

households before and after joining the self-help group (Table-6.4). Out of 420 

respondents, 112 respondents showed an increase in family monthly expenditure 

after joining the SHG, whereas 303 households saw ties and 5 respondents showed a 

decreased in their family expenditure. The Wilcoxon signed rank test  reveals that 

there is a statistically significant difference of households monthly expenditure after 

joining the SHG when compared to before joining the SHG, Z = -9.563, p< .05.  

  Table 6.4: Monthly Expenditure (Pre-Post SHG Period)–Wilcoxon Signed-Rank Test 

 
N 

Mean 

Rank 

Sum of 

Ranks 
Z 

Asymp. Sig,. 

(2-tailed) 

Monthly 

Expenditure  

(Post-SHG) - 

Monthly 

expenditure     

(Pre-SHG) 

Negative Ranks 5
a
 53.00 265.00 

-9.563
d
 .000 

Positive Ranks 112
b
 59.27 6638.00 

Ties 303
c
 

  

Total 420 
  

a. Monthly Expenditure (Post-SHG) < Monthly expenditure (Pre-SHG) 

b. Monthly Expenditure (Post-SHG) > Monthly expenditure (Pre-SHG) 

c. Monthly Expenditure (Post-SHG) = Monthly expenditure (Pre-SHG) 

d. Based on negative ranks 

Source: Field Survey 
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The study observes that the increasing trend of household expenditure 

represents the positive impact shaped by the SHG movement. This is due to the fact 

that the Self Help Group movement has helped SHGs of the poor to generate their 

income level, which in turn, families have more money to spend for meeting family 

consumption as compared to pre-SHG period.   

6.2.3 Annual Savings (Pre – Post SHG situation) 

Regular saving is one of the important objectives of the Self-help group 

programme. It aims at promoting the habit of savings through compulsory savings 

within the group and also encourages them to open individual bank accounts. 

Generally, financial awareness among SHG members is low. It is also difficult for 

them to save their earnings due to limited income and the need for spending on 

household needs. However, the SHG program has helped members in improving 

awareness to save their income in the family beyond compulsory group savings. The 

annual household savings of respondents during the pre and post-SHG period is 

presented in Table 6.5  

Table 6.5: Annual household Savings (Pre-Post SHG) 

Annual Savings           

(in Rs.) 

Pre-SHG membership Post-SHG membership 
Change 

(in %) No. of 

Respondents 
Percentage 

No. of 

Respondents 
Percentage 

No Savings 74 18.0 34 8.3 (-) 54.1  

< Rs. 1,000 61 14.8 42 10.2 (-) 31.1 

Rs. 1,000 – 3,000 69 16.7 69 16.7 0 

Rs. 3,000 – 5,000 93 22.6 106 25.7 (+) 14.0 

> Rs. 5000 115 27.9 161 39.1 (+) 40.0 

Total 412 100.0 412 100.0  

Source: Field Survey 

From Table-6.5, the study found that the respondents which had no annual 

household savings and annual savings of less than Rs. 1,000 in the pre-SHG period 

constituted 18 percent and 14.8 percent, as against 8.3 percent and 10.2 percent in the 

post-SHG period respectively. However, 22.6 percent of respondents had annual 
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household savings in the pre-SHG period, compared to 25.6 percent in the post-SHG 

period. In addition, the majority of respondents, both in the pre-SHG period (i.e. 27.9 

percent) and post-SHG period (i.e. 39.1 percent) had annual household savings of 

more than Rs. 5000 with the positive growth of 40 percent.     

 

 

Source: Field Survey 

It is evident from Table-6.5 that, the trend of household savings during the 

pre and post SHG period has shown a positive progress after participating in the 

SHG. The number of respondents, with an annual household savings of over Rs. 

5000 has increased from 27.9 percent to 39.1 percent during pre and post SHG 

period. Similarly, no annual household saving before SHG membership has 

considerably reduced from 18 percent to 8.3 percent in the post-SHG period. A study 

conducted by Vasanthakumari (2011) in Kerala also showed an improvement in the 

family annual savings, showing that the percentage of respondents having no annual 

savings had decreased from 76.4 percent to Zero. 
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  Table 6.6: Annual Savings (Pre-Post SHG Period) – Wilcoxon Signed-Rank Test 

  N 
Mean 

Rank 

Sum of 

Ranks 
Z 

Asymp. Sig. 

(2-tailed) 

Annual saving 

(Post-SHG) - 

Annual Saving 

(Pre-SHG) 

Negative Ranks 2
a
 55.50 111.00 

-10.975
d
 .000 

Positive Ranks 148
b
 75.77 11214.00 

Ties 262
c
 

  

Total 412 
  

a. Annual saving (Post-SHG) < Annual Saving (Pre-SHG) 

b. Annual saving (Post-SHG) > Annual Saving (Pre-SHG) 

c. Annual saving (Post-SHG) = Annual Saving (Pre-SHG) 

d. Based on negative ranks 

Source: Field Survey 

From the Table-6.6, out of 412 respondents, 148 showed an improvement in 

their annual savings after SHG membership, whereas 262 saw ties and 2 respondents 

had no improvement in their annual household savings. The Wilcoxon signed rank 

test reveals that there is a statistically significant difference of households annual 

savings after joining the SHG when compared to before joining the SHG,                      

Z = -10.975, p < .05.  Sarania (2015) in Baksa district of Assam also showed a 

positive structure of savings level of SHG members after joining the program.  

6.3 PROBLEMS OF SHG-BLP IN MIZORAM 

In this section, the problems of SHG-BLP in Mizoram have been studied. The 

problems are classified into two (2) broad contexts. First, the study addresses the 

problems faced by Self-help group with regard to managing their activities and bank-

linkages. Second, the study takes into account the problems faced by the promoting 

institutes (SHPIs) with respect to organizing the Self-help groups and their 

relationship with banks. Bankers’ perspective towards the problems of the SHG 

movement in Mizoram has also been included in the study.  

Several previous studies have highlighted the major drawbacks of 

implementation of SHG scheme in India, such as non-compliance with the guidelines 

issued by government or RBI (RBI, 2003), the lack of committed and motivated 
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volunteers/fieldworkers (Motwani, 2005), a wide disparity of inter-regional and 

intra-regional distribution of Self-help groups and banking services (Kumar & 

Golait, 2009), the problems of sanctioning loan (Subramanian, 2010), the burden of 

the high interest rate charged on microcredit, government involvement always entails 

political favoritism and corruption, and unaccountability of microcredit controlled by 

NGOs (Das & Abdul, 2010) and a lot of emphasis on the provision of credit and 

subsidy (Ali, 2011) etc.  

It appears that the discontinuation of SGSY scheme in the country has also 

greatly affected the sustainability of SHG movement in Mizoram due to many 

existing Self-help groups under the scheme are becoming inactive until the new 

schemes recover them back. During the study period, the two major government 

programmes such as NRLM (a restructured SGSY scheme) and NERLP have not yet 

covered the entire district of Mizoram. The NRLM has operated only selected blocks 

of Kolasib and Serchhip district. Similarly, the NERLP has been implemented only 

in Aizawl and Lunglei district of Mizoram. Meanwhile, NABARD engaged 5 NGOs 

under the SHPI project and one (1) NGO under the scheme for promotion of Women 

SHGs, which are not sufficient to cover a wide range of rural areas of Mizoram.  

6.3.1 Problems faced by SHGs in Mizoram 

To examine the problems faced by SHGs in Mizoram, the study conducted a 

“multiple response analysis” through self-assessment of SHG members. It includes 

the problems faced by all sample Self-help groups (i.e. deposit and credit-linked 

SHGs) and the problems faced by credit-linked SHGs.  

6.3.1.1 Problems relating to managing group activities or SHG functions 

Table-6.7 & 6.8 illustrates the problems faced by all sample SHGs (deposit 

and credit-linked SHGs) in Mizoram with respect to management of group activities/ 

functions with the given indicators.  
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Table 6.7: Problems faced by SHGs in managing their activities/ SHG functions               

-Multiple Response Analysis (Case Summary) 

Cases 
No. of Respondents 

(SHGs) 
Percent 

Valid N 376 75.2% 

Missing N 124 24.8% 

Total N 500 100 

Source: Field Survey 

From Table-6.7, there are 500 cases (respondents/ SHGs) in the data. Of this, 

376 respondents (75.2 percent) are considered ‘Valid N’ and 124 respondents (24.8 

percent) are ‘Missing N’. This indicates that 376 respondents (SHGs) had faced 

problems in at least one area of the given problem indicators (Table-6.8). On the 

other hand, it was considered that 124 respondents (SHGs) had no problems in the 

management of group activities or functioning of the group.  

From Table-6.8 that the lack of interest among group members is considered 

the major problem faced by SHGs in Mizoram related to management of group 

activities/ SHG functions. Out of 376 SHGs, 53.7 percent felt that the group had 

faced a problem of lack of interest among group members. It is to be noted that only 

this problem factor obtained more than 50 percent (out of 376 respondents) from the 

given problems indicators. The second problem faced by SHGs is attributed to lack 

of awareness about the programme among members with 48.9 percent,  followed by 

lack of training (47.3 percent), problems of selected activity taken (44.7 percent), 

inequalities among members (42.6 percent), lack of cooperation between SHGs and 

line department (Government), lack of cooperation between bank and SHGs (40.7 

percent), no follow-up and monitoring by SHPI (39.4 percent), drop-out among 

members (36.2 percent), non-repayment of loan (25.8 percent) and misuse and 

diversion of funds (22.6 percent).  
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Table 6.8: Problems faced by SHGs in managing group activities/ SHG functions               

-Multiple Response Analysis 

Sl. 

No 
Problems  

Responses Percent of 

Cases*** N* Percent** 

1. Lack of interest among group members 202 12.1% 53.7% 

2. Lack of awareness about the programme 184 11.0% 48.9% 

3. Lack of training 178 10.7% 47.3% 

4. Problems of the selected activity taken 168 10.1% 44.7% 

5. Inequalities among members 160 9.6% 42.6% 

6. 
Lack of co-operation between SHGs & Line 

Department (Govt.) 
159 9.5% 42.3% 

7. Lack of cooperation between Bank & SHGs 153 9.2% 40.7% 

8. No follow up and monitoring by SHPI 148 8.9% 39.4% 

9. Drop-out among members 136 8.1% 36.2% 

10. 
Non repayment of loan among members (Group 

loan or Bank loan) 
97 5.8% 25.8% 

11. Misuse and diversion of funds 85 5.1% 22.6% 

Total 1670 100.0% 444.1% 

Note: (i) *N column shows the number of respondents who nominated each of the problem variables. 

(iii) **The percent of responses column shows the percentage of each response out of the total 

responses (i.e. 1670 responses) 

(iv) ***The percent of cases column shows the percentage of N out of total valid cases (see Table 6.7; 

Valid N=376) 

Source: Field Survey 

6.3.1.2 Problems of bank-linkages   

Table-6.9 & 6.10 present the problems faced by credit-linked Self-help groups (i.e.  

188 SHGs) associated with loans from the bank.   

Table 6.9: Problems faced by Credit-linked SHGs: Case Summary (Multiple 

Response Analysis) 

Cases 
No. of Respondents 

(SHGs) 
Percent 

Valid N 152 80.9% 

Missing N 36  19.1% 

Total N 188  100 

Source: Field Survey 
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From Table-6.9, there are 188 cases (respondents/ credit-linked SHGs). Of 

this, 152 respondents (80.9 percent) are considered ‘Valid N’ and 36 respondents 

(19.1 percent) are ‘Missing N’. This implies that 152 SHGs (i.e. 80.9 percent) had 

faced problems in at least one area from the given problem indicators (Table-6.10). 

On the contrary, 36 SHGs (i.e. 19.1 percent) had not faced any problems related to 

institutional credit (bank-loan) 

Table 6.10: Problems faced by credit-linked SHGs with regard to bank loan - 

Multiple Response Analysis 

Sl. 

No 
Problems 

Responses Percent of 

Cases*** N* Percent** 

1. 
Loan amount sanctioned for group is 

insufficient 
127 21.9% 83.6% 

2. High interest rates 109 18.8% 71.7% 

3. Frequent repayment of bank loan 63 10.8% 41.4% 

4. Time consuming 61 10.5% 40.1% 

5. Problems in obtaining repeated loan from bank 49 8.4% 32.2% 

6. Indifferent attitude of Officials/Bank 41 7.1% 27.0% 

7. Difficulty in providing required documents 40 6.9% 26.3% 

8. Problems of getting loan in time 33 5.7% 21.7% 

9. Formalities and procedure 31 5.3% 20.4% 

10. Forced repayment measures 27 4.6% 17.8% 

Total 581 100.0% 382.2% 

Note: (i) *N column shows the number of respondents who nominated each of the problem variables. 

(ii) **The percent of responses column shows the percentage of each response out of the total 

responses (i.e. out of the total 581 responses) 

(iii) ***The percent of Cases indicates the percentage N out of the total Valid cases (152 

respondents). 

Source: Field Survey 

From Table-6.10, 83.6 percent considered loan amount sanctioned for the 

group is insufficient and 71.7 percent felt that interest rate on bank loan is high, 

which signify the two major problems faced by credit-linked SHGs in Mizoram. 

Other problems faced by credit-linked Self-help groups, associated with bank loan 

are frequent repayment of loan (41.4 percent), time consuming (40.1 percent), 
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problems in obtaining repeated loan from bank (32.2 percent), indifferent attitude of 

Officials/Bank (27.0 percent), difficulty in providing required documents (26.3 

percent), problems of getting loan in time (21.7 percent), formalities and procedures’ 

(20.4 percent) and forced repayment measures (17.8 percent). 

From the above discussions, it is evident that the lack of interest among group 

members is found to be the major problem faced by SHGs in Mizoram with respect 

to management of group activities/ SHG functions. However, all problems indicators 

(see 6.3.1.1) are closely related to each other in SHG functions. The major problem 

faced by SHGs in Mizoram i.e. ‘lack of interest among members’ could be an 

adverse effect of the above-stated factors, such as problems of selected activity taken 

by the group, drop-out among members, non-repayment of loan among members, 

diversion of funds and vice-versa. Similarly, the sustainability of the group and 

members’ interest also depended on members’ awareness, training, homogeneity of 

the group, cooperation between SHGs and line department, cooperation between 

SHGs and banks, and follow up and monitoring system of SHPIs, etc. 

In the meantime, an insufficient amount of loan and high rates of interest are 

also considered the major constraints faced by credit-linked SHGs (see 6.3.1.2). The 

study found that the sample credit-linked SHGs (188 SHGs) availed bank loans with 

an average of Rs. 1.2 lakh. The amount of loan availed by NABARD’s SHGs was 

comparatively lower than that of other SHGs, which was an average loan of only        

Rs. 74,444. In some of the study areas, SHG loans had been disbursed in installments 

basis (by banks), especially under NABARD and SJSRY scheme. This divides the 

loan amount into a small outlay, which was not satisfactory for SHGs to undertake 

reasonable economic activities.  During the study period, the common interest rate 

charged on the SHG loan in Mizoram generally ranged from 12 percent to 14.50 

percent. A few bank branches offered lower interest rates to SHGs under the scheme 

for promotion of Women SHG and National Scheduled Tribes Finance and 

Development Corporation (NSTFDC). However, the majority of selected SHGs did 

not enjoy such lower interest rates. 
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The findings of the present study are supported by the study conducted by 

Lalrinliana & Kanagaraj (2006) in Mizoram to some extent. They observed that 

government apathetic towards SHG, high rate of interest on loan, insufficient loan 

amount, inability to repay the loan, high price of raw-material, conflict over loan 

sharing, difficulty in marketing the product and delay in loan disbursement were the 

major constrained faced by the self-help groups. On the other hand, a study by Das 

(2014) in Nagaon district of Assam (NE India) revealed that lack of monitoring 

system was the major problems faced by SHG, followed by lack of skill development 

training, problems of repayment of loans, lack of adequate marketing facility, delay 

in sanctioning loans, lack of life insurance facility, high rate of interest, lack of 

awareness, inadequate bank loans and problems in selecting activity for investment.  

6.3.2 Problems faced by SHPIs in Mizoram 

The study constructed an ‘open-ended questionnaire’ to find out the problems 

faced by the promoting institutes (SHPIs) in Mizoram. It includes issues related to 

organizing the self-help groups, management of bank-linkages, and bankers’ 

perspectives towards the problems of SHG program in Mizoram.   

6.3.2.1 Problems relating to organizing Self-Help Groups 

The government agencies, functioning as SHPI, reveal that lack of 

participation in group activities (due to poverty), lack of cooperation and low level of 

awareness among self-help group members are the major problems in organizing the 

self-help groups. The self-help groups formed under the SJSRY scheme are 

economically poor (BPL family) and the members are usually busy mothers who are 

primarily responsible for all household chores of the family. Therefore, many 

members do not have time available to participate actively in group activities and 

also some members encounter difficulties even in the group contribution (corpus 

fund). Further, government agencies also indicate various issues that affect the SHG 

program in Mizoram, such as misconception of SHG programme among Self-help 

group members (groups formed for the purpose of only availing benefits), lack of 

effective leadership, drop-out, lack of family support, no proper engagement of 
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income generating activities (IGAs), and shortage of funds for continuous 

handholding support, etc. 

The NGO-SHPIs observe that the shortage of Self-help group promotion fund 

and the low level of awareness among Self-help group members are the two major 

problems in organizing the self-help group. In this regard, NGOs under NABARD 

SHPI project observe that the insufficient fund and the complexity of NABARD 

funding release system accorded one of the reasons behind the slow growth of Self-

help group promotion in Mizoram.  Meanwhile, other promoting institutes (NGO-

SHPI) points out the problems related to shortage of travel fund, transportation 

problems/ problems of road connectivity to facilitate Self-help groups in remote 

areas, lack of micro-credit fund (especially under Church-led project) and also the 

lack of cooperation among Self-help group members etc.  

6.3.2.2 Problems relating to linking SHGs with bank 

The difficulty in obtaining loan from banks by their promoted SHGs is 

considered the major problems faced by promoting institutes (NGOs and government 

agencies) in respect of bank-linkages. They observe that banks have no confidence in 

their promoted SHGs about loan recovery. This may be due to the fact that SHG 

members are generally financially excluded under the formal banking system and the 

bank loan provided to SHGs does not require any collateral. Besides, bank’s (past) 

experience of loan default among SHGs has had an adverse effect on SHG-banking, 

even loan denial if the group has been considered creditworthy by the promoting 

institutes. On the other hand, the negative perception of bank officials about SHG 

programme and the lack of time committed by banks for SHG and SHPI (especially 

NGO-SHPI) have been regarded as another major issue of bank linkages. However, 

about 36 percent of sample government agencies and 30 percent of sample NGOs 

reported that they had not faced any problems with regard to linking their promoted 

SHGs with banks.  
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6.3.2.3 Bankers’ Perspectives 

Banks observe that non-repayment of loan/ default among Self-help groups is 

the major setback of SHG-Bank Linkage Programme in Mizoram. They experienced 

that negligence of loan repayment was more popular under government-sponsored 

schemes. It has been noted that careless formation of groups in the initial stage; no 

credit planning and no proper selection of group activity distressed the SHG 

functions. The banker’s also felt that many groups came into existence only for 

availing credit facility or availing benefits. In some cases, proper grading/assessment 

for sanctioning the loan could not be conducted, especially under the government 

sponsored programmes due to the nodal agencies forwarded their promoted SHG to 

avail credit facilities so as to meet their credit targets. Moreover, lack of quality 

NGOs/agencies which can help in the process of SHG formation or identify the 

potential SHGs and the shortage of bank staffs have been reported as another 

problem in linking with Self-help groups.  

The sample bank branches also made an observation, in addition to the stated 

above, about the reasons for increasing loan delinquency or non-performing loans 

against Self-help groups in Mizoram, such as 

o Lack of awareness/misconception about the SHG program 

o Lack of consensus among members, unorganized group or group dissolution 

o Misuse of power among group leaders or Autocratic leadership 

o Lack of awareness about bank linkages 

o Failure to pay due diligence on the loan among members 

o Misuse and diversion of funds (loan) 

o Failure in the selected activity taken 

o High dropout rate 

o Lack of monitoring system etc. 

A study conducted by Singh, J & Singh, A (2010) in the state of Rajasthan 

revealed that the banker’s perspectives about the reasons for default include loan 

waiver schemes by the central government, lack of proper information 

communication, lack of training of SHGs members, faulty group formation.  
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It is clear from the above discussion that poverty, lack of cooperation, low 

level of awareness among SHG members, shortage of SHG promotion fund and the 

problem of linking SHG with bank are the major constraints faced by the promoting 

institutes in Mizoram. On the other hand, it is pertinent to state that SHPIs are 

primarily responsible for providing proper capacity building to SHG members, to 

increase their awareness level, to administer effective group coordination and 

maintain the SHG vibrant and creditworthy. Meanwhile, the bankers are also needed 

to improve their awareness on the importance of SHG programme beyond the 

commercial aspect of SHG-banking, the objective of which is delivering formal bank 

credit to the needy poor. NABARD should also improve and timely deliver the grant 

support to SHPIs. Harper (2002) also revealed that NABARD should redesign the 

SHPI incentive schemes, encourage banker’s attitude and improve coordination 

between government programme and NABARD, etc.  

6.4 PERCEPTION OF STAKEHOLDERS OF SHG-BLP TOWARDS THE 

POSITIVE IMPACT 

The promoting agencies such as NGOs, government agencies and banks, as 

well as the SHG members themselves are the main stakeholders of the SHG 

programme. In this regard, the study employed 16 impact indicators to assess the 

perception of SHG-BLP, which constitutes an extensive area of employment, social 

and economic development, bank-linkages and organizational effectiveness of Self-

help groups. For analyzing each variable, five points Likert Scale is used to collect 

the information. The degrees of perception were assigned as – Strongly Agree (5), 

Agree (4), Neutral (3), Disagree (2) and Strongly Disagree (1).  

The impact indicators are summarizes as follows: 

i. Employment indicators:  

a) A desired programme for self-employment (P1), and  

b) Create employment facility in a family (P2).  

ii. Socio-Economic Development indicators:  

a) A good practice for poverty alleviation programme (P3)  
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b) Establish economic empowerment of women (P4)  

c) Improved housing facilities (P5) 

d) Provide better food, health & educational facilities in a family (P6) 

e) Improved social prestige (P7), and  

f) Practice of jhum cultivation has been reduced (P8).  

iii. Bank-Linkages indicators: 

a) Provide poor household to access formal banking system (P9), and 

b) Avoid high interest money lender (P10).  

iv. Organizational Effectiveness indicators: 

a) Solving problems through mutual help (P11) 

b) Improves self-confidence among members (P12)  

c) Provides funds for emergency needs through common fund (P13) 

d) An economically poor individual gains strength as part of the group 

(P14)  

e) Developing leadership abilities among members (P15), and 

f) Awareness of Government schemes among members (P16). 

First, the perception of stakeholders of SHG-BLP (i.e. total sample SHGs and 

SHPIs) are analyzed on the basis of percentage to evaluate the perception score in 

rank order (6.4.1). Second, the perceptions of self-help groups are measured using 

the Mann-Whitney U test to determine if there is a significant difference between 

two independent groups i.e. (a) Deposit-linked SHGs and Credit-linked SHGs; (b) 

Urban SHGs and Rural SHGs; (c) Matured SHGs and Newer SHGs; (d) NABARD 

SHGs and Other SHGs; and (e) SHGs of Banked areas and Unbanked areas (6.4.2). 

Third, the SHPI perceptions are measured with the Kruskal Wallis H test to 

determine whether there are significant differences between three independent 

groups i.e. NGOs, government agencies and banks (6.4.3).      
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6.4.1 Perceptions of stakeholders of SHG-BLP in Mizoram 

Table-6.11 presents the perceptions score of stakeholders (SHPI and SHG 

members) based on ‘Percent Agree’ in rank order. The ‘Percent Agree’ summarizes 

the percent of respondents who agreed to the given 16 indicators [i.e. Percent Agree 

= Agree (%) + Strongly Agree (%)]. 

From Table-6.11, the SHPI gives the highest rating to ‘provide poor 

household to access formal banking system (P9)’ with 96.2 percent (agreed), 

followed by ‘provides funds for emergency needs through common fund (P13)’ with 

92.4 percent (agreed) and ‘a desired programme for self-employment (P1)’ with 90.5 

percent (agreed). However, the sample SHG gives the highest rating to ‘solving 

problems through mutual help (P11)’ with 94.1 percent (agreed), followed by ‘an 

economically poor individual gains strength as part of the group (P14) with 93.2 

percent (agreed) and ‘a desired programme for self-employment (P1)’ with 90.5 

percent (agreed). 

It is evident that the perception score of all stakeholders of SHG-BLP has 

attained more than 50 percent (agreed) in all the given indicators, except one 

indicator ‘Practice of jhum cultivation has been reduced (P8)’ which constituted only 

27.2 percent (agreed). The first 4 rank of all stakeholders’ perception (Rank 1-4) i.e. 

‘provides funds for emergency needs through common fund (Rank 1)’, ‘provide poor 

household to access formal banking system (Rank 2)’, ‘a desired programme for self-

employment (Rank 3)’ and ‘establish economic empowerment of women (Rank 4)’ 

represents the impact on organizational effectiveness, bank-linkages, employment 

and socio-economic development respectively.  
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Table 6.11: Perceptions of Stakeholders of SHG-BLP: Average Rank (Percent Agree)  

Rank Indicators 
No. of Respondents Percent Agree Average 

Rank SHPI SHG SHPI SHG 

(1) (2) (3) (4) (5) (6) (7) 

1. P13 53 450 92.4 92.7 92.6 

2. P9 53 450 96.2 87.5 91.9 

3. P1 53 451 90.5 88.4 89.5 

4. P4 53 451 84.9 91.8 88.4 

5. P14 53 454 83.0 93.2 88.1 

6. P11 53 455 81.2 94.1 87.7 

7. P10 53 447 86.8 84.3 85.6 

8. P15 53 454 75.5 89.4 82.5 

9. P12 53 453 73.6 88.5 81.1 

10. P16 53 446 75.5 82.8 79.2 

11. P5 53 445 64.2 81.3 72.8 

12. P3 53 452 62.2 79.4 70.8 

13. P2 53 440 64.1 58.7 61.4 

14. P7 53 435 58.5 64.0 61.3 

15. P6 53 443 56.6 58.0 57.3 

16. P8 53 436 11.3 43.1 27.2 

Note: Average Rank (Col 7) = (col.5 + col.6)/2  

P1: A desired programme for self-employment.  

P2: Create employment facility in a family.        

P3: A good practice for poverty alleviation programme.  

P4: Establish economic empowerment of women.  

P5: Improved housing facilities.  

P6: Provide better food, health & educational facilities in a family.  

P7: Improved social prestige.  

P8: Practice of jhum cultivation has been reduced.  

P9: Provide poor household to access formal banking system.  

P10: Avoid high interest money lender.  

P11: Solving problems through mutual help.              

P12: Improves self-confidence among members.  

P13: Provides funds for emergency needs through common fund.  

P14: An economically poor individual gains strength as part of the group.  

P15: Developing leadership abilities among members and  

P16: Awareness of Government schemes among members.        

Source: Field Survey. 
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6.4.2 Perceptions of SHG towards the positive impact of SHG-BLP in 

Mizoram 

A rank based non-parametric  test, Mann-Whitney U test (also known as 

Wilcoxon-Mann-Whitney test) is conducted to determine if there are a significant 

differences in the perception score between two independent groups viz.,  

A. Perception score between Deposit Linked SHGs and Credit-Linked SHGs 

B. Perception score between Urban SHGs and Rural SHGs 

C. Perception score between mature SHGs and newer SHGs 

D. Perception score between NABARD’s SHGs and Other SHGs 

E. Perception score between SHGs of Banked areas and Un-banked areas 

Mann-Whitney test is the non-parametric alternative test to the independent 

sample t-test when the data are not normally distributed. The test is performed to 

determine if there are statistically significant differences between two groups on a 

continuous or ordinal dependent variable. Hart (2001) observed that the Mann-

Whitney test is a test of both location and shape. The test, in large samples, can 

detect differences in spread even when the medians are very similar. She concluded 

that differences in spread may be as clinically important as differences in medians. 

Hence, the present study provides the values both median and mean ranks to 

determine the location and differences in spread.    

A. Perception score between Deposit-Linked SHGs and Credit-Linked SHGs 

Table-6.12 presents the perceptions of deposit and credit linked SHGs 

towards the positive impact of SHG-Bank Linkage Programme in Mizoram. 

Statistically significant differences are observed in the following 3 indicators, such 

as;  

 The perception score for ‘credit-linked SHGs’ (mean rank = 236.65) were 

statistically significantly higher than for ‘deposit-linked SHGs’ (mean rank = 

214.07) towards ‘Improved housing facilities (P5), U= 21270.0, z = -1.985, p < 

0.05 
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Table 6.12: Perceptions of Deposit and Credit-linked SHGs: Mann-Whitney U test 

Indicators 

N Median Mean Rank 

Z 

Mann-

Whitney U 

Statistics 

Deposit-

Linked 

SHGs 

Credit-

Linked 

SHGs 

Deposit-

Linked 

SHGs 

Credit-

Linked 

SHGs 

Deposit-

Linked 

SHGs 

Credit-

Linked 

SHGs 

P1 270 181 4 4 223.14 230.26 -.628 23663.5 

P2 261 179 4 4 212.37 232.35 -1.701 21238.5 

P3 272 180 4 4 231.29 219.26 -1.028 23177.5 

P4 271 180 4 4 223.55 229.69 -.547 23725.0 

P5 269 176 4 4 214.07 236.65 -1.985 21270.0* 

P6 263 180 4 4 212.18 236.35 -2.107 21086.5* 

P7 257 178 4 4 217.84 218.23 -.034 22832.5 

P8 258 178 3 3 220.56 215.52 -.434 22431.0 

P9 269 181 4 5 216.07 239.52 -2.059 21807.5* 

P10 267 180 4 4 218.75 231.79 -1.136 22628.0 

P11 274 181 4 4 222.55 236.25 -1.229 23303.0 

P12 270 183 4 4 224.77 230.30 -.499 24102.0 

P13 268 182 5 5 226.53 223.98 -.229 24112.0 

P14 271 183 4 4 221.67 236.13 -1.317 23217.0 

P15 271 183 4 4 227.09 228.11 -.091 24685.0 

P16 264 182 4 4 225.82 220.13 -.501 23411.0 

Note: * p < 0.05     **p < 0.01  

P1: A desired programme for self-employment.  

P2: Create employment facility in a family.        

P3: A good practice for poverty alleviation programme.  

P4: Establish economic empowerment of women.  

P5: Improved housing facilities.  

P6: Provide better food, health & educational facilities in a family.  

P7: Improved social prestige.  

P8: Practice of jhum cultivation has been reduced.  

P9: Provide poor household to access formal banking system.  

P10: Avoid high interest money lender.  

P11: Solving problems through mutual help.              

P12: Improves self-confidence among members.  

P13: Provides funds for emergency needs through common fund.  

P14: An economically poor individual gains strength as part of the group.  

P15: Developing leadership abilities among members and  

P16: Awareness of Government schemes among members.        

Source: Field Survey. 
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 The perception score for ‘credit-linked SHGs’ (mean rank = 236.35) were 

statistically significantly higher than for ‘deposit-linked SHGs’ (mean rank = 

212.18)   towards   “Provide better food, health & educational facilities in a family 

(P6)”, U= 21086.5, z = -2.107, p < 0.05. 

 The perception score for ‘credit-linked SHGs’ (mean rank = 239.52) were 

statistically significantly higher than for ‘deposit-linked SHGs’ (mean rank = 

216.07)   towards “Provide poor household to access formal banking system (P9)”, 

U= 21807.5, z = -2.059 p < 0.05.   

The findings indicates that the SHG-BLP has a positive impact (higher 

perception) among credit-linked SHGs than those who have not availed bank loan 

(deposit-linked SHGs) in respect of ‘improve housing facilities (P5)’, ‘Provide better 

food, health & educational facilities in a family (P6)’ and ‘Provide poor household to 

access formal banking system (P9)’ . The Mann-Whitney test also revealed that the 

perception score was not statistically significant with respect to 13 impact indicators. 

This indicates that the perceptions between “Deposit-linked SHGs” and “Credit-

linked SHGs” were not significant differences with regard to P1, P2, P3, P4, P7, P8, 

P10, P11, P12, P13, P14, P15 and P16. 

B. Perception score between Urban SHGs and Rural SHGs 

Table-6.13 shows the perceptions of Urban SHGs and Rural SHGs towards 

the positive impact of SHG-Bank Linkage Programme in Mizoram. From Table-

6.13, statistically significant differences are observed in the following 3 impact 

indicators, such as; 

 The perception score for “urban-SHGs” (mean rank = 234.67) were statistically 

significantly higher than for “rural-SHGs” (mean rank = 210.32) towards “Create 

employment facility in a family (P2)”, U= 20945.5, z = -2.082, p < 0.05.  

 The perception score for “rural SHGs” (mean rank= 238.28) were statistically 

significantly higher than for “urban SHGs” (mean rank= 209.19) towards “A good 

practice for poverty alleviation programme (P3)”, U= 21446.0, z =-2.494, p<0.05.  

 

 



 

208 
 

Table 6.13: Perceptions of Urban SHGs and Rural SHGs: Mann-Whitney U test 

Indicators 

N Median Mean Rank 

Z 

Mann-

Whitney U 

Statistics 
Urban 

SHGs 

Rural 

SHGs 

Urban 

SHGs 

Rural 

SHGs 

Urban 

SHGs 

Rural 

SHGs 

P1 186 265 4 4 229.15 223.79 -.474 24060.0 

P2 184 256 4 4 234.67 210.32 -2.082 20945.5* 

P3 183 269 4 4 209.19 238.28 -2.494 21446.0* 

P4 182 269 4.5 4 231.34 222.39 -.798 23507.0 

P5 184 261 4 4 229.43 218.47 -.970 22829.5 

P6 182 261 4 4 229.18 216.99 -1.064 22443.5 

P7 174 261 4 4 205.59 226.27 -1.811 20548.0 

P8 178 258 3 3 205.94 227.17 -1.829 20725.5 

P9 185 265 4 4 224.54 226.17 -.144 24334.5 

P10 180 267 4 4 212.11 232.01 -1.735 21890.0 

P11 187 268 4 4 233.58 224.11 -.853 24015.0 

P12 185 268 4 4 245.61 214.16 -2.843 21348.0** 

P13 182 268 4 5 212.66 234.22 -1.939 22051.5 

P14 186 268 4 4 236.27 221.41 -1.358 23292.0 

P15 186 268 4 4 230.95 225.10 -.520 24282.0 

P16 179 267 4 4 229.33 219.59 -.854 22853.5 

Note: * p < 0.05     **p < 0.01      

P1: A desired programme for self-employment.  

P2: Create employment facility in a family.        

P3: A good practice for poverty alleviation programme.  

P4: Establish economic empowerment of women.  

P5: Improved housing facilities.  

P6: Provide better food, health & educational facilities in a family.  

P7: Improved social prestige.  

P8: Practice of jhum cultivation has been reduced.  

P9: Provide poor household to access formal banking system.  

P10: Avoid high interest money lender.  

P11: Solving problems through mutual help.              

P12: Improves self-confidence among members.  

P13: Provides funds for emergency needs through common fund.  

P14: An economically poor individual gains strength as part of the group.  

P15: Developing leadership abilities among members and  

P16: Awareness of Government schemes among members.        

Source: Field Survey. 
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 The perception score for “urban SHGs” (mean rank= 245.61) were statistically 

significantly higher than for “rural SHGs” (mean rank= 214.16) towards 

“Improves self-confidence among members (P12)”, U= 21348.0, z= -2.843, 

p<0.01. 

The findings signifies that the SHG-BLP has a higher positive impact (higher 

perception) to “Urban SHGs” in respect of ‘Create employment facility in a family 

(P2)’ and ‘Improves self-confidence among members (P12)’ while “Rural SHGs” had 

a higher perception towards ‘A good practice for poverty alleviation programme 

(P3)”.  The test also reveals that there was no statistically significance in the 13 

impact indicators, signifying that the perceptions of “Urban SHGs” and “Rural 

SHGs” were not difference towards the impact indicators such as P1, P4, P5, P6, P7, 

P8, P9, P10, P11, P13, P14, P15, and P16. 

 

C. Perception score between matured SHGs and newer SHGs 

Table-6.14 shows the perceptions of matured SHGs and newer SHGs towards 

the positive impact of SHG-Bank Linkage Programme in Mizoram. 

From Table-6.14, the perception score between ‘mature SHGs’ and ‘newer 

SHGs’ are statistically significant differences in the following 3 indicators, such as; 

 The perception score for “newer SHGS” (mean rank = 235.22) were statistically 

significantly higher than for “matured SHGs” (mean rank = 204.41) towards 

“Establish economic empowerment of women (P4)”, U= 18415.0, z = -2.562, p < 

0.05.  

 The perception score for “matured SHGs” (mean rank = 245.42) were statistically 

significantly higher than for “newer SHGs” (mean rank = 213.03) towards 

“Improved housing facilities (P5)”, U= 18026.5, Z =-2.689, p < 0.01. 

 The perception score for “matured SHGs” (mean rank = 240.07) were statistically 

significantly higher than for “newer SHGs” (mean rank = 214.08) towards 

“Provide better food, health & educational facilities in a family (P6)”, U= 

18350.5, z = -2.123, p < 0.05. 
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 Table 6.14: Perceptions of matured SHGs and Newer SHGs: Mann-Whitney U test  

Indicators 
N Median Mean Rank 

Z 

Mann-

Whitney U 

Statistics 
Matured 

SHGs 

Newer 

SHGs 

Matured 

SHGs 

Newer 

SHGs 

Matured 

SHGs 

Newer 

SHGs 

P1 135 316 4 4 239.50 220.23 -1.589 19507.5 

P2 134 306 4 4 222.06 219.82 -.179 20292.5 

P3 135 317 4 4 214.37 231.67 -1.383 19759.5 

P4 135 316 4 5 204.41 235.22 -2.562 18415.0* 

P5 137 308 4 4 245.42 213.03 -2.689 18026.5** 

P6 135 308 4 4 240.07 214.08 -2.123 18350.5* 

P7 132 303 4 4 201.42 225.22 -1.956 17809.5 

P8 131 305 3 3 224.56 215.90 -.696 19184.0 

P9 137 313 4 4 216.94 229.25 -1.014 20267.5 

P10 133 314 4 4 230.62 221.20 -.766 20000.5 

P11 139 316 4 4 231.20 226.59 -.388 21517.5 

P12 136 317 4 4 213.65 232.73 -1.608 19741.0 

P13 133 317 4 5 209.51 232.21 -1.898 18954.0 

P14 137 317 4 4 222.43 229.69 -.619 21019.5 

P15 137 317 4 4 232.92 225.16 -.645 20972.0 

P16 136 310 4 4 226.47 222.20 -.353 20675.5 

Note: * p < 0.05     **p < 0.01      

P1: A desired programme for self-employment.  

P2: Create employment facility in a family.        

P3: A good practice for poverty alleviation programme.  

P4: Establish economic empowerment of women.  

P5: Improved housing facilities.  

P6: Provide better food, health & educational facilities in a family.  

P7: Improved social prestige.  

P8: Practice of jhum cultivation has been reduced.  

P9: Provide poor household to access formal banking system.  

P10: Avoid high interest money lender.  

P11: Solving problems through mutual help.              

P12: Improves self-confidence among members.  

P13: Provides funds for emergency needs through common fund.  

P14: An economically poor individual gains strength as part of the group.  

P15: Developing leadership abilities among members and  

P16: Awareness of Government schemes among members.        

Source: Field Survey. 
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This means that  the SHG-BLP has a higher impact (higher perceptions) 

among “matured SHGs” in ‘Improving housing facilities (P5)’ and ‘Provide better 

food, health & educational facilities in a family (P6)’, while the “newer SHGs” had a 

higher perception on ‘Establish economic empowerment of women (P4)’ than 

“mature SHGs”. The result also states that there was no statistically significance in 

the 13 impact indicators. This indicates that the perceptions of “matured SHGs” and 

“newer SHGs” were not differed significantly in respect of P1, P2, P3, P7, P8, P9, P10, 

P11, P12, P13, P14, P15 and P16. 

D. Perception score between NABARD’s SHGs and Other SHGs 

Table-6.15 shows the perceptions of ‘NABARD’s SHGs’ and ‘Other SHGs’ 

towards the positive impact of SHG-Bank Linkage Programme in Mizoram. 

From Table-6.15, the perception score between ‘NABARD’s SHGs’ and 

‘Other SHGs’ are statistically significant differences in the following 6 indicators, 

such as; 

 The perception score for “NABARD SHGs” (mean rank = 239.70) were 

statistically significantly higher than for “other SHGs” (mean rank = 211.45) 

towards “Create employment facility in a family (P2)”, U=18373.0, z = -2.285, p 

< 0.05.  

 The perception score for “NABARD SHGs” (mean rank = 243.16) were 

statistically significantly higher than for “other SHGs” (mean rank = 211.81) 

towards Provide better food, health & educational facilities in a family (P6), 

U=18481.5, z =-2.605, p < 0.01. 

 The perception score for “NABARD SHGs” (mean rank = 234.94) were 

statistically significantly higher than for “other SHGs” (mean rank = 209.35) 

towards “Improved social prestige (P7)”, U= 18677.5, z = -2.163, p < 0.05. 

 The perception score for “other SHGs” (mean rank = 235.13) were statistically 

significantly higher than for “NABARD SHGs” (mean rank = 209.90) towards 

“Improves self-confidence among members (P12)”, U= 19914.0, z= -2.169, p < 

0.05. 
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 Table 6.15: Perceptions of NABARD’s SHGs and other SHGs: Mann-Whitney U test   

Indicators 

N Median Mean Rank 

Z 

Mann-

Whitney U 

Statistics 
N

A
B

A
R

D
’s

 

S
H

G
s 

O
th

er
 

S
H

G
s 

N
A

B
A

R
D

’s
  

S
H

G
s 

O
th

er
 

S
H

G
s 

N
A

B
A

R
D

’s
  

S
H

G
s 

O
th

er
 

S
H

G
s 

P1 146 305 4 4 219.12 229.30 -.857 21260.0 

P2 141 299 4 4 239.70 211.45 -2.285 18373.0* 

P3 149 303 4 4 227.13 226.19 -.077 22480.0 

P4 146 305 4 4 226.08 225.96 -.009 22254.0 

P5 145 300 4 4 220.96 223.99 -.255 21454.0 

P6 144 299 4 4 243.16 211.81 -2.605 18481.5** 

P7 147 288 4 4 234.94 209.35 -2.163 18677.5* 

P8 144 292 3 3 204.81 225.25 -1.684 19053.0 

P9 145 305 4 4 220.13 228.05 -.663 21333.5 

P10 144 303 4 4 211.60 229.89 -1.519 20030.0 

P11 146 309 4 4 221.37 231.13 -.835 21589.0 

P12 146 307 4 4 209.90 235.13 -2.169 19914.0* 

P13 147 303 5 5 231.85 222.42 -.811 21336.5 

P14 147 307 4 4 213.07 234.41 -1.854 20444.0 

P15 147 307 4 4 211.67 235.08 -1.982 20238.0* 

P16 146 300 4 4 202.96 233.50 -2.564 18901.5* 

Note: * p < 0.05     **p < 0.01         

P1: A desired programme for self-employment.  

P2: Create employment facility in a family.        

P3: A good practice for poverty alleviation programme.  

P4: Establish economic empowerment of women.  

P5: Improved housing facilities.  

P6: Provide better food, health & educational facilities in a family.  

P7: Improved social prestige.  

P8: Practice of jhum cultivation has been reduced.  

P9: Provide poor household to access formal banking system.  

P10: Avoid high interest money lender.  

P11: Solving problems through mutual help.              

P12: Improves self-confidence among members.  

P13: Provides funds for emergency needs through common fund.  

P14: An economically poor individual gains strength as part of the group.  

P15: Developing leadership abilities among members and  

P16: Awareness of Government schemes among members.        

Source: Field Survey. 
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 The perception score for “other SHGs” (mean rank = 235.08) were statistically 

significantly higher than for “NABARD SHGs” (mean rank = 211.67) towards 

“Developing leadership abilities among members (P15)”, U= 20238.0, Z = -1.982,   

p < 0.05. 

 The perception score for “other SHGs” (mean rank = 233.50) were statistically 

significantly higher than for “NABARD SHGs” (mean rank = 202.96) towards 

“Awareness of Government schemes among members (P16)”, U= 18901.5, z = -

2.564, p < 0.05. 

The findings indicates that the SHG-BLP has a higher positive impact (higher 

perception) to “NABARD’s SHGs” in respect of ‘Create employment facility in a 

family (P2)’, ‘Provide better food, health & educational facilities in a family (P6)’, 

‘Improved social prestige (P7)’. However, the SHG-BLP has a higher positive impact 

among “other SHGs” with regard to ‘Improves self-confidence among members 

(P12)’, ‘Developing leadership abilities among members (P15)’, ‘Awareness of 

Government schemes among members (P16)’. The results also stated that there was 

no statistically significance on 7 impact indicators. This indicates that the perceptions 

of “NABARD’s” and “Other SHGs” had no significant differences towards P1, P3, 

P4, P5, P8, P9, P10, P11, P13 and P14. 

E. Perception score between SHGs of banked areas and SHGs of unbanked areas 

Table-6.16 shows the perceptions of SHGs of ‘banked areas’ and ‘unbanked 

areas’ towards the positive impact of SHG-Bank Linkage Programme in Mizoram. 

Statistically significant differences are observed in the following 6 indicators, such 

as; 

 The perception score for “SHGs of banked areas” (mean rank = 234.54) were 

statistically significantly higher than for “SHGs of unbanked areas” (mean rank = 

210.47) towards “A desired programme for self-employment (P1)”, U= 20795.5, z 

= -2.073, p < 0.05. 

 The perception score for “SHGs of banked areas” (mean rank = 233.10) were 

statistically significantly higher than for “SHGs of unbanked areas” (mean rank = 
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197.10) towards ‘Create employment facility in a family (P2)’, U= 18419.0, z = -

2.976, p < 0.01. 

 The perception score for “SHGs of banked areas” (mean rank=233.33) were 

statistically significantly higher than for “SHGs of unbanked areas” (mean 

rank=204.24) towards ‘Improved housing facilities (P5)’, U=19709.0, z=-2.503, 

p<0.05. 

 The perception score for “SHGs of unbanked areas” (mean rank=237.09) were 

statistically significantly higher than for “SHGs of banked areas” (mean 

rank=206.56) towards ‘Improved social prestige (P7)’, U= 19056.0, z = -2.641, 

p<0.01. 

 The perception score for “SHGs of banked areas” (mean rank = 233.99) were 

statistically significantly higher than for “SHGs of unbanked areas” (mean rank= 

206.08) towards ‘Avoid high interest money lender (P10)’, U= 20092.0, z = -

2.378, p < 0.05. 

 The perception score for “SHGs of banked areas” (mean rank = 236.37) were 

statistically significantly higher than for “SHGs of unbanked areas” ( mean rank = 

212.87) towards ‘Solving problems through mutual help (P11)’, U= 21281.5, z = -

2.061, p < 0.05. 

The findings indicates that the SHG-BLP in Mizoram has a higher positive 

impact to ‘SHGs of banked areas’ in respect of ‘A desired programme for self 

employment (P1)’, ‘Create employment facility in a family (P2)’, ‘Improve housing 

facilities (P5)’, ‘Avoid high interest money lenders (P10)’, and ‘Solving problems 

through mutual help (P11)’. However, the programme has a higher positive impact to 

‘SHGs of unbanked areas’ in respect of ‘Improved social prestige (P7)’. However, 

the Mann-Whitney U test revealed that the perception score between ‘SHGs of 

banked areas’ and ‘SHGs of unbanked areas’ were not statistically significant in 10 

impact indicators. This indicates that the perception score for ‘SHGs of banked 

areas’ and ‘SHGs of unbanked areas’ were not found differed significantly in the 

case of P3, P4, P6, P8, P9, P12, P14, P15 and P16. 
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Table 6.16: Perceptions of SHGs of banked areas and unbanked areas: Mann-

Whitney U test  

Indicators 

N Median Mean Rank 

Z 

Mann-

Whitney U 

Statistics 
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P1 291 160 4 4 234.54 210.47 -2.073 20795.5* 

P2 286 154 4 3 233.10 197.10 -2.976 18419.0** 

P3 290 162 4 4 219.15 239.65 -1.718 21359.0 

P4 288 163 4 4 226.18 225.67 -.044 23419.0 

P5 287 158 4 4 233.33 204.24 -2.503 19709.0* 

P6 283 160 4 4 219.50 226.42 -.589 21933.0 

P7 272 163 4 4 206.56 237.09 -2.641 19056.0** 

P8 278 158 3 3 223.53 209.65 -1.169 20564.0 

P9 288 162 4 4 230.34 216.90 -1.155 21935.0 

P10 287 160 4 4 233.99 206.08 -2.378 20092.0* 

P11 293 162 4 4 236.37 212.87 -2.061 21281.5* 

P12 291 162 4 4 231.92 218.17 -1.212 22140.0 

P13 287 163 5 5 225.28 225.90 -.055 23326.0 

P14 291 163 4 4 224.60 232.67 -.719 22874.0 

P15 292 162 4 4 223.50 234.72 -.973 22483.0 

P16 284 162 4 4 215.42 237.66 -1.915 20709.5 

Note: *p <0.05     **p < 0.01     
P1: A desired programme for self-employment.  

P2: Create employment facility in a family.        

P3: A good practice for poverty alleviation programme.  

P4: Establish economic empowerment of women.  

P5: Improved housing facilities.  

P6: Provide better food, health & educational facilities in a family.  

P7: Improved social prestige.  

P8: Practice of jhum cultivation has been reduced.  

P9: Provide poor household to access formal banking system.  

P10: Avoid high interest money lender.  

P11: Solving problems through mutual help.              

P12: Improves self-confidence among members.  

P13: Provides funds for emergency needs through common fund.  

P14: An economically poor individual gains strength as part of the group.  

P15: Developing leadership abilities among members and  

P16: Awareness of Government schemes among members.        

Source: Field Survey. 
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6.4.3 Perceptions of SHPI towards the positive impact of SHG-BLP in 

Mizoram 

To measure the perception score of the promoting institutes, the Kruskal 

Wallis H test is run to examine if there are statistically significant differences 

between NGOs, government agencies and banks. It is a rank-based nonparametric 

test, to evaluate whether there are significant differences between several 

independent variables (k independent samples) on a continuous or ordinal dependent 

variable. Leard (2015) indicated that Kruskal Wallis H test is broadly used to 

interpret whether there are differences in the “distribution” of two or more groups or 

difference in the “medians” of two or more groups, based on whether the distribution 

of scores in each group of independent variable have the same shape or a different 

shape. In this study, distributions of SHPI (NGOs, government agencies and banks) 

scores were not similar for all groups, as assessed by visual inspection of a box plot. 

Therefore, the differences are determined by comparing mean ranks of each 

distribution of scores. 

From Table-6.17, the Kruskal Wallis is run to determine if there are 

differences in the perception score between SHPIs: NGOs (n=10), government 

agencies (n=11) and banks (n=32). The results reveal that the perceptions of SHPI 

towards the impact of SHG-BLP are significantly differences in the following 

factors, such as; 

 ‘A desired programme for self employment (P1)’, χ
2 

(2) = 6.469, p < .05, with a 

mean score of 35.00 for NGOs, 29.55 for government agencies and 23.63 for 

banks;  

 ‘Establish economic empowerment of women (P4)’, χ
2 

(2) =6.179,  p < .05, with a 

mean score of 32.40 for NGOs, 33.23 for government agencies and 23.17 for 

banks;  

 ‘Improved housing facilities (P5)’, χ
2 

(2) =14.314, p < .01, with a mean score of 

33.30 for NGOs, 38.27 for government agencies and 21.16 for banks; and 
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 ‘Awareness of Govt. schemes among members (P16)’, χ
2
 (2) = 12.923, p < .01, 

with a mean score of 26.50 for NGOs, 40.55 for government agencies and 22.50 

for banks.  However, the test reveals that the perception score of SHPIs are not 

statistically significant difference towards the following impact indicators such as 

P2, P3, P6, P7, P8, P9, P10, P11, P12, P13, P14 and P15. 

Table 6.17: Perceptions of SHPIs- Kruskal Wallis Test 

Indicators 
Mean Rank 

Chi-Square 

(df=2) NGO          

(n=10) 
Govt. Agency 

(n=11) 
Bank 

(n=32) 

P1 35.00 29.55 23.63 6.469* 

P2 24.20 25.68 28.33 .766 

P3 26.55 35.14 24.34 4.461 

P4 32.40 33.23 23.17 6.179* 

P5 33.30 38.27 21.16 14.314** 

P6 30.40 34.23 23.45 5.376 

P7 31.90 27.91 25.16 1.845 

P8 28.65 31.32 25.00 1.997 

P9 25.20 32.73 25.59 2.482 

P10 23.65 28.82 27.42 .777 

P11 30.80 30.64 24.56 2.615 

P12 24.60 35.59 24.80 5.146 

P13 32.10 30.14 24.33 3.197 

P14 27.45 29.45 26.02 .614 

P15 32.00 29.82 24.47 2.778 

P16 26.50 40.55 22.50 12.923** 

* p < 0.05     **p < 0.01      

P1: A desired programme for self-employment.  

P2: Create employment facility in a family.        

P3: A good practice for poverty alleviation programme.  

P4: Establish economic empowerment of women.  

P5: Improved housing facilities.  

P6: Provide better food, health & educational facilities in a family.  

P7: Improved social prestige.  

P8: Practice of jhum cultivation has been reduced.  

P9: Provide poor household to access formal banking system.  

P10: Avoid high interest money lender.  
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P11: Solving problems through mutual help.              

P12: Improves self-confidence among members.  

P13: Provides funds for emergency needs through common fund.  

P14: An economically poor individual gains strength as part of the group.  

P15: Developing leadership abilities among members and  

P16: Awareness of Government schemes among members.        

Source: Field Survey. 

Further, Post hoc test was performed following the Kruskal Wallis H test was 

significant in order to find out which group(s) are different to which other group(s). 

Pairwise comparisons were performed using Dunn’s (1964) procedure with a 

Bonferroni adjustment.     

Table 6.18: Pair wise Comparison: Post hoc test (Kruskal Wallis test)   

Sl. 

No 
Indicators 

p-values 

Banks – 

Govt. 

Agency 

Banks – 

NGOs 

Govt. 

Agency – 

NGOs 

1. A desired programme for self-employment (P1) .189 .015* .333 

2. 
Establish economic empowerment of women 

(P4) 
.038 .066 .891 

3. Improved housing facilities (P5) .001* .018 .423 

4. 
Awareness of Govt. schemes among members 

(P16) 
.000* .442 .025 

*p < .0167 

Source: Field Survey. 

The pos hoc analysis, a pair wise comparisons were performed using Dunn’s 

(1964) procedure. A Bonferroni correction for multiple comparisons was made with 

statistical significance accepted at the p < .0167 (i.e., 0.05 divided by 3). The test 

reveals the following results:    

 Statistically significant differences on “A desired programme for self employment 

(P1)” between NGOs (mean rank = 35.00) and banks (mean rank = 23.63) (p = 

.015), but not between government agencies (mean rank = 29.55) or any other 

group combination.  
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 Statistically not significant differences on “Establish economic empowerment of 

women (P4)” between any other group combination with NGOs (mean rank = 

32.40), government agencies (mean rank = 33.23) or banks (mean rank = 23.17). 

 Statistically significant differences on “Improved housing facilities (P5)” between 

government agencies (mean rank = 38.27) and banks (mean rank = 21.16) (p = 

.001), but not between NGOs (mean rank = 33.30) or any other group 

combination.  

 Statistically significant differences on “Awareness of Govt. schemes among 

members (P16)” between government agencies (mean rank = 40.55) and banks 

(mean rank = 22.50) (p = .0010), but not between NGOs (mean rank = 26.50) or 

any other group combination.  

6.5 CONCLUSION 

It can be concluded that the SHG-Bank Linkage Programme in Mizoram has 

made a significant contribution to members with regard to tangible and intangible 

benefits, which has helped them to improve economic development, as well as 

awareness and confidence level. SHG members reported financially improved in 

terms of household income, expenditure and saving patterns after participating in the 

SHG program. Meanwhile, the perception of stakeholders has also affirmed the 

positive impacts in terms of employment by creating self-employment for members 

and family; socio-economic development, including poverty alleviation, 

empowerment of women, improved in housing facilities, better food, health & 

educational facilities in a family and improved in social prestige; improved in bank-

linkages that signifies an opportunity to access institutional credit and stay away 

from local money lenders; and also the participation of members in group activities 

improved their confidence level, developed their leadership abilities, and awareness 

about government programs, etc.  

However, the study also found certain areas that need to address and sustain 

the SHG movement in Mizoram, such as lack of interest among members, inadequate 

loan amount, high interest rates, lack of participation in group activities due to 
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poverty, low level of awareness among Self-help group members, shortage of SHG 

promotion fund and the problems of bank-linkages, etc. Further, it is to be noted that 

banks observed that non-repayment of loan/ default among self-help groups is the 

major setback of SHG movement in Mizoram. This can have a negative impact on 

the programme, leading to indifferent bankers’ perception against the SHG program, 

as well as the problems of bank linkages (access to bank loan), if the groups seem to 

be creditworthy and, or are considered vibrant SHGs.  
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CHAPTER – VII 

SUMMARY OF FINDINGS, CONCLUSION AND SUGGESTIONS 

 

7.1 FINDINGS OF THE STUDY 

In this chapter, an attempt has been made to present the summary of findings, 

conclusion, and suggestions of the study for effective implementation of the SHG-

Bank Linkage Programme in Mizoram. The sample of the present study was drawn 

from all (08) districts of Mizoram, Northeast India, which consists of 500 SHGs and 

53 SHPIs (including 32 bank branches, 11 government agencies, and 10 NGOs).  

The followings are the findings of the study: 

7.1.1 SHG-Bank Linkage Programme (SHG-BLP) – An Overview 

1) There was a considerable improvement in the performance of bank loans to 

self-help groups in India. Starting with only 255 credit-linked self-help groups 

with the bank loan of Rs. 0.29 crore during 1992-93; it reached more than 2.2 

million credit-linked self-help groups with the annual offtake (bank loan) of 

Rs. 47,186 crore in the country during 2017-18.  

2) Taking into account the last ten financial years (2008-09 to 2017-18), the 

number of SHGs maintaining a savings bank account in India shows a 

substantial increase from about 61 lakh SHGs to more than 87 lakh SHGs. The 

number of credit-linked SHGs also grew from 42.24 lakh to 50.20 lakh SHGs 

in India. Commercial banks play a dominant role in SHG-Bank Linkage 

Programme, by sharing more than half of the total SHG performed (savings 

and credit linkages) in the country. The bank also administered higher SHG 

savings (per SHG savings) and credit disbursement (quantum of loan provided 

to SHG) compared to regional rural banks and cooperative banks.  
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3) The annual growth rate (CAGR for 2008-09 to 2017-18) of savings-linked 

SHGs (i.e. 4.04 percent growth) in the country was more than two-fold higher 

than the growth of credit-linked SHGs (i.e. 1.94 percent growth). On the 

contrary, the growth rate of average per SHG savings (i.e. 10.59 percent 

growth) was marginally lower than the growth of per SHG annual loan 

disbursement (i.e. 11.86 percent growth).  

4) The southern region (SR) has dominated the SHG movement since the SHG-

BLP was launched in India. The region has shown a better and proper channel 

under the bank linkage programme, while the performance of the north-eastern 

region (NER) is lagging behind the rest of the country, showing alarmingly 

poor conduct, especially in the programme outreach and mobilization of 

savings. 

5) The outreach of government SHG programs has witnessed a perceptible 

improvement over the last ten financial years. It is evident that the scheme 

devised by government for eradication of poverty through the SHG model has 

been largely attracted to the (targeted) marginalized section of the society. 

During the period 2008-09 to 20017-18, the share of savings-linked SHGs 

under government sponsored schemes has increased from about 25 percent to 

over 52 percent in the country and the credit-linked SHGs by about 26 percent 

to over 61 percent. 

6) Women have played a crucial role and have actively participated in the SHG-

Bank Linkage Programme. During 2008-09 to 2017-18, the share of women’s 

group represented more than 80 percent of savings-linkages and credit-linkages 

in the country. The annual growth rate of women groups in respect of savings-

linkages (i.e. 4.76 percent growth) and credit-linkages (i.e. 3.71 percent 

growth) was found marginally higher than the growth rate of all India position. 

 

 



227 

 

7.1.2 SHG-Bank Linkage Programme (SHG-BLP) in Mizoram: Working 

I. Profile of SHG/members: 

1) R.D Block-Wise Distribution of Sample SHGs: Out of 26 rural development 

(R.D) blocks in the state; the study covered 13 R.D blocks (i.e. 50 percent), 

representing three (03) RD blocks each from Aizawl and Champhai district, 

two (02) RD blocks from Kolasib district, and one (01) RD block each from 

Lunglei, Lawngtlai, Saiha, Serchhip, and Mamit district. Of these, Tlangnuam 

RD contributed the maximum number of sample groups (i.e. 24.8 percent), 

while Khawbung R.D (i.e. 1.20 percent) shared the lowest sample groups in the 

present study.      

2) Community Composition of Sample SHGs: 98.60 percent of the sample groups 

belonged to Mizo Community and only 1.40 percent of sample groups 

belonged to the other scheduled tribe community, especially Bru (Reang) from 

Mamit district. 

3) Gender-Wise Composition of Sample SHGs: 86.20 percent (i.e. 431 SHGs) 

belonged to exclusive female groups, 10.40 percent (i.e. 52 SHGs) belonged to 

mixed groups, and another 3.40 percent (i.e. 17 SHGs) belonged to exclusive 

male groups.  

4) Literacy level of Sample SHGs/ members: ‘All literate groups’ accounted for 

88.60 percent (i.e. 443 SHGs) of the total sample units. The ‘mixed-group’ 

(literate and illiterate) constituted 11 percent (i.e. 55 SHGs) and ‘all illiterate 

groups’ were found in Bru (Reang) community from Mamit district, registering 

only 0.40 percent (i.e. two SHGs). On the other hand, 97.39 percent of 

members were literate while 2.61 percent of members were found illiterate. 

5) Urban-Rural Distribution of Sample SHGs: The majority of sample groups i.e. 

294 SHGs (58.80 percent) belonged to rural areas, while 206 SHGs (i.e. 41.20 

percent) belonged to urban areas.    
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6) Key Activities of SHGs: SHGs with farm-activities shared 56.2 percent (i.e. 281 

SHGs), as against non-farm activities of 36.4 percent (i.e. 182 SHGs). 

However, 7.3 percent (i.e. 37 SHGs) managed their group without selecting 

key activities. ‘Pig farming’ and ‘Poultry farming’ were the two major ‘key-

activities’ of SHGs in the case of farm-activities. Other farm activities of SHGs 

include crop cultivation, Grape Cultivation (Viniculture), Turmeric Cultivation, 

fish farming etc.  ‘Micro-enterprise/ Petty-trade’ and ‘Handloom/ Weaving’ 

were the major key areas among SHGs with non-farm activities. Other non-

farm activities include candle making, flower making, food processing (Chips), 

tailoring, beauty culture etc. However, SHGs could not be segregated in terms 

of their key activities. During the study period, the majority of sample groups 

(about 60 percent) were also undertaking secondary/ multiple activities from 

both farm and non-farm sector. Therefore, the present study did not intend to 

assess SHGs based on their key activities in particular.   

7) Basis/ Nature of Bank-Linkages: 62.4 percent of sample groups were deposit-

linked SHGs and 37.6 percent were credit-linked SHGs (i.e., SHGs which 

availed formal bank credit). 

8) Age of SHGs: 70 percent (i.e. 350 SHGs) were non-matured/ newer SHGs, 

while 30 percent (i.e. 150 SHGs) were matured/ older SHGs. Among the 

matured SHGs, 103 SHGs were formed during the period 2006 to 2010, while 

43 SHGs were constituted during the period 2001 to 2005, and only 4 SHGs 

were established before 2001.  

9) Banking Coverage Area: 64.6 percent (i.e. 323 SHGs) of sample SHGs 

reported that banking services are available in their areas, while 35.4 percent 

(i.e. 177 SHGs) were located in un-banked areas  

10) Classification of Respondents: 58 percent of respondents were Group 

Secretaries, 32.20 percent were Presidents/ Chairpersons. Respondents from 

group members and treasurers also accounted for 5.60 percent and 4.20 

percent, respectively. 
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11) Size of SHG & Gender-Wise Composition of members in the group: The 

average group size in Mizoram was found less than 10 members (i.e. about 9), 

indicating an unsatisfactory group size as per NABARD discretion, but could 

be deemed as a normal group size in a hilly state like Mizoram. Female 

members dominated the SHG movement in Mizoram, registering 92.72 percent 

of group members, compared to 7.28 percent of male members. The number of 

drop-out members has reached 7.1 percent (i.e. 326 members), against total 

members at the time of SHG formation.   

12) Age-Wise Composition of SHG members: The majority of SHG members in 

Mizoram belonged to the middle-aged group. Out of total 4,284 members from 

total sample units (i.e. 500 SHGs); 62.93 percent of SHG members belonged to 

‘age group between 31 to 50 years’, showing an average of about 5 members 

per group. ‘Age group between 19 to 30 years’ constituted 19.51 percent, with 

an average of 2 members per group and 17.09 percent belonged to ‘age group 

of 51 years and above’ with an average of 1.46 members per group. The ‘age 

group below 18 years’ accounted for 0.47 percent with an average of 0.04 

members per group.  

13) Occupation-wise Distribution of members’ households: The members of SHGs 

in Mizoram are generally having a homogenous background. It is evident that 

agriculture and allied sector (i.e. 39.12 percent) constituted the main 

occupations of the members’ households, followed by unskilled labours (i.e. 

18.81 percent), animal husbandry (i.e. 16.15 percent), etc. 

14) Capacity Building: 75.6 percent (i.e. 371 SHGs) had undergone training 

provided under the promoting institutes. Of this, 127 SHGs had received 

training once, 98 SHGs had received two training, and 146 SHGs had received 

three or more training. However, 24.4 percent (i.e. 120 SHGs) of the total 

sample SHGs had not received any training provided under NABARD/ banks, 

Government or NGOs etc.  
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The Chi-Square Statistics shows that training imparted to SHGs did not 

depend upon area-wise, SHG scheme and banking coverage areas, but 

depended upon age of SHGs (matured or newer) and the basis of bank 

linkages (credit or deposit linkages). The odds of training received by 

matured SHGs were 3.19 times higher than newer SHGs. Also, the odds of 

training received by credit-linked SHGs were 1.97 times higher than 

deposit-linked SHGs.  

15) Training on ‘Management skills’ is the topmost priority preferred by Self Help 

Groups so as to ensure effective functioning of the group on a sustainable 

basis, followed by training on “Financial Skills” and “Technical Skills” 

training. 

II. Models of SHG-BLP in Mizoram:  

SHGs in Mizoram are generally instituted under Model-II of SHG-BLP, 

where Self-Help Promoting Institutions (SHPIs) i.e. NGOs or government agencies 

formed and nurtured the Self-help groups. It constituted 94.4 percent of total sample 

groups. Only 5.6 percent of sample groups were formed under Model I of SHG-BLP, 

which is SHG formed and financed by banks, including self-promoted SHGs.   

1) SHGs under NABARD Programme (Model II): 32.8 percent (i.e. 164 SHGs) of 

sample SHGs belonged to NABARD schemes, which indicates that the scheme 

had accounted for the majority of sample SHGs in the present study. Of these, 

63 SHGs (i.e. 38.4 percent) had availed formal bank credit, while 61.6 percent 

have not yet accessed bank loan. 

2) SHGs under North East Rural Livelihood Project (Model II): 18.6 percent of 

sample SHGs (i.e. 93 SHGs) belonged to SHGs formed under NERLP, 

constituting the second major sample group in the present study. Of this, 23.7 

percent (i.e. 22 SHGs) have accessed formal bank credit while 76.3 percent 

(i.e. 71 SHGs) have not experienced in bank credit.    

3) SHGs under Swarnjayanti Gram Swarozgar Yojana / National Rural 

Livelihood Mission (Model II): 17.0 percent of the sample groups (i.e. 85 
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SHGs) belonged to the government programme under SGSY/NRLM. The 

majority of sample SHGs under SGSY/ NRLM (i.e. 55.3%) had availed bank 

loan. In this regard, the study observes from fieldwork that most credit-linked 

SHG under SGSY/NRLM were the existing/ older SGSY-SHGs.  

4) SHGs under Swarna Jayanti Sahari Rozgar Yojana / National Urban 

Livelihood Mission (Model II): 15.6 percent (i.e. 78 SHGs) of sample groups 

belonged SHGs formed under SJSRY/NULM. Out of total 78 SHGs under 

SJSRY/NULM; only 17 SHGs (i.e. 21.8 percent) were credit-linked with bank.  

5) SHGs under Lydia Project (Model II): The church-led (NGO) ‘Lydia Project’ 

constituted 5.6 percent (i.e. 28 SHGs) of the total sample SHGs in Mizoram. 

Of this, 17 SHGs (I.e. 60.7 percent) have had experience in formal bank credit. 

Lydia Project in Mizoram was initiated for the benefits of Chin IDPs 

(Internally Displaced Persons), coming from Myanmar and the poor Mizos. 

The Project has been implemented by the Baptist Church of Mizoram (Relief 

and Development Department), in association with Lairam Jesus Christ Baptist 

Church (LJCBC) and Zomi Baptist Church (ZBC) since 2011 in four (04) 

districts of Mizoram, namely, Aizawl, Lunglei, Lawngtlai and Champhai 

district.    

6) SHGs under Integrated Watershed Management Programme (Model II): SHGs 

have also been formed and financed revolving fund under ‘Integrated 

Watershed Management Programme (IWMP)’. In Mizoram, the implementing 

unit i.e. District Rural Development Agency (DRDA) at the district level 

assigned different Project Implementing Agencies (PIAs) at the block level. In 

the present study, SHGs under IWMP accounted for 4.8 percent (i.e. 24 SHGs), 

registering the lowest distribution of the sample SHGs in Mizoram. Out of 24 

SHGs, only 5 groups (i.e. 20.8%) had availed loans from bank. 

7) Other SHGs (Model I & Others): Other SHGs accounted for only 5.6 percent 

(i.e. 28 SHGs) comprising self-promoted SHGs and SHGs formed under 

societies like Champhai Grape Growers’ Society (CGGS)’, Turmeric Growers' 
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Society (Tlangsam) etc. that are formed under the direction of banking 

institutions. Out of 28 SHGs; 17 were credit-linked SHGs, representing 60.7 

percent of sample group from ‘Other SHGs’. These groups, in the present 

study, can be considered as Model I of SHG-BLP.   

III. Group Governance and Management of Group Lending System  

1) Sources of Information and Motivation for Joining SHG: Government 

agencies, SHGs members/ friends and NGOs were the three major sources of 

information and motivating factor for joining SHGs in Mizoram, which 

constituted 28.6 percent, 27.8 percent and 27.2 percent respectively. However, 

other factors such as media, bank officials and village council did not have 

much effect on the dissemination of SHG programme in Mizoram.  Statistical 

analysis using Chi-Square test of homogeneity and Post-hoc analysis (pair 

wise-comparisons) using multiple z-tests of two proportions (Bonferroni 

correction) reveals that:  

 Urban and Rural SHGs: ‘‘Government’ has shown a greater impact to join 

SHG in urban areas, while existing “SHG members/ friends” were the 

major sources of motivation for joining SHGs in rural areas. 

 Banked Areas and Unbanked Areas: “Government” and “SHG members/ 

friends” have more impact to join SHG in banked areas whereas “NGOs” 

plays a major role in un-banked areas.  

 NABARD’s SHGs and Other SHGs: “NGOs” tend to be the main sources 

of information and motivating factor to join SHG programme among 

NABARD SHG, while “government agencies”, “SHG members/ friends” 

and “other factors” including media, bank officials, village councils etc., 

have more influence on other SHGs. 

2) Selection of Group Leader: The majority of SHGs showed a positive 

governance structure in terms of selection of their group leaders i.e., out of 495 

SHGs, 69.3 percent (i.e. 343 SHGs) selected their leaders through an election, 
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while 30.7 percent (i.e. 152 SHGs) made their leaders through appointment on 

member’s consensus. In addition, 70.9 percent (i.e. 351 SHGs) had the 

provision of rotating group leaders. The Chi-square statistics show that there 

was a significant association between method of leadership selection and 

provision of rotating leadership, indicating that the odds of leadership rotation 

were 4.42 times higher if members elected their leaders than if appointed by 

members. Moreover, the annual basis of leadership rotation is found to be the 

common practices of SHGs in Mizoram.      

3) Modes of Identification/ Selection of Group Activities: 86 percent of selected 

SHGs identified their group activity through member’s consensus (Group 

member committee). On the other hand, activity chose/selected through 

‘individual members’, ‘SHPI’ and ‘Others’ accounted for 6.6 percent, 4.0 

percent, and 3.4 percent respectively. ‘Knowledge and skill based’ and 

‘Marketing potentials’ was observed to be the priority factor for identification 

of key/economic activity among the selected SHGs in Mizoram, which 

constituted 29.95 percent (rating) and 26.73 percent (rating) respectively. In 

addition, selection of group activities through ‘Easy finance’, ‘Availability of 

resources/ materials’ and ‘Others’ accounted for 18.63 percent (rating), 18.05 

percent (rating) and 6.64 percent (rating) respectively.  

4) Conduct of Meetings: Monthly basis of meeting is the common practice of 

SHGs in Mizoram. The majority of SHGs convened their meetings on monthly 

basis (i.e. 30.6 percent), followed by fortnightly (i.e. 25.6 percent), weekly 

basis (i.e. 24.2 percent) and irregularly (i.e. 19.6 percent). Further, statistical 

analysis using Chi-Square test of homogeneity and Post-hoc analysis (pair 

wise-comparisons) using multiple z-tests of two proportions (Bonferroni 

correction) reveals that:    

 ‘Urban and Rural SHGs’: The proportions of urban SHGs were found 

higher than rural SHGs with regard to Irregularity of meetings. However, 

no other pair wise comparisons were statistically significantly different.   
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 ‘Matured SHGs and Newer SHGs’ & ‘NABARD’s SHG and Others’: The 

study found that the frequency of meetings between “Matured SHGs and 

Newer SHGs” as well as “NABARD’s SHGs and Other SHGs” were not 

statistically significantly different . 

5) Regularity of SHG Savings: Monthly basis of SHG savings/ contribution is 

observed to be the common phenomenon of SHGs in Mizoram, which 

constituted 50.6 percent, followed by weekly basis (i.e. 18.7 percent), 

occasionally (i.e. 13.2 percent), and fortnightly (i.e. 10 percent). However, 7.5 

percent of sample SHGs did not practice targeted contribution for SHG 

savings/ corpus fund. The average quantum of corpus fund contributed by SHG 

member in Mizoram on a monthly basis shows that the majority of SHGs (i.e. 

48.87 percent) saved ‘Rs. 50 - 100’ per member,  followed by ‘less than Rs. 

50’ with 20.3 percent.  

Statistical analysis using Chi-Square test of homogeneity and Post-hoc analysis 

(pair wise-comparisons) using multiple z-tests of two proportions (Bonferroni 

correction) reveals that:  

 Urban and Rural SHGs: The regularity of savings in rural areas have 

shown better trend, as compared to urban SHGs. This indicates that the 

proportion of rural SHGs were found higher in fortnight basis of savings, 

while urban SHGs were found higher in respect of occasional basis of 

savings and no savings.   

 Matured and Newer SHGs: ‘Newer SHGs’ shows favourable trend in 

regularity of savings as compared to ‘matured SHGs’. This signifies that 

newer SHGs were found better in the proportion of fortnight basis of 

savings, while matured SHGs were found higher in occasional basis of 

savings. 

 NABARD’s SHGs and Other SHGs: SHGs under ‘other scheme’ were 

found better in regularity of savings than NABARD programme. It 

implies that the proportion of ‘Other SHGs’ were found higher in weekly 
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basis of savings and fortnightly savings, while the proportion of 

NABARD’s SHGs were found higher in monthly basis of savings.  

6) Management of Group Lending System (Inter-loaning): The study finds that 

306 SHGs (i.e. 61.2 percent) practiced group internal lending system, while 

194 SHGs (i.e. 38.8 percent) did not have a group lending system. Out of the 

total selected members (i.e. 4,284 members); the members who availed group 

loan constituted 50 percent (i.e. 2,142 members). On the other hand, out of 306 

SHGs (which practices group lending system), the percentage of members 

availing loans has reached 80.5 percent. The majority of SHGs charged interest 

rate at about 2 percent per month (which generally ranged from a minimum of 

1 percent to maximum of 10 percent per monthly basis). However, the interest 

rate charged on group loan by SHGs in Mizoram was not supposed to lead to 

interest burden because of the fact that the amount of loans was generally fixed 

at low capital with a short repayment period.  

Statistical analysis using Chi-square statistics indicates that the odds of group 

internal lending were 1.75 (odds ratio) times higher in rural areas than urban 

areas. However, the practice of group lending system was not associated with 

the length of SHG services, nature of SHG scheme and banking areas. 

IV. Channel of Deposit and Credit Linkages (Bank Linkages): 

1) Linking SHGs with Bank (Savings Bank Account): It is found that, 467 sample 

SHGs (93.4 percent) in Mizoram were linked to ‘Mizoram Rural Bank 

(MRB)’; while ‘Commercial Banks (CBs)’ and ‘Mizoram Cooperative Apex 

Bank (MCAB)’ registered only 5.8 percent (i.e. 29 SHGs) and 0.8 percent (i.e. 

4 SHGs) respectively.  

2) Access to Formal Bank Credit: The study reveals that 37.6 percent (i.e. 188 

SHGs) of sample SHGs have availed formal bank credit. Statistical analysis 

using Chi-square statistics reveals that the odds of credit linked SHGs were 

1.66 times higher in urban areas than in rural areas. Similarly, the odds of 

credit linked SHGs were 4.20 times higher in matured SHGs than newer SHGs. 
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However, SHG scheme and bank coverage areas do not tends to affect the basis 

SHG bank linkages i.e. deposit or credit linkages.  

Meanwhile, out of 188 credit-linked SHGs; 83.0 percent had availed 

bank loan after six months of SHG formation. This indicates that 56.9 percent 

(i.e. 107 SHGs) received bank credit after one year of formation and 26.1 

percent (i.e. 49 SHGs) availed bank credit after 6-12 months. On the other 

hand, the trend of bank lending to SHGs in Mizoram showed an unfavourable 

trend and the movement has shown a lack of sustainability/ immaturity of the 

movement that most credit linked SHGs (i.e. 82.4 percent) had availed bank 

loan for once.  

3) Quantum of Bank Loan Availed by SHGs: SHGs had availed bank loan with an 

average (Mean) of Rs. 1,24,791.49. However, the amount of loan availed by 

SHGs were varied and dispersed, ranging from a minimum of Rs. 10,000 to a 

maximum of Rs. 5,00,000.  Analysis of statistical test using Independent 

Sample t-test/ Welch’s t-test reveals the followings:   

 Urban SHGs and Rural SHGs: SHGs in urban areas have availed higher 

average amount of bank loan (M = 134195.65, SD = 102781.88) than 

SHGs in rural areas (M = 115779.17, SD = 115514.70). However, the 

difference is statistically not-significant, t(186) = 1.153, p > .05.Therefore, 

the null hypothesis(Ho1) with regard to there is no significant difference 

in the amount of bank loan availed by Urban SHGs and Rural SHGs , is 

thus failed to reject. 

 Matured SHGs and Newer SHGs: There is statistically significant 

difference in the average amount of bank loan between the ‘matured 

SHGs’ and ‘newer SHGs’, t (186) = 3.008, p < .01. The null hypothesis 

(Ho2) with regard to there is no significant difference in the amount of 

bank loan availed by Matured SHGs and Newer SHGs is thus rejected, 

indicating that the average amount of bank loan availed by mature SHGs 
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(M = 148834.78, SD = 100430.26) is significantly higher than newer 

SHGs (M = 101750.00, SD = 113458.36).     

 NABARD SHGs and Other SHGs: There is statistically significant 

difference in the average amount of bank loan between NABARD’s SHGs 

and other SHGs, t (185.504) = -5.838, p < .01. The null hypothesis (Ho3) 

with regard to there is no significant difference in the amount of bank 

loan availed by NABARD’s SHGs and Other SHG Scheme, is thus 

rejected , which indicates that the average amount of bank loan availed by 

‘NABARD SHGs’ (M = 74444.44, SD = 57221.35) is significantly lower 

than ‘other SHGs’ (M = 150166.40, SD = 120540.75).  

 SHGs in banked areas and unbanked areas: SHGs in banked areas have 

availed lower average amount of bank loan (M = 119044.62, SD = 

93335.56) than SHGs in unbanked-areas (M = 137672.41, SD = 

137672.41, SD = 139372.70), But, the difference is found to be 

statistically non-significant, t (80.665) = -0.929, p > .05, thus failed to 

reject the null hypothesis (Ho4) that there is no significant difference in 

the amount of bank loan availed by SHGs in banked areas and 

unbanked areas.   

4) Need for Bank Credit: 65.8 percent of sample SHGs reveals that bank loan is 

required, while ‘No need for Bank Credit’ and ‘No opinion’ represents 9.9 

percent and 24.4 percent respectively.  

 The need for bank loan was comparatively higher among credit-linked 

SHGs (i.e. 77.7 percent) than deposit-linked SHGs (i.e. 58 percent). 

However, about 10 percent from both deposit and credit linked SHGs 

observed that bank loan is not required. Such SHGs choose to run their 

activity with their own funds/ corpus funds such as savings contribution, 

revolving fund/ seed fund received from government etc. in order to meet 

their credit needs through group inter-loaning etc. On the other hand, SHG 

with ‘no opinion’ on whether the group needs for bank loan was high among 
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deposit-linked SHGs (i.e. 31.9 percent) as compared to credit-linked SHGs 

(i.e. 12.8 percent).  

 The reasons for not-borrowing from banks among the deposit-linked SHGs 

are highly attributed to: i) They are not yet ready to borrow, ii) Do not know 

the procedure, iii) Fear of loan burden, iv) High interest rates, v) No proper 

credit planning, and vi) Bank refused to lend etc.  

 Further, the study calculated factors influencing the need for bank credit 

from 313 SHGs which reported bank loan is needed from the total sample 

SHGs. The study found that loan used ‘For Activity Enhancement/ 

Improvement’, and ‘For doing businesses’ are the two major factors that 

influence the need for bank credit among all sample units. “For activity 

Enhancement/ Improvement (Rank 1) was the predominant factors for the 

need of formal bank finance (loan) with the highest rating of 37.15 percent. 

The second highest factor was ‘for doing businesses’ (Rank 2) with a rating 

of 24.45 percent, followed by ‘household expenses’ (Rank 3) with a rating 

of 13.27 percent.  

 The need for bank credit for use of ‘Activity Enhancement/ Improvement’ 

and ‘For doing businesses’ again scored the major factors among deposit-

linked SHGs and credit-linked SHGs. 

Research Question: Does the SHG-Bank Linkage Programme provide a large 

expansion of access to banking credit to SHGs in Mizoram? 

Access to formal bank credit is one of the major constraints faced by SHGs in 

Mizoram. It is evident that only 37.6 percent (i.e. 188 SHGs) of sample SHGs have 

availed formal bank credit, as against 65.8 percent (i.e. 313 SHGs) of total sample 

SHGs, which reported bank loan is required. It signifies that the credit needs of 

SHGs in Mizoram are somewhat served, but not sufficiently covered through SHG-

BLP. In addition, out of 188 credit-linked SHGs, 56.9 percent received bank loan 

after one year of SHG formation. The trend of repeated bank finance also showed 

poor performance, indicating that 82.4 percent have availed bank loan only once and 
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only 33 SHGs (17.6%) have got repeated bank finances (i.e. 24 SHGs availed bank 

loan for two times and three or more bank loans by 9 SHGs).  

In addition, the study also identified many non-actual SHGs, especially in 

Aizawl urban areas which availed SHG loan from bank. Many of them were 

identified as Church-based organisations, which are not relevant in the present study 

and are excluded from the sample. Such groups were formed only for availing bank 

credit without getting any subsidy from government or banks, but the organisational 

structure and functioning of these groups were different with the actual SHGs. 

However, such advances were recorded under the priority sector (Advances to SHG) 

that was unacceptable, the objective of which is lending to the weaker sections/ 

SHGs of the poor. Moreover, many inoperative SHGs were also found among credit-

linked groups during the study period, which could be considered as group 

established only for the purpose of availing credit benefit from bank/government 

(loan and subsidy) etc.  

7. 1.3 Self Help Promoting Institutions in Mizoram: An Analysis 

1) NABARD in Mizoram had started engaging 2 NGOs viz., Community 

Development Action and Reflection (CDAR), and Zonu Welfare Society, 

functioning as SHPI during 2004-05. In addition, the Mizoram Rural Bank 

(MRB) also started functioning as SHPI under NABARD since 2006. 

However, the MRB has ended its working as SHPI since 2016-17 to date. As 

on 31
st
 March 2018, 8 NGOs and 3 PACS have undertaken NABARD’s SHPI 

project in different areas of Mizoram. NABARD has so far released grant 

support of Rs. 13.04 lakh to NGO &PACS-SHPI and Rs. 40.21 lakh to anchor 

NGO under Women SHG scheme in Mizoram. This indicates that the average 

cost of SHG promotion in Mizoram was Rs. 3,135 per SHG under SHPI 

Project and Rs. 2,773 per SHG under Women SHG scheme.  The MRB had 

received grant support of Rs. 6.19 lakh from NABARD, indicating that the 

average cost of SHG promotion under MRB-SHPI was Rs. 1,284 per SHG.  

2) During the study period, NABARD engaged 5 beneficiary NGOs under SHPI 

project namely, World Vision India (Chhimtuipui Area Development 
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Programme), Cod Nerc, RADP, Open Door and CPD. World Vision India 

(Chhimtupui APD) has also implemented the scheme for promotion and 

financing of Women Self Help Group (WSHG) as an anchor NGO, which is 

being implemented in two southern districts (Lunglei & Lawngtlai) of 

Mizoram. In addition to NABARD’s programme, Church-led (NGO) SHG 

promotion programmes have also emerged in Mizoram. The Salvation Army, 

India Eastern Territory (Mizoram) initiated the ‘Community Empowerment 

Programme’ (CEP) in six different areas of Mizoram since 2007. Also, the 

Baptist Church of Mizoram (Relief and Development Department) had started 

implementing ‘Lydia Project’ since 2011, in four districts of Mizoram for the 

benefit of Chin IDP (Internally Displaced Person) and the poor Mizos. Further, 

three NGOs namely, World Vision India (Chhimtuipui ADP), Open Doors and 

Goodwill Foundation have taken up the role of Project Facilitation Team (PFT) 

under NERLP, in different selected Rural Development (RD) blocks since 

2013. Besides, the Mizoram State Urban Livelihoods Mission Society 

(MzSULM) and six NGOs (Resource Organizations) namely, Zoram Entu 

Pawl, Cod Nerc, CPD, Goodwill Foundation, Vanapa Society and Open Doors 

have signed a Memorandum of Understanding (MoU) under the 

NULM/SJSRY scheme on April 20, 2015 for a period of two years, in order to 

create a model of SHG formation and for their Handholding support.  

3) While measuring the satisfaction level of SHPI with regard to SHG/members 

awareness on SHG Programme, book-keeping, bank-linkages and skill 

development, the member’s awareness on ‘book-keeping’ accorded the first 

rank with 50.94 percent satisfied versus 28.30 percent dissatisfied; followed by 

awareness on ‘SHG Programme’ with 49.06 percent satisfied versus 32.08 

percent dissatisfied. Member’s awareness on ‘bank linkages (savings and 

credit linkages)’ was given the third rank with 41.51 percent satisfied 

compared to 39.62 percent dissatisfied. However, the majority of SHPI felt that 

activity-based ‘skill development’ of SHGs was not satisfactory, which shows 

that 35.85 percent of the respondents were not-satisfied, compared to 28.30 

percent satisfied.   
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4) Exclusive women group were preferred by all promoting agencies (i.e. NGOs, 

government agencies and banks) for linking with banks, showing 66 percent of 

respondents observed that ‘all women group’ performed better in linking with 

banks. Mixed group constituted 11.3 percent, no-opinion by 22.6 percent and 

‘all male groups’ scored 0.00 percent 

NGOs and Government Agencies, functioning as SHPI: 

5) The select NGOs (i.e. 10 sample units) and govt. agencies (i.e. 11 sample units) 

promoted a total of 3,376 SHGs, showing an average of 160 SHG per 

institution. Of this, NGOs registered 82.23 percent, while government agencies 

registered only 17.77 percent.  

6) Out of 3,376 SHGs, only 13 percent (i.e. 439 SHGs) had accessed formal bank 

credit, wherein NGO had achieved 14.01 percent in terms of promoting credit-

linked SHGs, as against 8.33 percent of government agencies. Meanwhile, a 

total of 219 SHGs were considered to be group dormant, representing 6.49 

percent of total SHGs registered. 

7) A wide disparity was found in the performance of SHG promotion within 

NGOs and government agencies. Out of total 2,776 SHGs registered under 

select NGOs, the number of SHG promotions was largely contributed by Open 

Doors, registering 1,080 SHGs (i.e. 38.90 percent) under various projects, 

while only 29 SHG (i.e. 1.0 percent) were registered by Lydia Project in 

Aizawl Area. Meanwhile, Bethany Welfare Society, Mamit registered the 

maximum number of credit-linked SHGs (i.e. 144 SHGs out of total 389 credit-

linked SHGs) and World Vision India contributed a large number of newly 

credit-linked SHGs during 2013-14 (i.e. 86 SHGs out of total 112 credit-linked 

SHGs). The NGOs, implementing church-led SHG programme were also 

found lagged in the bank-linkage programme. However, such institutions have 

also provided microcredit facilities to SHG members with own resources.  

8) With regard to government agencies, the programme implementation of Urban 

Women Self Help Programme (UWSP) under SJSRY was found overall 
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unsatisfactory, especially in helping SHG to avail bank credit. Out of total 50 

credit-linked SHGs under SJSRY; the maximum number of credit-linkages was 

recorded by Lawngtlai district (SJSRY) with only 11 SHGs (i.e. 22 percent) 

9) A Mann-Whitney U test (Non-parametric statistics) stipulates that NGOs have 

performed better in terms of linking SHGs with banks (i.e. promoting credit-

linked SHGs), as compared to government agencies. 

10) While analyzing the perspectives of NGOs and govt. agencies, as promoting 

agencies (using multiple response analysis); the study found that ‘not yet ready 

to borrow’ and ‘bank refused to lend’ tend to be major factors for not accessing 

bank loans. The highest factor was accorded to ‘Not yet ready to borrow’ 

which was more than 52 percent. The second factor was ‘bank refused to lend’ 

with about 43 percent, which emerges as one of the major problems faced by 

the promoting institutes in linking their promoted SHGs with banks in 

Mizoram. ‘Other reasons’ was given the third ranks with 33.33 percent such 

that the SHPI had revealed that some SHGs preferred only internal lending 

system from corpus fund/ revolving fund received and also fear of loan burden 

etc. Both ‘Group defunct/dormant’ and the SHGs which ‘do not need more 

money’ assigned to the last rank with 14.29 percent for each. 

Mizoram Rural Bank (MRB) in SHG Promotion: 

11) The 32 selected bank branches (Mizoram Rural Bank) registered 3,159 SHGs 

savings account with the total accumulated savings of Rs. 140.16 lakh against 

SHGs, which signifies an average savings of Rs. 4,436 per SHG. The average 

proportion of SHG’s savings against sample branches’ total deposit also 

attained at 0.37 percent. Out of the total 3,159 SHGs, 689 SHGs (i.e. 21.81 

percent) have availed bank loans with the outstanding amount of Rs. 911.69 

lakh. This indicates that the average outstanding loan stood at Rs. 1.32 lakh per 

SHG. Further, the total sample bank branches registered the gross NPA of Rs. 

129.50 lakh against SHGs. It was also reported that about 1,134 SHGs savings 

accounts (i.e. 35.90 percent of the total SHGs savings account) were 

considered to be group dormant accounts. 
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12) The level of involvement and participation of selected bank branches in SHG 

movement were largely different in Mizoram. It is evident that the Lawngtlai 

branch registered the maximum number of SHG savings accounts (i.e. 691 

SHG savings accounts) with maximum savings volume of Rs. 18.54 lakh. 

However, SHGs in Lawngtlai branch mobilized an average savings of only Rs. 

2,683, compared to an average SHG savings of Rs. 4,436 at the total sample 

bank branches. The branch also shared the highest SHG dormant accounts, 

registering 279 SHG dormant accounts. Meanwhile, Sihphir branch (Aizawl 

district) registered the highest proportion of SHG savings amount, thereby 

reaching 1.42 percent of total branch deposit.   

In addition, the maximum number of SHG credit-linkages was 

contributed by Champhai branch (i.e. 74 credit-linked SHGs), while 3 sample 

bank branches have not provide bank loans to SHGs. The highest gross NPAs 

figure was reported by Aizawl branch (i.e. Rs. 41.32 lakh NPAs). On the 

other hand, eleven (11) sample bank branches from 29 branches (which 

provided loans to SHG) reported ‘no NPAs’ against SHGs. However, the 

percentage of gross NPA to SHG outstanding loan has reached an alarmingly 

high rate of 14.20 percent at the total selected bank branches. 

13) Correlation (Spearman’s Rho) was also run to determine the performance of 

banks in SHG movement in Mizoram. It reveals that, as the number of SHG 

deposit-linkages increases, the number of SHG credit-linkages tends to 

increase. However, the study found unhealthy trends in SHG promotion, 

indicating that the increase in the number of credit linked-SHGs likely to 

increase the amount of NPAs in Mizoram. Similarly, the increase in number of 

SHG deposit linkages, as well as the increase in the number of credit linkages, 

and the increase in the amount of SHG’s NPA tend to increase the number 

group dormant accounts.      

 Loan to SHGs (Lending Practices and Procedures): 

14) The study reveals that 93.8 percent of selected bank branches had conducted 

grading/assessment for selection of SHG for bank loan. Further, 62.5 percent 
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reported that the proportion of SHG corpus had an effect on the quantum of 

credit disbursed to SHG, as directed by NABARD (i.e. ratio of savings to loan 

from 1:1 to 1:4), while 37.5 percent had not been taken into consideration 

about the quantum of credit in line with quantum of SHG savings/ corpus.  

15) It was reported that the time taken for sanctioning loan to SHGs could be 

completed within or less than a month. In this regard, 44.4 percent of sample 

branches (i.e.12 bank branches) reported the average time taken for loan 

sanctioning was ‘within 1 week’, 08 bank branches (i.e. 29.6 percent) reported 

‘1-2 weeks’ and 07 bank branches (i.e. 25.9 percent) by ‘within 1 month’.  

16) The rate of interest charged for SHG bank loan generally ranged from 12 

percent/12.50 percent to 14.50 percent p.a. in farm and non-farm activities. 

However, MRB Chanmari Branch, Lawngtlai offered an interest rate of 7 

percent under Women SHG scheme. Similarly, the MRB, Thenzawl and 

Champhai branches charged a lower bank interest rate at 6 percent p.a. under 

National Scheduled Tribes Finance and Development Corporation (NSTFDC). 

The repayment period for such term loan to SHGs usually set for a period of 3 

to 5 years.  

17) The study found that micro-insurance products such as crop insurance, health 

insurance or any other micro-insurance products had not been offered by banks 

to bank-linked SHGs.  

18) The most common practices for recovering loan default by banks, at the first 

stage is personal contact/ conduct meeting with SHGs to make an effort to 

solve problems faced by SHGs and offer available option for loan repayment. 

Another methods includes Serving Notice to SHG, Intimation to SHPI, and 

engagement of Recovery Agent.   

 

 

 



245 

 

7.1.4 SHG-BLP in Mizoram: An Appraisal 

I. Impact of SHG-BLP in Mizoram on Income, Expenditure and Savings of 

members’ households 

1) Monthly Income (Pre – Post SHG situation): The members’ household 

monthly income between pre and post-SHG showed a considerable 

improvement after SHG membership. The majority of respondents during the 

pre-SHG period (i.e. 34.8 percent) had family income between Rs. 3,000 to 

5,000, while the majority after joining the SHG (i.e. 44.5 percent) had an 

income of more than Rs. 5000. Out of 420 respondents, 145 respondents 

showed improvements in their household monthly income in the post-SHG 

period, whereas 274 households saw ties and 1 respondent household had no 

improvement in their monthly income. The Wilcoxon signed rank test is 

statistically significant, Z = -11.373, p < .05. Therefore, the null hypothesis 

(Ho5), SHG-BLP in Mizoram has no positive impact on the financial strength 

of the beneficiaries, is thus rejected. This indicates that there was a significant 

difference in the household’s monthly income of SHG members after joining 

the SHG when compared to before joining the SHG. It also implies that the 

SHG-Bank Linkage Programme in Mizoram has a positive impact on the 

financial strength of the beneficiaries.  

2) Monthly Expenditure (Pre – Post SHG situation): The majority of respondents 

in the pre-SHG period (i.e. 33.6 percent) had the monthly expenditure of Rs. 

3000 to 5000, while the majority in the post-SHG period (i.e. 43.6 percent) had 

monthly expenditure of more than Rs. 5000.  Out of 420 respondents, 112 

respondents showed an increase in family monthly expenditure after joining the 

SHG, whereas 303 households saw ties and 5 respondents showed a decreased 

in their family expenditure. The study observes that the increasing trend of 

household expenditure is the positive impact shaped by SHG-BLP. This is due 

to the fact that the SHG movement has helped the SHG of the poor to generate 

their income level, which in turn families have more money to spend for 

meeting family consumption as compared to pre-SHG period.   
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3) Annual Savings (Pre – Post SHG situation): The majority of respondents, both 

in the pre-SHG period (i.e. 27.9 percent) and post-SHG period (i.e. 39.1 

percent) had annual household savings of more than Rs. 5000. Meanwhile, the 

number of respondents, with an annual household savings of over Rs. 5000 has 

increased from 27.9 percent to 39.1 percent during pre and post SHG period. 

Similarly, no annual household saving before SHG membership has 

significantly reduced from 18 percent to 8.3 percent in the post-SHG period. 

Out of 412 respondents, 148 showed an improvement in their annual savings 

after SHG membership, whereas 262 saw ties and 2 respondents had no 

improvement in their annual household savings.  

II. Problems of SHG-Bank linkage Programme in Mizoram 

1) Problems faced by Self Help Groups (SHGs):  

 Problems of managing SHG activities or SHG functions: Lack of interest 

among group members was found to be the major problem faced by SHGs 

in Mizoram with regard to management of group activities/ SHG 

functions.  

 Problems relating to bank-linkages: Insufficient amount of loan and high 

rates of interest were considered to be the major problems faced by credit-

linked SHGs. In some of the study areas, SHG loans had been disbursed 

on an installment basis (by banks), especially under NABARD and SJSRY 

scheme. This divides the loan amount into a small outlay, which was not 

satisfactory for SHGs to undertake reasonable economic activities. In 

addition, a few bank branches offered lower interest rates to SHGs under 

the scheme for promotion of Women SHG and National Scheduled Tribes 

Finance and Development Corporation (NSTFDC), wherein the majority 

of selected SHGs did not enjoy such lower interest rates. 

2) Major problems faced by SHPI (NGO & Govt. Agencies): 

 Problems relating to organizing the Self-Help Groups: The government 

agencies revealed that lack of participation in the group’s activity (due to 
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poverty), lack of cooperation and low level of awareness among SHG 

members were the major problems in organizing the SHGs. The NGO-

SHPI also observed that shortage of SHG promotion fund and the low 

level of awareness among SHG members were the major problems in 

organizing the SHG. Further, the NGOs under NABARD SHPI project 

stated that the limited fund for SHG promotion and the complexity of 

NABARD funding release system constituted one of the reasons behind 

the slow growth of SHG promotion in Mizoram.  

Other promoting institutes (NGO-SHPI) also reported the 

problems pertaining to shortage of travel fund, transportation problems to 

facilitate SHGs in remote areas, lack of micro-credit fund (under Church-

led project) and lack of cooperation among SHG members etc.  

 Problems relating to linking SHGs with bank: Difficulty in obtaining loans 

from bank by their promoted SHGs was considered to be the major 

problems faced by promoting institutes (NGOs and government agencies) 

in respect of bank-linkages. Banks (past) experience of loan default among 

SHGs had an adverse effect on SHG banking, even loan denial if the group 

has been considered creditworthy by the promoting institutes. In addition, 

the negative perception of bank officials about Self Help Groups and the 

lack of time committed by banks for SHG and SHPI (especially NGO-

SHPI) have been regarded as another major issue of bank linkages.  

However, about 36 percent of sample government agencies and 

30 percent of sample NGOs have not faced any problems of linking their 

promoted SHGs with banks.  

3) Bankers’ Perspectives towards problems of SHG-BLP in Mizoram: 

 Non-repayment of bank loan/ loan default: Non-repayment of bank loan/ 

loan default among SHGs was observed to be the major setback of SHG-

Bank Linkage Programme in Mizoram. In this regard, banks experienced 
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that negligence of loan repayment was more popular under government-

sponsored schemes.  

 No-proper formation of Group: Careless formation of groups in the initial 

stage; no credit planning and no proper selection of group activity 

distressed the SHG functions.  

 Groups formed only for availing credit/subsidy benefit: The banker’s also 

felt that many groups came into existence only for availing credit facility 

or availing benefits. In some cases, proper grading/assessment for 

sanctioning the loan could not be conducted, especially under the 

government sponsored programmes due to the nodal agencies forwarded 

their promoted SHG to avail credit facilities so as to meet their credit 

targets.  

 Lack of quality NGOs/agencies: Lack of quality NGOs/ agencies which 

can help in the process of SHG formation or identify the potential SHGs 

was considered another problem of SHG-BLP in Mizoram, and 

 Shortage of bank staffs: Shortage of bank staff have been reported as 

another problems faced by banks in linking with SHGs.  

III.  Perception of Stakeholders of SHG-BLP towards the positive Impact  

The Self Help Promoting Institutions (SHPI) viz. NGOs, government 

agencies and banks and the SHG members are the main stakeholders of SHG-BLP. 

To assess the perception of stakeholders, five points Likert Scale is used to collect 

the information. The degrees of perception were assigned as – Strongly Agree (5), 

Agree (4), Neutral (3), Disagree (2) and Strongly Disagree (1).  

The impact indicators are summarizes as follows: 

i. Employment:  

a) A desired programme for self-employment (P1), and  

b) Create employment facility in a family (P2).  

ii. Socio-Economic Development:  

a) A good practice for poverty alleviation programme (P3)  
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b) Establish economic empowerment of women (P4)  

c) Improved housing facilities (P5) 

d) Provide better food, health & educational facilities in a family (P6) 

e) Improved social prestige (P7), and  

f) Practice of jhum cultivation has been reduced (P8).  

iii. Bank-Linkages: 

a) Provide poor household to access formal banking system (P9), and 

b) Avoid high interest money lender (P10).  

iv. Organizational Effectiveness: 

a) Solving problems through mutual help (P11) 

b) Improves self-confidence among members (P12)  

c) Provides funds for emergency needs through common fund (P13) 

d) An economically poor individual gains strength as part of the group 

(P14)  

e) Developing leadership abilities among members (P15), and 

f) Awareness of Government schemes among members (P16). 

1) Perceptions of stakeholders of SHG-BLP: Average Score (Rank) 

a) The perception score of stakeholders of SHG-BLP (SHGs & SHPIs), 

based on average score, has attained more than 50 percent (agreed) in all 

the given indicators, except one indicator ‘Practice of jhum cultivation has 

been reduced (P8) which attained only 27.2 percent (agreed).  

b) The average highest perception score of the stakeholders was accorded to 

“Provides funds for emergency needs through common fund (P13)” with 

92.6 percent (agreed), followed by “Provide poor household to access 

formal banking system (P9)” with 91.9 percent (agreed), “A desired 

programme for self-employment (P1)” with 89.5 percent (agreed) and 

“Establish economic empowerment of women (P4)” with 88.4 percent 

(agreed). This indicates that first 4 ranks (Rank 1-4) i.e. P13, P9, P1, P4 

represented the impact factors of organizational effectiveness, bank 

linkages, employment and socio-economic development respectively.  
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c) The SHPI gives the highest rating to ‘Provide poor household to access 

formal banking system (P13)’ with 96.2 percent (agreed), while SHGs 

gives the highest rating to ‘Solving problems through mutual help (P11)’ 

with 94.1 percent (agreed).  

2) Perceptions of SHG towards the positive impact of SHG-BLP in Mizoram: 

Mann-Whitney U test  

a) Deposit-Linked SHGs and Credit-Linked SHGs: The SHG-BLP has a 

positive impact among credit-linked SHGs than those who have not 

availed bank loan (deposit-linked SHGs) with regard to ‘Improved housing 

facilities (P5)’, ‘Provide better food, health & educational facilities in a 

family (P6)’ and ‘Provide poor household to access formal banking system 

(P9)’ .  

b) Urban SHGs and Rural SHGs: The SHG-BLP has a higher positive impact 

to “Urban SHGs” in respect of ‘Create employment facility in a family 

(P2)’ and ‘Improves self-confidence among members (P12)’ while “Rural 

SHGs” had a higher perception towards ‘A good practice for poverty 

alleviation programme (P3)”.         

c) Matured SHGs and newer SHGs: The SHG-BLP has a higher impact 

among “matured SHGs” regarding ‘Improved housing facilities (P5)’ and 

‘Provide better food, health & educational facilities in a family (P6)’, while 

the “newer SHGs” had a higher perception on ‘Establish economic 

empowerment of women (P4)’.  

d) NABARD’s SHGs and Other SHGs: The SHG-BLP has a higher positive 

impact among “NABARD’s SHGs” regarding ‘Create employment facility 

in a family (P2)’, ‘Provide better food, health & educational facilities in a 

family (P6)’, ‘Improved social prestige (P7)’. However, the SHG-BLP has 

a higher positive impact among “other SHGs” with regard to ‘Improves 

self-confidence among members (P12)’, ‘Developing leadership abilities 



251 

 

among members (P15)’, ‘Awareness of Government schemes among 

members (P16)’.  

e) SHGs of banked areas and SHGs of unbanked areas: The SHG-BLP in 

Mizoram has a higher positive impact among ‘SHGs of banked areas’ 

regarding ‘A desired programme for self employment (P1)’, ‘Create 

employment facility in a family (P2)’, ‘Improve housing facilities (P5)’, 

‘Avoid high interest money lenders (P10)’, and ‘Solving problems through 

mutual help (P11)’. However, the programme has a higher positive impact 

among ‘SHGs of unbanked areas’ regarding ‘Improved social prestige 

(P7)’.  

3) Perceptions of SHPI (NGOs, Govt. Agencies and Banks) towards the positive 

impact of SHG-BLP in Mizoram: Kruskal Wallis H Test: The study found that 

there are differences in the perception score among NGOs, government 

agencies and banks on the 4 impact indicators i.e. (i) A desired programme 

for self employment (P1), (ii) Establish economic empowerment of women 

(P4)’ (iii) ‘Improved housing facilities (P5), and (iv) Awareness of Govt. 

schemes among members (P16). Further, the pos hoc analysis, a pair wise 

comparisons using Bonferroni correction for multiple comparisons reveals 

that: 

 The perception score of NGOs is significantly higher than banks with 

regard to the impact factor of ‘A desired Programme for self-employment 

(P1). 

 The perception score of government agencies is significantly higher than 

the perception score of banks with regard to “Improved housing facilities 

(P5)”. 

 The perception score of government agencies is significantly higher than 

the perception of banks with regard to “Awareness of Govt. schemes 

among members (P16)”.   
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7.2 CONCLUSION 

The microfinance movement through NABARD’s SHG-Bank Linkage 

Programme in India has emerged as the largest microfinance programme in the 

world. The movement helps the underprivileged sections of society, especially 

women that are ignored by the formal banking system, by way of improving access 

to institutional credit. In India, self-help groups in the southern region have shown a 

better and proper channel under the bank-linkage programme while the SHG 

movement has not registered any headway in the north-eastern region. In addition to 

NABARD’s SHG-BLP, the government has also undertaken several initiatives for 

poverty alleviation and self-employment through SHG concept in the country, which 

are being implemented through the line department and NGO intermediation.  

The present study, which covers a sample of 500 SHGs and 53 SHPIs drawn 

from all (08) districts of Mizoram, reveals that the average size of the SHG was 

about 9 members. Female members accounted for 92.72 percent and the literacy rate 

reached 97.39 percent of the total membership. Agriculture and allied constituted the 

major occupation of members’ household. Self-help groups in Mizoram are usually 

formed under Model-II of SHG-BLP, where the promoting institutions such as 

NGOs or government agencies formed and nurtured the Self-help groups, thereby 

constituting 94.4 percent of the total sample SHGs. During the study period, the two 

major government SHG programs, such as NRLM and NERLP in Mizoram have 

covered only selected districts of Mizoram, which are not sufficient to cover a wide 

range of rural areas of Mizoram. NABARD also engaged only 5 NGOs under the 

SHPI project and the performances of these promoting institutes have shown 

discrepancies in the promotion of self-help groups.   

The study also reveals that most of the self-help groups in Mizoram had 

managed successful democratic group governance in terms of members’ participation 

in group activity and selection of group leaders, while the performance with respect 

to the regularity of group meetings and savings shows a low or unsatisfactory 

performance. It implies that 86 percent of total SHGs identified their group activity 

through members’ committee. In addition, 69.3 percent of SHGs selected their 
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leaders through an election and 70.9 percent of SHGs had the provision of rotating 

group leaders. However, the majority of SHGs convened a monthly basis of group 

meeting and group savings, which were below the satisfactory level according to 

NABARD’s discretion. The highest rating group, which practices weekly basis of 

group meetings and savings constituted only 24.2 percent and 18.7 percent 

respectively.  

On the other hand, a medium level of performance is observed on the 

performance of self-help groups in Mizoram with respect to the group’s internal 

lending system and access to formal bank credit. This indicates that 61.2 percent 

(306 SHGs) had managed the group’s internal lending system. However, these 

groups (306 SHGs) showed a satisfactory level of performance in the sense that the 

percentage of members who availed group loans has reached 80.5 percent. Besides, 

only 37.6 percent of the total sample SHGs has obtained formal bank credit. Of this, 

most of the sample credit-linked SHGs (over 80%) availed bank loan for only one 

time.  Further, there was a wide disparity of interbank participation in SHG-BLP that 

most selected SHGs (over 93%) were linked to Regional Rural Bank (i.e. Mizoram 

Rural Bank).   

Although the SHG movement has started late in Mizoram and the 

performance was lagged in the sustainability of the movement, compared to other 

regions of the country; the study observes that the SHG-Bank Linkage Programme 

has made a significant contribution to the members relating to tangible and intangible 

benefits, which helped them in improving economic development, as well as 

awareness and confidence level. Members reported financially improved in their 

household’s income, expenditure and savings patterns after participating in the SHG 

program. The majority of respondents had reported a change in the monthly 

household income and expenditure from Rs. 3,000- 5,000 to more than Rs. 5,000 

during the pre and post SHG period. In addition, no annual household saving before 

SHG membership considerably reduced from 18 percent to only 8.3 percent in the 

post-SHG period.  
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Moreover, the perception of stakeholders has also affirmed the positive 

impact of SHG-BLP with regard to employment, socio-economic development, 

bank-linkages, and organizational effectiveness. This signifies that members’ 

participation in group activities has improved in creating employment for members 

and family, empowerment of women, poverty alleviation, improved in housing 

facilities, better food, health & educational facilities in a family, improved in social 

prestige, improved in bank-linkages, improved in their confidence level, developing 

leadership abilities, and awareness about government programs, etc.  

In the meantime, the present study highlighted certain weaknesses of SHG 

movement in Mizoram, such as lack of interest among members, inadequate loan 

amount, high-interest rates, lack of participation in group activities (due to poverty), 

low level of awareness among Self-help group members, etc. Banks observed that 

non-repayment of loan/ default among self-help groups was the major setback of 

SHG movement in Mizoram. NGOs also asserted that the problems related to the 

shortage of SHG promotion fund, the problem of bank-linkages, and indifferent 

attitudes of bankers’ towards SHG program/ lack of awareness about the importance 

of SHG program among bank officials, etc.  

7.3 SUGGESTIONS 

In the light of the above findings, the followings suggestions have been made 

for effective implementation of SHG-Bank Linkage Programme in Mizoram: 

1) The study stresses the need for proper awareness about the concept of “Self Help 

Group” in Mizoram among various stakeholders, especially SHG members, 

which needs to focus more on the concept of ‘self-help’. Further, it is also 

necessary to put an end to the misleading concept of Self Help Group that could 

destroy the morale of SHG members, such as the group formed only for availing 

credit/ subsidy benefit, especially under government-sponsored schemes.  

2) The Self Help Group, in the first phase, should be carefully formed and nurtured 

in order to avoid the major problem in SHG functions, which is the lack of 

interest among group members. Promoting agencies should also administer a 
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healthy relationship between banks and SHGs by maintaining regular capacity 

building and proper monitoring system in order to produce SHG vibrant and 

creditworthy for banks. In addition, SHGs should carefully select their 

livelihood activities depending on members’ interest and market viability. The 

promoting agencies may also help in identifying potential market areas for self-

help groups.  

3) Imparting capacity development improves the awareness level of SHG members 

leading to effective group coordination, better management of group activities 

and proper SHG functions, etc. In this sense, more emphasis should be given on 

capacity building and training of SHG members in Mizoram, especially in the 

areas of activity-based skill development and bank-linkages.  

4) In view of the major government SHG programs in Mizoram, such as NRLM 

and NERLP which have been implemented only in the selected districts of 

Mizoram, the study suggests that the government should take a quick effort to 

broaden the implementation of government SHG programs in all (08) districts of 

Mizoram so as to cover a wide range of poorer households in the state. 

5) A proper monitoring system should be carried out regularly to ensure the 

effective implementation of the SHG program in Mizoram. In addition, it is 

suggested that there should be proper follow-up and monitoring system with 

respect to government-sponsored schemes along with all such program benefits, 

such as revolving fund/ seed fund, loan cum subsidy and other funds, etc. 

provided to self-help groups. The sustainability of the SHG movement seems to 

rely more on the direct stakeholders on how to manage and utilize the resources, 

than the lucrative nature of SHG scheme itself. 

6) In order to implement the SHG program, the promoting agencies (especially 

NGOs) should have proper knowledge of the concept of Self Help Group and 

microfinance program. They play a crucial role in bridging the gap between the 

financial institution (banks) and the poor who are financially excluded under the 
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formal banking system. They also act as an agent between the government and 

the self-help groups, as well as the role of facilitator and motivator.  

7) It is suggested that SHG/ members should be offered micro-insurance policies/ 

products, based on their livelihood activities, such as crop insurance, livestock 

insurance, etc. in order to prevent unforeseen losses. This can also help in the 

sustainability of the SHG movement. In this regard, promoting agencies play an 

important role in providing awareness about the micro-insurance facilities 

available to SHGs/ members.  

8) The study also recommends that promoting agencies may inform and aware the 

SHG members about the government’s social security schemes, which are an 

affordable health care and insurance scheme for the marginalized section and the 

rural poor family, such as Rashtriya Swasthya Bima Yojana (Health insurance), 

Pradhan Mantri Suraksha Bima Yojana (Accidental death cum disability 

insurance of Rs 2 lakh or 1 lakh at a premium of Rs. 12 per year) and Pradhan 

Mantri Jeevan Jyoti Bima Yojana (Life insurance of Rs. 2 lakh at a premium of 

Rs. 330 per year) etc. 

9) With regard to issues related to insufficient amount of loan availed by SHGs and 

the high-interest rates charged on the bank loan; the study suggests that banks to 

consider an adequate amount of credit facility to SHGs in accordance 

NABARD’s discretion, subject to the track record of SHGs and the nature loan 

projects, etc. Further, the study recommends that banks may offer a uniform rate 

for interest charged on SHG lending, with possible lower interest rates from their 

loan schemes. On the other hand, promoting agencies are suggested to approach 

banks to examine SHG loan scheme(s) on which type of available loan facilities 

are more affordable to SHGs. Meanwhile, it is also suggested that the promoting 

institutes should study the microcredit schemes like National Scheduled Tribes 

Finance and Development Corporation (NSTFDC), Govt. of India, which self-

help groups are eligible for availing financial assistance through Mizoram Rural 

Bank and State Bank of India.  
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10) It is also recommended that banks should disburse loan amount, in bulk, directly 

to the group. Installment basis of loan disbursement divides the loan amount into 

a small outlay, which was not sufficient for SHG members to undertake 

reasonable economic activities.   

11) Banks, especially commercial banks and cooperative banks in Mizoram are 

suggested to increase their level of participation in the SHG-Bank Linkage 

Programme in order to increase the outreach of banking services and 

sustainability of SHG movement. The performance of commercial banks and 

cooperative banks in Mizoram is still lagging behind when compared to the 

performance of Mizoram Rural Bank in the SHG program.  

12) The practices of bank lending to non-actual SHGs under the segment of priority 

sector (Advances to SHGs) should be discontinued in Mizoram. Such advances 

should not be recorded under the segment of priority sector, the purpose of 

which is lending to weaker sections. 

13) Bankers in Mizoram also needed to improve their awareness on the importance 

and concept of microfinance/ SHG-BLP beyond the commercial aspect of SHG 

banking. The programme aims at to inculcate the habit of thrift, savings and 

banking culture as well as delivering formal financial services to the needy 

poor/SHGs of the poor at an affordable cost so as to improve their income level 

and standard of living.   

14) NABARD presently engages limited numbers of NGO-SHPIs in Mizoram under 

SHG-Bank Linkage Programme, which are not sufficient to cover a wide range 

of rural areas. Therefore, it is necessary to increase the outreach of NABARD’s 

SHG-BLP, by identifying more viable NGOs to expand the movement. In 

addition, the Farmers’ club, Individual Rural Volunteers (IRVs), the Federation 

of SHGs, PACs and cooperative banks etc, which have potential characteristic 

for functioning as SHPI under NABARD, should be encouraged. NABARD 

should also take necessary steps to encourage all banks in Mizoram to increase 

their level of participation in the SHG-Bank Linkage Programme. 
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15) NABARD must improve and timely deliver the grant support provided to SHPI. 

The SHPI incentive schemes/ Scheme for SHG promotion may be revised from 

time to time so that NGOs can provide continuous handholding support to 

SHGs.  

16) The promoting agencies should take necessary steps to provide certain benefits 

available to the SHGs, in convergence with different projects they have been 

undertaken from the government or other sources. This will improve the 

sustainability of their promoted self-help groups, as well as improvement in their 

livelihood activities. In addition, NABARD should pave the way to frame policy 

pertaining to uniformity in SHG lending with reference to the interest rates 

charged by banks against self-help groups (i.e. NABARD’s SHG and other 

SHG).  

7.4 SUGGESTED AREAS FOR FURTHER RESEARCH 

The following areas are recommended for further research with respect to Self-

Help Groups in Mizoram: 

1) Performance of Banking Institutions in SHG-Bank Linkage Programme: A 

Comparative Study of Regional Rural Bank and Commercial Banks in Mizoram 

2) The Role of NGOs in the SHG-Bank Linkage Programme in Mizoram: An 

Appraisal 

3) Promotion of Self-Help Groups in Mizoram: A Comparative Study of 

NABARD’s SHG Programme and Government sponsored SHG Programme.  
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APPENDIX-I 

(QUESTIONNAIRE FOR SHG MEMBERS) 

I. BACKGROUND INFORMATION AND PROFILE  OF SHG      Date: 

1. Name of SHG  : ______________________________________ 

2. Community  : ST (Mizo)    Others   

3. Name of Leaders : ______________________________________  

4. Village   : ______________________________________ 

Block   : ______________________________________  

District  : ______________________________________ 

5. Bank and Branch name : ________________________________ 

6. Name of Activity (Main activity/Trade)  : ______________________ 

Other/ Secondary Activities : (1) _____________________________  

      (2) _____________________________ 

      (3) _____________________________ 

7. Name of Respondents, Designation: __________________________ 

8. Formation of the SHG    : Month:________ Year:________ 

9. Indicate the number of banks in your village/ areas: _________ bank/s 

10. The Organization which promoted the SHG (tick):    

(1) Govt. Department  NGO                  Other (Pl Specify) ___ 

11. Name of SHPI(if any) : _____________________________________ 

12. Type of the SHG :  Direct SHG    SGSY SHG    

     NRLM SHG    IWMP SHG   

     NERLP SHG    Others    

 

13. Number of SHG members :             (Indicate numbers) 

Particulars Male Female Total BPL 

Members at the time of formation     

Members Now     
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14. Age Group of members:              (Indicate numbers) 

Below 18 yrs  

Between 19 to 30  

Between 31 to 50  

51 and above  

15. Educational status of members:      (Indicate Number)  

Illiterate  

Literate  

Primary  

Middle School  

Matriculate  

Plus 2  

Technically   

Graduate and Above  

Total (Members)  

 

16. Primary occupational profile of member household: (Indicate Number) 

Agriculture and Allied Activities  

Animal Husbandry  

Petty Trade  

Government Service  

Skilled Labour  

Unskilled labour  

Others (Specify)  

 

II. GROUP GOVERNANCE & MANAGEMENT OF LENDING WITHIN 

THE GROUP 

1. Name the Sources of information/motivation to join the SHG programme)? 

(i) Media      (ii) Bank officials   

(iii) Village Council     (iv) Govt. Agency                   

(v) Other SHG members/ Friends   (vi) NGO                       

(vii) Others      

 

2. Conduct of meetings of Self Help Group? 

(i) Weekly      (ii) Fortnight    

(iii) Monthly      (iv) Irregular intervals  
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3. How are the group leaders selected? 

(i) Elected by members                             

(ii) Appointed by members    

4. Is there any provision of rotating leadership? Yes   No              
If yes, please specify __________________________________________ 

5. Whether the members in your SHG aware of group life insurance scheme?   

Yes   No  

 

6. Whether the group has been graded or rated?   Yes    No . If yes; 

Graded by                       

(i) Bank        Yes   No  

(ii) Govt. Agency     Yes   No  

(iii) NGO  Yes   No  

7. Who identify/choose the group activities? 

(i) Group member committee                                           

(ii) Activity choose individually                                          

(iii) SHPI                          

(iv) Others           

8. In what reasons the group identify the activities?  (Give rank)   

                  

                           Rank(1 to 5) 

(a) Marketing potential      

(b) Availability of resources/ raw material    

(c) Knowledge and skill based of the selected activity   

(d) Low capital/Easy finance      

(e) Other                       

9. Details of loan given to group members (Internal Lending/within the group 

members) and outside group members (External lending) from SHG corpus 

(own savings) 
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Particulars          Internal          External 

a) When did the group starts lending   Month/Year    

b) Total number of loan given   No.     

c) Number of loan provided (2013-14) No.    

d) Interest rate    %    

e) Average annual profit   Rs.    

III. CAPACITY BUILDING THROUGH TRAINING 

1. How many times did your SHG undergone any training (orientation training 

programme/skill development training etc.) programme? __________ 

Who was the organiser of SHG training programme?  

 Banker  Govt Agency  NGO  Others  

 

2. Which type of training you need for effective functioning and maturities for 

your SHGs? 

       Rank(1 to 6) 

a) Technical skills     

b) Market Development skills      

c) Management skills     

d) Financial skills     

e) Other skills      

f) No further training is required   

 

IV. BANK LINKAGE [tick box ] 

1. Nature/Channel of SHG  linked with Bank  

(i) Deposit Linkages  (ii) Credit Linkages   

2. Indicate the regularity of savings of the group when the group started 

(i) Weekly      (ii) Fortnight    

(iii) Monthly      (iv) Occasionally  

(v) No savings   

3. Indicate the regularity of savings of the group, nowadays? 

(i) Weekly      (ii) Fortnightly   
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(iii) Monthly      (iv) Occasionally  

(v) No savings   

4. How much did an individual member save when the SHG started (per 

month)? 

(i) No savings      (ii) Less than Rs. 50  

(iii) Rs. 50 - Rs. 100     (iv) Rs. 100 - Rs. 300  

(v) More than Rs. 300  

5. How much an individual member saves nowadays (per month)? 

(i) No savings      (ii) Less than Rs. 50  

(iii) Rs. 50 - Rs. 100     (iv) Rs. 100 - Rs. 300  

(v) More than Rs. 300  

6. Indicate the total amount (Rs.) of money  saved in bank by the self help group 

(i) No savings     (ii) Less than Rs. 5000  

(iii) Rs. 5,000 - 20000   (iv) Rs. 20,000 – 50,000  

(v) More than Rs. 50,000  

7. Indicate the total amount (Rs.) of money  saved in the self help group 

(i) No savings     (ii) Less than Rs. 5000   

(iii) Rs. 5,000 - 20000   (iv) Rs. 20,000 – 50,000  

(v) More than Rs. 50,000  

8. When did SHG take its first bank loan since its formation? 

(i) Within 1 month   (ii) 1 to 6 months   

(iii) 6 to 12 months    (iv) After 1 year   

9. How long it takes the application of loan and the amount sanctioned? 

(i) Within 1 week   (ii) 2 Weeks    

(iii) 1 month     (iv) More than1month                                        

 

10. Details of loans accessed from bank (Bank Loan) 

Loan Availed Month/Year 

Loan 

Amount 

(Rs.) 

 

 

Interest 

% 

Subsidy 

received 

(Rs.) 

Repayment 

Period 

(Year/Month) 

Remarks 

1
st
 Loan       

2
nd

 Loan       

3
rd

 Loan       
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11. Does the group need access credit/ more credit from bank?  

Yes   No  No Opinion   If yes, please ranks the purpose: 

  Purposes      Rank(1 to 6) 

a) Activity Enhancement    

b) Household expenses      

c) Repayment of debt     

d) Children Education     

e) For doing business     

f) Used for internal/external lending   

 

V. Impact of SBLP on income, expenditure and savings of members’ 

household  

1. Monthly income and family expenditure  

Monthly 

Income (Rs.) 

Before 

becoming 

a member 

After 

becoming a 

member 

 

 

 

 

 

 

Monthly Family 

Expenditure (Rs) 

Before 

becoming 

a member 

After 

becoming a 

member 

< 1000     < 1000   

1000 – 3000     1000 – 3000   

3000 – 5000     3000 – 5000   

>  5000     >  5000   

 

2. Annual Savings of Family  

Annual Savings 

(Rs.) 

Before becoming 

a member 

After becoming 

a member 

No savings   

< 1000   

1000 – 3000   

3000 – 5000   

> 5000   
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3. Does the group activity help in the following? .(State your degree of 

agreement or disagreement by circling or ticking the following aspects) 

Sl. 

No 
Statements SA A N D SD 

1. A  desired programme for self employment  5 4 3 2 1 

2. Create  employment facility to other family members 5 4 3 2 1 

3. Establish economic empowerment of women 5 4 3 2 1 

4. 
Provide poor household to access formal banking 

system 
5 4 3 2 1 

5. Avoid high interest money lender 5 4 3 2 1 

6. Improved housing facilities  5 4 3 2 1 

7. Increase in income 5 4 3 2 1 

8. Increase in savings 5 4 3 2 1 

9. 
Provide better food, health & educational facilities in 

a family 
5 4 3 2 1 

10. Improved social prestige 5 4 3 2 1 

11. Solving problems through Mutual help 5 4 3 2 1 

12. Improves self confidence among members 5 4 3 2 1 

13. Best practice for poverty alleviation program 5 4 3 2 1 

14. Practice of jhum cultivation has  been reduced 5 4 3 2 1 

15. Provides funds for emergency needs 5 4 3 2 1 

16. 
An economically poor individual gains strength as 

part of the group 
5 4 3 2 1 

17. Developing leadership abilities among members 5 4 3 2 1 

18. Awareness of Govt schemes among members 5 4 3 2 1 

 

 

VI.   PROBLEMS 

1. Problems faced by SHGs in managing their activities (  Tick boxes that 

apply) 

1) Inequalities among members      

2) Lack of interest among group members   

3) Lack of co-operation between SHGs &Line Department(Govt.)  

4) Lack of awareness of the programme   

5) Dropped out among members     

6) Lack of training       



 

284 
 

7) No follow up and monitoring by the SHPI   

8) Misuse and diversion of funds     

9) Problems of the selected activity     

10) Non repayment of loan among members (Group loan or Bank loan)  

11) Lack of cooperation between Bank & SHGs   

12) Gender Inequalities     

2. Major Problems associated with the loans from banks ( Tick boxes that 

apply).  

1) Indifferent attitude of Officials/Bank    

2) Problems of getting loan in time     

3) Time consuming       

4) Difficulty in providing required documents   

5) Loan amount sanctioned for group is insufficient   

6) Problems in obtaining repeated loan from bank    

7) High interest rates      

8) Frequent repayment      

9) Formalities and procedure     

10) Forced repayment measures     

 

3. Any comments: 
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APPENDIX-II 

(QUESTIONNAIRE FOR SHPI-NGOS & GOVERNMENT AGENCIES) 

1. Type of institution/ organisation (tick)  

(i)   NGO   (ii) Govt Agency  (iii) Others _________________ 

2. Name and Address of Institution/office _______________________________ 

3. Name of Respondent & Designation      _______________________________ 

4. Name of the Scheme/programme provided/offered by your institution for 

promotion of SHG   

(a) SGSY/NRLM   (b) NERLP   (c) SJSRY(UWSP)/NULM  

(d)IWMP    (e) NABARD Project  (d) Others ____________ 

5. Sources of funding  for your institution(tick) : Govt   Other  (pl. specify) __ 

6. When did your institution start to promote SHG-Bank linkage?  Year _________ 

7. General information of SHGs (Current Status) 

 

Particulars 
Number 

of SHGs 

Total number of SHG registered in your institution  

Number of newly registered in 2013-14  

No. of SHGs (which you promoted) borrowed loans from bank 

(credit linkages) 

 

Number of SHGs (which you promoted) borrowed loan from 

bank in 2013-14 

 

Number of SHGs which you promoted have not yet borrowed  

Number of SHGs discontinued in operation/Group dormant   

 

8. Reasons for not yet borrowed from bank by your promoted SHGs (tick)                                                           

 (i) Not yet ready to borrow  (ii) Do not need more money  

 (iii) Bank refused to lend     (iv) Group defunct/dormant        

(v) Other reasons ………………………… 

9. Have you attended any SHG/ Microfinance training program? Yes   No 

10. Whether your institution provides training to SHGs? Yes  No  

11. No. of training provided to SHGs (2013-14) ______________ 
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12. Which SHGs, in your experience, perform better in linking with bank? ()  

(a) All women group   (b) all male group  (c) Mixed group               

(d) No opinion   (e) Others ……………………………… 

13. Awareness level of SHG members [Please indicate (by a tick) the degree of your 

satisfaction against each statement given below] 

Statements        Satisfied           Neutral   Not Satisfied 

1) Awareness of SHG Programme       

2) Book-Keeping         

3) Saving/Credit linkages       

4) Skill Development (activity based)      

14. How many months does it take, on an average, to bring the group from scratch to 

ready to borrow from bank? ____________ Months 

15. Briefly describe the process of SHG promotion. 

16. Has SHG rating/grading done by your institution  Yes No , If yes, please 

specify______ 

17. Whether any formal system of monitoring to track lending and repayment of 

loan  Yes  No ; Please elaborate  

18. What are the main problems faced by your institution in linking with SHGs?  

19. What are the main problems faced by your institution in linking SHG with bank?  

20. Does the group activity help in the following? .(State your degree of agreement 

or disagreement by circling or ticking the following aspects) 

Sl. 

No 
Statements SA A N D SD 

1. A  desired programme for self employment  5 4 3 2 1 

2. Create  employment facility to other family members 5 4 3 2 1 

3. Establish economic empowerment of women 5 4 3 2 1 

4. 
Provide poor household to access formal banking 

system 
5 4 3 2 1 

5. Avoid high interest money lender 5 4 3 2 1 

6. Improved housing facilities  5 4 3 2 1 

7. Increase in income 5 4 3 2 1 

8. Increase in savings 5 4 3 2 1 

9. 
Provide better food, health & educational facilities in 

a family 
5 4 3 2 1 
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10. Improved social prestige 5 4 3 2 1 

11. Solving problems through Mutual help 5 4 3 2 1 

12. Improves self confidence among members 5 4 3 2 1 

13. Best practice for poverty alleviation program 5 4 3 2 1 

14. Practice of jhum cultivation has  been reduced 5 4 3 2 1 

15. Provides funds for emergency needs 5 4 3 2 1 

16. 
An economically poor individual gains strength as 

part of the group 
5 4 3 2 1 

17. Developing leadership abilities among members 5 4 3 2 1 

18. Awareness of Govt schemes among members 5 4 3 2 1 

 

 

21. Any comments/ Suggestions _______________________________________ 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 



 

288 
 

APPENDIX-III 

(QUESTIONNAIRE FOR SHPI-BANKS) 

1. Name and Address of Bank and branch _________________________________ 

2. Name of Respondent & Designation ___________________________________ 

3. General  information of SHG-Bank linkages (Current status): 

 

Particulars No of SHGs/ 

Amount (Rs.) 

Number of SHGs having saving account from this branch 

(deposit linkages) 

 

Total amount of SHG savings (in Rs)  

Proportion of SHGs saving amount against your branch’s total 

deposit (%) 

 

Number of SHGs which borrowed loans from bank (credit 

linkages) 

 

Total amount of SHGs’ loan outstanding (in Rs)  

Total amount of SHGs’ loan disbursed (current fin. year 2013-

14) 

 

Total amount of SHGs’ overdue/NPA (in Rs.)  

Approximate no. of SHGs discontinued in operation/Group 

dormant (last 5 years) 

 

 

4. Type of loan sanction to SHGs 

Sl No Type of loan Subsidy (tick) 

Rate of 

Interest 

(%) 

Approx. 

repayment 

period 

  Yes (     ) No (    )   

  Yes (     ) No (    )   

  Yes (     ) No (    )   

 

5. Have you attended any SHG/ Microfinance training programme? ()   

Yes       No  

6. Whether the institution provides training to SHGs?         Yes       No   

7. Awareness level of SHG members [Please indicate (by a tick) the degree of your 

satisfaction against each statement given below] 

Statements        Satisfied           Neutral   Not Satisfied 

1) Awareness of SHG Programme       

2) Book-Keeping         
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3) Saving/Credit linkages       

4) Skill Development (activity based)      

8. Does the bank offer the following micro-insurance to SHGs () 

(a) Group/member life insurance Yes  No ; if yes, number of insured ____ 

(b) Crop Insurance          Yes  No ; if yes, number of insured ___ 

(c) Health Insurance  Yes  No ; if yes, number of insured ____ 

9. Which SHGs, in your experience, perform better in linking with bank? ()  

(a) All women group  (b) all male group   (c) Mixed group               

(d) No opinion  (e) Others ……………… 

10. Which type of promoting institutes (Govt or NGO), in your experience, perform 

better in linking with bank?  

(a) Govt Agency  (b) NGO  (c) No opinion     (d) Other … 

11. Does the bank consider NABARD format of ‘Assessing Self Help Groups for 

credit linkage’ or ‘Assessing credit requirement of matured SHGs’ for 

sanctioning loan to SHGs?  Yes      No  

12. What are the steps or process of credit disbursement to SHGs? 

13. Has grading/rating done by bank before sanctioning the loan? Yes  No ; If 

Yes please specify the process _____ 

14. Does the SHGs’ saving corpus/own saving have an effect on the amount or size 

of loan sanctioned/quantum of credit?  Yes  No , If yes, pls specify ____ 

15. Whether SHPIs (NGO/Govt. Agency etc) have contact with bank regarding  

sanctioning of loan  to SHG   Yes   No  

16. What is the average time required by bank branches for sanctioning loan to 

SHGs? 

17. What are the major reasons for SHG loan overdue/NPA?  

18. What steps are being taken to cover loan default? 

19. What are the main problems faced by bank in linking with SHGs? 

20. Any system to deal with loan defaulter among SHGs/member?  Yes No  ; If 

Yes pl specify  

21. Does SHG activity help in the following? .(State your degree of agreement or 

disagreement by circling () or ticking() the following aspects) 
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Sl. 

No 
Statements SA A N D SD 

1. A  desired programme for self employment  5 4 3 2 1 

2. Create  employment facility to other family members 5 4 3 2 1 

3. Establish economic empowerment of women 5 4 3 2 1 

4. 
Provide poor household to access formal banking 

system 
5 4 3 2 1 

5. Avoid high interest money lender 5 4 3 2 1 

6. Improved housing facilities  5 4 3 2 1 

7. Increase in income 5 4 3 2 1 

8. Increase in savings 5 4 3 2 1 

9. 
Provide better food, health & educational facilities in 

a family 
5 4 3 2 1 

10. Improved social prestige 5 4 3 2 1 

11. Solving problems through Mutual help 5 4 3 2 1 

12. Improves self confidence among members 5 4 3 2 1 

13. Best practice for poverty alleviation program 5 4 3 2 1 

14. Practice of jhum cultivation has  been reduced 5 4 3 2 1 

15. Provides funds for emergency needs 5 4 3 2 1 

16. 
An economically poor individual gains strength as 

part of the group 
5 4 3 2 1 

17. Developing leadership abilities among members 5 4 3 2 1 

18. Awareness of Govt schemes among members 5 4 3 2 1 

 

 

22. Any Comments/ Suggestions ______________________________________ 
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1.   INTRODUCTION 

 The modern microcredit system in the world, based on lending to solidarity 

group, especially poor women without any collateral security has originated from 

Prof. Mohammad Yunus and his Grameen Bank in Bangladesh during the 1970s. In 

India, National Bank for Agriculture and Rural Development (NABARD) has 

successfully implemented the SHG-Bank Linkage Programme (SBLP) in the country 

since 1992 and the movement has now been recognised as the largest microfinance 

programme in the world (NABARD, 2017). Besides, the government of India also 

initiated several programmes for the eradication of poverty and the empowerment of 

women through SHG concept and are being implemented through the line 

department with NGO intermediation.  

 Self-help group (SHG) is a small group of poor people, especially women 

whose members are generally come from the same economic background and 

interests. They are encouraged to inculcate the habit of thrift, savings, inter-loaning, 

and access to formal bank credit with a democratic functioning of group activities 

and decision making, etc. Tankha (2002) observed that the Indian context of SHG 

has been referred to a form of Accumulating Saving and Credit Association (ASCA) 

promoted by government agencies, NGOs or banks.  

SHG-Bank Linkage Programme in Mizoram: 

Self-Help Groups in Mizoram and North-Eastern Region (NER) are still 

lagging behind the rest of the country in terms of the programme outreach and 

sustainability of the movement. Roy (2011) stated that the SHG movement has 

unfortunately started very late in the north-eastern states. It was first implemented in 
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Assam and a sizeable number of SHGs have emerged in almost all Assam district 

since 2000.  

During 2003-04, SHGs in Mizoram had begun to access formal bank credit 

i.e., 21 SHGs were granted bank loan under Mizoram Rural Bank and one SHG 

under Commercial Bank (CB). The Mizoram Cooperative Apex Bank (MCAB) 

started financing the SHGs (two SHGs) since 2004-05 (NABARD 2004, 2005). 

Thereafter, the SHG movement has gradually increased in Mizoram. NABARD had 

started financing the NGOs since 2004-05, Mizoram Rural Bank since 2006, and 

Primary Agricultural Credit Societies (PACs) since 2016-17, functioning as SHPI. 

The highest number of beneficiary NGOs supported by NABARD was recorded 17 

NGOs at the end of March 2013. As of March 2018, only seven (08) NGOs and three 

(03) PACS have undertaken the SHPI project in Mizoram.  

Table 1: Status of SHG-BLP in Mizoram: As on 31
st
 March 2018 

Sl. 

No 
Particulars 

Total 

SHGs 

Exclusive 

Women 

Group 

Govt. SHG Scheme 

NRLM/ 

SGSY 

NULM/ 

SJSRY 

1. Savings-linked SHGs (No‟s) 8,934 
4,867 

(54.5) 

2,948 

(33.0) 

920 

(10.3) 

2. 
Bank loan disbursed to SHGs 

during the year 2017-18  (No‟s) 
593 

396 

(66.8) 

266 

(44.9) 

36 

(6.1) 

3. 
Bank loan outstanding against 

SHGs/ Credit-linked SHG (No‟s) 
1,824 

657 

(36.0) 

450 

(24.7) 

106 

(5.8) 

Note: Figures in bracket are percentage of respective totals 

Source: SMFI 2017-18, NABARD 

2.  SIGNIFICANCE AND SCOPE OF THE STUDY 

 The microfinance movement through SHG-Bank Linkage Programme 

(SBLP) in India helps the underprivileged sections of society that are ignored by 

formal banking system, by way of improving access to formal bank credit. However, 
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the dependence of the rural poor on moneylenders continues in many areas in the 

country. Meanwhile, several studies brought out that Self-Help Groups have the 

potential to bring together the formal banking structure and the rural poor for mutual 

benefit. 

 The present study covers SHGs in all districts of Mizoram. It studied the 

performance of SHGs relating to socio-economic profile, group governance, access 

to formal bank credit, problems related to organizing SHG and bank linkages and the 

perception of stakeholders towards positive impact shaped by SHG-BLP in Mizoram. 

In addition, the role played by promoting agencies such as NGOs, government 

agencies and banks are also studied. 

3.  REVIEW OF LITERATURE 

 Various impact evaluation studies of SHG-Bank Linkage Programme in India 

observed that the programme has significantly improved the socio-economic 

conditions of the SHG members, especially the poor women who are financially 

excluded, by way of improving their banking habits, income, savings, asset holdings, 

employment, literacy as well as their confidence level and communication skills etc 

(Puhazhendhi and Satyasai 2000, Puhazhendi & Badatya 2002, NABARD 2005, 

Badatya et. al 2006, NCAER 2008, Koul and Mohan 2009, Guha 2010, Swamy & 

Tulasimala 2013). The movement has largely contributed to empowerment of women 

(Kropp & Suran 2002, Subrahmanyam 2009, Dash 2012) and women have done 

much better than the other types of SHGs (Sinha et. al 2012).     

 A very few studies have been done on SHG-Bank Linkage Programme in 

Mizoram so far. Mizoram joined the SHG movement as late as 2003-04 (Umdor 
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2007). But, the microfinance performance was found reasonable in Mizoram and 

Assam among the NER states (Roy 2011). The Regional Rural bank has played a 

significant role in contributing the SHG in Mizoram (Singh & Laldingliana 2012). 

On the contrary, Fanai & Singh (2015) observed that the operational efficiency level 

of Regional Rural banks under the SHG program in Mizoram was unsatisfactory and 

weaker than other inclusive initiatives undertaken by the banks. Laldingliana & 

Singh (2018) stressed commercial banks and cooperative banks in Mizoram should 

give more effort to the SHG- Bank Linkage programme in order to increase the 

outreach of banking services and the sustainability of SHG movement. 

4.  STATEMENT OF THE PROBLEM 

 Several studies have highlighted that the implementation of SHG-Bank 

Linkage Programme has improved the standard of life of the poor. The members of 

SHG witnessed significant increase in assets, income and employment. Further, SHG 

members‟ expenditure for better nutrition, education and health has also improved. 

Moreover, the banking habits among the members have also improved. 

 Although many studies have been conducted on SHG-Bank Linkage 

Programme in India, there are a few studies focusing North East States of India as 

well but studies‟ focusing on the state of Mizoram is very rare. 

 Thus, this study on the topic „SHG-Bank Linkage Programme in Mizoram: 

An Empirical Study‟ is worth undertaking.   
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5.  OBJECTIVES OF THE STUDY 

 The main objectives of the present study were: 

1. To study the profile of SHGs. 

2. To study different models of SHG-Bank Linkage Programme (SHG-BLP) 

working in Mizoram. 

3. To study Group Governance and Management of Group Lending System 

4. To study different channels of Deposit and Credit Linkages. 

5. To study the progress and performance of SHPIs in Mizoram. 

6. To study the impact of SHG-BLP on income, expenditure and savings of 

members‟ households. 

7. To study the problems and perceptions of the stakeholders of SHG-BLP. 

8. To provide necessary suggestion to improve the SHG-BLP. 

6.  HYPOTHESES 

 There is no significant difference in the amount of bank loan availed by 

Urban SHGs and Rural SHGs (Ho1).  

 There is no significant difference in the amount of bank loan availed by 

Matured SHGs and Newer SHGs (Ho2). 

 There is no significant difference in the amount of bank loan availed by 

NABARD‟s SHGs and Other SHG (Ho3). 

 There is no significant difference in the amount of bank loan availed by 

SHGs in banked areas and unbanked areas (Ho4). 

 SHG-Bank Linkage Programme has no positive impact on the financial 

strength of the beneficiaries (Ho5). 
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7.  RESEARCH QUESTION 

 Does the SHG-Bank Linkage programme provide a large expansion of 

access to banking credit to SHGs in Mizoram? 

8.  RESEARCH METHODOLOGY 

Purposive sampling method is used to select the sample SHGs. The study 

covered all eight (08) districts of Mizoram. A total of 500 SHGs data were collected, 

representing 150 SHGs data from Aizawl district as the district has largely 

contributed the SHGs performed in Mizoram and 50 each SHGs data from the 

remaining seven (07) districts of Mizoram. In addition, the study also selected a total 

of 53 SHPIs, including 10 NGOs; 11 government agencies (SJSRY scheme); and 32 

bank branches of Mizoram Rural Bank. Secondary data was also collected from 

various journals, research-based books, other books, websites etc. The fieldwork was 

undertaken during the period 2014-15. 

9.  LIMITATIONS OF THE STUDY 

The present study has covered Self-Help Groups in the state of Mizoram, in 

which the state is lagging behind many other states in terms of sustainability of the 

SHG movement. In addition, the study assumed the homogeneity of group members 

in the sense that one respondent was selected to respond to the questionnaire on 

behalf of an SHG/ member household. In that case, there may be a possibility of 

discrepancies in SHG situations, especially in the financial matters of member 

household. Meanwhile, respondents are generally poorer segments of society and 

poor busy mothers, so they may not understand the importance of the study while 

responding to the questionnaire. One of the major constraints of the study is that the 

fieldwork was undertaken during the initial phase of the government-sponsored 
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schemes such NRLM (a restructured SGSY scheme), NULM (a restructured SJSRY 

scheme), and NERLP. Hence the major government SHG programs in Mizoram such 

as NRLM and NERLP have covered only selected districts of Mizoram. Further, 

only Mizoram Rural Bank has taken for the study among the banking institutions in 

Mizoram. Another limitation is the fact that the study is based on purposive sampling 

method.    

10.  CHAPTERIZATION 

Chapter 1 Introduction 

Chapter II Review of Literature 

Chapter III SHG-Bank Linkage Programme (SHG-BLP): An overview 

Chapter IV SHG-Bank Linkage Programme in Mizoram: Working 

Chapter V Self-Help Promoting Institutions (SHPIs) in Mizoram: An  

   Analysis  

Chapter VI SHG-BLP in Mizoram: An Appraisal 

Chapter VII Summary of Findings, Conclusion and Suggestions 

   Bibliography  

11.  MAJOR FINDINGS 

I. Profile of SHG/ members 

1) R.D Block-Wise Distribution of Sample SHGs: Out of 26 R.D Blocks in the 

state; the study covered 13 R.D Blocks (i.e. 50%). Tlangnuam RD contributed 

the maximum number of sample groups (i.e. 24.8%), while Khawbung R.D (i.e. 

1.2%) shared the lowest sample groups in the present study.      
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2) Community Composition of Sample SHGs: 98.60 percent of the sample groups 

belonged to Mizo Community and only 1.40 percent of sample groups belonged 

to the other scheduled tribe community, especially Bru (Reang) from Mamit 

district. 

3) Gender-Wise Composition of Sample SHGs: 86.20 percent (431 SHGs) belonged 

to exclusive female groups, 10.40 percent (52 SHGs) belonged to mixed groups, 

and another 3.40 percent (17 SHGs) belonged to exclusive male groups.  

4) Literacy level of Sample SHGs/ members: „All literate groups‟ accounted for 

88.60 percent (443 SHGs) of the total sample units. The „mixed-group‟ (literate 

and illiterate) constituted 11 percent (55 SHGs) and „all illiterate groups‟ were 

found in Bru (Reang) community from Mamit district, registering only 0.40 

percent (i.e. two SHGs). On the other hand, 97.39 percent of members were 

literate while 2.61 percent of members were found illiterate. 

5) Urban-Rural Distribution of Sample SHGs: The majority of sample groups i.e. 

294 SHGs (58.80%) belonged to rural areas, while 206 SHGs (41.20%) 

belonged to urban areas.    

6) Key Activities of SHGs: SHGs with farm-activities shared 56.2 percent (281 

SHGs), as against non-farm activities of 36.4 percent (182 SHGs). However, 7.3 

percent (37 SHGs) managed their group without selecting key activities. 

However, SHGs could not be segregated in terms of their key activities. The 

majority of sample groups (about 60%) were also undertaking secondary/ 

multiple activities from both farm and non-farm sector.  
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7) Basis/ Nature of Bank-Linkages: 62.4 percent of sample groups were only 

deposit-linked SHGs and 37.6 percent were credit linked SHGs (i.e. SHGs 

having both deposit and credit-linked SHGs). 

8) Age of SHGs: 70 percent (350 SHGs) were non-matured/ newer SHGs, while 30 

percent (150 SHGs) were matured/ older SHGs. Among the matured SHGs, 103 

SHGs were formed during the period 2006 to 2010, while 43 SHGs were 

constituted during the period 2001 to 2005, and only 4 SHGs were established 

before 2001.  

9) Banking Coverage Area: 64.6 percent (i.e. 323 SHGs) of sample SHGs reported 

that banking services are available in their areas, while 35.4 percent (i.e. 177 

SHGs) were located in un-banked areas.  

10) Size of SHG & Gender-Wise Composition of members in the group: The average 

group (SHG) size in Mizoram was found less than 10 members (i.e. about 9) 

indicating an unsatisfactory group size as per NABARD discretion, but could be 

deemed as a normal group size in a hilly state like Mizoram. Female members 

dominated the SHG movement in Mizoram, registering 92.72 percent of group 

members. 

11) Age-Wise Composition of SHG members: The majority of SHG members in 

Mizoram belonged to middle-aged group. Out of total 4,284 members from total 

sample units (500 SHGs); 62.93 percent of SHG members belonged to „age 

group between 31 to 50 years‟. „Age group between 19 to 30 years‟ constituted 
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19.51 percent and 17.09 percent belonged to „age group of 51 years and above‟ 

while the „age group below 18 years‟ accounted for 0.47 percent.  

12) Occupation-wise Distribution of members’ households: SHGs in Mizoram were 

generally having a homogenous background, as evidence that agriculture and 

allied sector (i.e. 39.12 percent) was the main occupations of the members‟ 

households, followed by unskilled labours (18.81 percent), animal husbandry 

(16.15 percent) etc. 

13) Capacity Building: 75.6 percent (371 SHGs) had undergone training provided 

under the promoting institutes. Of this, 127 SHGs had received training once, 98 

SHGs had received two training, and 146 SHGs had received three or more 

training. However, 24.4 percent (120 SHGs) of the total sample SHGs had not 

received any training provided under NABARD/ banks, Government or NGOs 

etc.  

 The Chi-Square Statistics shows that the odds of training received by 

matured SHGs were 3.19 times higher than newer SHGs. Also, the odds of 

training received by credit-linked SHGs were 1.97 times higher than 

deposit-linked SHGs. However, training imparted to SHGs did not depend 

upon area-wise, SHG scheme and banking coverage areas 

II. Models of SHG-BLP in Mizoram 

SHGs in Mizoram are generally instituted under Model-II of SHG-BLP, where 

Self-Help Promoting Institutions (SHPIs) i.e. NGOs or government agencies formed 

and nurtured the Self-help groups, which constituted 94.4 percent of total sample 

groups, while only 5.6 percent of sample groups were formed under Model I of 
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SHG-BLP, which is SHG formed and financed by banks, including self-promoted 

SHGs.   

1) SHGs under NABARD Programme (Model II): 32.8 percent (i.e. 164 SHGs) of 

sample SHGs belonged to NABARD schemes, which indicates that the scheme 

had accounted for the majority of sample SHGs in the present study. Of these, 

63 SHGs (38.4%) had availed formal bank credit, while 61.6 percent have not 

yet accessed bank loan. 

2) SHGs under North East Rural Livelihood Project (Model II): 18.6 percent of 

sample SHGs (93 SHGs) belonged to SHGs formed under NERLP, constituting 

the second major sample group in the present study. Of this, 23.7% (22 SHGs) 

have accessed formal bank credit while 76.3 percent (71 SHGs) have not 

experienced in bank credit.  

3) SHGs under Swarnjayanti Gram Swarozgar Yojana / National Rural Livelihood 

Mission (Model II): 17.0 percent of the sample groups (85 SHGs) belonged to 

the government programme under SGSY/NRLM. The majority of sample SHGs 

under SGSY/ NRLM (i.e. 55.3%) had availed bank loan.  

4) SHGs under Swarna Jayanti Sahari Rozgar Yojana / National Urban Livelihood 

Mission (Model II): 15.6% (78 SHGs) of sample groups belonged SHGs formed 

under SJSRY/NULM. Out of total 78 SHGs under SJSRY/NULM; only 17 

SHGs (i.e. 21.8 percent) were credit-linked with bank.  

5) SHGs under Lydia Project (Model II): The church-led (NGO) „Lydia Project‟ 

constituted 5.6 percent (28 SHGs) of the total sample SHGs in Mizoram. Of this, 
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17 SHGs (60.7%) have had experience in formal bank credit. Lydia Project in 

Mizoram was initiated for the benefits of Chin IDPs (Internally Displaced 

Persons), coming from Myanmar and the poor Mizos. The Project has been 

implemented by the Baptist Church of Mizoram (Relief and Development 

Department), in association with Lairam Jesus Christ Baptist Church (LJCBC) 

and Zomi Baptist Church (ZBC) since 2011 in four (04) districts of Mizoram, 

namely, Aizawl, Lunglei, Lawngtlai and Champhai district. 

6) SHG under Integrated Watershed Management Programme (Model II): SHGs 

have also been formed and financed revolving fund under „Integrated Watershed 

Management Programme (IWMP)‟. In Mizoram, the implementing unit i.e. 

District Rural Development Agency (DRDA) at the district level assigned 

different Project Implementing Agencies (PIAs) at the block level. In the present 

study, SHGs under IWMP accounted for 4.8 percent (24 SHGs), registering the 

lowest distribution of the sample SHGs in Mizoram. Out of 24 SHGs, only 5 

groups (i.e. 20.8%) had availed loans from bank. 

7) Other SHGs (Model I & Others): Other SHGs accounted for only 5.6 percent 

(28 SHGs) comprising self-promoted SHGs and SHGs formed under societies 

like Champhai Grape Growers‟ Society (CGGS)‟, Turmeric Growers' Society 

(Tlangsam) etc. that are formed under the direction of banking institutions. Out 

of 28 SHGs; 17 were credit-linked SHGs, representing 60.7 percent of sample 

group from „Other SHGs‟. These groups, in the present study, can be considered 

as Model I of SHG-BLP 
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III. Group Governance and Management of Group Lending System 

1) Sources of Information and Motivation for Joining SHG: Government agencies, 

SHGs members/ friends and NGOs were the three major sources of information 

and motivating factor for joining SHGs in Mizoram, which constituted 28.6 

percent, 27.8 percent and 27.2 percent respectively. However, other factors such 

as media, bank officials and village council did not have much effect on the 

dissemination of SHG programme in Mizoram.   

 Urban and Rural SHGs: „Government‟ has shown a greater impact to join 

SHG in urban areas, while existing SHG members/ friends were the major 

sources of motivation for joining SHGs in rural areas. 

 SHGs of Banked Areas and Unbanked Areas: Government and SHG 

members/ friends have more impact to join SHG in banked areas whereas 

NGOs plays a major role in un-banked areas.  

 NABARD’s SHGs and Other SHGs: NGOs tend to be the main sources of 

information and motivating factor to join SHG programme among NABARD 

SHG, while government agencies, SHG members/ friends and other factors  

includes media, bank officials, village councils etc have more influence on 

other SHGs. 

2) Selection of Group Leader: The majority of SHGs showed a positive governance 

structure in terms of selection of their group leaders i.e., out of 495 SHGs, 69.3 

percent (343 SHGs) selected their leaders through an election, while 30.7 

percent (152 SHGs) made their leaders through appointment on member‟s 

consensus. In addition, 70.9 percent (351 SHGs) had the provision of rotating 

group leaders. The Chi-square statistics shows that the odds of leadership 

rotation were 4.42 times higher if members elected their leaders than if 
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appointed by members. Moreover, the annual basis of leadership rotation was 

found to be the common practices of SHGs in Mizoram.      

3) Modes of Identification/ Selection of Group Activities: 86 percent of selected 

SHGs identified their group activity through member‟s consensus (Group 

member committee). On the other hand, activity chose/selected through 

„individual members‟, „SHPI‟ and „Others‟ accounted for 6.6 percent, 4.0 

percent, and 3.4 percent respectively. 

4) Conduct of Meetings: Monthly basis of meeting was observed to be the common 

practice of SHGs in Mizoram. The majority of SHGs convened their meetings 

on monthly basis (30.6 percent), followed by fortnightly (25.6 percent), weekly 

basis (24.2 percent) and irregularly (19.6 percent).     

5) Regularity of SHG Savings: Monthly basis of SHG savings/ contribution was 

observed to be the common phenomenon of SHGs in Mizoram, which 

constituted 50.6 percent, followed by weekly basis (18.7%), occasionally 

(13.2%), and fortnightly (10%). However, 7.5 percent of sample SHGs did not 

practice targeted contribution for SHG savings/ corpus fund. The average 

quantum of corpus fund contributed by SHG member in Mizoram on a monthly 

basis shows that the majority of sample SHGs in Mizoram (48.87%) saved „Rs. 

50 - 100‟ per member,  followed by „less than Rs. 50‟ with 20.3 percent.  

 Urban and Rural SHGs: The regularity of savings of SHGs in rural areas 

have shown better trend, as compared to urban SHGs. This indicates that the 

proportion of rural SHGs were found higher in fortnight basis of savings, 

while urban SHGs were found higher in respect of occasional basis of 

savings and no savings.   
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 Matured and Newer SHGs: „Newer SHGs‟ shows favourable trend in 

regularity of savings as compared to „matured SHGs‟. This indicates that 

newer SHGs were found better in the proportion of fortnight basis of savings, 

while matured SHGs were found higher in occasional basis of savings. 

 NABARD’s SHGs and Other SHGs: SHGs under „other scheme‟ were found 

better in regularity of savings than SHGs under NABARD programme. It 

implies that the proportion of „Other SHGs‟ were found higher in weekly 

basis of savings and fortnightly savings, while the proportion of NABARD‟s 

SHGs were found higher in monthly basis of savings.  

6) Management of Group Lending System (Inter-loaning): The study finds that 306 

SHGs (61.2%) practiced group internal lending system, while 194 SHGs 

(38.8%) did not have a group lending system. Out of the total selected members 

(i.e. 4,284 members); the members who availed group loan constituted 50 

percent (2,142 members). On the other hand, out of 306 SHGs (which practices 

group lending system), the percentage of members availing loans has reached 

80.5 percent. The majority of SHGs charged interest rate at about 2 percent per 

month (which generally ranged from a minimum of 1 percent to maximum of 10 

percent per monthly basis). However, the interest rate charged on group loan by 

SHGs in Mizoram was not supposed to lead to interest burden because of the 

fact that the amount of loans was generally fixed at low capital with a short 

repayment period.  

 Statistical analysis using Chi-square statistics indicates that the odds of group 

internal lending were 1.75 (odds ratio) times higher in rural areas than urban 

areas. However, the practice of group lending system was not associated with 

the length of SHG services, nature of SHG scheme and banking areas. 
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IV. Channels of Deposit and Credit Linkages (Bank Linkages) 

1) Linking SHGs with Bank (Savings Bank Account): It is found that, 467 sample 

SHGs (93.4 percent) in Mizoram were linked to „Mizoram Rural Bank (MRB)‟; 

while „Commercial Banks (CBs)‟ and „Mizoram Cooperative Apex Bank 

(MCAB)‟ registered only 5.8 percent (29 SHGs) and 0.8 percent (4 SHGs) 

respectively.  

2) Access to Formal Bank Credit: The study reveals that 37.6 percent (188 SHGs) 

of sample SHGs have availed formal bank credit. Statistical analysis using Chi-

square statistics reveals that the odds of credit linked SHGs were 1.66 times 

higher in urban areas than in rural areas. Similarly, the odds of credit linked 

SHGs were 4.20 times higher in matured SHGs than newer SHGs. However, 

SHG scheme and bank coverage areas do not tends to affect the basis SHG bank 

linkages i.e. deposit or credit linkages.  

Meanwhile, Out of 188 credit-linked SHGs; 83.0 percent had availed bank 

loan after six months of SHG formation i.e. 56.9 percent (107 SHGs) received 

bank credit after one year of formation and 26.1 percent (49 SHGs) after 6-12 

months, respectively. On the other hand, the trend of bank lending to SHGs in 

Mizoram showed an unfavourable trend and the movement has shown a lack of 

sustainability/ immaturity of the movement. Most of the credit linked SHGs (i.e. 

82.4%) had availed bank loan for once. 

3) Quantum of Bank Loan Availed by SHGs: SHGs had availed bank loan with an 

average (Mean) of Rs. 1,24,791.49. However, the amount of loan availed by 

SHGs were varied and dispersed, ranging from a minimum of Rs. 10,000 to a 



17 

 

maximum of Rs. 5, 00,000.  Analysis of statistical test using Independent 

Sample t-test/ Welch‟s t-test reveals the followings:  

 Urban SHGs and Rural SHGs: SHGs in urban areas have availed higher 

amount of bank loan (M = 134195.65, SD = 102781.88) than SHGs in rural 

areas (M = 115779.17, SD = 115514.70). However, the difference is 

statistically not-significant, t(186) = 1.153, p > .05.Therefore, the null 

hypothesis(Ho1) with regard to there is no significant difference in the 

amount of bank loan availed by Urban SHGs and Rural SHGs , is thus 

failed to reject. 

 Matured SHGs and Newer SHGs: There is statistically significant difference 

in the average amount of bank loan between the „matured SHGs‟ and „newer 

SHGs‟, t (186) = 3.008, p < .01. The null hypothesis (Ho2) with regard to 

there is no significant difference in the amount of bank loan availed by 

Matured SHGs and Newer SHGs is thus rejected, indicating that the average 

amount of bank loan availed by matured SHGs (M = 148834.78, SD = 

100430.26) is significantly higher than newer SHGs (M = 101750.00, SD = 

113458.36).   

 NABARD SHGs and Other SHGs: There is statistically significant difference 

in the average amount of bank loan between NABARD‟s SHGs and other 

SHGs, t (185.504) = -5.838, p < .01. The null hypothesis (Ho3) with regard 

to there is no significant difference in the amount of bank loan availed by 

NABARD’s SHGs and Other SHG Scheme, is thus rejected , which 

indicates that the average amount of bank loan availed by „NABARD SHGs‟ 

(M = 74444.44, SD = 57221.35) is significantly lower than „other SHGs‟ (M 

= 150166.40, SD = 120540.75).  

 SHGs in banked areas and unbanked areas: SHGs in banked areas have 

availed lower average amount of bank loan (M = 119044.62, SD = 93335.56) 

than SHGs in unbanked-areas (M = 137672.41, SD = 137672.41, SD = 

139372.70), But, the difference is found to be statistically non-significant, t 
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(80.665) = -0.929, p > .05, thus failed to reject the null hypothesis (Ho4) that 

there is no significant difference in the amount of bank loan availed by 

SHGs in banked areas and unbanked areas.  

4) Need for Bank Credit: 65.8 percent of sample SHGs reveals that bank loan is 

required, while „No need for Bank Credit‟ and „No opinion‟ represents 9.9 

percent and 24.4 percent respectively.  

 The need for bank loan was comparatively higher among the credit-linked 

SHGs (77.7 percent) than deposit-linked SHGs (58 percent). However, about 

10 percent from both deposit and credit linked SHGs observed that bank loan 

is not required. Such SHGs choose to run SHG activities with their own 

funds/ corpus funds such as savings contribution, revolving fund/ seed fund 

received from government etc  in order to meet their credit needs through 

group inter-loaning etc. On the other hand, SHG with „no opinion‟ on 

whether the group needs for bank loan was very high among deposit-linked 

SHGs (31.9%) as compared to credit-linked SHGs (12.8%).  

 The reasons for not-borrowing from banks among the deposit-linked SHGs 

are highly attributed to: i) They are not yet ready to borrow, ii) Do not know 

the procedure, iii) Fear of loan burden, iv) High interest rates, v) No proper 

credit planning, and vi) Bank refused to lend etc.  

 Further, the study calculated factors influencing the need for bank credit from 

313 SHGs which have reported bank loan is needed from the total sample 

SHGs. The study found that loan used ‘For Activity Enhancement/ 

Improvement’, and ‘For doing businesses’ are the two major factors that 

influence the need for bank credit among all sample units. “For activity 

Enhancement/ Improvement (Rank 1) was the predominant factors for the 

need of formal bank finance (loan) with the highest rating of 37.15 percent. 

The second highest factor was ‘for doing businesses’ (Rank 2) with a rating 

of 24.45 percent, followed by ‘household expenses’ (Rank 3) with a rating of 

13.27 percent. 
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Research Question: Does the SHG-Bank Linkage Programme provide a large 

expansion of access to banking credit to SHGs in Mizoram? 

Access to formal bank credit is one of the major constraints faced by SHGs in 

Mizoram. It is evident that only 37.6 percent (188 SHGs) of sample SHGs have 

availed formal bank credit, as against 65.8 percent (313 SHGs) of total sample 

SHGs, which reported bank loan is required. It signifies that the credit needs of 

SHGs in Mizoram are somewhat served, but not sufficiently covered through SHG-

BLP. In addition, out of 188 credit-linked SHGs, 56.9 percent received bank loan 

after one year of SHG formation. The trend of repeated bank finance also showed 

poor performance, indicating that 82.4 percent have availed bank loan only once and 

only 33 SHGs (17.6%) have got repeated bank finances (i.e. 24 SHGs availed bank 

loan for two times and three or more bank loans by 9 SHGs).  

In addition, the study identified many non-actual SHGs, especially in Aizawl 

urban areas which availed SHG loan from bank. Many of them were identified as 

Church-based organisations, which are not relevant in the present study and are 

excluded from the sample. Such groups were formed only for availing bank credit 

without getting any subsidy from government or banks, but the organisational 

structure and functioning of these groups were different with the actual SHGs. 

However, such advances were recorded under the priority sector (Advances to SHG) 

that was unacceptable, the objective of which is lending to the weaker sections/ 

SHGs of the poor. Moreover, many inoperative SHGs were also found among credit-

linked groups during the study period, which could be considered as group 

established only for the purpose of availing credit benefit from bank/government 

(loan and subsidy) etc.  
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V. Progress of Self-Help Promoting Institutions (SHPI) in Mizoram  

NGOs and Government Agencies, functioning as SHPI: 

1) The select NGOs (i.e. 10 sample units) and govt. agencies (i.e. 11 sample units) 

promoted a total of 3,376 SHGs, showing an average of 160 SHG per institution. 

Of this, NGOs registered 82.23 percent, while government agencies registered 

only 17.77 percent.  

2) Out of 3,376 SHGs, only 13 percent (i.e. 439 SHGs) had accessed formal bank 

credit, wherein NGO had achieved 14.01 percent in terms of promoting credit-

linked SHGs, as against 8.33 percent of government agencies. Meanwhile, a 

total of 219 SHGs were considered to be group dormant, representing 6.49 

percent of total SHGs registered. 

3) A wide disparity was found in the performance of SHG promotion within NGOs 

and government agencies. Out of total 2,776 SHGs registered under select 

NGOs, the number of SHG promotions was largely contributed by Open Doors, 

registering 1,080 SHGs (i.e. 38.90%) under various projects, while only 29 SHG 

(i.e. 1.0%) were registered by Lydia Project in Aizawl Area. Meanwhile, 

Bethany Welfare Society, Mamit registered the maximum number of credit-

linked SHGs (i.e. 144 SHGs out of total 389 credit-linked SHGs) and World 

Vision India contributed a large number of newly credit-linked SHGs during 

2013-14 (i.e. 86 SHGs out of total 112 credit-linked SHGs). The NGOs, 

implementing church-led SHG programme were also found lagged in the bank-

linkage programme. However, such institutions have also provided microcredit 

facilities to SHG members with own resources.  
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4) With regard to government agencies, the programme implementation of Urban 

Women Self Help Programme (UWSP) under SJSRY was found overall 

unsatisfactory, especially in helping SHG to avail bank credit. Out of total 50 

credit-linked SHGs under SJSRY; the maximum number of credit-linkages was 

recorded by Lawngtlai district (SJSRY) with only 11 SHGs (i.e. 22%) 

5) A Mann-Whitney U test (Non-parametric statistics)  stipulates that NGOs have 

performed better in terms of linking SHGs with banks (i.e. promoting credit-

linked SHGs), as compared to government agencies.    

6) While analyzing the perspectives of NGOs and govt. agencies, as promoting 

agencies; the study found that ‘not yet ready to borrow’ and ‘bank refused to 

lend’ tend to be major factors for not accessing bank loans. The highest factor 

was accorded to „Not yet ready to borrow‟ which was more than 52 percent. The 

second factor was „bank refused to lend‟ with about 43 percent, which emerges 

as one of the major problems faced by the promoting institutes in linking their 

promoted SHGs with banks in Mizoram. „Other reasons‟ was given the third 

ranks with 33.33 percent such that the SHPI had revealed that some SHGs 

preferred only internal lending system from corpus fund/ revolving fund 

received and also fear of loan burden etc. Both „Group defunct/dormant‟ and the 

SHGs which „do not need more money‟ assigned to the last rank with 14.29 

percent for each. 

 

 



22 

 

Mizoram Rural Bank (MRB) in SHG Promotion: 

7) The 32 selected bank branches (Mizoram Rural Bank) registered 3,159 SHGs 

savings account with the total accumulated savings of Rs. 140.16 lakh against 

SHGs, which signifies an average savings of Rs. 4,436 per SHG.  

8) The average proportion of 3,159 SHGs savings at 32 selected bank branches‟ 

total deposit has reached 0.37 percent.  

9) Out of the total 3,159 SHGs, 689 SHGs (i.e. 21.81%) have availed bank loans 

with the outstanding amount of Rs. 911.69 lakh. This indicates that the average 

outstanding loan stood at Rs. 1.32 lakh per SHG.  

10) The sample bank branches registered the gross NPA of Rs. 129.50 lakh against 

SHGs. It was also reported that about 1,134 SHGs savings accounts (i.e. 35.90% 

of the total SHGs savings account) were considered to be group dormant 

accounts. 

11) The level of involvement and participation of selected bank branches in SHG 

movement were largely different in Mizoram. It is evident that the Lawngtlai 

branch registered the maximum number of SHG savings accounts (i.e. 691 SHG 

savings account) with maximum savings volume of Rs. 18.54 lakh. However, 

SHGs in Lawngtlai branch mobilized an average savings of only Rs. 2,683, 

compared to an average SHG savings of Rs. 4,436 at the total sample bank 

branches. The branch also shared the highest SHG dormant accounts, registering 

279 SHG dormant accounts. Meanwhile, Sihphir branch (Aizawl district) 

registered the highest proportion of SHG savings amount, thereby reaching 

1.42% of total branch deposit.   
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In addition, the maximum number of SHG credit-linkages was 

contributed by Champhai branch (i.e. 74 credit-linked SHGs), while 3 sample 

bank branches have not provide bank loans to SHGs. The highest gross NPAs 

figure was reported by Aizawl branch (i.e. Rs. 41.32 lakh NPAs). On the other 

hand, eleven (11) sample bank branches from 29 branches (which provided 

loans to SHG) reported „no NPAs‟ against SHGs. However, the percentage of 

gross NPA to SHG outstanding loan has reached an alarmingly high rate of 

14.20% at the total selected bank branches. 

12) Correlation (Spearman’s Rho) was also run to determine the performance of 

banks in SHG movement in Mizoram. It reveals that, as the number of SHG 

deposit-linkages increases, the number of SHG credit-linkages tends to increase. 

However, the study found unhealthy trends in SHG promotion, indicating that 

the increase in the number of credit linked-SHGs likely to increase the amount 

of NPAs in Mizoram. Similarly, the increase in number of SHG deposit 

linkages, as well as the increase in the number of credit linkages, and the 

increase in the amount of SHG‟s NPA tends to increase the number group 

dormant accounts.      

Loan to SHGs (Lending Practices and Procedures): 

13) 93.8 percent of selected bank branches had conducted grading/assessment for 

selection of SHG for bank loan.  

14) 62.5 percent of sample bank branches reported that the proportion of SHG 

corpus had an effect on the quantum of credit disbursed to SHG, as directed by 

NABARD (i.e. ratio of savings to loan from 1:1 to 1:4), while 37.5 percent had 
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not been taken into consideration about the quantum of credit in line with 

quantum of SHG savings/ corpus.  

15) The time taken for sanctioning loan to SHGs could be completed within or less 

than a month. This indicates that 44.4 percent of sample branches (i.e.12 bank 

branches) reported the average time taken for loan sanctioning was ‘within 1 

week’, 08 bank branches (29.6%) reported ‘1-2 weeks’ and 07 bank branches 

(25.9%) by ‘within 1 month’.  

16) The rate of interest charged for SHG bank loan generally ranged from 12.50% to 

14.50% in farm and non-farm activities. However, MRB Chanmari Branch, 

Lawngtlai offered an interest rate of 7% p.a. under Women SHG scheme. 

Similarly, the MRB, Thenzawl and Champhai branches charged a lower bank 

interest rate at 6% p.a. under National Scheduled Tribes Finance and 

Development Corporation (NSTFDC). The repayment period for such term loan 

to SHGs usually set for a period of 3 to 5 years.  

17) The study found that micro-insurance products such as crop insurance, health 

insurance or any other micro-insurance products had not been offered by banks 

to bank-linked SHGs.  

18) The most common practices for recovering loan default by banks, at the first 

stage is personal contact/ conduct meeting with SHGs to make an effort to solve 

problems faced by SHGs and offer available option for loan repayment. Another 

methods includes Serving Notice to SHG, Intimation to SHPI, and engagement 

of Recovery Agent.   
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VI. Impact of SHG-BLP on Income,   Expenditure  and Annual Savings of  

members’ households 

1) Monthly Income (Pre – Post SHG situation): The members‟ households‟ monthly 

income between pre and post-SHG showed a considerable improvement after 

SHG membership. The majority of respondents during the pre-SHG period (34.8 

percent) had family income between Rs. 3,000 to Rs. 5,000, while the majority 

after joining the SHG (44.5 percent) had an income of more than Rs. 5000. Out of 

420 respondents, 145 respondents showed improvements in their household 

monthly income in the post-SHG period, whereas 274 households saw ties and 1 

respondent household had no improvement in their monthly income. The 

Wilcoxon signed rank test is statistically significant, Z = -11.373, p < .05. 

Therefore, the null hypothesis (Ho5), SHG-BLP in Mizoram has no positive 

impact on the financial strength of the beneficiaries, is thus rejected. This 

indicates that there is a significant difference in the household‟s monthly income 

of SHG members after joining the SHG when compared to before joining the 

SHG. It also implies that the SHG-Bank Linkage Programme in Mizoram has a 

positive impact on the financial strength of the beneficiaries.  

2) Monthly Expenditure (Pre – Post SHG situation): The majority of respondents in 

the pre-SHG period (33.6 percent) had the monthly expenditure of Rs. 3000 to 

5000, while the majority in the post-SHG period (43.6 percent) had monthly 

expenditure of more than Rs. 5000.  Out of 420 respondents, 112 respondents 

showed an increase in family monthly expenditure after joining the SHG, whereas 

303 households saw ties and 5 respondents showed a decreased in their family 

expenditure. The study observes that the increasing trend of household 
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expenditure is the positive impact shaped by SHG-BLP. This is due to the fact 

that the SHG movement has helped the SHG of the poor to generate their income 

level, which in turn families have more money to spend for meeting family 

consumption as compared to pre-SHG period.   

3) Annual Savings (Pre – Post SHG situation): The majority of respondents, both in 

the pre-SHG period (27.9 percent) and post-SHG period (39.1 percent) had annual 

household savings of more than Rs. 5000. Meanwhile, the number of respondents, 

with an annual household savings of over Rs. 5000 has increased from 27.9 

percent to 39.1 percent during pre and post SHG period. Similarly, no annual 

household saving before SHG membership has significantly reduced from 18 

percent to 8.3 percent in the post-SHG period. Out of 412 respondents, 148 

showed an improvement in their annual savings after SHG membership, whereas 

262 saw ties and 2 respondents had no improvement in their annual household 

savings.  

VII. Problems of SHG-Bank linkage Programme in Mizoram 

1) Problems faced by Self Help Groups (SHGs):  

a) Problems of managing SHG activities or SHG function: Lack of interest 

among group members is found to be the major problem faced by SHGs in 

Mizoram.  

b) Problems relating to bank-linkages: Insufficient amount of loan and high 

rates of interest are considered to be the major problems faced by credit-

linked SHGs. In some of the study areas, SHG loans had been disbursed on 

an installment basis (by banks), especially under NABARD and SJSRY 
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scheme. This divides the loan amount into a small outlay, which was not 

satisfactory for SHGs to undertake reasonable economic activities.  A few 

bank branches offered lower interest rates to SHGs under the scheme for 

promotion of Women SHG and National Scheduled Tribes Finance and 

Development Corporation (NSTFDC), while the majority of selected SHGs 

did not enjoy such lower interest rates. 

2) Major problems faced by SHPI (NGO & Govt. Agencies): 

a) Problems relating to organizing Self-Help Groups: The government agencies 

revealed that lack of participation in the group‟s activity (due to poverty), 

lack of cooperation and low level of awareness among SHG members were 

the major problems in organizing the SHGs. The NGO-SHPI observed that 

shortage of SHG promotion fund and the low level of awareness among SHG 

members were the major problems in organizing the SHG. Further, the NGOs 

under NABARD SHPI project stated that the limited fund for SHG promotion 

and the complexity of NABARD funding release system constituted one of 

the reasons behind the slow growth of SHG promotion in Mizoram.   

b) Problems relating to linking SHGs with bank: Difficulty in obtaining loans 

from bank by their promoted SHGs was considered to be the major problems 

faced by promoting institutes (NGOs and government agencies). Banks (past) 

experience of loan default among SHGs had an adverse effect on SHG 

banking, even loan denial if the group has been considered creditworthy by 

the promoting institutes. In addition, the negative perception of bank officials 

about Self Help Groups and the lack of time committed by banks for SHG 
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and SHPI (especially NGO-SHPI) have been regarded as another major issue 

of bank linkages. 

3) Bankers’ Perspectives towards problems of SHG-BLP in Mizoram: 

 Non-repayment of bank loan/ loan default: Non-repayment of bank loan/ loan 

default among SHGs was observed to be the major setback of SHG-Bank 

Linkage Programme in Mizoram. In this regard, banks experienced that 

negligence of loan repayment was more popular under government-sponsored 

schemes.  

 No-proper formation of Group: Careless formation of groups in the initial 

stage; no credit planning and no proper selection of group activity distressed 

the SHG functions.  

 Groups formed only for availing credit/subsidy benefit: The banker‟s also felt 

that many groups came into existence only for availing credit facility or 

availing benefits. In some cases, proper grading/assessment for sanctioning 

the loan could not be conducted, especially under the government sponsored 

programmes due to the nodal agencies forwarded their promoted SHG to 

avail credit facilities so as to meet their credit targets.  

 Lack of quality NGOs/agencies: Lack of quality NGOs/ agencies which can 

help in the process of SHG formation or identify the potential SHGs was 

considered another problem of SHG-BLP in Mizoram, and  

 Shortage of bank staff: Shortage of bank staff have been reported as another 

problems faced by banks in linking with SHGs.  

VIII.  Perception of Stakeholders of SHG-BLP towards the positive Impact  

The Self Help Promoting Institutions (SHPI) viz. NGOs, government 

agencies and banks and the SHG members are the main stakeholders of SHG-BLP. 

To assess the perception of stakeholders, five points Likert Scale is used to collect 
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the information. The degrees of perception were assigned as – Strongly Agree (5), 

Agree (4), Neutral (3), Disagree (2) and Strongly Disagree (1).  

The impact indicators are summarizes as follows: 

i. Employment:  

a) A desired programme for self-employment (P1), and  

b) Create employment facility in a family (P2).  

ii. Socio-Economic Development:  

a) A good practice for poverty alleviation programme (P3)  

b) Establish economic empowerment of women (P4)  

c) Improved housing facilities (P5) 

d) Provide better food, health & educational facilities in a family (P6) 

e) Improved social prestige (P7), and  

f) Practice of jhum cultivation has been reduced (P8).  

iii. Bank-Linkages: 

a) Provide poor household to access formal banking system (P9), and 

b) Avoid high interest money lender (P10).  

iv. Organizational Effectiveness: 

a) Solving problems through mutual help (P11) 

b) Improves self-confidence among members (P12)  

c) Provides funds for emergency needs through common fund (P13) 

d) An economically poor individual gains strength as part of the group 

(P14)  

e) Developing leadership abilities among members (P15), and 

f) Awareness of Government schemes among members (P16). 
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1) Perceptions of stakeholders of SHG-BLP: Average Score (Rank) 

a) The perception score of stakeholders of SHG-BLP (SHGs & SHPIs), based 

on average score, has attained more than 50 percent (agreed) in all the given 

indicators, except one indicator „Practice of jhum cultivation has been 

reduced (P8) which attained only 27.2 percent (agreed).  

b) The average highest perception score of the stakeholders was accorded to 

“Provides funds for emergency needs through common fund (P13)” with 92.6 

percent (agreed), followed by “Provide poor household to access formal 

banking system (P9)” with 91.9 percent (agreed), “A desired programme for 

self-employment (P1)” with 89.5 percent (agreed) and “Establish economic 

empowerment of women (P4)” with 88.4 percent (agreed). This indicates that 

first 4 ranks (Rank 1-4) i.e. P13, P9, P1, P4 represented the impact factors of 

organizational effectiveness, bank linkages, employment and socio-economic 

development respectively.  

c) The SHPI gives the highest rating to „Provide poor household to access 

formal banking system (P13)‟ with 96.2 percent (agreed), while SHGs gives 

the highest rating to „Solving problems through mutual help (P11)‟ with 94.1 

percent (agreed).  

2) Perceptions of SHG towards the positive impact of SHG-BLP in Mizoram: 

Mann-Whitney U test  

a) Deposit-Linked SHGs and Credit-Linked SHGs: The SHG-BLP has a positive 

impact among credit-linked SHGs than those who have not availed bank loan 

(deposit-linked SHGs) with regard to „Improved housing facilities (P5)‟, 
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„Provide better food, health & educational facilities in a family (P6)‟ and 

„Provide poor household to access formal banking system (P9)‟ .  

b)  Urban SHGs and Rural SHGs: The SHG-BLP has a higher positive impact 

to “Urban SHGs” in respect of „Create employment facility in a family (P2)‟ 

and „Improves self-confidence among members (P12)‟ while “Rural SHGs” 

had a higher perception towards „A good practice for poverty alleviation 

programme (P3)”.         

c) Matured SHGs and newer SHGs: The SHG-BLP has a higher impact among 

“matured SHGs” regarding „Improved housing facilities (P5)‟ and „Provide 

better food, health & educational facilities in a family (P6)‟, while the “newer 

SHGs” had a higher perception on „Establish economic empowerment of 

women (P4)‟.  

d) NABARD’s SHGs and Other SHGs: The SHG-BLP has a higher positive 

impact among “NABARD‟s SHGs” regarding „Create employment facility in 

a family (P2)‟, „Provide better food, health & educational facilities in a family 

(P6)‟, „Improved social prestige (P7)‟. However, the SHG-BLP has a higher 

positive impact among “other SHGs” with regard to „Improves self-

confidence among members (P12)‟, „Developing leadership abilities among 

members (P15)‟, ‘Awareness of Government schemes among members (P16)‟.  

e) SHGs of banked areas and SHGs of unbanked areas: The SHG-BLP in 

Mizoram has a higher positive impact among „SHGs of banked areas‟ 

regarding „A desired programme for self employment (P1)‟, „Create 

employment facility in a family (P2)‟, „Improve housing facilities (P5)‟, 
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„Avoid high interest money lenders (P10)‟, and „Solving problems through 

mutual help (P11)‟. However, the programme has a higher positive impact 

among „SHGs of unbanked areas‟ regarding „Improved social prestige (P7)‟.  

3) Perceptions of SHPI (NGOs, Govt. Agencies and Banks) towards the positive 

impact of SHG-BLP in Mizoram: Kruskal Wallis H Test: 

  The study found that there are differences in the perception score among 

NGOs, government agencies and banks on the 4 impact indicators i.e. (i) A 

desired programme for self employment (P1), (ii) Establish economic 

empowerment of women (P4)‟ (iii) „Improved housing facilities (P5), and (iv) 

Awareness of Govt. schemes among members (P16). Further, the pos hoc 

analysis, a pair wise comparisons using Bonferroni correction for multiple 

comparisons reveals that: 

 The perception score of NGOs is significantly higher than banks with 

regard to the impact factor of „A desired Programme for self-employment 

(P1). 

 The perception score of government agencies is significantly higher than 

the perception score of banks with regard to “Improved housing facilities 

(P5)”. 

 The perception score of government agencies is significantly higher than 

the perception of banks with regard to “Awareness of Govt. schemes 

among members (P16)”.  

12.  CONCLUSION 

The microfinance movement through NABARD‟s SHG-Bank Linkage 

Programme in India has emerged as the largest microfinance programme in the 

world. The movement helps the underprivileged sections of society, especially 
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women that are ignored by the formal banking system, by way of improving access 

to institutional credit. In India, self-help groups in the southern region have shown a 

better and proper channel under the bank-linkage programme while the SHG 

movement has not registered any headway in the north-eastern region. In addition to 

NABARD‟s SHG-BLP, the government has also undertaken several initiatives for 

poverty alleviation and self-employment through SHG concept in the country, which 

are being implemented through the line department and NGO intermediation.  

The present study, which covers a sample of 500 SHGs and 53 SHPIs drawn 

from all (08) districts of Mizoram, reveals that the average size of the SHG was 

about 9 members. Female members accounted for 92.72 percent and the literacy rate 

reached 97.39 percent of the total membership. Agriculture and allied constituted the 

major occupation of members‟ household. Self-help groups in Mizoram are usually 

formed under Model-II of SHG-BLP, where the promoting institutions such as 

NGOs or government agencies formed and nurtured the Self-help groups, thereby 

constituting 94.4 percent of the total sample SHGs. During the study period, the two 

major government SHG programs, such as NRLM and NERLP in Mizoram have 

covered only selected districts of Mizoram, which are not sufficient to cover a wide 

range of rural areas of Mizoram. NABARD also engaged only 5 NGOs under the 

SHPI project and the performances of these promoting institutes have shown 

discrepancies in the promotion of self-help groups.   

The study also reveals that most of the self-help groups in Mizoram had 

managed successful democratic group governance in terms of members‟ participation 

in group activity and selection of group leaders, while the performance with respect 
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to the regularity of group meetings and savings shows a low or unsatisfactory 

performance. It implies that 86 percent of total SHGs identified their group activity 

through members‟ committee. In addition, 69.3 percent of SHGs selected their 

leaders through an election and 70.9 percent of SHGs had the provision of rotating 

group leaders. However, the majority of SHGs convened a monthly basis of group 

meeting and group savings, which were below the satisfactory level according to 

NABARD‟s discretion. The highest rating group, which practices weekly basis of 

group meetings and savings constituted only 24.2 percent and 18.7 percent 

respectively.  

On the other hand, a medium level of performance is observed on the 

performance of self-help groups in Mizoram with respect to the group‟s internal 

lending system and access to formal bank credit. This indicates that 61.2 percent 

(306 SHGs) had managed the group‟s internal lending system. However, these 

groups (306 SHGs) showed a satisfactory level of performance in the sense that the 

percentage of members who availed group loans has reached 80.5 percent. Besides, 

only 37.6 percent of the total sample SHGs has obtained formal bank credit. Of this, 

most of the sample credit-linked SHGs (over 80%) availed bank loan for only one 

time.  Further, there was a wide disparity of interbank participation in SHG-BLP that 

most selected SHGs (over 93%) were linked to Regional Rural Bank (i.e. Mizoram 

Rural Bank).   

Although the SHG movement has started late in Mizoram and the 

performance was lagged in the sustainability of the movement, compared to other 

regions of the country; the study observes that the SHG-Bank Linkage Programme 
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has made a significant contribution to the members relating to tangible and intangible 

benefits, which helped them in improving economic development, as well as 

awareness and confidence level. Members reported financially improved in their 

household‟s income, expenditure and savings patterns after participating in the SHG 

program. The majority of respondents had reported a change in the monthly 

household income and expenditure from Rs. 3,000- 5,000 to more than Rs. 5,000 

during the pre and post SHG period. In addition, no annual household saving before 

SHG membership considerably reduced from 18 percent to only 8.3 percent in the 

post-SHG period.  

Moreover, the perception of stakeholders has also affirmed the positive 

impact of SHG-BLP with regard to employment, socio-economic development, 

bank-linkages, and organizational effectiveness. This signifies that members‟ 

participation in group activities has improved in creating employment for members 

and family, empowerment of women, poverty alleviation, improved in housing 

facilities, better food, health & educational facilities in a family, improved in social 

prestige, improved in bank-linkages, improved in their confidence level, developing 

leadership abilities, and awareness about government programs, etc.  

In the meantime, the present study highlighted certain weaknesses of SHG 

movement in Mizoram, such as lack of interest among members, inadequate loan 

amount, high-interest rates, lack of participation in group activities (due to poverty), 

low level of awareness among Self-help group members, etc. Banks observed that 

non-repayment of loan/ default among self-help groups was the major setback of 

SHG movement in Mizoram. NGOs also asserted that the problems related to the 
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shortage of SHG promotion fund, the problem of bank-linkages, and indifferent 

attitudes of bankers‟ towards SHG program/ lack of awareness about the importance 

of SHG program among bank officials, etc.  

13. SUGGESTIONS 

In the light of the above findings, the followings suggestions have been made 

for effective implementation of SHG-Bank Linkage Programme in Mizoram: 

1) The study stresses the need for proper awareness about the concept of “Self Help 

Group” in Mizoram among various stakeholders, especially SHG members, 

focusing more on the concept of „self-help‟ as well as to put an end to the 

misleading concept of Self Help Group i.e. group formed only for availing 

credit/ subsidy benefit.  

2) Self Help Group, at the first phase, should carefully form and nurture so as to 

avoid the problems of lack of interest among group members. The promoting 

agencies should administer healthy relationship between banks and SHGs by 

maintaining regular capacity building and proper monitoring system in order to 

produce SHG vibrant and creditworthy for banks. 

3) Imparting capacity development improves the awareness level of SHG members 

leading to effective group coordination, better management of group activities 

and proper SHG functions, etc. In this sense, more emphasis should be given on 

capacity building and training of SHG members in Mizoram, especially in the 

areas of activity-based skill development and bank-linkages.  
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4) Quick effort to broaden the implementation of government SHG programs is 

recommended so as to cover a wide range of poorer households in the state 

5) A proper monitoring system should be carried out regularly in order to ensure 

effective implementation of the SHG program in Mizoram. The sustainability of 

the SHG movement seems to rely more on the direct stakeholders on how to 

manage and utilize the resources, than the lucrative nature of SHG scheme itself. 

6) The promoting agencies (especially NGOs) should have proper knowledge of 

the concept of Self Help Group and microfinance program.  

7) It is suggested that SHG/ members should be offered micro-insurance policies/ 

products, based on their livelihood activities, such as crop insurance, livestock 

insurance, etc. in order to prevent unforeseen losses. This can also help in the 

sustainability of the SHG movement.  

8) The study also recommends that promoting agencies may inform and aware the 

SHG members about the government‟s social security schemes, which are an 

affordable health care and insurance scheme for the marginalized section and the 

rural poor family, such as Rashtriya Swasthya Bima Yojana (Health insurance), 

Pradhan Mantri Suraksha Bima Yojana and Pradhan Mantri Jeevan Jyoti Bima 

Yojana, etc. 

9) The study suggests that banks to consider an adequate amount of credit facility 

to SHGs in accordance NABARD‟s discretion, subject to the track record of 

SHGs and the nature loan projects, etc. Further, the study recommends that 

banks may offer a uniform rate for interest charged on SHG lending, with 
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possible lower interest rates from their loan schemes. On the other hand, 

promoting agencies are suggested to approach banks to examine SHG loan 

scheme(s) on which type of available loan facilities are more affordable to 

SHGs. Meanwhile, it is also suggested that the promoting institutes should study 

the microcredit schemes like National Scheduled Tribes Finance and 

Development Corporation (NSTFDC), Govt. of India, which self-help groups 

are eligible for availing financial assistance through Mizoram Rural Bank and 

State Bank of India.  

10) It is recommended that bank should disburse loan amount, in bulk, directly to the 

group. Installment basis of loan disbursement divides the loan amount into a 

small outlay, which was not sufficient for SHG members to undertake 

reasonable economic activities.  

11) Banks, especially commercial banks and cooperative banks in Mizoram are 

suggested to increase their level of participation in the SHG-Bank Linkage 

Programme in order to increase the outreach of banking services and 

sustainability of SHG movement.  

12) The practices of bank lending to non-actual SHGs under the segment of priority 

sector (Advances to SHGs) should be discontinued in Mizoram. Such advances 

should not be recorded under the segment of priority sector, the purpose of 

which is lending to weaker sections. 
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13) Bankers in Mizoram also needed to improve their awareness on the importance 

and concept of microfinance/ SHG-BLP beyond the commercial aspect of SHG 

banking. 

14) It is necessary to increase the outreach of NABARD‟s SHG-BLP, by identifying 

more viable NGOs to expand the movement. In addition, the Farmers‟ club, 

Individual Rural Volunteers (IRVs), the Federation of SHGs, PACs and 

cooperative banks etc, which have potential characteristic for functioning as 

SHPI under NABARD, should be encouraged. NABARD should also take 

necessary steps to encourage all banks in Mizoram to increase their level of 

participation in the SHG-Bank Linkage Programme. 

15) NABARD must improve and timely deliver the grant support provided to SHPI. 

The SHPI incentive schemes/ Scheme for SHG promotion may be revised from 

time to time so that NGOs can provide continuous handholding support to 

SHGs.  

16) The promoting agencies should take necessary steps to provide certain benefits 

available to the SHGs, in convergence with different projects they have been 

undertaken from the government or other sources. This will improve the 

sustainability of their promoted self-help groups, as well as improvement in their 

livelihood activities. In addition, NABARD should pave the way to frame policy 

pertaining to uniformity in SHG lending with reference to the interest rates 

charged by banks against self-help groups (i.e. NABARD‟s SHG and other 

SHG).  
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